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Angel Fashion Show Deposit

All deposits are FINAL SALE and are non-refundable and non-transferable to future shows. Exceptions
for personal, financial, medical, and professional conflicts WILL NOT be considered. If you can no longer
participate, please contact customerservice@acbikinis.com. Any available accommodations will not be
accepted or offered if the show you signed up for has already occurred.

If you purchase the Angel Fashion Show deposit and package and wish to transfer to another show, you
will need to put the $99 deposit down for the show you wish to transfer to. We will not charge you any
other fees to transfer to a different show. Note that if you do transfer to another show after you have
placed your full package order, you will have a different activewear set. If you wish to purchase the
specific activewear set to your transferred show, we will invoice you for the new set.

New Order Confirmation

All orders are reviewed and processed in the order they are received. All customers will receive an email
confirmation notification to the email address entered on the order form. Please review the order
confirmation email immediately to make sure your selections are accurate. Please email your suit
specialist or customer service if anything looks wrong. All recommendations and selections are accepted
on your own accord, even if a suit specialist completed the order for you.

Any orders with past due or unpaid invoices will not ship until all balances have been paid. AC Bikinis is
not responsible for late shipments due to past due payments not being received on time. In the event
partial payment is received, but the order is canceled, all partial payments may be refunded 100% via
store credit only. If expedited shipping is requested or necessary on an order form, AC Bikinis will email
an invoice or ordering link for expedited shipping to the customer. Orders will not ship with expedited
shipping unless the invoice is paid by the expected ship date. Please refer to the “Domestic and
International Shipping Policy and Changes after the order has been placed” section at the bottom of page
for more information regarding shipping terms.

Request to Hold Production on New Order

Order forms that include a clearly written note request to “not start production”, “hold for Black Friday”, or
“wait for size/measurement confirmation”, will be placed on hold at the Customer Service stage.
Production will not begin until the customer or suit specialists provides the customer service department
with the confirmation to process the order. (Email customerservice@acbikinis.com). The selected
production turnaround time will be effective the date order confirmation to process is received, not the
date the order was placed. Any changes will be subject to availability at the time of order finalization and
any applicable fees. The discount code used at the time the order was submitted will be guaranteed on
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additions. But the MSRP of the additions will be equal to the current prices listed, not at the time of order
submission.

Custom Top Size and Custom Bottom Cut Requests

Angel Competition Bikinis offers custom dimension top sizes and custom dimension bottom cuts for
$50.00 each. Custom requests will add 1 week to your selected production turnaround time. If you are a
new customer, we highly recommend first trying a standard top size or bottom cut first before deciding to
order a custom size. Our skilled sewing manager will accommodate your requests as closely as possible
and will notify you of any recommended changes to provide you with your desired fit. Our experienced
sewing team will do their best to create a custom cut to your specifications keeping in-line with the style
and fit of AC Bikinis. Due to the nature of fabric and crystals, there can be a 4" variance from the original
specifications.

Custom tops and bottoms are eligible for our Full Suit Return Policy (see policy details below). All
edits needed to the current custom cut version is subject to an additional $50.00 fee.

Return, Refund and Exchange Policy for Competition Suits for Fashion Show.

All Angel Fashion Show orders are FINAL SALE and not eligible for refund or cancellation. AFS apparel is
non-returnable and non-exchangeable. We do have an option for a re-order on apparel items.

In the event your suit or apparel does not fit, or you are not happy with your suit, a refund may be issued
via store credit voucher only for the competition suit only. All 2025 AFS Package Custom build suits and
Couture gowns are priced so the base cost of the suit is 100% off and all upgrades are charged for. Suits
may be returned for a 100% store credit voucher for the package value of the suit plus any
upgrades.. Pre-owned suits are only available for 60% store credit when the rental option is
selected. The total amount issued will not include the cost of the selected shipping method on the original
order. The store credit is a voucher discount code and will discount your order the exact amount of the
suit package MSRP. It can not be combined with any other discounts and can only be redeemed on one
order. Any remaining balance will not be transferred to a future order. Voucher codes will be issued when
we have received the original full suit or single piece order back, in an unaltered state, unworn condition,
with no tanning or bodily residue residue, and all tags and hygienic liners attached. If a full suit was
purchased on the original order, the full suit must be returned for store credit.

