HHYBJINYHASA OPEPTA
HA 3AKIIOYEHUE JOT'OBOPA BOSME3JHOI'O OKA3AHUA
NH®OPMALUNOHHO-KOHCVYJIIBTAIIMOHHBIX YCJIYT
INOCPEACTBOM ITPEJOCTABJIEHUSA JOCTVYIIA K IT-IIVIAT®OPME

r. Kpacaomap «30» oxTs6psa 2024
L.

1. MOJOXEHUA MYBJINYHON ODPEPTHI

1.1. Hacrosimumii TOKyMEHT B COOTBETCTBUM C HMYHKTOM 2 crtarbu 437 ['paxkmanckoro
Konexca Poccuiickoit ®enepanuu sBisgercs OQUUUANIBHBIM HpeIoKeHneM (IyOnnyHOn
odeproii), anpecoBaHHO m000OMYy (U3MYECKOMY JHILYy, JOCTUTIIeMy Bo3pacTa 18 ier, B
JalbHEWIIEM UMEHyeMOMY 3aKa3uMK, COIVIAaCHBIIEMYCS C YCJIOBUSMHU HACTOALICH IMyOIndyHON
opeprel myrem ee  0E30rOBOPOYHOrO  akLeNTa  3aKJIIOYUTh  JIOTOBOP  OKAa3aHUs
MH(GOPMAITMOHHO-KOHCYJIBTAI[UOHHBIX YCIIYT.

B coorBerctBun ¢ nynkrtom 3 crateu 438 Ipaxpanckoro Kopekxca Poccuiickoit
@enepanyu akuenT MyOnnyHOW odepThl PaBHOCHIIEH 3aKIIOUYEHHUIO JOroBOpa Ha YCJIOBHSIX,
U3JI0KEHHBIX B MyOIUYHOM odeprTe.

3aka3yuk o00513aH TNOJHOCTHI0 O3HAKOMHUTBHLCH C HACTOSIIMM JOKYMEHTOM [10
MOMEHTA BHECCHHS OILIATHI.

OO0urecTBO ¢ OrpaHMYeHHO 0TBeTCTBeHHOCTHIO « UHcTuTYT Ucxonnsblii kon» (OT'PH
1235000082173), B Jsmue reHepanpHOoro aupekropa Ermazaposoii Kpuctunsl CypeHOBHBI,
JEHCTBYIOIIEH HAa OCHOBAaHMM YCTaBa, MMEHyeMmoe B nanpHelmeM MenmoJiHuTe b, BBIpaXaeT
HaMEpPEHUe 3aKJIFOYUTh c 3aka3unkom JIOTOBOD BO3ME3IHOTO OKa3aHMs
UH(POPMAITMOHHO-KOHCYJIFTAIIMOHHBIX ~ YCIYT TOCPEICTBOM IPENOCTAaBICHHS JOCTyNa K
IT-mnarpopmMe Ha ycrmoBUSX HacTosled myOonuuHoON odepThl (Hamee — m0OroBop, odepra,
JIOCTYII).

1.2. Hactosimas odepra nmocTosiHHO pa3MenieHa VMcrnomHuTenaeM B OTKPBITOM JOCTYIIE Ha
caiite o azapecy: https://ishodniy-kod.com/DigitalPsychologist (nanee — Caiir).

1.3. Aknenrt - monHoe M 0€30roBOPOYHOE MPHUHATHE 3aKa3uMKOM MPEAJIOKEHHBIX B
odepre ycnmoBuid. AKIENTOM HACTOAMIEH OQEepThl TPU3HACTCS COBEPUICHHE 3aKa3uuKOM
CIIEQYIOIINX JEHCTBUI: 3all0JIHEHNE 3aKa3uMKOM 3asBKH Ha MOJyYEHUE YCIYTH IIyTEM BHECEHUS
CBOMX JIaHHBIX, IPEAYCMOTPEHHBIX 3asBKOH, a Takke HakaTus Ha KHOMKY «IlepeiiTu Kk onJiare»
(1ub0 KHOMKY C WHBIM AHAJIOTUYHBIM IO CMBICIYy HAaUMEHOBAaHUEM), BHECEHHE 3aKa3uMKOM
MTOJIHOM OIUIAThI LIEHBI AOCTYIIA.

IIpn 5TOM MOMEHTOM OILIATHI YCIIyT IPU3HAETCS MOCTYIUIEHUE ICHEXKHBIX CPEACTB B CUET
OIUIaTHl YCIIYTH/YCIIyT OT 3aka3duka Ha pacdyeTHbli cuer Mcnomaurtens. [lara mocTyruieHHs
JICHEeXKHBIX CPEJCTB B CUET OIJIAThl YCIIYI/yCIyrd Ha pacueTHbI cueT McromHuTess sBiseTcs
JIaTOM 3aKJIIOUEHUs JOrOBOpa Mex 1y 3aka3uukoM u Mcnonaurenem.

1.4. JloroBop Mexnay 3akazunkoM M VicmomHuTeraeM B OTHOIICHHMM BBIOpAHHOU
3aKa3yMKoOM YCIyTH/yCIOyT CUYHMTAeTCS 3aKIIOYEHHBIM Ha YCIOBUSX OQepTsl C MOMEHTa ee
Aknenra 3aka3uMukOM M A0 MOJHOrO ucnoinHeHus McnonHuTteneM M 3aKa3uMKOM CBOMX
00513aTeNbCTB 110 HEMY.

1.5. IIpaBuna u nopsgok oOpaOOTKM NMEPCOHAIBHBIX JAHHBIX MOJb30BaTeNeil caiita u
3aka3uukoB u3N0XkeHbl B [lonuTuke B OTHOLIEHUWHM OOpaOOTKM TEPCOHAIBHBIX JaHHBIX,
omyOJIMKOBaHHOM Ha caiTe 1o anpecy: https://ishodniy-kod.com/DigitalPsychologist.

[IpenoctaBnenne 3aka3uMKOM IEPCOHAJBHBIX JAaHHBIX B IPOLECCE 3aKIIOYEHUS U
UCIIOJIHEHHsI HacTosAlled ogepThl O3HAYaeT COIVIACHe CO BCEMH IyHKTAMH, W3JIOKEHHBIMU B
[onuTrke 06pabOTKM MEPCOHANBHBIX TaHHBIX VICTIOMHUTENS.

