OdrepTa

Ha 3aKno4veHune AoroBopa 06 okasaHUM UHPOPMALMOHHO-KOHCY IBETALUMOHHbIX YCnyT

Poccuinckaa ®eagepaums, r. Mocksa «22» OKTSA0ps 2025
r.

MuaguBnpgyanbHbil npegnpuHumatenb [notHukoBa AnekcaHgpa OneroBHa (MHH
500917024542, OI'PH 320774600434406) (Danee — icnonHuTenb) NyTeM pasMeLLeHns HacTosILLEeN
odepTbl NpeanaraeT 3akrouYnTb AOrOBOP Ha OKa3aHue MHMOPMAaLNOHHO-KOHCYMNbTaUMOHHBIX
ycnyr (aanee — [orosop) nobomy aeecnocobHoMy (bu3nM4ecKOMy UIn IOpUANYECKOMY NnLy,
WHOMBUAYaNbHOMY npeanpuHumMaTento. B cnyyvyae NpuHATUS M3MOXKEHHBIX HWXKE YCIOBUN U
onnartbl YCIyr, Mo, NPON3BOAsILLEE aKLENT 3TON odhepThbl, CTAHOBUTCS 3aKa34yMKOM.

B cBfi3au C BbileU3NoXeHHbIM, BHUMaTeNbLHO NPoYMTanuTe TEKCT AaHHOW odepThl U, ecnu
Bbl He COrMacHbl C KakMM-nm6o nyHKTOM ocepTbl, UcnonHutenb npeanaraetT Bam
OTKa3aTbCsl OT KaKuX-IMbo AeNCTBUIM, HeoOGXoAUMBLIX ANs akKuenTa WM 3aKni4YUTb
nepcoHanbHbIA JOrOBOP Ha OTAENbHO 06cyxAaeMbix ¢ McnonHuTenem ycnoBusix.

OnnayuBas ctoumocTb yenyr UcnonHutens, 3aka34vuk:

-noATBepPXAAaeT O3HAaKOMJIeHMEe C MU3NOXEHHbIMM B HacTosiwen odepte yCrnoBuUsiMM M
6e30roBOpPOYHO cornawaeTcs ¢ HUMHU;

-Bblpa)aeT CBOe NOHMMaHue B OTHOLUEHUM CYTU YCNyT, noanexalux npegocTasreHuIo no
HacToslLeMy [OroBopy;

-rapaHTUpyeT, YTO CaMOCTOSAITENLHO U3yuun uHdopmaumio 06 UcnonHutene B OTKPbITLIX
MCTOYHUKAX, CYMTAET BO3MOXHbIM NONYYUTb NOMb3y OT MH(hopMaL MK, NpeaoCcTaBNsAeMON
McnonHutenem, ¢ y4eToM COGCTBEHHbIX CTapTOBbIX HaBbLIKOB U 3HaHUW no Teme Ycnyr, a
Takxe 6epeT Ha cebsl OTBETCTBEHHOCTL 3a MPUMEHEeHMe Nony4YeHHOW MH(popMaLnuy;

-rapaHTUpyeT 4OCTOBEpPHOCTb U aKTyalilbHOCTb cBefeHun, npeapocrtaBnAaAeMbIX O cebe;

-rapaHTUpyeT, YTO OH SIBMSIETCA COBEPLUEHHONIETHUM U MNONMHOCTLIO [eeCrnoCOGHbIM
nuuom;

-cornaiiaeTcs, UTO OH CaMOCTOATEeNIbHO HECeT OTBEeTCTBEHHOCThb 3a Nobble NocneacTBus,
BO3HMKalWMe B pe3ynbraTe YKasaHUs HeA4OCTOBEPHbIX, HeaKTyanbHbIX WU HENOMHbIX
cBefeHun o cebe;

-noATBepxaaeT, uYTO oOKasaHue WcnonHuTenem ycnyr Mo HacTosileMy AOroBopy
OUCTaHLUMOHHO C MUCMONb30BaHMEM MporpamMmmMmHoro obecrneveHus (ganee - MO) B Buge
3MEKTPOHHbIX YyCNyr nmnocpeAcTBOM ceTu WHTepHeT NOMHOCTLIO COOTBETCTBYET
BO3MOXHOCTM 3aKa3uyMKa Nofb30BaTbCs YCyramum, okasbiBaeMbIMU TaKUM CMIOCOGOM;

-0CO3HaeT, 4YTO OKa3biBaemble WcnonHutenem WHGPOPMaALNOHHO-KOHCYNLTALMOHHbIE
ycnyru no HactosiwemMy [loroBopy He SABRAKTCA NpochecCUOHaNbHbIM WM UHbIM



o6y4yeHnem no cmbicny ®eaepanbHOro 3akoHa oT 29.12.2012 Ne 273-P3 «O6 obpasoBaHum
B Poccuinckon depepauum». OkasaHue yKasaHHbIX B HacTtosiwem [loroBope ycnyr He
COMNpPOBOXAAETCA UTOFOBOW aTTecTaumen, Bbigayen AOKYMEHTOB 06 obpa3oBaHUM u/vmnm
KBanudumkauMm B COOTBETCTBUM C TFOCYyAapCTBEeHHbIMU CTaHAapTamMu oOOy4eHus,
AenCcTBYOWMMU Ha TeppuTopumn Poccuinckon Peaepauun.

1. MPEAMET AOIOBOPA

1.1.TepMUHbI M MNOHATUA: B HacToswen nybnuyHonm odpepTe HUXKenpuBeoeHHble TEPMUHbI
NCMNOMb3YHTCA B CrEeAYLMX 3HAYEHUAX:

«OchepTa» — HACTOALWMN OOKYMEHT, coAepXxalmi Bce O0roBopeHHocTM CTOPOH, MOCTOSIHHO
pasmelleH B UHPOPMAaLIMOHHO-TENEKOMMYHUKAUNOHHOW ceTu «MHTepHeT» No ceTeBoMy agpecy
https://hackartschool.com/conceptvision2025

«AKkuent odepTbi»— nonHoe u 6e30roBOpOYHOE MPUHATUE YCroBMM OdepTbl NyTem
COBEpPLUEHNS O4HOIO U3 CreayoLWnX 4eNCTBUR:

-opopmrieHnsa 3akasdnkoMm 3asiBkm Ha CanTe U BHECEHWUSI CTOMMOCTW YCIyr MOSTHOCTbIO UMK
4YaCTUYHO (BHECEHMS YCTAaHOBMNEHHOrO 3aka34ymMkoM NepBOro nrarexa no BHYTPEHHEN paccpoyke
n/vnn obecnevmTenbHOro nnarexa — 6poHMpoBaHmne Mmecta) 3a Kypc

-onfiata CTOMMOCTb yCnyr noJIHOCTbO Ui YaCTUYHO NO CHETY, BbiCTaB1IEHHOMY WcnonHutenem,
B Nnepenncke B MeCCeHOXepeE;

-NPOXOXAEeHMe NO UHAMBMAYANbHON CCbinke Ans 0OpMIIEHMST KpeauTa unm paccpoyky B 6aHke
ANs BHECEHMS onnatbl U 0hopMIIEHME COOTBETCTBYOLLENO KpeamTa/paccpoyku.

[aton akuenTa cuMTaeTcs gata MOCTYMNSeHUs NepBblX AEHEXHbIX CpeacTB 3a ycryru no
HacTosILLIeMy AOroBOpY Ha pacyeTHbI cdeT WcnonHutens. WcnonHutenb BnpaBe OrpaHnynTb
KONMMYECTBO MECT, AOCTYNHbIX A5 NpUoBpeTeHUs], 0 Yem OH pa3meLlaeTt nHgopmaumio Ha Cavite.

«[loroBop» — [JOroBop Mexay WcnonHutenem u  3aka3yMkoM, KOTOPbIA  3akrovaeTcs
nocpeacTBoOM akuenTa odepThl.

«Kypc «Concept vision», nanee «Kypc» - COBOKYNHOCTb MH(OPMALMOHHbLIX MaTepuarnoB U
KOHCYNbTaLUMOHHbBIX YCNyr, HaueneHHblX Ha nepegady wHdopmauumm OT McnonHutens K
3aKasuuky.

