Privacy Policy for Miami Valley Down Syndrome Association (MVDSA)

Last Updated: January 2024

Thank you for visiting MVDSA ("we," "us," or "our"). This Privacy Policy is designed to help you
understand how We collect, use, and safeguard your personal information when you interact with Our
website or submit forms.

Information We Collect:

Personal Information: When you fill out forms on Our website, via email request, or physically, We may
collect personal information such as your name, email address, phone number, and other relevant
details.

Non-Personal Information: We do not currently collect and store non-personal information, such as
browser type, operating system, and IP address.

How We Use Your Information:

= To provide responses to your inquiries, send newsletters, updates, or other communications.

To provide and maintain Our Service, including to monitor the usage of Our Service.

= To contact You by email, telephone calls, SMS, or other equivalent forms of electronic

communication, such as a mobile application's push notifications regarding updates or
informative communications related to the organization.

= To provide You with news and general information about goods, services and events unless You
have opted not to receive such information.

= To manage Your requests: To attend and manage Your requests to Us.

=  For other purposes: We may use Your information for other purposes, such as data analysis,

identifying usage trends, determining the effectiveness of Our promotional campaigns and to
evaluate and improve Our Service, products, services, marketing and your experience.

We may share Your personal information in the following situations:
=  With Service Providers: We may share Your personal information with service providers to
monitor and analyze the use of Our Service, to contact You.
= With Program Providers and/or Sponsors: We may share Your information with entities who

partner with Us to provide benefits, products, services, or promotions to you



=  With other users: when You share personal information or otherwise interact in the public areas

with other users, such information may be viewed by all users and may be publicly distributed
outside. This can occur in the physical or digital space.

=  With Your consent: We may disclose Your personal information for any other purpose with Your

consent.

Retention of Your Personal Data

The MVDSA will retain Your Personal Data only for as long as necessary for the purposes set out in the
collection of specific data. We will retain and use Your Personal Data to the extent necessary to comply
with Our legal obligations (for example, if we are required to retain your data to comply with applicable
laws), resolve disputes, and enforce Our legal agreements and policies.

Data Security:

We implement reasonable security measures to protect your personal information from unauthorized
access, disclosure, alteration, and destruction. The security of Your Personal Data is important to Us, but
remember that no method of transmission over the Internet, or method of electronic storage is 100%
secure. While We strive to use generally acceptable means to protect Your Personal Data, We cannot
guarantee its absolute security.

Cookies and Similar Technologies:
Our website host/provider may use cookies and similar technologies to collect non-personal information.
You can manage your cookie preferences through your browser settings.

Third-Party Disclosure:

We do not sell, trade, or otherwise transfer your personal information to outside parties. However,
trusted third parties assisting Us in operating Our website, conducting Our business, supporting Our
mission, or serving Our constituents may have access to your information.

Links to Other Websites:

Our website may contain links to third-party websites. We are not responsible for the privacy practices or
content of these sites. Please review the privacy policies of any third-party sites before providing any
personal information.

Your Choices:
You have the right to opt-out of receiving communications from Us. You can do so by following the
instructions in Our communications or by contacting Us directly.

Children's Privacy:
Our website and services are not directed towards individuals under the age of 13. We do not knowingly
collect personal information from children. If You are a parent or guardian and You are aware that Your



child has provided Us with Personal Data, please contact Us. If We become aware that We have collected
Personal Data from anyone under the age of 13 without verification of parental consent, We take steps
to remove that information.

Updates to This Privacy Policy:
We may update this Privacy Policy periodically. The latest version will be posted on Our website with the
effective date.

Contact Us:

If you have any questions or concerns about Our Privacy Policy, please contact Us at office@mvdsa.org .
By using Our website and submitting information through forms, you agree to the terms outlined in this
Privacy Policy.

Miami Valley Down Syndrome Association
8448 North Dixie Drive

Dayton Ohio 45414

937-576-0779

office@mvdsa.org
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