
 
 

1.)​ Imagine you are writing a post on “customer retention strategies” and the company we 
are writing it for owns a product that improves customer retention. The first point covers 
the “onboarding process.” 

 
 What’s your overall impression of this section? What do you like or dislike about it given the 
context above? If you don’t like it, how would you rewrite it? 
 

 
For your reference, here’s the link to this post: 
https://delighted.com/blog/improving-customer-retention-strategies 
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