«CanT» — OTKpbIThIN ANA cBOOGOAHOrO O3HAKOMIIEHMS MpUHAAnexawmn KcnonHuTento cawr,
pacrnonoXeHHbln B ceTu WHTepHeT Ha pJomMeHe https://hackartschool.com/conceptvision2025
BKMNIOYasi BCe €ro pasgenbl (CTpaHuubl, NogaoMeHbl), hannoByto CTPYKTypy M nobble MHble
CTPYKTYPHbIE 3NEMEHTbI, UCXOAHbIN M OBBEKTHBIN KOA, copepXalimi MHopMaumio O cpokax,
coepkaHuu, 4nNNTEnbHOCTM OKa3aHus yCryr 1 UHble ycnosua [lorosopa.

«AH(popMaLIMOHHO-KOHCYNBTAUUOHHbIE  Yyeryru», «Yenyru» - ycnyrm  WcnonHutens,
OKasblBaeMble B pamkax BblbpaHHOro 3akasunkom Tapudha nytem npegoctaBieHus Joctyna K
MHGOPMALIMOHHBIM MaTepuanam, co3BOHaM/>KUBbIM 3PUpPamM/KOHCYIETaUNAM B PEXUME OHITaMH,
yatTaMm Ha MNpPOTSHKEHUM CpPOKa, B MNOpPSAKEe M BpPEMeEHW, ykasaHHbIMM Ha CainTe unu 4varte
WcnonHutens.

«UHTepHeT-NNatdopma» - nnargopma Ana okasaHua ycnyr WcnonHutenem, Hanpumep,
«GETCOURSE»(«[ETKYPC») pacnonoxeHHasi Ha [JOMeHe: https://getcourse.ru WNnu 4yat u
MHOPMAaLMOHHLIN KaHan B MecceHmkepe Telegram (Tenerpam). McnonHuTenb OCTaBNSET 3a



https://hackartschool.com/conceptvision2025
https://hackartschool.com/conceptvision2025
https://getcourse.ru

cobon npaBo BLIGpaTb MOy nnatdopMy, a TakKe WCMONb30BaTb AN OKasaHusl YCIyr
MeCCeHAXepPbl U NHbIE 3NIEKTPOHHbIE CPEACTBA M MPUIOXKEHUS.

«docTtyn» - npaBo 3akasymka Yy4yacTBOBaTb B >KMBbIX 3cupax, OHMalH CO3BOHAX,
npocmaTtpuBaTb, 3HAKOMUTLCS U MHbIM paspeLLeHHbIM B paMKkax HacTosieln odepTbl 06pasom
nonb3oBaTbCcs UHOPMaLMOHHBIMK MaTepuanamu MicnonHuTens.

«MHdopMaumnOHHbIE  MaTepuanbi» -  COBOKYMHOCTb  BuaeomaTtepuanoB,  TEKCTOBbIX
mMaTepuanos, XMBbIX 3PMPOB U WHbIX MaTepuanoB (Ha YycMoTpeHue WcnonHutens),
paspaboTaHHbIX McnonHutenem wnv nepegaHHbIX eMmy B pamKkax [AOroBopa, M coaepXallumx
nHopMaumMio ONns AOCTUXeHUs uenen Hactosuwero [orosopa. MaTepuansl 3alluilieHbl OT
KOMUPOBaHUS, WCKaXXEHUSI WM MHOMO HEe3aKOHHOTO WCMONb30BaHWA B COOTBETCTBUM C
MonoXeHusiMM  HacTosiwero  [loroBopa W OEWCTBYIOLWMM  3aKOHOOATENbLCTBOM 06
WHTEeNMNeKTyanbHom cO6CTBEHHOCTH.

«Kuowm achup» — 3T0:

-TpaHCnAUMA BbICTYNNeHMs VICNONHMTENSt OHNManH B peXMMe pearibHOro BpEMEHW Ha KItodeBble
Tembl NO 3anpocam 3akasymka, OCYLIECTBNSAEMble C WUCMNOMb30BaHMEM CreLmanbHOro
nporpammMmHoro obecne4yeHus.

3akas3uuk 3agaeTt BOMNPOCHI MO TeMe ahmpa C UCNONb30BaHMEM YaTa UM MHbIX CPeacTB CBA3N
cetn NIHTepHer.

«YaTt» - 3aKkpbiTble cooblecTBa B MecceHaxepe Telegram 1 Ap., NpegHasHaYeHHble ans obMeHa
matepuanamu mexgy 3akaszumkamu M WcnonHuTtenem, coobLiecTBOM — 3akasyuKoB,
OOHOBPEMEHHO Monyvawwmx ycnyru McnonHutens B pamkax HacTosiero [loroBopa B
COOTBETCTBMM C BbIOpaHHbIM Tapndom.

«MporpammHoe ob6ecneyveHue» (M0O) — AHgekc Opaysep M aHanoruuvHble, A8 AocTyna K
WH(POPMAaLMOHHBIM pecypcaM, HaxogsWMMCA B CETU WHTEPHET, WHble nporpammbl A1
obpaboTku npegoctaensemMon nHopmauun. 3akasumk 06a3yeTca camocToAaTenbHO obecneynTb
Hanuuue NO Ha cBOEM NepcoHaribHOM KOMMbIOTEPE/NHOM CPeACTBE SNIEKTPOHHON CBSA3N.

B odepte moryT ObiTb UCMOMb30BaHbl TEPMUHLI, HE OMNpedenéHHble HACTOALWMM pa3gesnioMm
OdbepThl. B aTOM criyyae TonkoBaHue Takoro TepMUHa NPON3BOAUTCSH B COOTBETCTBUUN C TEKCTOM
OdpepThl. B cnyvae oTCyTCTBUA OQHO3HAYHOIO TOMNKOBaHUA TepMuHa B TekcTe OdepThl cnegyet
PYKOBOACTBOBaTbCA TOMIKOBAaHMEM TEpPMWHA, OMNpedeneHHbiM: B MepByld odepedbp —
3akoHogatenscTBoM P®, BO BTOpyld o4vepeab — Ha canTe, 3aTeM — CIOXUBLUMMCS
(o6weynoTpebumbim) B ceTn MIHTEPHET.

«Tapud» - HeoTbemnemas 4actb [loroBopa, yctaHaBnmBatoLast Habop oTaenbHbIX Yenyr
n WHdopMaunoHHbIX MaTepuanos, npuobpeTaembix 3akasydnkoM, Mepuop OKasaHus
Yenyr n ux cTomMmocTb. AKTyarnbHas pefakuusi onucaHma TapudhoB pasmellaeTcsl Ha
Canrte.

1.2.Hactosawmn pOoroBop, 3akf4YeHHbIM MOCPeACTBOM akuenTta Hactoswen odepThl,
pernaMmeHTMpyeTcs HOPMaMK rpaXkaaHCKOro 3akoHogaTenbCTBa O AOroBope NPUCOEOUMHEHMS
(cTatbst 428 'K P®), nocKonbKy ero ycrnosus onpeaeneHsl IcnonHuTenem B HacTosLen odepTte
N MOryT ObITb MPUHATBI 3aKasz4MKOM He MHaye, Kak NyTéM NPUCOEAMHEHUSA K NPeanoXeHHOMY
Horosopy B uenom. CoBepliaa akuenT, 3aka3uMK NOATBEpPXKAaeT, YTO B NOSIHOM OOBLEMEe
O3HAKOMJIeH U CcorflaceH C ycroBuAMM HacTosiwen ocpepThl. B yactn npegoctaenenus
JocTyna K Jyaty/kaHany, MHTepHeT-nnatgopme, NpoBeaeHuUIo XNBbIX 3(oMPOB/OHMaNH-CO3BOHOB,



K Mony4eHnto 06paTHOM CBA3N U MHbIX yCryr MICnonHNTenst NpMMeHSAETCsl 3akoHo4aTeNbCTBO 00
aboHeHTCKkOM goroBope (CT. 429.4 K P®). Ycnyrn nognexar onnarte no dakTy npegoctaBneHus
McnonHutenem, He3aBMCUMO OT UCMOSTb30BaHMSA NX 3aKazunMKoMm.

1.3.Nlo HacToswemy poroBopy WcnonHutenb o006A3yeTcA okas3aTb, a 3akasuvMk onnatutb W
NPUHATL YCRyru.

1.4.MecTOM 3aKItO4MeHUs ,D,OFOBOpa SIBNSieTCsl MeCTo HaxoxaeHus cnonHuTtens.

2. CTOMMOCTDb YCNYT. CPOKU U NMOPAOOK OMNATDI

2.1.LleHa Ycnyr UcnonHutens B cootBeTcTBMM ¢ Tapndom ykazaHa Ha CanTe.