1.6. Unentuduxanums 3aka3uvka (akLUeNTaHTa) — IPOU3BOIUTCS IO BBEJECHHBIM
NOCJIEAHUM JaHHBIM B 3asBKe, mpemiaraemoil lcrnonHurenem Ha cailiTe mepen OIIaToi
CTOMMOCTH YCIJIYyT IO JOTrOBOpY, MOCIEAyIomas WAeHTUGHUKaIMs (IpU MCIIOIHEHUH J0TOBOPA)
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3aka3uMKa (aKIeNnTaHTa) OCYIIECTBISETCS M0 JaHHBIM, BBEJICHHBIM MocieqHuM Ha [lnatdopme.
3aKa3yMK rapaHTHpyeT BBEIEHUE JOCTOBEPHBIX, COOTBETCTBYIONMX JEHCTBUTEIBHOCTH JaHHBIX
U HEeceT PHUCK BCEX HETaTHBHBIX MOCIEACTBHM, BO3HHUKAIOIIMX B pPE3YJIbTare BBEACHUS UM
JTAHHBIX, HE COOTBETCTBYIOIIUX JIEHCTBUTEIBHOCTH.

1.7. CoBepiiast AeMcTBUS 110 aKUENTY HACTOSIIENH oQepThl, 3aKa34uuK MOATBEPHKIAET CBOIO
PaBOMEPHOCTh, IOJHOMOYHS, JI€eCOCOOHOCTb, JOCTIDKEHHE Bo3pacTa 18 mer, a Takxke
3aKOHHOE IIPaBO BCTYMAaTh B JIOTOBOPHBIE OTHOIIEHU ¢ McnomHuTenem.

1.8. CoBepiuast AeHCTBHUS MO aKIENTYy HAcTOALIEH odepTsl, 3aKa3uuK MOATBEPXKIACT U
rapaHTUpPYET, YTO:

1.8.1. 03HaKOMMJICS M COINIACEH CO BCEMHU yclloBUAMU Jlorosopa;

1.8.2. nonyuun ot McnonHuTtens BCIO MOJHYI UH()OPMALIMIO O CPOKAX, MOPSAIKE U UHBIX
YCIOBUAX OKazaHUs yciyr mo JloroBopy M 4YTO BCE YCIIOBHSI €My SICHBI, U OH IPUHUMAET UX
0€3yCIIOBHO U B TIOJIHOM OOBEME.

1.8.3. o3HaKOMuUIICA M COIVIACE€H CO BCEMH YCJIOBHUSMHU M MpPaBUJIAMHU MpHEMA IUIaTeKeil
miarexxHol cuctemel OO0 «IIpoxamyc»;

1.8.4. o3HaKOMMJICSI M COIVIACEH CO BCEMH IpPaBUJIAMHU M YCIOBHUSMHU HCIOJIb30BAHUS
oOpa3oBaresibHOI BeO-mi1aTrgopmbl «Ucxonublii kKom», Meccenakepa «Telegramy, a Taxxke
UMEET AICKTPOHHYIO MTOYTY ¥ MOOMJIBHBIN Telle(pOH/KOMIIBIOTED (C TMHAMUKAMU/MUKPO(POHOM) C
JOCTYTIOM B UH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHYIO CeTh «IHTEepHET».

YCJIOBUA 1OTI'OBOPA BOSME3JHOI'O OKAZAHUA
NHPOPMALNNOHHO-KOHCYJIBTAIMOHHBIX YCJIYT IO ITOAIINCKE
INOCPEACTBOM ITPEJOCTABJIEHUSA JOCTVYIIA K IT-IIVIAT®OPME

2. TEPMHUHBI U OIIPEJAEJIEHUSA

2.1. CaiiT - COBOKYMHOCTb HMH(pOpPMAIUU, TEKCTOB, rpa)UIeCKUX IIEMEHTOB, 1U3aiiHa,
n3o0paxeHuit, ¢oro, ayauMo M BUIEOMATEPHANOB, U MHBIX OXPaHIEMBIX pE3yJIbTATOB
VHTEIJIEKTYalbHON JIEATENBHOCTH M CPENCTB HWHAMBHAyalu3auuu McnomHUTens, a Takke
nporpaMmMm s OBM, copepxkamuxcs B HMHQOPMALMOHHOW cHcTeMe, oOecneunBaroneit
JNOCTYITHOCTh ~Takol uHpopMauuu B ceTd VHTepHET MO ceTeBOMYy IO  ajpecy:
https://ishodniy-kod.com/DigitalPsychologist.

2.2. Ucnonnurenp — OO0mecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «HMHCTHTYT
Hcxonnbrii kox» (OI'PH 1235000082173 vopuaunyeckuii agpec: 350088, r. Kpacunoaap, y..
uMm. Twasesa, 1. 2, k.2, kB. 39).

2.3. 3aka3uuk — (QU3NYECKOe JIMIO, IOCTUTIIee 18 JeT, COBepIIMBIIHME aKICTT
HacTodlIe opepTsl B mopsake 1. 1.3 HacTosie opepTsl.
24. Yeayra — yciyra, oOKa3bplBaeéMas IIOCPEACTBOM  IPEAOCTaBICHHUS IpaB

ucnosib3oBanus  ([ocryna) IT-rutaropmbl Ha yCIOBUSIX NPOCTOM  (HEUCKIIOUUTENHHOM)
JUIEH3UU, a MMEHHO IPEIOCTaBICHUs IpaBa MCIOJIb30BaHUSA (YHKLIHMOHAJIa U MaTepHasioB
IT-nunatpopmsl.

2.5. 3agBKa — DJEKTPOHHBIM 3ampoc 3aka3uMKa Ha IOJYyYEHHUE YCIYTH, KOTOPBIH
BbIpa)kaeTcsl B 3amoyiHeHUH 3aka3unkoM Ha Caiite McnonHuTens crnenuanbHON (GOpMbl, KOTOpast
ABIIIETCS. HEOTHEMIIEMOM YaCThIO HACTOSIIETO JOrOBOPA.

2.6. Ilnardpopma (IT-mnardopma) — nporpamma IBM, ucnonezyemas Hcnonaurenem
JUIsL pa3MelleHus MH(QOPMAlMOHHBIX MaTepHalioB (3amuceil OHJIalH-ypOKOB, METOIMYECKUX
MarepuasoB) U NPEAOCTaBIECHUs J0CTyna K HUM 3akazuuky (oOpaszoBarenbHas BeO-miardopma
«McxonHblil Kon», 3aperucTpupoBana B peectpe poccuiickoro ITO 3a Ne19035 ot 18.09.2023 1n).

2.8. loctyn — mpaBo wucnoib3oBanus [T-mnardopmsl McnonHurens 3aka3dyMKkoM Ha
YCIIOBUSIX MPOCTOM (HEUCKIIIOUUTEIBHOM) JMUEH3UU IyTeM IPOCMOTpa, MPOCIyIINBAaHUSA,
O3HAKOMJIEHHs C MaTepuallaMy, UCIOIb30BaHUs MHOTO (yHKIMOoHana [ T-mardopmsl.

