Hién nay, Cong ty TNHH Vietnam Concentrix Services — don vi hang dau trong linh vuc
BPO va Cong ngh¢ thong tin — dang trién khai chuong trinh tuyén dung quy mé 16n véi nhiéu vi tri
hap dan.
Théng tin vé vi tri tuyén dung:

JD 1: NHAN VIEN CHAM SOC KHACH HANG - NGAN HANG QUOC TE
JD 2: CHUYEN VIEN HO TRQ VA CHAM SOC KHACH HANG — HANG KHONG
QUOC TE

e JD 3: CHUYEN VIEN KIEM DUYET NQI DUNG, HINH ANH, VIDEO (CONTENT
MODERATOR)

PHIEU PANG KY TUYEN DUNG
I.  THONG TIN CONG TY
- Tén cong ty: TNHH Vietnam Concentrix Services
- Linh vuc hoat dong: Dich vu cham soc khach hang, BPO va cong ngh¢ thong tin
- Mai s6 thué: 0312072272
- Website cong ty: https://www.concentrix.com/
- Dia chi cong ty: QTSC Building 1, Cong vién phan mém Quang Trung, P. TAn Chanh
Hiép, Q.12, TP. H6 Chi Minh
- Ngudi lién hé: Nguyén Lam Hong Loan Chtrc danh: TA Senior Supervisor
- S6 dién thoai: 0985567018 Email: hongloan.nguyenlam@concentrix.com
II. THONG TIN TUYEN DUNG
- Vi tri tuyén dung: Nhan vién cham soc khach hang — Cho ngén hang qudc té
1. MO TA CONG VIEC
e Cham soc Yé liél} hé Khach hang dé giai dap cac thong tin va chia sé cac
thf)rrlg tin can thiét i ‘ 7
e Nhac nhé va hudng dan khach hang ra quay giao dich dé€ thuc hién thanh toan
trudc han hoac dung thoi han

e HO tro khach hang vé cac diém thanh toan, v.v.
IV. YEUCAU

- Kinh nghiém: Khong yéu cau
-S4 luong tuyén dung: 50
V. QUYEN LOI
- Mitrc thu nhap: 9,000,000 — 25,000,000 VND/Théng
- Noi lam viéc: Flemington — 182 L& Pai Hanh, Phuong Phu Tho, TPHCM
Onehub - Puong D1, Khu Cong Ngh¢ Cao, Phuong Tang
Nhon Phu (Thu buc) TP.HCM