2.2.Mpwu aTom CTOPOHBI NPU3HALOT, YTO CTOMMOCTb OTAENbHbIX ycnyr VicnonHuTens coctaBnseT:
2.2.1. ina Tapuda «CTpyKTypa»

CtoMMocCTb MaTepuanos, codepXawuxcs B npeseHTaumsax Ha nnatgopme [eTkypc - 100 % ot
dakTu4eckom ctoumocTtun Tapuda.

2.2.2. Ona Tapuda «MmybunHa»

CToMMOCTbL OHMNaMH-CO3BOHOB/XXMUBbIX 3(PUPOB - 40 % OT hakTU4eCcKkom ctommocTn Tapuda
Cmoumocmb omaderibHbIX OHMaliH-CO380HO8/XKU8bIX 3¢hbUpPO8 rpu3Haemcs pasHou
CtoumocTb locTyna Kk 4atam - 10% OT pakTu4eckom ctommoctu Tapuda

CtoMmMoCTb MaTepuanoB, codepXalmxca B npeseHTaumax Ha nnatdopme eTkypc - 50 % oT
dakTmnyeckon croumocTtn Tapuda

2.2.3. ina Tapuda «JluyHas padorta»

CTOMMOCTbL OHNAaNH-CO3BOHOB/XUBbLIX 3MPOB - 22 % OT dhakTn4eckon ctoumocTtn Tapuda
Cmoumocmb omaderibHbIX OHMaliH-CO380H08/XKU8bIX 3¢hbUpPO8 rpu3Haemcsi pasHou
CroumocTb locTyna Kk 4atam - 10% OoT dhakTnyeckon ctoumoctn Tapuda

CtoMmMoCTb MaTepuanoB, codepXxalmxca B npeseHTaumsax Ha nnatdopme eTkypc - 38 % OT
dakTnyeckomn crommoctn Tapuda

CTonmocTb nHanBmayarnbHbIX ceccum - 20 % OT hakTudeckon ctommocty Tapuda
CronmocTb odhdhnariH BCTpeun - 10 % OT hakTmyeckon ctoumoctu Tapuda

2.2.4.Ycnyrv B BUae npenocTtaBneHus goctyna k MIHTepHeT-nnatdopmMe 1 4oCTyn K matepuanam
WcnonHuTtensi, yatam no UCTEYEHNM CPOKa OKasaHUsl YCIyr, eCrv 3TO CreLmanbHO He OFOBOPEHO
yCnoBUSIMW HacTosiLLEeN odhepThbl, SBMstoTCS GOHYCHbIMK 1 NpegocTaBnsatoTcs 6ecnnaTHo.

HanonHeHve kypca kpome maTtepuanoB MVcnonHuTens MOXeT BKoYaTb martepuanbl Apyrnx
CNUKepPOB, a Takke MHble BOHYCHble MaTepuarnbl U YCNyrn B pa3nuyHbIX popMax B COOTBETCTBUM C
onnadyeHHbIM Tapudom, nepedncrneHHble Ha Caiite. [py 3TOM CTOPOHbI MPU3HAIOT, YTO Takue
mMaTepuanbl U ycnyru, SBnaTcst GOHYCHbIMK, IMaBHOW OYHKUMEN UMEOT MOTMBaLMIO 3akasymnka K
b6onee addEKTUBHOMY OCBOEHWUIO MporpamMmbl  Kypca. BoHycHble MaTtepuanbl U ycnyru
npepocTaenstoTcs 3akasymkam 6ecnnatHo B pesyrnbrate BbIMONHEHUS YCIOBUIA, U3MOXEHHbIX Ha
cante WcnonHutens. Hanuuve wnu OTCYTCTBME TakMx MaTepuanoB He BRMSieT Ha 0b6bem
oKasaHHbIX MicnonHuTenem n NnpuHATLIX 3aKka3ydnkoMm YCryr no 4oroBopy.



2.3.0nnata okasblBaeMblx MO Hactosiwemy [loroBopy ycnyr npousBoautcst 3akasynmkom B
pasmepe 100% npegonnaTbl CTOMMOCTM YCryr, TG0 B COOTBETCTBUM C YTBEPXKAEHHbLIM rpadkom
B Cny4yae onnatbl B paccpoyky, nnubo B pa3mepe npegonnaTtbl, ykasaHHoh Ha Cante no
Ge3HanMYyHOMy pacyéTy, HanuMyHbIMM [OEeHeXHbIMM cpeacTBamum B No6omM  GaHKOBCKOM
oTAENeHnn, Yepes NnaTexHble CUCTEMbI, SNEKTPOHHLIMU AEHbraMy C NMOMOLLBIO 3MEeKTPOHHbIX
nnaTeXHbIX CepBUCOB MO MpaBuiiaM COOTBETCTBYIOLLMX SNEKTPOHHbIX MIaTEXHbIX CepPBUCOB U
MPOLIECCMHIOBbLIX KOMMaHWA W ApyrMMu crnocobamu, KOTopble YyKasaHbl VcnonmHutenem B
COOTBETCTBYHOLEM pasaene CaiTa.

2.4.Bce pac4eTbl no [JoroBopy npounssogAtcs B BantoTe Poccunckon egepaumm — pybnsx.

2.5.1cnonHuTenb BnpaBe ycTaHaBNMBaTb pasnnyHble CKUAKA OT CTOMMOCTU OKa3blBaeMbIX YCIyr
1 cneynanbHble NpeanoXeHns Ha Tapudbl, KOTOpble AEUCTBYHOT OrpaHu4eHHoe BpeMs. B Takom
cnyyae 3akasuuKk corrawlaetcd C YCrnoBuUsSIMW cneuuvanbHbIX NpeanoXeHun, BbipaXkas CBOW
akuenT NyTém onnaTbl BbIbpaHHOro Tapuda no cneumnanbHoOm LeHe (CO CKMOKoRn).

2.6. AkTyanbHas nHdopMauma o ckngkax, cneumansHblX NPearioxXeHUs X U BpeMeHn X 4eNCTBUS
pasmelyaerca MicnonHmutenem Ha CanTe.

B cnyyae OKOHYaHWS cpoka [OEWCTBUS CKUAKWU, CheumanbHOro NpeanoxeHusi, 3akasydnk He
BrnpaBe TpeboBaTb OT McnonHuTensa 3akni4yeHns ¢ HAM AOroBopa Ha crneumarnbHbIX YCIOBUSIX.
Bo Bcsikom crnyyae, CTOMMOCTL YCIyr onpeaensieTca Ha aaTy ux onnatbl 3akasydmkom. B cnyyae,
ecnn 3akas4yuk He BOCMONb30Barncs CKUAKOM UMW cneumanbHbIiM NpeanoXeHnem, 1 npeabsasun
TpeboBaHMA O BO3MELLeHMM pasHuubl B ueHe, McnomHutenb pfgaHHoe TpeboBaHWe He
YOOBMNETBOPSIET MO NPUYMHE TOrO, YTO AENCTBUSA 3akasdmMka B MOMEHT onnaTthbl yCryr B nepuos
AENCTBUS CKUOKM UMK crielManbHOro NpeanoxeHns — ot IcnonHUTens He 3aBUCST.

3akas4uk Bnpase 3adumkcupoBaTb 3a cobon npaBo Ha nNpuobpeteHne Kypca COOTBETCTBYHOLLErO
Tapuda no CKMOoYHOM / aKUMOHHOM CTOMMOCTM («pe3epBMPOBAHME YyYaCTMs MO NyYlLen LeHEe,
«OpPOHUPOBAHNE») NPU HaNMYUKU yKasaHHOrO npeanoxeHws Ha CawnTte, Ona 4ero oH BHOCUT
3akasuuky npegonnary B pasmepe, ykazaHHOM Ha CanTe.

3aka34yuK BrpaBe BOCMONb30BaTbCA cneuuanbHbIM NpeanoXeHMeM MpU NOKYMNKe Kypca
«Concept vision»:

- 3akasuMkam 3anonHALWMM aHKeTy npegsanncu npeaocTtaBnsdeTca ckuagka 10% (mecartb
NPOLIEHTOB) OT CTOMMOCTU Tapuda

- 3akasdmkam npoLueaLlmM nepBblin MOTOK Kypca «Concept vision» NpegocTaBnsercs ckugka 5%
(MATb NPOLUEHTOB) OT CTOMMOCTU Tapuda.

CTOMMOCTb MPOLEHTOB MpeaoCTaBEHHbIX CKMOOK B BuAe OannoB 3a4ncrisioTca B JIMYHBIN
kabuHeTt 3akas4dnka Ha ['eTkypc.

