Building Trauma-Informed Clinical Teams
A Train-the-Trainer Session at the AAP-CA2 Symposium

CLINICAL PEARLS
Clinical Pearl #1: Trauma-informed care is relational health care.

Childhood trauma and adversity are widespread and can affect physical, emotional, and
developmental health, but their impact can be mitigated with trauma-informed care.
Trauma-informed care is fundamentally relational health care, or the ability to form safe, stable
and nurturing relationships. Pediatric clinical teams can support the caregiver-child relationship,
the context in which there can be recovery from trauma and the restoration of resilience.
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Clinical Pearl #2: The affiliate response is modulated by oxytocin and instills a sense of safety
and wellbeing.

Trauma-informed care begins with engaging patients and families with empathy that
builds trust, promotes safety, and supports healing. The affiliate (“tend and befriend”) response
helps patients shift from a reactive (“flight-fight-or-freeze”) stress state to a more regulated,
relational one. Small actions like offering choices and validating concerns promote a sense of
safety and control.
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Clinical Pearl #3: Healthcare teams’ wellbeing and resilience are important in trauma-informed
care.

A trauma-informed approach must include attention to the health and wellbeing of
health care teams. Unaddressed burnout, moral injury, and administrative harm among clinical
teams can compromise care quality and safety. Trauma-informed care involves not just
patient-facing changes but system-level commitments to reflective supervision, peer support,
and responsive leadership.
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