2.9. Ilpocrasi (HEMCK/IIOYHTENbHAsI) JHIEH3Us1 — IIPEJOCTAaBICHHOE 3aKa34lKy IIPaBO
ucnosb3oBath IT-rutaropmy McemonmHutens Ha yCIOBHUAX NPOCTOH (HEUCKIIOUMTEIBHOI)
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JUIEH3UH B TEJSIX TOMYyYEHHs] YCIyT IS JIMYHBIX HYXKI 3a BO3HArpaKaeHue, B IMOPSIKE,
YCTaHOBJIEHHOM J[0roBOpoOM.

2.10. OnnaiiH-ypok - BbICTyIUleHHME VCHOMHUTENS HAa ONPEAEICHHYIO TEMY, KOTOPOE
3aMyCcaHo Ha BUJICO U pa3MeIIeHo B opmare Buaeo3anucu Ha [T-muiatdopme.

2.11. Yar — CPENCTBO oOMeHa COOOIICHUSIMU B
UH(GOPMAITMOHHO-TETICKOMMYHHUKAIIMOHHOM ceTH «MIHTepHET»/TI0 KOMITBIOTEPHOU CETH B PEIKUME
peanbHOr0 BpPEMEHM, a TakKe IporpaMMHOE oOecIeueHue, MO3BOJISIONIEE OpPraHU30BbIBATH
TaKoe OOIlEeHHE.

2.12. Yar-0or B Meccenmaxepe «Telegram» - mnporpamma, KoTOopas BbISCHSET
norpebHOCTH 3aka3uMka, a 3areM I[IOMOraeT VYIOBIETBOPUTh HUX, B TOM YHCIE MyTEM
MPENOCTABICHNUS 3aKa3uUKy aKTyaJbHBIX AKTUBHBIX THIEPCCHUIOK JJIS MOMYYEHHUs TOCTyma K
VYenyre. ABromaruueckoe oO0IeHHe ¢ 3aKa3uMKOM BEAETCs ¢ MOMOIIbI0 TeKcTa. Yar-00T Bener
KOMMYHHKAIMIO OT jJuua VcrnomHuTens ¢ Leablo YOpOCTUTh OHJIAH-00IIeHNe (IIPEeJOCTaBUTh
aKkTyaJnbHYI0 MHGOpMAIMIO B HauOOJee OMepaTUBHBIE CPOKH), UCIIONIB3YETCs KaK albTepHATHBA
HEPENUCKE C KUBBIM OINEpPAaTOPOM WIIM 3BOHKY MeHemkepy McromHuTens, B TOM 4uCIE IS
nyonupoBaHus uH(MOpMaluu, pa3MelleHHOW Ha caite lMcmonHurtens, koropas HeoOXxomuma
3aKka34uKy JJIs aKLIeNTa HaCTOSIIEeH OepThI.

2.13. Croumoctsb (Tapu() — KOHKPETHOE LIEHOBOE MpeasiokeHue VcnonHuTens, KoTopoe
COJZIEPKUT 00BEM U COCTAB yCIYTH, JUIMTEIBLHOCTh JOCTYyNa K yCIyre, NepHo OKa3aHus yCIyTH,
WHBbIE CYIIECTBEHHBbIE YCIIOBUS, K KOTOpOM 3aka3uumKy HpeaocTaBisiercs AocTym. OnucaHue
CTOMMOCTH Yenyru MPECTABICHO Ha Caiire o CETEBOMY azpecy:
https://ishodniy-kod.com/DigitalPsychologist.

3. MPEJIMET JJOTOBOPA

3.1. Ucnonnurens 00s3yeTcs oOKa3aTh 3aKa3uMKy YCIyry IO NPEIOCTAaBICHHUIO NpaB
ucnonb3zoBanus (Hocryma) IT-nmardpopMbl Ha ycnoBHSIX MPOCTOM (HEUCKIHOUUTEIHHOM)
JMLIEH3UU 711 MCIIONb30BaHus ee (PyHKIMOHAaNa, MPOCMOTpa pa3MenieHHblx Ha IT-rmardopme
OnnaifH-ypoOKOB, HHOTO KOHTEHTa, Ha Mepuoa 2 (ABa) Mecsila ¢ AAThI OILIATHI, a 3aKa3zuMK
00s13yeTcsl OIUIaTMTh 3TU YCIYTM B IIOJHOM OObeMEe M HaJyuleKalluM oOpa3oM BBINOJIHSATH
YCIIOBUSI, YCTaHOBJIEHHBIE HACTOSALINM JIOTOBOPOM.

3.2. He o6o3HaueHHble B Hactosuied Odepre ycnoBHs OKa3aHUS YCIYT'M pa3MeEIlaroTCs
WcnonaurennieM 10 3aKiIIOYEHHMS ~— HACTOsAMIeTo  JgoroBopa  (akmenta  odepre) B
HNHupopManinoHHO-TEIEKOMMYHUKAIMOHHOW ceT «MHTepHeT» Ha caiite HMcnomHurtens mno
cereBoMy anpecy: https://ishodniy-kod.com/DigitalPsychologist.

4. YCJIOBUA, ITIOPAAOK 3AK/IIOYEHU A 1OI'OBOPA

4.1. McnonHUTENb OKa3bIBACT YCIYTd 3aKa3zuMKy TOJIBKO IPU BBIIOJHEHUH CJETYIOIINX
YCJIOBUI:

4.1.1. [lesTenbHOoCTh 3akazyuKka HE HapyllaeT 3aKkoHojareiabcTBa PD, mpaBui aenoBoro
00opoTa, 001X HOPM MOpaJId U HPABCTBEHHOCTH.

4.1.2. 3aka3uuK BiIaJeeT HaBBIKAMH Pa0OTHl C COBPEMEHHBIMH HH()OPMAIIMOHHBIMH
TEXHOJOTMSIMH, HMEET BO3MOXXHOCTh II0JIb30BaHUS B TEUYEHUE CpOKAa MOIY4YECHUs YCIyTd
TeneoHOM U (WJIM) KOMIBIOTEPOM (HOYTOYKOM) C COOTBETCTBYIOIIMM HPOTPAMMHBIM
o0ecriedeHHeM M OIEpalMOHHOW CHCTEMOW, YCTAHOBJIEHHBIM Ha YKa3aHHBIX YCTpPONCTBax
MECCEHKEPOM «Telegramy, a TaKKe MOCTOSIHHBIM JOCTYTIOM K
UH(QOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHONH ceTh «VIHTepHeT», NO3BOJIAIOIIUMH TOJIy4YaTh
ycnyry/ycnyru VicomHuTe st B TUCTaHIIMOHHON (hopMme.