3akasuunky npeaocTaBnsAeTcs NpaBo B TEYEHUE roga C MOMEHTa 3a4UCNEeHNss B NNYHbIV KabnHET
leTkypca, onnatnte Gannamu nwobon npoaykT McnonHuTtensa, HO He Oonee 20% (oBaguaTtu
npoLeHToB) oT cTonmocTn Kypca.

2.6.B cnyyae ecnn Ha CanTe npeaycMoTpeHa BO3MOXHOCTbL BHYTPEHHEWN PacCpOYKM, akLENTOM
odepTbl SBNAETCA BHeceHMe nepBOoro nnatexa. B cnyyae HeBHeCeHUs BTOPOro UMM
nocnegyroLwlero nnatexa B YCTaHOBMEHHble Cpoku, KMcnonHutenb BnpaeBe MNPUOCTaHOBUTb
okasaHue ycnyr 3akasumky nnbo pacToprHyTb 4OrOBOP B COOTBETCTBUM C pa3geriom 6 HacTosLwen
odepThbl.



2.7.B cnyyae ecnu Ha Canite npegycMoTpeHa BO3MOXHOCTbL Mpedonsarhl, akuenToM odepThbl
SABNSETCA BHECeHWe nnartexa (CymMmbl npegonnarthl), ykasaHHonM Ha Caunte. B cnyyae oTkasa
3akasumka OT WCMOMHEeHUA HacTosILLero OoroBopa npegonsara BO3BpaLlaeTcs 3a MUHYCOM
NMOHECEHHbIX PAKTUYECKNX pacxofoB MicnonHutens (kommccnii 6aHKOB U NNATEXHbIX CUCTEM)

2.8.B cnyyae nprobpeteHus ycnyr VcnonHuTens B KpeauT, 3akazvymk caMoCcTosTeNlbHO BCTynaeT
B OTHOLLEHMSI C KPeQUTHbIMM OpraHM3auusiMM, B TOM YuCre KpeauTHbIMM Gpokepamu. B aTom
cnyyae McnonHutenb He y4vacTByeT B OTHOLUEHUSIX 3akasyMka U KpeaUTHOW OopraHu3auuu.
3akasuuK UCMONHSET CBOM 00513aHHOCTU Nepes KPeauTHOW opraHun3aLmen camoCcTosiTENBHO.

2.9./cnonHuTtens BnpaBe npuenekatb 06aHkM W(MNK) WHbIE KpPeauTHble opraHusauum,
BbICTynawLiMe B KayecTBe NapTHEPOB McnonHutens (napTHEpcKasi paccpoyka). [laHHbIn cTaTyc
npegnonaraer npegocTtaBfieHWe CO CTOPOHbl GaHKOB  WU(MMWM)  KPeOUTHbIX OopraHu3auui
crneymnanbHbIX YCnoBUM Ana 3akasdymMkoB, C OQHOBPEMEHHbIM BHECEHUEM OEeHEeXHbIX CpeacTB B
AaHHble GaHKM U(MNn) KpeouTHble OpraHm3auMmM camMocTosATeNbHO McnonHuTenem B KavecTBe
yacTum onnatbl cobCcTBeHHbIX ycnyr. B cnydae, ecnu 3akasuyuk notpebyeT BO3BpaT, AaHHblE
OEeHeXxHble cpeacTtBa OyayT yaepxaHbl VicnonHuTenem, MOCKONbKY SABNSAOTCS (PaKTUYEeCKUMU
pacxogamu MocriegHero, a KpeauTHble obsa3aTenbcTBa 3aka3umka AomkHblI ByayT MCNONHATLCS
UM camocTosiTenoHo. NMpu atom CTOPOHbI yCTaHOBWUNK, YTO Npw onnarte ycnyr McnonHutens
yKa3aHHbIM cnocobom, 3akas3yuk noryyaeT CKMAKY, paBHylo obliemy pasmepy NpoueHTOB Mo
KpeauTy, a CTOMMOCTb ycnyr McnonHuTtensa onpeaensaeTcs paBHOW CTOMMOCTU, NEPEYNCTIEHHON
€My Ha CYeT KpegMTHOW opraHu3aumen no nopyyeHuto 3akasymka (Teno kpeguTa, NponnucaHHoe B
JoroBope Mexay 3akazynkom 1 KpeauTHOW opraHusaumen).

2.10./cnonHuTenb MNpUCTYMaeT K OKasaHWK YCnyr TOMbKO Mocrne noaTBEPXOEHUs onnatbl
cooTBeTcTByloWEen ycnyrn. MoOMeHTOM onnaTtbl CYMTAEeTCs MNOCTYNNeHWe cpeacTB Ha cyeT
WcnonHutens. 3akasunMk CaMOCTOSITENbHO HECEeT OTBETCTBEHHOCTb 3@ MPaBUIIbHOCTb
NPOV3BOANMbIX NIATEXEN.

3. NOPAOOK OKASAHUA YCNYT

3.1.MNocne onnatbl ycnyr 3akas4uky He nosgHee AHA Hayvana Kypca nubo B WMHOM CpOK,
yKasaHHbIM Ha CanTte, Ha agpec 3NeKTPOHHOW NOYThIl, YKasaHHbIN MpU pernctpaunm, BbiCbiniaeTcs
JOCTYyNn B JNU4YHbIA KabUHET Ha WHTepHeT-nnatdopmMe, AENCTBUTENbHLIN Ha BECb Nepuog
oKasaHusa ycnyr, nMbo runepccbinika Ha rpynnoBon YaT/MHPOPMAaLMOHHBIA YaT VicnonHutens.
CcbINIkM Ha KakablA OHMAWMH-CO3BOH/ >MBOW adump OyayT NpuMxXoamTb Ha agpec SMeKTPOHHOM
noyTbl, YKa3aHHbIM nNpu pernctpaumm, nmbo B rPynnoBOM 4YaT/MHPOPMALMOHHBIA 4YaT
VcnonHutensa He no3gHee, Yem 3a OAMH Yac 40 ero NpoBeAeHUs.

B cnyyae, ecnn B ycTaHOBMEHHblE CPOKM AOCTYN Ha NnNatgopmy (4aT) MM K KOHKPETHOMY
OHManH-CO3BOHY/>XKMBOMY 3pupy He Obin npedocTaBneH, 3akasduk o0ba3yeTcsa CBs3aTbCH CO
Ccny>x001 noaaepXkM Mno agpecy JrMeKTPOHHOM NoyTbl VicnonHuTensi, npegocTaBMB KOMUIO
AoKyMeHTa 06 onnare.

Ecnn 3akasunk B TeueHue ABYX OHEN ¢ AaTbl Hayana okasaHusl yCrnyr He 3asiBui no agpecy
9MEKTPOHHOW MoYTbl MCNONMHMTENS O HEMofyYeHMn COOTBETCTBYIOLLEro AOCTyna, AOCTYyn
cyMTaeTcs NpeaocTaBeHHbIM.

3.2.Cpokn nposefeHusa Kypca, a Takke CpPOKM LOCTYNOB K MpegocTaBrieHHbIM MaTtepuanam
yCcTaHaBnueatTca  VicnonHutenem K ykasbiBaloTcAd no ero Bblbopy Ha Cante,
WHTEPHET-NNaTtpopMe WNU HanpasnAwTCA MO afpecy JreKTPOHHOW MoYThl  3akasuuka,
yKasaHHou npu odpopMneHnn 3akasa.



3.3.3aka3umk 006513yeTcss CaMOCTOSTENbHO M3yyaTb pasMelleHHble Ha WMHTepHeT-nnatdopme
martepuarnbsl 1 UHOPMaLMIO U/UNK NOAKINYATLCS K OHNaH-CO3BOHAM.

3.4¥Ycnyra no NPOBEAEHUK  OHMAMH-CO3BOHA/XKMBOrO  admpa CUUTAETCA  OKa3aHHOM
UcnonHutenem B  nNONHOM obbeMe B  MOMEHT  OKOHYaHWs  COOTBETCTBYHOLLENO
OHNanH-CO3BOHA/>KMBOMO 3dmpa BHE 3aBUMCMMOCTM OT npucyTcTeBmuda 3akasduka. [Npu Hannumm
TEXHUYECKON BO3MOXHOCTU McnonHutenb pasmellaeT COOTBETCTBYHOLLYHO BMAEO3anNuUCb Ha
WHTepHeT-nnardopme.

