
Privacy policy: 
The terms and conditions linked to your use of the as specified herein are outlined in this 

Subscription Agreement (the "Agreement") between you (the "Driver") and DriverKing- Techtevo 

Solutions, having its registered office at 112 15b govindpuri gate no 7 hawasadak sodala Jaipur 

302019. Please take the time to thoroughly read this Agreement. Acceptance of this Agreement is a 

prerequisite of using the Services. 

THE TERMS AND CONDITIONS OF THIS AGREEMENT ARE ACCEPTED BY YOU BY CLICKING THE "I 

AGREE" BUTTON BELOW AND/OR USING THE OFFERINGS. DO NOT USE THE SERVICES IF YOU DO NOT 

AGREE TO ANY TERM OF THIS AGREEMENT, AND IMMEDIATELY LEAVE BY TAPPING THE SCREEN THE 

"I DO NOT AGREE" ICON HERE.          

Definitions: 
DriverKing is a technology-based electronic platform service that aims to match drivers with clients 

that need them. Techtevo Solutions, a company registered under the Companies Act 2021, offers 

DriverKing as a tech-based product.   

Driver: The driver is an individual who chooses to work as a freelancing himself with DriverKing in 

order to sell his services. Prior to being listed as a driver on the DriverKing platform, the driver is in 

turn vetted and trained. DriverKing expressly disclaims any responsibility for the driver, including any 

claims of employment or vicariously liable resulting from the service or other circumstances. 

The terms used in this Privacy Policy have the same meanings as in our Terms and Conditions, which 

are accessible at DriverKing unless otherwise defined in this Privacy Policy. 

Information Collection and Use 
For a better experience, while using our Service, we may require you to provide us with certain 

personally identifiable information, including but not limited to Techtevosolution.com. The 

information that we request will be retained by us and used as described in this privacy policy. 

●​ The app does use third-party services that may collect information used to identify you. 

●​ Link to the privacy policy of third-party service providers used by the app 

Google Play Services    

Log Data 
We want to inform you that whenever you use our Service, in a case of an error in the app we collect 

data and information (through third-party products) on your phone called Log Data. This Log Data 

may include information such as your device Internet Protocol (“IP”) address, device name, operating 

system version, the configuration of the app when utilizing our Service, the time and date of your use 

of the Service, and other statistics. 

Security 
We value your trust in providing us your Personal Information, thus we are striving to use 

commercially acceptable means of protecting it. But remember that no method of transmission over 



the internet, or method of electronic storage is 100% secure and reliable, and we cannot guarantee 

its absolute security. 

Why we collect Location from our drivers? 

We at DriverKing collect the information and track the driver’s location just to understand and get 

estimates about our driver's location. We collect driver locations to know where the driver is, which 

helps us to tell our customers about them to get assigned by them about the booking on our app. 

Also, let our customers know and give the direction on their goings.   

Tracking the driver's location gives and ensures that to provide the safest platform to our customers 

and make them acknowledge the driver's location s which enables us to be assured of our best and 

most comforting way of traveling. We have a huge team of drivers at DriverKing and understanding 

their location to give the best platform gives the best way to resolve the hurdle related to anything. 

The following is acknowledged by the Parties: 
1.​ Customers are informed on the app or through email when they will be invoiced for the 

driver's services at the conclusion of their commute. Customers can pay for the services in 

cash or online using the app's accessible payment options. 

2.​ DriverKing merely serves as a go-between between the driver and the client. Therefore, the 

agreement made between them must be followed legally when the driver provides services 

to the consumer. Under no circumstances may DriverKing be a party to such arrangement. 

3.​ If a client uses the apps online payment options to pay for the service fees, DriverKing will 

submit the money to the appropriate drivers after deducting TDS in accordance with Section 

194C of the Income Tax Act of 1961.   

4.​ Driver shall deliver an accurate copy of my most recent driver's licence. Driver certifies that 

all other details I gave to DriverKing are accurate and true. 

5.​ Drivers of DriverKing undertake to adhere to the policies and standards established by the 

company as well as any other rules that may sometimes be made for my position as a driver, 

including the "Do's and Don'ts" agreement that I have signed with DriverKing. 

6.​ Fraudulent Acts: DriverKing may terminate the agreement and recover from the driver the 

amount of any loss suffered as a result of termination, including the cost reasonably incurred 

by DriverKing of making alternative arrangements for the supply of the Services and any 

additional expenditure incurred by DriverKing. If the Driver engages in conduct prohibited by 

clause No. 6, commits fraud in relation to the agreement or any other contract with 

DriverKing. 

7.​ Driver shall operate the vehicle owned by a DriverKing client with appropriate care and 

caution, and will fully abide by all traffic laws, including any stated speed limits, directional 

signs, and parking restrictions. If I have an accident while operating the car or obtain a 

subsequent ticket, I will contact DriverKing right away. I will never drive a car while under the 

influence of drugs or alcohol, or if my physical or mental health may be in any way 

compromised. 

8.​ Driver will use due care and caution in the operation of DriverKing customer’s vehicle and 

will strictly comply with all safe driving rules of the road, including all speed limits, posted 

directional signs and parking regulations. I will immediately notify DriverKing if I am involved 



in any accident or receive any subsequent citation during the course of my driving the 

vehicle.  

9.​ Under no circumstances will driver operate the vehicle while under the influence of drugs or 

alcohol or when my physical or mental condition may be otherwise impaired. 

10.​On boarding Cost: The Driver shall bear the cost of on boarding which includes the costs of 

Uniform, Background verification etc. DriverKing shall under no circumstances refund the 

costs of on boarding to the driver. 

11.​Penalty: In order to give the client the best experience possible, driver must as an 

independent service provider comply to all driving, conduct, and other rules, regulations, 

and procedures established by DriverKing. If the regulations are broken, the driver is 

responsible for paying the fines imposed by DriverKing, including those for missing or 

cancelling the reservation, reckless driving that results in an accident, rude client conduct, 

delays, etc.     

12.​Driver Liability: Any accident causing damage to DriverKing customer’s car or another car, 

then the Driver is liable to compensate for the damage up to ₹5,000. If there is a repeat 

accident within a period of 12 months, then DriverKing will ban the Driver effective 

immediately. 

13.​Service Termination and Full & Final Process: Drivers who choose to cancel their agreement 

with DriverKing must notify management of their decision. Within seven working days of the 

service cancellation request, the Driver will receive any outstanding payments. 

14.​Failure to pay any amount when due may result in a default by the driver, and their account 

may be suspended. As a result, Driver won't be able to use the DriverKing dashboard, 

manage current resources, or purchase any new resources. 

15.​Suspension or termination may follow any breach of this Agreement or of any applicable 

standards, processes, or guidelines for the employment of Driver. DriverKing's Drive services 

must be delivered with the highest safety and care, and this is something that the driver 

specifically acknowledges.    

App Disclosure:  
Be displayed in the normal usage of the app and not require the user to navigate into a menu or 

setting. We collect the location or driver and users just for to understand and acknowledge the exact 

location of our driver ad users or to confirm that they are enjoying their exact ride or not.  
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