
Return to the main menu 

 

●​ I am trying to enter "Setup" and I get the message INVALID 

LOGIN NAME/BARCODE. 

The M5 “Setup” is the backend of your Mandarin 
catalog; it is not related to your library data, like patrons 
or bibliographic records. It is used to make changes to 
the interface of your current Library catalog website 
(not to your records). The default login is "admin" and 
the password is "boca raton". We recommend not 
changing it. 
 

https://m5preview.mlasolutions.com/assistant/training.html


●​ Why emails from my library catalog end up in the spam 

folder? 

●​ What to do in case the library catalog is running slow 

●​ Getting logged out or signed off of the library catalog 

 

●​ Mandarin library catalog through EBSCO's Discovery Service 

(EDS) 

●​ Do you have a Novelist subscription? (coming) 

●​ SSO integration and Data security 

○​ Regarding Single Sign-On (SSO), software like Mandarin that 
contains personal data may choose not to use SSO. This is to 
prevent any potential flaws in the software from risking 
unauthorized access to patron or student data when logging 
into a computer. 

 
○​ To ensure the security of your data, we employ end-to-end SSL 

encryption using TLS 1.2. We also provide a 256-bit AES hash 
on the username and password. Furthermore, we use an 
encryption method to secure the username and password, and 
if the browser attempts to "remember" them, it populates 
strange characters into those fields as a result. 

 
○​ For an additional layer of security, you have the option to 

request that we restrict access to the library catalog to a 
specific IP range that belongs to your institution's network. 

 

https://docs.google.com/document/d/e/2PACX-1vRrNSQHCLobKWEKaFFkQU32X2t0BIO-EAQfYlCg_whuZdUt-E_FbRByV-PmWFTWnqpFPlm0o0u_C5Ns/pub
https://docs.google.com/document/d/e/2PACX-1vRrNSQHCLobKWEKaFFkQU32X2t0BIO-EAQfYlCg_whuZdUt-E_FbRByV-PmWFTWnqpFPlm0o0u_C5Ns/pub
https://sites.google.com/a/mlasolutions.com/manuals/topics/what-to-check-if-mandarin-m5-is-running-slow?authuser=0
https://docs.google.com/document/d/1VgAQNe5NwwL0EcnVCfGPzsjPE54a7fus7U8R2LfLes4/edit?usp=sharing
https://docs.google.com/document/d/158eb7iFKhBvaeD0UcJIMRmp8X_c2K9p1C_p7xRMRICQ/edit?usp=sharing
https://docs.google.com/document/d/158eb7iFKhBvaeD0UcJIMRmp8X_c2K9p1C_p7xRMRICQ/edit?usp=sharing
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