3.5.Ycnyra no npegocTaBreHuio AoCcTyna K  OHMawmH-CO3BOHaM B 3anvcn U UHbIM
WHOPMAaLIMOHHLIM MaTepuanam CYMTaeTcsl oKasaHHOW B MOMEHT pasmelleHnsa McnonHutenem
MaTepuanoB Ha UHTepHeT-nnaTgopme NMB0 NpeoCTaBNeHNs CCbINKU A4S X MTPOCMOTpa.

3.6.[locTyn K MHPOPMALMOHHBLIM MaTepuanam NpeaocTaBnAeTcs TONbKO Ha CPOK, yKa3aHHbIN B
HacTosiwem gorosope u Ha Carnte/uHTepHeT-nnatdopme VicnonHurens.

3.7.Ycnyra npenocTaBneHust AoCTyna B YaT CYMTAETCSl OKa3aHHOW B MOMEHT MpenoCcTaBneHus
WcnonHuTenem ccbinku ons Takoro 4ocTyna.

3.8.B yacTi okasaHus ycrnyr no o6paTHOW CBA3M YCyrM CHATAOTCS OKasaHHbIMU McnonHutenem
N NPUHATbIMK 3aKa34MKOM B MOMEHT MCTEYEHUS CpOKa AN NpeAocTaBneHns o6paTHOM CBA3M No
BbIMNOSIHEHHOMY 3aJaHuI0.

3.9.B yacTu okasaHus OOMNOMHUTENbHbLIX U/UNN UHBIX YCNyr B paMkax Tapuda — Takasi ycnyra
CYMTaeTCs OKa3aHHOM B MOMEHT OKa3aHWsi COOTBETCTBYIOLLEN YCryrn u/vnu npenoctaBreHus
[A0CTYyNa K NPOCMOTPY COOTBETCTBYHOLLIEro MHPOPMaLMOHHOro MaTepuana.

3.10. B 4actu npoBegeHust odnianH-BCTpeYn (ecnu npegycMmotpeHa Tapudoom) yenyra
CcuYMTaeTCs oKazaHHOW B MOMEHT OKOHYaHUSA 0dhraniH-BCTPeEYMN.

B cnyyae otcyTtcTBMA 3akasuymka Ha odnarH-BCTpede, KoTopasi Obi1o opraHMsoBaHa m
npoeegeHa B COOTBETCTBUM C nporpammon Kypca, no HesasBucawmm oT McnonHutens
npyynHam (B TOM 4mMcre u3-3a Oono3gaHust U T.n.) YCnyrm cuyuTaltoTCsl OKa3aHHbIMU
Hagnexawmm obpasom 1 B NoriHOM obbeme, onnata Ycnyr 3akasvmky He Bo3BpallaeTcs
1 ohnarH-BCTpeYa He NepeHOCUTCS Ha Apyroe BpeMsi.

3.11. Ecnn 3akasynk He MpOXoAUT YPOKM COrMacHO pacnucaHuto, yctaHoBneHHomy McnonHuTenem,
N He cOoaéT 3adaHus B CpoK, MicnonHuTenb BnpaBe oTKPbITb 3akasuymky AOCTYN OAHOMOMEHTHO KO
BCEM ypOKaM.

3.12.B cnyyae, ecnu 3akasdnk He obpatuTca 3a npegocTaBreHneM Kakom-nubo ycnyrm ao
okoH4YaHus Kypca, MicnonHutenb He HeceT OTBETCTBEHHOCTU 3a HeokasaHue (HeHagnexaulee
oKasaHwue) ycnyr no HacTosiLemMy JOroBopy M BO3BpaT CTOMMOCTW YCIyr HE OCYLLIECTBNSET.

3.13.Mo HoroBopy 3akasuuk npuobpeTtaeT komnnekc ycnyr. Kaxgas ycnyra (goctyn K BuAeo,
KOHpEeTHOMY MHGOPMaLMOHHOMY MaTepuany, 4OCTYN K YaTy, UHOW ycnyre v T.4.) NPUHUMaETCA U
oKasblBaeTCcsa OTAernbHO OT Apyrux. [Nepexoa K okasaHuio criegylowen ycrnyrm npu oTCyTCTBUN
NMUCbMEHHbIX MOTMBMPOBAHHBLIX BO3paXeHur OT 3akasunmka Ha agpec 3MEeKTPOHHOW MoYTbl
McnonHutensa roBopuT 0 npuemke 3akasdnkoM npegplayLlen yeryrm no Ka4ecTsy M KONMYeCTBY.
HeokasaHue (no nwbbiM npuynHam) VicnonHutenem kKakom-nnbo ycnyrn He OTMeHSAeT dakTa
oKasaHus 1 npuemMkn 3akaszdnkoM MHbIX yenyr. CTOPOHbI NPULLIAK K cornatleHuto 06 oTcyTcTBUm
Heobxo4MMOCTM NoANMCaHMA UTOrOBOMO akTa npuema-nepegadn okasdaHHbix ycnyr. OTcyTcTemne
NPeTeH3n CO CTOPOHbLI 3akasynka, HanpasreHHbIX B MTMCbMeHHON dhopme B agpec VcnonHutens
no agpecy 3NeKTPOHHOM NoYThl: sasha@hackartschool.com B Te4eHMe Tpex KaneHaapHbIX gHEN C



mailto:sasha@hackartschool.com

AaTbl 3aBepLUEHNSA OKa3aHUs KOHKPETHOW YCryrM cuMTaeTcs NoaTBepXaeHnemM akta nosHonm un
6e30roBOPOYHON €€ NMPUEMKM NO Ka4ecTBy U 0ObeMy.

3.14./cnonHuTenb He OKa3blBaeT YCNyrn 3a npegenamm cpoka okKaszaHus COOTBETCTBYHOLLUX
ycnyr, nnbo okasbiBaloTCcA VIcnonHMTeNnem Ha NnaTtHOW OCHOBE Ha ycMoTpeHue VcnonHuTens.
Mpn atom 3akasumk He BrpaBe TpeboBaTb OT VCMOMHUTENS OKa3aHMs Kakux-NMMbo ycnyr 3a
npegenamMmm CpoKoB, YCTaHOBMEHHbIX HACTOALWMM [JOroBOpoM (B TOM YMChe, ykazaHHbIX Ha CanTe
VcnonHutenst) Ha 6e3B03Me3HON OCHOBeE.

3.15.Ha nepuog npasgHu4dHbIX OHEW rpaduk nNpoBeaeHUs OHManH-CO3BOHOB (KMBLIX 3hMPOB)

KOPPEKTUPYETCS, YKa3aHHble 3aHATUSA U TeKyllasi obpaTtHas cBsA3b MOryT ObiTb NepeHeceHbl Ha
onvxkanwure paboyme gHW.

4. [NPABA N OBA3AHHOCTU 3AKA34YUMKA.

4.1. 3akasuduK Brnpase:

4.1.1.0nnatntb ycnyru icnonHutens;

4.1.2.TpeboBartb oT VicnonHutensa obecneyeHns 4ocTyna K ycryram nocrne nposegeHus onnarbl;
4.1.3.TpeboBaTb HageXaLlero 1 CBOEBPEMEHHOrO okasaHua Ycnyr icnonHutenem;

4.1.4.06pawaTtbcs Kk WcnonmHutenio Mo corfacoBaHHbIM KaHanaM CBSi3M MO Bompocam,
CBSI3aHHbIM C OKa3aHWeM YCryr 1 nory4aTb MHopMaLumio 06 ycnyrax;

4.1.5. Monb3oBaTbCA MHDOPMALMOHHBIMU MaTepuanamn ans OOCTUXKEHUS Lernei 3aKnoYeHns
[0roBOpa;

4.2, 3aKka3yuk oba3aH:

4.2.1.06ecneuynBaTb TEXHUYECKME YCNOBUSA NOMNy4YeHns ycnyr ICNonHUTeNs co CBOEN CTOPOHSI, a
MMEHHO:

-Hagnexawumn OOCTyn B WHTEpPHET. WcnonHntenb He HeceT OTBETCTBEHHOCTU 3a KayecTBO
MHTEPHET-COEANHEHNA. 3akasuuk AOO0JKeH yBeOAOMUTb McnonHntensa o BO3MOXHbIX npo6nemax B
KayecTBe MHTepHET-CoeanHEHNA NMpU NnpoBeaeHNN 3aHATUN B cny4dyae nx BO3HUMKHOBEHUA;

-HanuuMe nporpamMHoro obecne4vyeHnsi, COBMECTMMOrO C nepegaden WHdopmauum ot
WcnonHutensa

-COXpaHeHue rorMHa 1 napons oT NIMYHOro KabuHeTa Ha MHTepHeT-NnaTdopMe Ha BeCb Nepuon,
AoCTyna;

-Hann4yne HoyT6y|<a nnn KoOMnbrOTEPA ANA NpUemMKn ycnyr WcnonHutens, npocMoTpa Matepmnanos
W BbIMOMHEHNS 3a4aHWUMN.

