
Unemployment Explainer 
 
Employment Security Department (ESD) is the state agency responsible for 
administering Washington’s Unemployment Insurance and Paid Family Medical Leave 
programs. 
 
For workers and businesses affected by COVID-19 (coronavirus) - This ESD page breaks 
down what the new rules addressing the COVID-19 crisis are. 
 
Standby - Select standby if you expect to return to work in the next 12 weeks. Allows you to 
remain an employee while not working and still receive unemployment. 
 
SharedWork - Makes applicants eligible for a higher weekly benefit amount if continuing to work 
paid hours and enrolled in the program (NOT FULL WAGES). Lots of specific details, most 
amount of benefit if still working. Shared work program will take longer to set up but doesn’t 
prevent individuals from applying for unemployment before it is.  - Shared Work Program 
eligibility 
 
Unemployment Details:  

●​ In Washington state, the maximum weekly benefit amount is $790. The minimum is 
$188. No one who is eligible for benefits will receive less than this, regardless of their 
earnings.  

●​ Unemployment can start immediately upon losing work,  no one week waiting period 
●​ Most employees qualify for most forms of unemployment at this time, as long as they 

have worked 680 hours in your base year. (ESD HAS SAID THIS MAY GO AWAY) You 
can look up your reported wages for last year when you create a secure access wa 
individual login and then an esd eservices login 

●​ REMEMBER: You must file a claim EVERY week in order to receive unemployment 
benefits. Paid time off/Sick time counts towards your gross wages.  

●​ Calculate Your Base Year & Estimated Unemployment Benefits  
 
NOTE TO EVERYONE: There are a lot of auto letters being sent out. They are not all correct. If 
you have been denied standby they will automatically review it again and send a new notice and 
they are asking you don’t call the claim center. Also, as a result of the emergency 
unemployment claims have skyrocketed, it is likely that processing and payments will be slower 
than usual, plan accordingly. 
 
The Relief Bill may: 

●​  Increase unemployment by $600 for up to 4 months. 
●​ Self-employed and contract workers would be eligible for benefits for up to 39 weeks.  

 
 
 
 
 

https://esd.wa.gov/newsroom/covid-19
https://esd.wa.gov/SharedWork/eligibility
https://esd.wa.gov/SharedWork/eligibility
https://esd.wa.gov/unemployment/calculate-your-benefit


 
Further Resources: 
Handbook for unemployed workers - Full info booklet for the ESD’s unemployment programs. 
Unemployment benefits application checklist. - Simple check-list for qualifying and applying 
for unemployment. 
Temporary layoffs and furloughs - Includes information about Standby. 
SharedWork - Information about the SharedWork program, it may take the state additional time 
to process SharedWork claims as opposed to regular unemployment and the employer will need 
to authorize it. 
COVID-19 Scenarios & Benefits Available - Handy benefit chart. 
 

https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/ESD-Handbook-for-Unemployed-Workers.pdf
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/COVID-19_Applications_CheckList.pdf
https://esd.wa.gov/unemployment/temporary-layoffs
https://esd.wa.gov/SharedWork
https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/newsroom/COVID-19/covid-19-scenarios-and-benefits.pdf