To receive your voucher code faster, customers may send a photocopy of a shipping receipt to customer
service that shows the tracking number and estimated delivery date back to AC Bikinis. The voucher code
will be issued when proof of package drop off has been updated on the return tracking. Refunds via
payment method will only be issued upon receiving the suit back. Ready to ship suits will not be refunded
until the suit has been returned and inspected.

PLEASE NOTE: A $30.00 cleaning fee will be automatically deducted from your suit return amount
if the suit has any signs of wear, tanning residue, bodily residue, is missing tags, or does not have
the hygienic liners. This will not be negotiated and will be determined at ACBikinis’ discretion.

If you believe there is a mistake with the production of your suit and you did not receive what you ordered,
please email your suit specialist. Although unlikely, if an error was made on our part, we will make sure to
correct it in time for your show at no cost to you.



Return or Exchange Policy for Angel Fashion Show Active Wear

Angel Fashion Show branded activewear is considered customized and not available for return or
exchange. In the event your activewear does not fit, you may be able to purchase additional sizes at a
discounted price. Please contact customerservice@acbikinis.com for approval. Apparel images and logo
options are subject to change without notice. Image representations may be different from what is shown
on the website order package.

Angel Couture Orders and Return Policy

- Please submit ordering questions to your suit specialist. After an order is placed, any questions
can be directed to customerservice@acbikinis.com. Please include COUTURE and your ORDER
# in the subject line. All emails will be answered by the appropriate couture product manager(s).

- All orders must be paid in full at the time of submitting your order. If you need to request a deposit
please speak with a suit specialist. All deposits are non-refundable.

- All Couture suits and accessories are processed with a standard 8 week production turnaround. If
a faster turnaround is necessary, we offer a 4 week production turnaround for $150.00.

- Current molded style top sizes and bottom cuts apply to the Couture Division. We highly
recommend purchasing a posing suit first to ensure your couture suit fits perfectly.

- Brazilian bottom cut is recommended for this division.

- Production order changes after an order has been placed will be reviewed on a case-by-case
scenario. Some changes may be allowed and subject to additional costs.

- All pricing includes base options only selected on order form. Any additional requests are subject
to approval first and additional costs.

- All suit orders are eligible for the 365 day warranty policy. In the event, suit applique or crystals
fall off, AC Bikinis does use E600 glue to adhere the material back on.

- Couture Suits and small accessories are eligible for the 100% return policy via store credit only.
Same terms apply. Please email customer service for approval.

- Large accessories such as gowns and wings are 100% custom and not eligible for the return
policy.

- With approval, small couture line accessories, beyond the suit, may be eligible for the warranty
policy and the return policy. Large accessories are not eligible. Please email customer service for
approval.

- Once your egift card is received for a return, AC Bikinis does not guarantee there will be enough
time to re-order and remake your couture suit if you wish to reorder a Couture line item. All e-gfit
cards can be used for any other competition suit or item purchase.

- Disclaimer: Couture suits are intricately handcrafted and the finished product may have small
variances from what is pictured on the website. All suits and accessories are produced with
the customer’s preference and designer’s artistic discretion. Customers accept design
concepts on their own accord.

Production Turnaround Policy For New Order
All orders will be processed and fulfilled in a timely manner to make sure you have your full order in time

for the Fashion Show. Due to the time sensitivity of the orders, it is important to make sure you are
confident in your order selections and selected shipping method. The standard production turnaround for
Angel Fashion Show orders will be determined and communicated to you when you place your order. It
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may not be the same as the standard production turnaround for non Angel Fashion Show orders.
Expected shipping dates are subject to change if a Production Order Change has been requested. Such
production order changes may result in needing to upgrade shipping methods. AC Bikinis is not
responsible if a suit does not arrive on time, even if AC Bikinis is aware of your show date. In most urgent
cases, we will recommend upgrading to expedited shipping, but if you do not pay for the change, your
order will be shipped according to the method selected on the order form. For specific questions or help
deciding if you have enough time before your show, please email your suit specialist. If you do not have a

suit specialist, please email customerservice@acbikinis.com.