4.2.2.HeyKkoCHUTENBLHO W Ge30roBopoYHO cobnoaaTth cneayroume Mpaeuna nosedeHUs npu
MonyyYeHUn yCnyr:

-cobnogaTb ancunninunHy um O6Ll.l,eI'IpI/IHF|TbIe HOPMbl noBeaeHunda, B 4YaCTHOCTU, NPOABNATb
yBaXXeHue K npencraButenam WcnonHutensa, icnonHuTtento u aOpyrmmv 3akasudnkam, He nocsaratb
Ha X 4eCtb  JOCTOUHCTBO;

-He JgonyckaTb arpeccmMBHOro noBegeHna BO BpeMd oKa3aHu4a ycnyr, He MellaTb npeacraBuTento
WcnonHutena nnm apyrmm 3akas4ymkam npn okasaHnn /nonyquvwl yCJ'IyF;



-He MCnonb3oBaTb MHopMaLUo, MonyYeHHy oT VcrnonHutens, cnocobamu, KoTopble MOryT
NPUBECTM UINN NPUBEAYT K HAaHeCeHMHo yllepba MHTepecam VicnonHutens;

-He COGVIpaTb apyrnx 3akasdunMkoB B HecorrnacoBaHHble C¢ VicnonHutenem u4aTbl C UEMbLO
o6cy>|<,1:|,eH|/|;| WcnonHutensa u ero HpeﬂCTaBMTeﬂeVI, N HE NPpUHUMAaTb y4acThe B TaKnx Yatax;

-HEe MCMoNnb30BaTb HEHOPMATUBHYIO NEKCUKY, He YNoTpebnaTb B 0BLEHUN BbipaXXeHusl, KOTopble
MOryT OCKOpOWTL npeacTaBuTens McnonmHutens unu OpyrMx 3akasymMkoB, B TOM 4ucre B
rpynnoBbIx YaTtax MicnonHuTens B MecceHaxepax;

-He pacnpoCTpaHsTb peknaMmy 1 He npegnaratb yCryrm CTOPOHHMX PECYPCOB, CBOM YCIyrn Unn
ycnyrm TpeTbMX 1uL,  cpeauM  Apyrux 3akasdMkoB UM nepcoHana McnonHutenss 6es
npenBapuTeNibHOMO COrfacoBaHusi C VMcnonmHuTenem, B TOM 4MCne B TPYnnoBbiX Yartax
WcnonHuTens B Meccenaxepax.

4.2.3.CaMOoCTOSAITENbHO U3y4aTb MHMOPMAaUMOHHbIE MaTepuarnbl, CBOEBPEMEHHO BbINOMHATL
npenycMOTpPeHHble VicnonHuTenem 3agaHus;

4.2.4.3Bewwatb McnonHutensa o6 yBaXuTenbHbIX MPUYMHAX OTCYTCTBMSA Ha OHMalH-CO3BOHaX
(MfpM  NpoBeAeHWM OHMalH-CO3BOHOB Mpeanonararwmx obsisaTtenbHoe NMYHOe — y4vacTue
3akasuuka) 1 npeacTaensaTb AoKa3aTeNbCTBa, CBUAETENLCTBYHOLME 06 YBAXKUTENBHOCTM NPUYMH
OTCYTCTBUS;

4.2.5.0nnaymearts ycnyru VicnonHurens;

4.2.6.He pacnpocTpaHsiTb MHOopMaLMI0 O AeATeNlbHOCTU VICNoNHMTeNs, CTaBLUyo U3BECTHON B
npouecce NonyYyeHus ycryr rno HacTosLWeMy 4OroBopy.

4.2.7.He ponyckaTb pacnpocTpaHeHue nobbiMv cnocobamn HegoCTOBEPHOW MHAOpMauun o6
ycnyrax VicnonHutens, a Takke nHgopmauuio, NopoyaLlyto 4enoByto penytauuio VicnonHuTens.
3a HeuCnonHeHWs HacTosiLero nyHKTa 3akasvuK HeceT OTBETCTBEHHOCTb B BuAe LWTpada B
pa3mepe 200 000 py6. 3a Kaxabl YCTAHOBIEHHbIV CIlyYan.

4.2.8.CamocTosTenbHO obecneynBaTb BO3MOXHOCTb NOMb30BaHus Ycnyramu McnonHutens co
CBOEWN CTOPOHbI, 8 UMEHHO:

- npoes3pa 4o MecTa NpoBeAeHNUst odpriaiH MeponpuaTUs (ecnu 3To NpeaycMoTpeHo Tapudom);

— NpU HEOBXOANMOCTUN OpraHN3aunsi NPOXUBAHUS U MUTaHWUSA B MECTe NpoBeAeHUst ochraiH
MepOonpUsTUS.

5. NPABA U OBA3AHHOCTU UCNOJIHUTENA.
5.1. VcnomnHutens Bnpase:

5.1.1.He npenocTaBnATb 38K83‘-IVIKy YCner 0O MOMeHTa ux onnatbl. MomeHTOM onnatbl
cHuTaeTcda nocrtynrneHne cpenacrtB Ha cyer McnonHutena. 3akasdnk camoCTOATENbHO HeceT
OTBETCTBEHHOCTb 3a NpaBWJ1IbHOCTb NPON3BOONMbIX UM nnarexem;

5.1.2.CamocTtosTensHo onpeaenaTts opMbl U METOAbI OKaszaHus YCnyr ucxogsa ns tpeboBaHum
3akoHogaTenbcTBa P®, a Takke KOHKpeTHbIX ycrioBun [loroBopa. B cnyyae HeobxogumocTtu
CaMOCTOATENBLHO OMnpefenaTb COCTaB AOMOMHUTENbHbLIX CrneuManncToB, TPETbUX NUL, B TOM
yucne, okasbliBaoLWmx becnnatHble 6OHYCHbIE YCnyru, 1 N0 CBOeMY YCMOTPEHUIO pacnpenensitb
MeXxay HUMK 06beM oKasblBaeMbIX YCIyr;



5.1.3.NpekpaTuTb OKka3aHwWe ycnyr B 4acTu AOCTyna kK YaTy 3akasuuky, B Criydae HapyLleHUs UM
nyHKTa 4.2.2. AOroBOpa;

5.1.4.Nonyyatb OT 3akas3uymka byt MHOpMauuo, HeEOOXOANMYHO OJiS BbIMNOMHEHWUS CBOMX
obsasatenbcTtB no [orosopy. B cnyyae HenpegctaBneHusi NMOO HEMOMHOrO MMM HEBEPHOrO
npeacTtaeneHmsa 3akasz4ymMkom MHopmaumm McnonHuTens BnpaBe NPUOCTAaHOBUTL UCMOSTHEHMWE
cBonx obsizatenbctB no [loroBopy A0 nNpeAacTaBneHnss HeobxoguMmon  MHopmMaumu.
WcnonHutens He HeceT OTBETCTBEHHOCTb B Clyvae npegocTaBneHusl HeLOoCTOBEPHON
MHdopMaLmm 3aKkasvmkom;

5.1.5.MepeHocnTb cpokun npoBeaeHust Kypca B ero pamkax 6e3 npegsapuTeENbHOrO cornacust
3akasuvka. YBegomrieHne 06 W3MEHEHUM BPEMEHUM W OaTbl MNPOBeOeHUst OoTAerbHbIX
MeponpusTUn B pamkax [JoroBopa HanpasnsieTcs 3akasunky He nosgHee, Yem 3a OA4MH AeHb A0
MEepOnNpUSATUS NyTEM HanpaBrneHUsi COOTBETCTBYIOLLEro NMUCbMa Ha KOHTAKTHbIA e-mail unu B
obwmii vyat Tenerpam

5.2. WcnonHutenb oba3aH:

5.2.1.0ka3aTb Ycnyrn 3akasvmky B 3asBfEHHbIE CPOKM Hagnexalmm obpa3omM, B COOTBETCTBUM C
ycnoBusiMy Hactosiwero [lorosopa.

5.2.2.NlpegoctaBute 3akasdnky MOMHyt WHpopmauuo o6 Ycnyrax W Nopsgke  ux
npegocTaBneHus.