4.2. 3aka3uuK MNOJHOCTHIO HECET OTBETCTBEHHOCTh 3a MPAaBHJIBHOCTb U JJOCTOBEPHOCTh
yKa3aHHBIX MM VICTIONHUTEN0 KOHTAKTHBIX JAHHBIX, IMOCKOJIBKY IO YKa3aHHBIM KOHTAKTHBIM
JAHHBIM OyZeT IPOM3BOAUTHCS OOMEH MH(pOPMaLMEll B paMKax OKa3aHUs yCIyTH/yCIyT.

4.3. 3axiroyeHHe HACTOAIIETO JOroBopa (akment odgepTshl) OCYIIECTBIAETCS B
CJIEAYIOIIEM HOPSIZIKE:
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4.3.1. 3aka3uuK HETOCPEACTBEHHO Ha caite McmomHurtens nubO mepens Mo CChUIKE,
HOJTY4YEeHHOM B yaT-0oTe B Meccenkepe «Telegramy, nepexoaut Ha Caiit McnonnuTens, nanee B
cnenuanbHbIX rpadax (okHO/(opMa 3asiBKM BBINAAAET MOCJIE MEPeXojia MO CChUIKE) 3alOIHIEeT
3asaBKy (KoTOpasi SIBISIETCS HEOTHEMJIEMOW YacThIO HACTOSILETO JOrOBOpA), INl€ BBOAMT CBOU
naHHble (M0 HEOOXOAUMOCTH), MaéT COOTBETCTBYIOIIHME comtacHs (MO HEOOXOOUMOCTH) U
NOATBEp)KIaeT (aKT O3HAKOMIJIEHUS C JOKyMeHTauueil McnomHurtens myTéM NpOCTaBICHHUS
raJlouek B CIIEUaTbHBIX OKHAX «4EK-O0KCax».

Janee 3aka3unk HazkuMmaeT Ha KHONKY «IlepeiiTu k onsare» (1100 KHONKY ¢ HHBIM
AHAJIOTUYHBIM 10 CMBICJY HAHMMEHOBaAHHEM), TeM CaMbIM coBeplIas akuent odgeprbl
HUcnoanures.

4.3.2. Tlocne Haxarus kHomku «llepeiiTH Kk omiare» (IM00 KHONKY € HMHBIM
AHAJOTMYHBIM II0 CMBICJY HAMMEHOBAHMeM) 3aKa3ulK MEPEBOIUTCS HA CTPAHUILY OIUIATHI (B
TOM 4YHCJI€ TIOCPEACTBOM IUIaTEKHOM CHCTEMBI), IIe, ciaenys ykasanusMm CaiiTa M IUIaTeXHOMN
CHCTEMBI, COBEpILIaeT OC3HAIWYHYIO OIUIaTy YCIyTH, JUOO mojy4yaeT oT MCrogHUTeNsl CChUIKY
Ha OE3HaJMYHYIO OIUIaTy no cyery (pekBusutam) lcmonHurtens u coBepuiaeT JaJbHEHIIYIO
IOKYIIKY YCIIyTH.

4.3.3. VcnonHurenb BpaBe OTKa3aTh 3aKa3yMKy B OKa3aHUM yCIyTd Ha JOOOM 3Tare ee
OKa3aHusi B cooTBeTcTBUU C M. 2 cT. 782 I'K P®, Bo3BpaTuB paHee BHECEHHBbIE 3aKa3dMKOM
JICHEe)KHbIE cpeAcTBa. B cimyuyae mpekpaiieHust okasaHusi yciayrd VMcmomnurenem 3aka3unk
00s13yeTcsl MPeIOCTaBUTh HEOOXOJUMBbIE JUIsl BO3Bpara JIEHE)KHBIX CPE/ICTB JaHHBIE B CPOK HE
Ho3/1Hee Tpex pabouux AHEH ¢ JaThl HarpaBieHus VcnonHuTenemM coOTBETCTBYIOIIETO 3ampoca
0 a/Ipecy IEKTPOHHOM MOYTHI, yKa3aHHOMY B 3asiBKE HA MOJIY4YECHUE YCIyTH.

4.3.4. HeoOxonumyro IOTOJHUTENBHYI0 HMH(POPMAIIMIO IO BOMPOCAM OKa3aHHS YCIyT
3aKa3yMK MOXKET y3HaTh, HAIIPABUB MMUCbMO B YaT CIIy>KObI 3a00ThI McIIOMHUTENS B MECCeHIKepe
«Telegram» (@Egiazarova_support_bot.

4.4. Ycnyru mpenocrabienus jgoctyna kK IT-nnardopme cunTaroTcsi Oka3aHHBIMU B
MOMEHT IIQJIy4eHHs 3aKa3YMKOM Ha AIIEKTPOHHYIO MOYTY CCBUIKH tynoM K IT-nmardopm

J5__UCHONb30BAHUS €€ HKIMOHAJIA, TpocMoTpa pasMmemmieHHbix Ha [T-minardopme

OHJ'IEII\/'IH-YQOKOB= HMHOTO KOHTeHTa. O0s3arenbcTBa VIcmoaHUTES 110 IPEAOCTABIICHUIO ﬂOCTyna
CUUTAIOTCA BBLIMMOJHCHHBIMU TICPE 3aKa3urKoOM HE3aBUCHMO OT TOTO, OBLIO JIH 33T[2€60B3H0
3aKa3uMKOM _COOTBETCTBYIONICE MCIIOJHEHUE OT VICHONHHMTEISs B IEPHOJ CPOKA JICHCTBHS
Zloc!yna.

4.4.1. CTOpOHBI NPUILIN K COTIANICHUIO, YTO:
- ctoumocTh Jloctyna K IT-mmardopme Ha nepuoa ¢ 00 u. 00 mud. mo 23 4. 59 mun. 59

cek. IlepBoro ausi gocryna cocrabisieT 100% oOmiel CTOUMOCTH YCIIYTH,

- goctyn K IT-mmardopme Ha nepuox ¢ 00 1. 00 mua. Broporo aus gocryna mo 23 4. 59
MUH. 5 K. Ilocaeanero ans TVYOA 11 TaBAICTCS Ha OOHYCHOMU BO3ME3IHON OCHOB

4.5. CTOpOHBI IPUIIUIMA K COTJIAIIEHUIO 00 OTCYTCTBUU HEOOXOAMMOCTH MOATMCAHUS aKTa
npuemMa-rnepeaud OKa3aHHbIX yCIIyT.

IIpu stom xaxaple cyTku Jloctyma k IT-nmardgopme He SABASIOTCS CaMOCTOATEILHBIM
JTAOM OKa3aHMsA YCIVIH, cAada-IpUeMKa VCIVIU Ipou3BoauTcss CTOpOHAMHM €IMHOBPEMECHHO B
CIIEAYIONIEM IOPSIIKE.