Alterations to a Completed Suit

In the event your Angel Fashion Show suits do not fit, we will work with you to make sure they fit
appropriately for the Angel Fashion Show. Depending on when you placed your order, you may have time
to submit a Return to Reorder the full suit or send your suit back for adjustments. In most cases, we will
be able to adjust your suit on site at the Angel Fashion Show. If you need a suit adjusted after a show,
please contact customerservice@acbikinis.com. Suits may not be given to AC Bikinis personnel. All suits
must be shipped to AC Bikinis and the appropriate order form placed for the alteration needing
completed. All return shipping is the customer’s responsibility to coordinate or you may use the Redo
Shipping option on our website.

To ensure the safety and health of our sewing team, please thoroughly clean your suit before
sending it back for your alteration. If received in an unclean or unsanitary state, you will be
charged a $30 fee before your alteration is completed. Thank you for your understanding

Order Changes After the Order Has Been Placed

All orders will be confirmed with a Confirmation Email. Please make sure to review this immediately for
any potential errors. Your order can be processed into production within 24 hours of receiving your order.
It is very important that you are 100% confident in the selections you submit to us as it is not easy for us
to start over or make changes. However, if you would like to make a change to the design, color, size, or
bottom cut, we can do a change for a $30.00 fee. Changes in design can result in an increase in price
and require starting over on your suit production. Please note that every decision we make is with the
athlete in mind. When we have to interrupt the workflow of one customer’s suit, it can slow down our
entire process for all customers. We will do our very best to fulfill your change request within your
selected production turnaround time.

Please use this link to order a Production order Change: click here If the option you want is not listed,
please email your suit specialist for approval. If you are changing your crystal design, we will send an
invoice for the price difference. We will not proceed with your change until the invoice has been paid.

Pre-owned Encore Suits and Accessories

All Pre-owned Encore suits and accessories are inspected and cleaned to provide the best possible
condition for the suit being purchased. All suits are cleaned with clorox non-bleach wipes and inspected
for any flaws. If the flaw does not affect the overall appearance and fit for the suit, it will be available for
purchase. Fabric stains, custom sizes, and year version of the suit will be provided if known. Pre-owned
Encore Suits are covered under the warranty policy for connector replacements and connector
adjustments, and minor crystal repairs.
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Pre-owned Encore products are FINAL SALE, unless the RENTAL option is selected at the time the order
is submitted. If the option for rental use is selected on the order form, a return shipping label will be
included with your order. Please email customerservice@acbikinis.com to notify Angel Competition
Bikinis of your Intent-To-Return. Qualifying orders may be returned for a 60% store credit refund sent via
email or 40% payment method refund. All refunds will be calculated according to the AFS package
discount received on the original order.. ltems must be received back within 7 days of receiving your
Intent-To-Return. The total amount issued will not include the cost of the selected shipping method on the
original order. Please make sure to retain all padding options, angel cases, and other purchased
accessories. Any items returned other than the suit may not be returned back to the customer. Store
credits and payment method refunds will not be issued until the suit is returned.

PLEASE NOTE: A $30.00 cleaning fee will be automatically deducted from your suit return amount
if the suit has any signs of wear, tanning residue, bodily residue. This will not be negotiated and
will be determined at AC Bikinis’ discretion.

Suit and Accessories Rental Policy

Currently only eligible on Pre-owned Encore, and Ready to Ship items. See Policy details under the
Pre-owned Encore section. The rental option is ideal for shows in 30 days or less.