5.2.3.lNocne noaTBepxaeHUs chakta onnaTtbl NpeaocTaBUTb 3akasuyuky Heobxoaumyk Ans
[octyna wHdopmMaumio NOCPeaCcTBOM HarpasreHusl COOOLEHMS Ha 3MeKTPOHHYH MOuTY
3akas4dmka Unu B MecceHakep;

5.2.4.0CyLLecTBNATb KOHCYNLTALUMOHHYIO MOAAEPXKKY OTHOCUMTENbHO NPefoCTaBnsAeMblX YCHyr,
nopsigka v npasun ohopMneHns 3asBku

5.2.5.He pasrmawatb KoHpUAeHUManbHyl0 WHGOPMaUMIO W AaHHble, NpPefoCTaBMEHHbIE
3akas4mKom B CBA3M C MCNOMHEHNeM HacToswero [lorosopa. Vicnonb3oBaTtb BCE NINYHbIE AaHHbIE
N MHYI KOH(UAEHUMANbHY MHOpMauuio O 3akas3ymke TONbKO Afsl OKasaHus YCnyr, He
nepefgaBatb WU He MoKasblBaTb TPETbUM fMLAM, HAXOASLLYKCS Yy Hero [OKyMeHTauuo u
MHOpMaLMIO O 3aKasynKe.

6. PACTOPXEHME OOINOBOPA. OTBETCTBEHHOCTb CTOPOH.
6.1. VicnonHuTtenb Bnpaee pacToprHyTb [10roBop B 04AHOCTOPOHHEM MOPsiAKE B CriyYasix:
-HapyLUeHns 3aKka34nkom CPOKOB onnaTthbl YCNyr;

-HeoaHoKpaTHoro (2 u 6onee pas) HapyLeHUst 3akaz4nMkoM CBOMM NOBEAEHMEM MNPaB U 3aKOHHbIX
WHTEPECOB ApyrMx 3akasumkoB, KcnonHuTenss wnu npuBreYeHHbiX KcnonHutenem nuu,
npoLecca okasaHus yCnyr;

-HEOZHOKpaTHOro (2 M Goree pas) HapyleHuss 00s13aHHOCTEW, YCTaHOBMEHHbIX B M. 4.2.2.
HacTosLero [loroBopa;

-HapyLleHns 3akas3yMkoM YCrioBWIA pasgena 7 HacTosilero goroBopa o6 aBTOPCKUX MpaBax M
KoHduaeHumnanbHocTn. PacTtopxkeHne [oroBopa B AaHHOM cryyae MpoUCXOoaAWUT B LENsiX
npekpaLleHusi HapyLIeHUi U MUHUMK3aLMK YobITKOB VicnonHutens;



-HapyLeHna 3aka3dyvMKoM [erioBoi penytaummn VicnonHuTens. B aTom cnyyae BHeceHHas nnara
3a ycnyru 3akasyuky He Bo3Bpallaetcs. PactopxkeHue [JoroBopa B AaHHOM Criydae npoucxoauT
B LLENsIX NPeKpaLLeHns HapyLweHnin 1 MUHUMK3auum yobiTkoB McnonHuTtens;

-HapyLweHns 3akasdMkOM aBTOPCKUX M MHbIX npaB McnonHutens nyteM pacnpoCTpaHeHus
mMatepuanoB McnonHutena nnatHo wunu 6e3Bo3amesgHo. Pactopxenue [JoroBopa B AaHHOM
crny4ae NpoucxoauT B LeNsax npekpaleHnst HapyLweHui n MMHuMm3auumn yobiTkoB MicnonHutens;

6.2.3aka3qvk BrnpaBe pacToprHyTb [JoroBop B 0O4HOCTOPOHHEM nopsiake. Mpu 3Tom Bo3BpaTy He
noanexar [eHeXHble cpeacTBa 3a YCNyrM, OKasaHHble McrnonHuTenemM [0 MOMeHTa
pacTopxeHus [loroBopa, a Takke pacxofbl, NOHECEHHble VcnonHutTenem B pamkax okasaHusi

ycnyr.

6.3.PactopxxeHne pgorosopa Mo uHMUMATMBE 3akasdmka MNPOUCXOAUT MNyTEM HanpaereHus
COOTBETCTBYIOLLIErO 3asiBMEeHUs Ha afpec 3reKTPOHHOW noyTbl McnonHutend. B 3assneHuu
yKasbIBalOTCA NPUYMHbI pacTopXeHnsa [JoroBopa, anekTpoHHasi nodta 3akas4vmka, ykasaHHas npum
odopMneHnn 3akasa, 1 JaHHble 3akasvmka ans nepevuncrieHns AeHexXHbIx cpeacTs (6aHkoBckue
peksuauntbl, PUNO, agpec).

6.4.3asBrneHne O pacTOpXeHUM O0roBopa M BO3BpaTe AEHEXHbIX CPeACTB paccMaTpvBaeTcst
WcnonHutenem B TedeHne 10 ([decATun) kaneHaapHbIX AHEN C MOMeHTa nonyyeHus. Pesynstatom
SIBMSIETCA OTBET C NPUYMHaMK OTKasa B BO3BpaTe OEHEXHbIX CPeACcTB UMM COMpPOBOAUTENBHOE
MUCbMO C MHpOpMaLMeit O NepeBoae AeHEXHbIX CPEACTB.

6.5.[lns pacyeTa cymmbl BO3BpaTa LEHa OKasaHHbIX VicrnonHutenem ycnyr onpepensietcs B
COOTBETCTBMU C Pa3feriomM 2 HacTOSILLENO JOroBOpa.

6.6./\cnonHnTenb He HeCeT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb OKasaHus ycnyr 3akasymky no
npuynHamMm, He 3aBucsawmum OT WcnonHutens, a MMeHHO: HapyweHue pabotbl WHTepHeTa,
obopynoBaHua unm O co cTopoHbl 3akasyunka, cbom B pabote cnyxb email-pacchbinku
(Mmann-paccbinku), B TOM 4ucrie npu nonagaHum nvcem WcnonHutens B nanky «Cnam». B
OaHHOM criyyae ycrnyrm cHMTaloTcsl OkasaHHbIMU Haanexawum obpasom 1 nognexaiimm onnarte
B NOMHOM pasmepe.

6.7./lcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HapyLLUEeHWE YCIOBUIN HACTOSLEro AOroBopa B
cnyyae npegocTaBneHns 3akas3dMkoOM HeOOCTOBEPHOW W/MMM  HEMOMHOW  MHdpopmaumm
KacaTtenbHO cebsa BO Bpemsi OPOPMIIEHUSA 3aKasa, B T.4. KOHTAKTHOM WHdopmMauum (e-mail
(umann), TenedoH 1 T.N.), a Takke B criydae HenpegocTaBneHmst 3aka3dyMkomMm HOBOW KOHTAKTHOM
nHdopmaumn (e-mail (Mmann), TenedoH) Npu NX N3AMEHEHUN.

6.8.MMpn BbisBNEHUN akTa HapylweHust 3akaszdnmkom nyHkToB 7.1 - 7.4. [JoroBopa, 3akasuuk
00653aH He3aMeanuTenbHO NPEKPaATUTb BCAKOE MPSIMOE WIM KOCBEHHOE HapylleHue B [eHb
noctynneHunsa TpedosaHusa ot NcnonHutensa unu npasoobnagarens, B TOM 4Yucre, BKIoYas, HO
He orpaHUYMBasCh: yaanuTb BECb aBTOPCKUA KOHTEHT (MNW KoHUAeHUMansHyo nHdopmauumio),
a Takke Bblinnatutb McnonHutento wrpad ot 500 000 py6. Ao 5 000 000 py6., HO HE MeHee 500
000 py6. 3a KaXxabll BbISIBNEHHbIV Criyvan.

6.9.B cnyyae HeygoBnetBopeHust 3akasumkom TpeboBaHMA O BbinnaTe wrpada B TevyeHue 5
(nATK) KaneHgapHbIX OHEW C MOMEHTa HanpaeneHusa VIcnonHuTenem COOTBETCTBYHOLLENO
TpeboBaHusa, VicnonHuTene BnpaBe ob6paTMTbCA B Cyd 3a 3alMTOW HapyLeHHOro npaea C
BO3M0XeHneMm Ha 3akasdnka cyaebHbIX n3gepxex.