Ycayra cuuTaercs MoJHOCTbI0O 0KA3AHHOM M MPUHATOM 0€3 NpeTeH3Mii o 00beMy U

WJIN) KAYeCTBY B cJayvae, ecau B Tedenue 1 (oaHOro a0ouero JHHA ¢ aThI
NPeIoCTABJICHUS I0CTYNA K _Ycjyre oT 3aka3yuka B 4aT ciIy:KObl 3a00Thl McnonHuTens B
meccenmkepe  «Telegram»  (@Egiazarova support bot He  mocTynmuia  HUChMEHHAas
MOTHBHPOBAHHAS TPETCH3US IO KauecTBY/00bEMY OKa3aHHBIX YCIIYT. YKa3aHHAs TPETEH3HS
JNOJDKHA OBITh  BBHIMIOJHEHA B BHUJAE CKAH-KOMHMM TOAMHUCAHHOTO COOCTBEHHOPYYHO C
pactumdpoBkoli 3aKa3yMKOM JIOKYMEHTA, W HalpaBlieHA C JJICKTPOHHOW IIOYTHI, YKa3aHHOU
3aKa3ynuKoM B 3asBKe.

OOBbEKTUBHBIMU MPUYUHAMU HE MPHU3HAETCS HECOOTBETCTBUE YCIYTH WJIM €€ pe3ybTrara
CyObEKTUBHBIM OKHJIaHUSAM 3aKa3uuKa.

4.6. Noctyn k IT-Ilnardopme mnpenoctaBisieTcss «Kak ecTb». McnmoaHuTe b He
NMPUHUMAET HA ce0sl HUKAKOW OTBETCTBEHHOCTH, B TOM YHCJIE€ 32 COOTBETCTBHE KOHTEHTA,




¢pynkuuonana IT-Ilnardpopmel measamM, 0KMIAHUAM M TPeOGOBAHMAM 3aKa3uMKa, a TaKKe
He rapanTupyet, 4ro Jloctynm OyaeT mpeaoCcTaBIATHLCS HENPEpPbIBHO, OBICTPO, HANEKHO H
0e3 omuooK.

5. MPABA U OBA3AHHOCTHU CTOPOH. TIOPAJJOK OKA3AHUSA YCJIYT

5.1. 3akazumk Brpase:

5.1.1. Omnarute ycnyru Mcmonmnurtens B pasmepe, mpeaycMoTpeHHoM Tapudom He
MO3/IHEE, UEM 3a CYTKH JI0 HavyaJjla OKa3aHHs YCIyT B COOTBETCTBUHU ¢ BbIOpaHHBIM Tapudom;

5.1.2. Beibparps HeoOxoqumyto Yeiyry Ha Caidte;

5.1.3. Tpe6oBath ot Mcnonuurens obecneuenus [ocryna k Yciyre mocsie mpoBeIeHUs
OILJIaThI;

5.1.4. TpeOGoBaTh Ha/TIEKAIIIETO M CBOEBPEMEHHOTO OKa3aHus Yciyr McnomauTenem;

5.1.5. OOGpamarscs k VMcmomHUTENI0 O BOMpPOCaM, CBSA3aHHBIM C OKa3aHWEM YCIyT U
noJry4arb nH(popmaIuio 00 yciayrax;

5.1.6. ITonb3oBarscs [1nardopmoii B cOoTBETCTBUH € ycinoBusiMH Jlorosopa;

5.2. 3aka3zuuk o0s13aH:

5.2.1. CamocrosTensHO O0ecneunBaTh TEXHUYECKYI0 BO3MOXKHOCTH TONYYCHHS YCIyT
Hcnomuurens co cBOeH CTOPOHBI, 8 UMEHHO:

- HaaJeXamuil I0oCTyn B HMHTEpHET. VCrmonHWTeNnb HE HECeT OTBETCTBEHHOCTH 3a
Kaue€CTBO HHTEPHET-COCAUHEHMs. 3aKa3zuMK JIOJKEH yBEIOMHUTH VICIIOTHUTENsS O BO3MOMXHBIX
npobieMax B KayeCTBE HMHTEPHET-COCNMHEHHUS TpU TOJIH30BAHHHM YCIYTro, B cllyd4ae UX
BO3HUKHOBEHUS,

- HallM4yHe MPOTrPaMMHOT0 OOecCIeueHusi, COBMECTUMOTO ¢ Mepenadeit mHPopMaIu OT
HcnonauTens u Ipyrux HEOOXOUMBIX TEXHUYECKUX CPEJICTB;

- COXpaHEeHHE JIOTMHA U MapoJisi OT JUYHOTo KabuHera Ha [lnmatrdopme Ha Bech mepuos
JocTyna.

5.2.2. HeykocHutensHO 1 06€30rO0BOpOUHO coOmoAarh cienytomue [IpaBuna moBeneHus
IPU [OJyYEHUHU YCIIYT:

- coOmonarh AUCHUILTUHY U OOIIETIPUHATHIE HOPMBI ITOBEICHNUS, B YACTHOCTH, MPOSBISATH
yBakeHHe K mnpexacraBurensm Mcnonnurens, Vcnonnurento, He mocararb Ha WX YeCTb U
JIOCTOMHCTBO;

- HE JIONycKaTh AarpecCHMBHOIO IIOBEIECHUS BO BpEMsl OKa3aHMs YCIyl, HE MelIarb
npeacTaBuTeNto VconHuTeNs Mpu OKa3aHUH /TIOIyYeHUN YCIYT;

- HE HCIOJIBh30BaTh MH(POPMAIHIO, MTONyUYeHHYIO0 OT McmomHuTens, criocodamu, KOTOpbIe
MOTYT MPUBECTHU WM NPUBEAYT K HAHECEHUIO yiiepoa nntepecam Mcnonuurens;

- HE UCMOJb30BaTh HEHOPMATHBHYIO JIEKCHKY, HE YNOTPEOJATh B OOIIEHUU BBIPAXKECHUS,
KOTOpBIE MOTYT OCKOpOUTH Vcrionuutess wiu npeactaButens VcnomHuTens;

- TIPeAOoCTaBIATh VICIIOMHUTENIO TONBKO MOJHBIE, JOCTOBEPHbIE U MPUHAJIEKALIUE EMY
nanuble o cede (PHO, muarexHble pEKBU3UTHI U T.11.).