All items will be purchased at the listed MSRP with any applicable discount codes at time of purchase.
The Rental option must be selected on the order form. All rental returns must be received by AC Bikinis
within 45 days of receiving your suit. A return shipping label for the basic delivery option will be provided
with your order. Suits and accessories must be cleaned before returning. All items will be inspected upon
return and a $30.00 cleaning fee will be applied to any refund option if there are signs of wear, tanning
residue, bodily residue beyond an acceptable level deemed appropriate by AC Bikinis.

Early Payments and Unpaid Balances.

AC Bikinis does not offer a payment plan. By approval only, customers may be allowed to submit early
payments towards a future order. This is self-managed and installments will not be scheduled or
requested by the company.

If an order is placed and a balance is owed, the order will be placed on hold at customer service and will
not be started until full payment has been received. In most cases, an invoice will be emailed to you for
the amount due. Then, your order will be placed into production according to the selected turnaround time
from the day full payment is received.

Onsite Event Booth Sales

All transactions are FINAL SALE. If a suit purchase is needing a connector change or adjustment that is
not available on site, it is the customer’s responsibility to return the suit to AC Bikinis Headquarters and
place a corresponding item return order. All shipping costs are the customer’s responsibility. All Suit
orders are eligible for the 365 day warranty policy. Please contact customerservice@acbikinis.com for
return and ordering instructions.

Domestic and International Shipping Policy and Changes after the order has been
placed

We understand the importance of having your suit delivered on time for the Angel Fashion Show. Again,
we recommend ordering your suit at least 12 weeks out from your show. We do not recommend changing
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your shipping address or shipping method within 72 hours of your anticipated shipping date. Please be
confident that both the shipping address and shipping method you chose is correct.

AC Bikinis does not recommend shipping to Air BnB’s or Vacation Rentals. AC Bikinis is not responsible
for lost or stolen packages if your address is considered a vacation rental. We will ship to hotel addresses
for Monday through Friday delivery. For orders expected to ship on Friday, Next Day Air shipping is
available only to hotels that accept Saturday Delivery. Any late deliveries requiring a package to be
re-shipped to a customer’s address, will be the responsibility of the customer to coordinate with the hotel.

Please take into consideration both the production turnaround time you selected on your order form and
your shipping method you selected during checkout. AC Bikinis is not responsible for suits not delivered
on time if you selected the wrong turnaround or shipping method, even if AC Bikinis is aware of your show
date. In most urgent cases, we will recommend upgrading to expedited shipping, but if you do not pay for
the change, your order will be shipped according to the method selected on the order form.

In the event you would like to upgrade your shipping method, shipping address, or change your
production turnaround time, please use this link: click here. For questions regarding your expected
shipping date, please contact your suit specialist.

Domestic and International shipping will be calculated upon checkout. We offer shipping via USPS, UPS,
and FedEx. Please note that the shipping method you select only applies to the delivery time (from when
we ship your package to when it is estimated to be delivered) and does not include the turnaround time to
produce your order. Once we’ve shipped your order, you will receive an email with the tracking
information and details to track the progress of your package. Once your package has left our building,
ACB is not able to control any shipping delays. Please contact us should you believe that your package
has been lost or stolen; We will try our best to rectify the situation if that is the case. However, if your
show is less than 72 hours, AC Bikinis will not be able to recover your suit in time for your show.

ACB is not able to make changes to your shipping details once it has left the building. Please reach out to
the carrier should you need to redirect or update your shipping address:

USPS Package Intercept®

UPS My Choice®

FedEx Delivery Manager®
*ACB is not responsible for the fees you may incur with redirecting or intercepting your package

The cost of re-shipment will be at the customers’ expense should the following issues occur:
1. Customer has provided an incorrect address.
2. Other incorrect information was provided and has resulted in a return back to us.

International Shipments
-Please note that customs clearance procedures can cause delays that are beyond our control.

-The price for shipping at checkout is your landed cost. ACB will cover the taxes and duties imposed
by your country!