6.10.Hvkakas MHdOpMaLWs, maTepuansl, NpegocTaensieMble cnonHUTenem B pamkax okasaHus
ycnyr no HacTosilemMy [OOroBopy, He MOryT paccMmaTpvBaTbCs Kak rapaHTuuM OOCTUXKEHUS



pesynbrarta, Tak Kak 3TO NOMIHOCTbIO 3aBUCUT OT AEWCTBUIN camoro 3akasuyumka, ero JIMYHOCTHbIX
Ka4yecTB M OCOOEHHOCTEN, Ka4yecTBa M CKOPOCTU OCBOEHUS/BHEOPEHUS MONyyYaemblX OT
McnonHntena sHaHui 1 Mmatepuanos.

6.11.MNpuHATME pelleHnn Ha OCHOBE BCen npedoctaBneHHon lcnonHutenem uHdopmaumm m
MaTepuarnoB HaxXO4WUTCS B UCKIOUMUTENBHOW KOMMETEHUMN 3akasvmka. 3akasvumk NPUHUMAaET Ha
cebsa NOnHyt OTBETCTBEHHOCTb WM PUCKW, CBA3AHHbIE C WCNOMNb30BaHMEM WHoOpMaLMn wn
mMaTtepuarnos, NpeaocTaBneHHbIX icnonHuTenem B paMmkax UCMOSTHEHUS CBOMX 06513aTenbCTB Mo
[0roBopy.

7. ABTOPCKMUE NMPABA U KOHOPUOEHLUUAJIbHOCTb

7.1.CTOpPOHbI MPU3HAIOT, YTO MH(OPMALMOHHbIE MaTtepuarnbl, AOCTYNn K KOTOPbIM Mnonyyaet
3akasuuk, SBNAITCA pe3ynsTatoM UHTENNEeKTyanbHon gestensHocTn NcnonHutens (nnbo npaea
Ha HUX BO3HUKNN y McnonHuTens Ha OCHOBaHWM LOrOBOPOB) U COAepXaT KOHUAEHUMaNbHYO
UHopMaLMIO.

7.2.Bce marepuanbl, 4OCTYN K KOTOPbIM Mony4aeT 3akas4yuk, SABMATCAS 00bekTaMy aBTOPCKUX
npaB. NHdopmMaums, K KOTopor 3akasduk nonyyaer OOCTYN, a Takke nepegasaemMasl u/wnu
BbiCblNlaemMasi 3aKasunKy B paMkax okasbiBaeMbix VicnonHutenem Ycnyr, npegHasHadeHa ToNnbko
3akasuunky, HOCUT KOH(UOEHUMANbHbIAN XapakTep M 3aliyieHa NonoXeHUsMu OeNCTBYOLEro
3aKoHoAaTenbCTBa, HE MOXET KOMMPOBATLCH, NepedaBaTbCa TPETbUM NULIAM, TUPaXMPOBaTbLCS,
pacnpoCTpaHsATbLCS, NepecbiiaTbCs, MNyONMKOBATbLCA B SNEKTPOHHON, «OyMaXKHOM» WU MHOM
dopme ©0e3 [OMONMHUTENbHbLIX COrMaleHnn unu oduuManbHOro MUCLMEHHOIO cornacus
Wcnonuutens.

7.3.3aka3ynk obsi3yeTcs He coBepllaTb OECTBUIA, HaNpaBMEHHbIX HA pacrnpocTpaHeHWe Unu
packpbITVe MHOPMaLuKM, UM co3[alolMX Yrpo3y ee pPacKpbiTUSt UMM pacnpoCcTpaHeHus, B
4YacTHOCTHU:

-NnpefocTaBneHne TPeTbUM fuuaM  forMHa M naponst OT  JIMYHOro kabuHeta Ha
WHTEpHET-NNaTopMe;

-KONUpoBaHMe UHOPMALIMOHHBIX MaTepuanoB nbbiM cnocobom, nepeaaya pacrnevyaTaHHbIX
maTtepuarioB Ha GymMaXHOM HocuTere, Nepechisika MaTepuarnosB TPETbUM NULA HA 3MEKTPOHHYHO
MOYTY UINN B MECCEHOXKEPHI,

-pasrnawaTtb MHopmauuio, cogepxallyoca B MHGPOPMALUMOHHBIX MaTepuanax B YCTHOW uin
NUCbMeHHOoN hopMe, B TOM YMCIie Yepes colmarnbHble CETY;

-He pasrnawaTtb nbbiM crnocobom MHdopMauuo, MonyyYeHHyo oT McnonHutens 4vepes
rpynnoBble YaTbl B MECCEHKepax.

7.4.3anpelwaetcs nepegasatb TPETbMM NULIAM, @ paBHO cO34aBaTb YCroBUSA AN MOnyYeHus
TPETbUMM NULL@MU MOTHOMOYMIA MO AOCTYNY K MHPOPMALMOHHBIM MaTepuanam MicnonHutens u
NCMonb30BaTh 3TN MaTepuarnbl B KOMMEPYECKMX LIENSIX OT CBOErO NMEHW.

8. POPC-MAXOP

8.1.CTOpOHbI ocBobOXaaloTCsl OT OTBETCTBEHHOCTU 3a MOMHOE UMM YacTUYHOE HEWUCMONHEeHne
0bsa3atenscTB No D,OI'OBOpy B Ciny4dae, eClih HencnoriHeHune 00a3aTenbCTB ABUITOCH CNeaCcTBMEM
nencTenm Henpeononwmoﬁ CuJbl, @ UMEHHO: NoXapa, HaBOAHEHUA, 3EMITETPACEHUA, 3a0acToBKN,



BOWMHbI, BOEHHbIX creuonepaunin, OeNCTBUA OpraHoB rocydapCTBEHHOW BNacTU WM OpPYrux
He3aBucALMX oT CTOPOH 06CTOATENLCTB.

8.2.CTopoHa, KOTOpasi He MOXEeT BbINOMHUTL o0bsidatenbcTBa Mo [loroBopy, AoSmkHa
CBOEBPEMEHHO, HO He no3aHee NSATU KaneHAapHbIX AHEN Nocre HACTYMNeHus 06CTOATENLCTB
HenpeoJonMMon Ccunbl, MNUCbMEHHO UK3BeCcTUTb [Apyryto CTOpoHy, C npegocTaBneHneM
060CHOBbLIBAIOLLMX JOKYMEHTOB.

8.3./cnonHnTenb He HeceT OTBETCTBEHHOCTM 3a BpeMeHHble cbou M nepepbiBbl B pabote
NHTEPHET-pecypcoB NCNoNHUTENS 1 Bbi3BaHHYO UMW NOTEP0 MHOpMaLMW.

9. 3AKNIOYUTEJIbHbIE NOJIOXEHUA

9.1.HacTtosawmin [JoroBop BCTynaeT B CUMy C €ro akuenta u AeWACTBYET A0 MOSTHOMO UCMONTHEHNS
CtopoHamu cBoMx 006s3aTenbCTB.

9.2.CTOpPOHbI MPUWIAN K COrMaleHuto, YTO K OTHOLUEHUSIM CTOPOH MPUMEHSIETCS
3akoHoaaTenbcTBO Poccuiickon ®egepauuu.

9.3.CTOPOHbI NPULLIN K COrMNaLLeHnio B COOTBETCTBUM CO CT. 32 paxaaHCKoro npowueccyansHoro
kogekca P® ycTaHOBWTL JOrOBOPHYHO TEPPUTOPMANIbHYIO MOACYAHOCTb NS pa3peLLeHusi CropoB,
BbITEKaMOLLMX U3 HACTOSILLErO I0roBopa M onpeaennTb, YTo BCe Cropbl paccMaTpuBaloTCs B cyae
no MecTy HaxoxaeHust icnonHuTens

9.4.B cny4ae Hecornacus ¢ KakuM-To U3 yCroBuii 3akasyunk Brnpaese o6paTuTbes K McnonHuTento
3a 3aKsoYeHnem 4oroBopa Ha MHAMBMAYabHbLIX YCNOBUSIX MO KOHTAKTaM, yka3aHHbIM B odhepTe.

10. PEKBU3UTbI UICMOJTHUTENA

MHavBuayanbHbIKM NpeanpuHMMaTernb
MnotHMkoBa AnekcaHgpa OneroBHa

MHH 500917024542

OIPHWIM 320774600434406

Appec: 127473, lTopog MockBa, BH.TEpP.I. MyHULMNANbHbIA OKPYr
TeBepckon, nep 2-1 Lemunoscknin, a. 14/28, kB. 5

Homep cueTta: 40802810900001674363
BaHk:AO "ThaHk"

BUWK: 044525974

Kop. cyéT: 30101810145250000974

AnekTpoHHasda noyta: sasha@hackartschool.com
Telegram: @SashaPlotik
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