5.2.3. CamocTosTensHO ucnons3oBath [lnardopmy;

5.2.4. OnnauuBare yciayru 3aka3yuKa JIMYHO € HCIOJIb30BAHUEM NMPUHALJIEKAIIUX eMy
CPeICTB IJIaTexa;

5.2.5. CoOnronath ycnoBHsI HAaCTOAIIETO JOTOBOpa O KOH(GUACHIMAIBLHOCTH U 3aIllUTE
KOMMEPUYECKON TalHBbI.

5.3. Ucnonuurens Bripase:

5.3.1. He npenocTtapnsaTh 3aka3yuky YCIyry 10 MOMEHTa €€ omiaTbl. MOMEHTOM OILIAThI
CUMTAeTCs TMOCTYIUIEHHE CpelICcTB Ha cueT VcmomHurtens. 3aka3uWK CaMOCTOSITENIbHO HECEeT
OTBETCTBEHHOCTb 32 MPABUILHOCTH IPOU3BOAUMBIX UM IIJIaTEXkKEH;

5.3.2. CamocTosaTenpbHO omnpenensaTh (POpMbI U METOABl OKa3aHUs YCIYT'HM WCXOAs W3
TpeboBaHMi 3akoHOaTEeNLCTBA PD, a Takke KOHKPETHBIX yclIoBUi JloroBopa;

5.3.3. B ciyyae HEOOXOIMMOCTH CAMOCTOSITETBHO OMPENENSATh COCTaB OeCIUIaTHBIX
OOHYCHBIX YCIIYT M YCIIOBHS UX OKa3aHHS;

5.3.4. TpebGoBaTh OIIaThI 32 OKa3bIBAEMbIC YCIYTH;



5.3.5. Tlonyuats ot 3aka3uuka Jir0Oyr0 HMH(OpPMAIKIO, HEOOXOAUMYIO ISl BBITTOJIHCHHS
CBOHMX 00s3aTenbCTB MO JloroBopy, B TOM UHClE MEpPCOHANbHBIE NaHHBIE U HH(DOpPMALHIO O
PEKBHM3UTAaX M CPEJICTBAX IUIaTexa 3aKa3zuMKa, KOTOpPbIE HCIONIb30BAIUCH JUIs OIUIaThl Yeiuyru. B
Clly4ae HETpPEACTaBICHHUs JIMOO HEMOJHOTO WM HEBEPHOTO TPEACTABICHUS 3aKa3dyHMKOM
nHpopManuu VcrnonHurenb BOpaBe NPUOCTAHOBUTH HCIOJHEHHE CBOUX OO0S3aTENbCTB IO
JloroBopy mo mpencraBieHHs HeoOxomumou uHpopMaiuu, ITubO0 pacTopruyth JloroBop B
OJTHOCTOPOHHEM MOPSKE.

5.4. Ucnionuutens 06s13aH:

5.4.1. IlpenoctaBuTh yCIyr ¢ HOMOIIBIO HHTEPHET — COEAMHEHMUS,;

5.4.2. Tlocne mnoarBepxkaenus ¢(akra omnarel McmonHutens o0si3aH MPEIOCTABUTH
3aka3uuky HeoOxoaumyro st JlocTyna nHpopMaluioo MocpercTBOM HalpaBlIeHUsS COOOLICHUS
HAa JIEKTPOHHYIO MTOUTY 3aKa34uMKa WIH B MECCEHJIKED.

6. IIOPAIOK PACYHETOB

6.1. Tlomnas crtomMocTh ychnyru omnpenensercss McnonHuteneM B OJHOCTOPOHHEM
nopsizike W ykaszaHa Ha Caiite B COOTBETCTBMM ¢ TapudamMu Ha YCIyry, TIpH ITOM JaHHAs
ctpanuna Caiita sBIsSETCSI HEOTHEMIIEMOM YaCThIO HACTOSILETO J0OTOBOPA.

6.2. Bce pacuersl mpou3BOAATCS B POCCUNCKUX PYOIIsX.

6.3. Omnara mpou3BOAUTCA 3aKa3uMKOM JIO0 JaThbl Hayaja OKa3aHHs YCIyTd IyTeM
NIePEUnCIICHUs JICHEKHBIX CPEJCTB Ha PacyeTHBIH cdeT VcnoiaHuTeNs, B T.4. 4epe3 IJIaTeKHbIe
CEPBUCHI/CUCTEMBI OTHUM I1aTexoM B pazmepe 100 % cTtoumocTtu yciyru.

6.4. Ecnu ormnara moctynaer B OoJsibllIEM pa3Mepe, JIOTOBOP CUUTAETCS 3aKIHOUEHHBIM,
IpU 3TOM CyMMa, IIPEBBIIIAIONIAs [IEHY JI0T0BOPAa, BO3BPAIIAETCS HA CUET 3aKa3urKa B TEUCHUE 5
(msrTr) pabouux JHEH ¢ JaThl NPUHATHUS PELIEHUS O BO3BpATe OIUIATHI.

6.5. VcnonHuTenemM 1o cBOEMYy YCMOTPEHHMIO MOXKET YCTAaHABIMBATbCS Ha MOCTOSIHHOM
WIA HeperyJsipHOM OCHOBE BO3MOXKHOCTH YYacCTHs B aKIHsIX, pPO3BITPHIMAX, OOHYCHBIX
IporpaMMax M MHbIX IPOrpaMMax JOSUIbHOCTH.

6.6. Cpoxu, yciioBusl U IEPUOUYHOCTD MTPOBEACHUS OOHYCHOM MpOrpaMmsbl JIOSUIBHOCTH,
aKIuil, po3bIrpbllIed, yka3aHHbIX B 1. 6.5. odepTsl, onpenensercs VcrnomHuTenem no cBoeMy
YCMOTPEHHIO M HE sBIIsieTCsl 00si3aHHOCTRIO McmonmuauTens. MadopMamust o Takux mporpammax
JosbHOCTH pasMentaercs Mcenonnutenem Ha Caiire.

6.7. OngHocTopoHHUI 0TKa3 3aka3zuuka oT JloroBopa OCyIIEeCTBISETCS MO MpaBUjaM CT.
782 'K PO.

6.8. Jloxyment, mnoaTBepkiaromuii omuary 3akazuukoM ycayr Mcnonnurens,
HarpasJsieTcsl 3aka3yuKy Ha 3JICKTPOHHYIO MOYTy 3aKa3uyMKa, YKa3aHHYIO UM IpU COBEpIICHUHU
oryiaTel yciayr. Bo3MOXXHO HampaBieHHE JOKYMEHTA, IMOATBEPKAAIOMIETO OIUIaTy 3aKa3uukoM
omyary yciayr McrnomHuTess, CTODOHHUMH CepBUCaMHM, ¢ KOTOpbIMU McrnonHuTenem 3akiroueH
JIOrOBOP HA OKa3aHHUE yCIIyT.