You can reach out to jordan@acbikinis.com should you have any other questions or concerns regarding
our shipping policies.
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Warranty

Every Angel Competition Bikini is created by experienced and professional designers and seamstresses.
Every suit goes through a strict quality control process before shipping to make sure it is 100% perfect. All
Angel Fashion show suits are eligible for our 365 day warranty service, starting on the day you receive
your suit. This warranty includes crystal replacements and connector replacement and resizing. This
warranty does not include lost or stolen items, suit remakes or replacements, spray tan stains, connector
changes, or suits purchased second hand. You must be the original purchaser. Please email your suit
specialist for warranty qualifications.

Show and Stage Production
AC Bikinis is committed to creating the best possible experience for you. In the unlikely event a stage or

production malfunction occurs, we will make sure to appropriately rectify the situation for you. AC Bikinis
does not offer refunds, reimbursements, or returns for any unworn or used Angel Fashion Show package
items.

Athlete Travel Expenses

All travel expenses are voluntarily and willingly assumed by the customer. AC Bikinis is not responsible or
liable for expenses if a customer decides not to participate in the event, is late to the event, or does not
agree with the production/conditions of the show.

Disclaimer

Website Disclaimer

The information on https://angelcompetitionbikinis.com/ is for general informational purposes
only. While we provide it in good faith, we make no guarantees about its accuracy, reliability, or
completeness. We are not liable for any loss or damage resulting from your use of or reliance on
this information. Use of the website is entirely at your own risk.

External Links Disclaimer

Our website may contain links to third-party websites or ads. We do not monitor, endorse, or
guarantee the accuracy or reliability of content from these external sources. We are not
responsible for any transactions between you and third-party providers.

Professional Disclaimer

This Site does not provide medical or health advice; all information is for general informational
purposes only and is not a substitute for professional guidance. Consult appropriate
professionals before acting on any information here. Use of this Site and reliance on its
information is solely at your own risk.

TESTIMONIALS DISCLAIMER
The Site features user testimonials reflecting individual experiences with our products and
services. These experiences may not represent all users, and results may vary.
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Testimonials may be submitted in text, audio, or video formats, and are reviewed before posting.
They are displayed verbatim, with corrections for grammar or typos, and may be shortened for
brevity.

The views expressed in testimonials belong to the individual users and do not reflect our
opinions. We are not affiliated with these users, and they do not receive compensation for their
testimonials.

Assumption of Risk

Release

| assume full responsibility for personal injury to myself and (if applicable) my family members,
and further release and discharge Angel Competition Bikinis LLC from claims arising from injury,
loss or damage, or any other risk while using any Angel Competition Bikinis LLC products,
regardless of fault of myself, my family, Angel Competition Bikinis LLC or other third parties.

Indemnification

| agree to indemnify and hold harmless Angel Competition Bikinis LLC, it's employees,
representatives or agents from any and all claims, causes of action, damages, judgments,
costs or expenses, including attorney fees and other litigation costs, which may arise while
participating in any activity organized by or at at the facilities of Angel Competition Bikinis LLC
or using any product from Angel Competition Bikinis LLC.

No Duress

| agree and acknowledge that | am under no pressure or duress to checkmark the box
associated with this Agreement and that | have been given a reasonable opportunity to review it
before checking the box. | further agree and acknowledge that | am free to have my own legal
counsel review this Agreement if | so desire.

Arm's Length Agreement

This Agreement and each of its terms are the product of an arm's length negotiation between
the Parties. In the event any ambiguity is found to exist in the interpretation of this Agreement,
or any of its provisions, the Parties, and each of them, explicitly reject the application of any
legal or equitable rule of interpretation which would lead to a construction either "for" or
"against" a particular party based upon their status as the drafter of a specific term, language, or
provision giving rise to such ambiguity.

Photo And Media Release

| am aware that any photo, video, or similar that | post in my Angel Competition Bikinis product
grants Angel Competition Bikinis LLC permission for my photos, videos, and any involved media
to be used in publicity, media usage including but not limited to social media, training tools and
videos and/or advertising.
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