Privacy Policy

Where’s My Palagis Truck

Effective Date: May 2026

Palagis Ice Cream (“we,” “our,” or “us”) operates the Palagis Ice Cream mobile
application (“App”) and the website:
€ https://palagisicecream.com

This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you use our App and services.

1. Information We Collect

a. Personal Information

We may collect the following personal information:

Full Name

Email Address

Phone Number

Delivery Address

Payment-related information (securely processed through third-party payment
providers)

b. Usage Data

We may automatically collect certain information, including:

e Device type and operating system
e [P address


https://palagisicecream.com

e App usage behavior and interaction data

c. Location Data

Location information may be collected to:

e Provide delivery services
e Improve user experience
e Display nearby trucks and service availability

2. How We Use Your Information

We use the collected information to:

Process and deliver orders

Manage user accounts

Improve app functionality and performance
Send notifications and updates

Provide customer support

3. Sharing of Information

We may share information with:

Delivery partners

Payment processing providers

Service providers assisting in operations
Legal authorities when required by law




4. Data Security

We implement reasonable security measures to protect your information. However, no
method of transmission or storage is completely secure, and we cannot guarantee
absolute security.

5. Your Rights

You may have the right to:

e Access or update your information
e Request deletion of your data
e Opt out of marketing communications

For privacy-related requests, contact us at:
el palagistrucks@gmail.com

6. Third-Party Services

Our App may use third-party services and integrations. These third parties operate
under their own privacy policies and terms.

7. Children’s Privacy

The Palagis Ice Cream App is not intended for children under the age of 13. We do not
knowingly collect personal information from children.




8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be reflected
within the App and/or website.

9. Contact Us

If you have any questions regarding this Privacy Policy, please contact us:

€. (401) 728-0180

el palagistrucks@gmail.com

? 55 Bacon St, Pawtucket, Rl 02860
€ palagisicecream.com
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