6.9. B caydyae OJHOCTOPOHHEro OTKa3a 3aKa3yMKa oOT MOJY4YEeHUS YCIYrH
HcnoanureseM JeHe:KHbIe CpeAcTBa 3aKa34yuKy MOMJIEKAT BO3BPATy 3a BbIYETOM
CTOUMOCTH (pakTHIeCKH NMOHeCeHHBbIX McnosiHuTE IeM pacxomoB U (PAKTHUYECKH 0KA3aHHBIX
Ha aTy oTKa3a 3aka3umuka ot Jlorosopa Yeayr coriiacuo n. 4.4 Jlorosopa.

7. PASPELHLIEHUE CIIOPOB 11O 10T'OBOPY

7.1. Bce crnopsl unu pas3HoIviacHsi, BOZHUKAIOIINAE MEXAy CTOPOHAMHU IO HACTOSALIEMY
JIOTOBOPY WJIM B CBSI3M C HUM, Pa3peIalOTCs yTeM EPEroBOPOB MEXY CTOPOHAMH.

7.2. B ciyyae HEBO3MOXKHOCTH pa3pelIeHMs] pa3HOIIACUN IyTEM IEPErOBOPOB MEXKIY
CTOPOHAMHM, OHM TMOJUIEkKAT PACCMOTPEHHI0O BO BHeECyAeOHOM WM CyleOHOM MOpsiAKe B
COOTBETCTBHUH C TPEeOOBAaHUSIMH 3aKOHOJATENbCTBA PD 0 MOACYIHOCTH U TIOABEJOMCTBEHHOCTH.

7.3. Ilpu paspemieHHH pa3HOIIACUil BO BHECYIeOHOM HOps/IKE CTOPOHA, IOjararolas,
YTO €€ IPaBO HAPYILIEHO, JI0JIKHA HAIIPABUTh APYTrol CTOPOHE NMPETEH3UIO B AIEKTPOHHOM BHJIE,
KOTOpasi JI0JDKHA COJEp:KaTh NOAPOOHBIE MOTHBHPOBAaHHBIE MPUUYUHBI, MO KOTOPHIM CTOPOHA



CUMTAET CBOE IIPaBO HapylleHHbIM. CTOpOHaA, MOIy4MBIIAs JOCYACOHYIO IMPETEH3HI0, 00sA3aHa
paccMOTpeTh €e B CpoK, He mpeBblmatonuii 10 pabounx qHe ¢ AaThl ee monydeHus. B cioyyae
HEBO3MOYKHOCTH TOJHOCTbIO MM YAaCTHUYHO HCIIOJHUTH TPEOOBAaHUS CTOPOHBI, HaNpaBHUBILEH
IOpeTeH3HI0, Jpyras CTOpoHa oO0sf3aHa HANpaBUTh OTBET ¢ MOTHMBHPOBAHHBIM OOOCHOBAHUEM
MIPUYKH, 10 KOTOPHIM HEBO3MOXKHO IOJIHOE JIMOO YaCTUYHOE YIOBJIETBOPEHHE NPETEH3UH, B
JIEKTPOHHOM BUJE.

7.4. CTopoHBI JOTOBOPWJIUCH, YTO Ui MEPENUCKH B AJIEKTPOHHOM BHUJE OHH OyayT
UCIIOJIb30BaTh HCKIIOYUTENBHO CIENYyIOIIMe JaHHbIe: OT MMEHU VICHomHuTens dvar Ciry»KObl
3a00tbl Mcnmonuurens B Meccenmxepe «Telegram» (@Egiazarova support bot. Ot umenu
3aka3uMKa — aJpec IEKTPOHHOM MOUTHI, YKa3aHHbIM MpU 0(OpMIIEHNH 3asiBKHU Ha IMOIy4YCHHE
yciyrd.  CTOpOHBI  HPU3HAKOT  MEPENUCKy C  YKa3aHHBIX  aJpecoB  DJIEKTPOHHOM
IOYThI/MECCEH/KEPAa YCIOBUEM O MPU3HAHMM SJIEKTPOHHOIO ajJpeca MPOCTOM 3IEKTPOHHOM
noanuceio. Bce yBegomiieHus u cooOuieHus, ornpasieHHble CTOpoHamMH Jpyr JApYyry IO
BBILIICYKA3aHHBIM aJipecaM 3JIEKTPOHHOM TmouThl, mnpusHatoTcss CTopoHamMu OQUIMATBEHON
IIEPENUCKON B paMKaXxX JEHCTBHS HACTOSALIETO JI0IOBOpA.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. 3a HeucnojgHeHHE WIM HEHaJJIeXkalllee HMCIOJIHEHUE 005S3aTesIbCTB M0 HACTOSILEN
Odepre CTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuu.

8.2. lcnonnutens HE HECEeT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH 3aKa3zuHMKa
BOCIIOJIB30BAThCS YCIIYTOM, BOSHHUKIIYIO 110 MPHYMUHAM, HE 3aBHCAIINM OT McromHuTens.

8.3. HcnonHutens He HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE IPEIOCTABICHHBIX
VYenyr cyOBEKTHBHBIM OXXHJAaHUSM 3akazuMKa W/WIM 3a €ro CyOBEKTHBHYIO OIICHKY, TaKOe
HECOOTBETCTBUE CYOBEKTUBHBIM OXUAAHUSIM W/WIH OTpULIATeNIbHAs CyObEeKTHBHAsl OIEHKa HE
SBISIFOTCS. OCHOBAaHMSMH CYHMTATh YCIYTY/YCIyT'HM OKa3aHHBIMH HE KadyeCTBEHHO WJIM HE B
cormacoBaHHOM 00BEMe. Takxke HcrmomHuTeNnb HE HECET OTBETCTBEHHOCTh 3a HapyIICHHUE
YCIIOBHI HACTOAIIETO JOTOBOpA B CITydae MPEJOCTaBICHHUS 3aKa3dMKOM HEIOCTOBEPHOM H/HMIH
HETNOJHOW MH(OpMAIMK KacaTellbHO ce0s BO BpeMsi OpOpMIICHHS 3aKa3a, B T.4. KOHTAKTHOM
uHpopmarun (e-mail, TenedoH u T.I1.), a TaKXKe B CITy4ae HEMPEIOCTABICHUS 3aKa3uUKOM HOBOU
KOHTakTHON wuHpopmanuu (e-mail, temedoH) nmpu ux u3MeHeHWHU. VCMOMHUTENP HE HECET
OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTH OKa3aHHs YCIyT 3aKa3dHKy 10 MPHYUHAM, HE 3aBUCSIIUM
or Ucnonmuutens, a uMeHHO: HapyuleHue paboTel MHTepHeTa, obopymoBanus wiu 110 co
CTOpPOHBI 3aka3zduka, cOom B pabore cIy:kO e-mail-pacChlIKd, B TOM YHCIIC TIPH IOTAJaHUN
nucem Mcnonuutens B nanky «Crnam», OTCYTCTBUS Y 3aKa3unMKa COTOBOHM CBsi3u, cOou B paboTe
MECCEHDKEpPOB. B IaHHOM ciydae yCIyrd CUMTAIOTCS OKa3aHHBIMU HaJUIeXKalluM 00pa3oM U
MOJUIeXkKAIIUM OIIaTe B IMOJIHOM pa3Mepe.

8.4. Huxakas wHpoOpManusi, MaTepualbl W/WIM KOHCYIBTAllMH, MPEIOCTaBIIsIEMbIC
HcnonnuTeneM B paMkax OKa3zaHUs YCIYT MO HACTOSIIEMY JOTOBOPY, HE MOTYT paccMaTpUBAThHCS
Kak rapaHtud. lIpuHsATHME pelIeHMii Ha OCHOBE BCEM IpeaocTaBieHHOW lcnonHurenem
uHGOPMAIIMN HAXOJUTCS B UCKIIOUUTEILHOW KOMIETEHIIMH 3aKa3urKa. 3aKa3uuK MPUHUMAET Ha
ceOsl TONHYI0O OTBETCTBEHHOCTh M PHCKH, CBS3aHHBIE C HCIIOJIB30BaHHUEM HHGOpMAIUUA U
MaTepHuayoB, MPeIOoCTaBICHHbIX VconHuTeneM B paMKax MUCIOJTHEHUS CBOMX OOSI3aTE€NBCTB 10
HACTOAIIEMY JIOTOBODY.

9. CPOK JENCTBUA, U3SMEHEHUE U PACTOPXKEHUE O®EPTHI

9.1. Hacrosimast oepra BCTyNaeT B CHIIy C MOMEHTA COBEpPIICHUS 3aKa3dMKOM aKIeNTa
oepTsl ¥ JEHUCTBYET /10 MOIHOTO BBIIOIIHEHUS 0053aTebcTB CTOPOHAMHL.

9.2. 3aka34yMK COIIAIIAETCS U MPU3HAET, UTO BHECEHHE VIcIIoMHUTEIEM B OJTHOCTOPOHHEM
HOpSJKEe U3MEHEHUI B O(epTy BiieueT 3a co00l BHECEHHE 3TUX M3MEHEHUIl B 3aKIIOUYCHHBIN 1
HeﬁCTByIOHIHfI MCKAY 3aka3ynkoM U McroaHuTeneM JOroBOp, U 3TU U3MCHCHUA BCTYIIAIOT B
CHJIy CITyCTsI 3 THS C MOMEHTa pa3MeIIeHHs] I3MEHEHHOU O(epThl Ha caiTe, eClIM HHOW CPOK He



ycraHosieH McnonnureneM. IIpofomkeHue Nonb30BaHUS YCIYyrod IO MCTEYEHUH YKa3aHHOTO
Cpoka OyaeT o3Ha4yaTh cornacue 3aka3zunka C HOBBIMHU YCIOBUSAMH O(QepTHI.

9.3. Eciiu 3aka3unK HE COINIACEH C HOBBIMU YCJIOBHUSIMH O(EpThl, OH BIIpaBe B TE€UCHHUE 2
JTHEeW ¢ MOMEHTa pa3MeIIeHUs] U3MEHEHHOH oQepThl Ha caliTe pacTOPTHYThH €€ B OTHOCTOPOHHEM
MopsAKe NpHU ycioBuUU oruiatel Mcnonnurento Qaxtuuecku okasaHHbIX yciyr. KommuecTBo
(akTHUeCKM OKa3aHHBIX B JaHHOM clyyae Yyciayr (amsmuxcsi) OydeT paccuuTaHo
IPONOPLUOHAIBHO KAK COOTHOIIEHUE CPOKA, B TEUEHUE KOTOPOro 3aKa3uuK I0JIb30BaAJICS (MMEI
BO3MO)KHOCTb I10JIb30BAaThCS) YCIYToi K OOIEMYy CpPOKY OKa3aHHUs YCIYTH, IPEIYyCMOTPEHHOMY
JUIs1 KOHKPETHOM yCITyTH.

9.4. Vcnonuurens BrpaBe B J1I000€ BPeMsl paCTOPTHYTh HACTOSAILYIO O(epTy, MpH ITOM
BO3BPATHB 3aKa34uMKy JICHEKHBIE CPEICTBA 33 HEOKa3aHHbIE YCIIYTH.

10. BOHYC

10.1. UcnonHuTe b 6€3BO3ME31HO NPeEAOCTaB/sIeT 3aKa3UHMKY, OIJIATUBIIEMY J0CTYI
IT-Iliiargopme GOHYC CIeAYIOLIET0 COAEPKAHUSA:

10.1.1. 3anuce 10 (mecaTH) OHJIANH-ypokoB JKcmpecc-Kypca «CtaHb HugpoBbIM
NCUX0JOroM» - 3T0 mnomydeHue 3akasuukoM Ha  IT-Ilnardpopme B TeueHue
HETIPOJOJDKUTEIFHOTO BpeMeHH olriepa3BuBaromieil nHpopmanun (KOHTEHT), KOTOpast SBISIETCS
PE3yNbTaToOM WHTEIUIEKTYaJbHOH AesTenbHoCTH McnomHuTtens (CyObeKTUBHBIM MHEHHEM), U HE
OTHOCHTCSI HA K OJHOW 00JacTh HayKu, KoTopasi oobenuHsercs ennHoi tematnkoil « Lludposasn
TCHXO0JIOTHS», LENbI0 IOJMyUYEHUsI KOTOPOHM SIBISETCS JUYHOCTHBIA POCT, PEKOMEHJALMU I10
HOBBILIEHUIO YPOBHSI SHEPIUH, BBICTpaUBaHUE FAPMOHUYHBIX OTHOIIEHUH C JIFOAbMH.

JIkcnpecc-kKype «CraHb IH@POBBIM ICHXOJI0TOM» COCTOMT M3  CJEAYIOIIHX
OHJIATiH-YPOKOB:

- 1 ypox: Hymeponoruueckast 38e3/1a;

- 2 ypok: TBoOM KO/ TMYHOCTH;

- 3 ypok: Kak cunuThIBaTh Apyrux JOAEH;

- 4 ypok: mporpamMMsbl poja;

- 5 YypOK: 1€ TBOM JICHBIH;

- 6 ypOK: OTHOIIICHHSI: KAKHE YPOKHU TeOe HY>KHO MTPOUTH;

- 7 YpOK: COBMECTUMOCTb C IAPTHEPOM;

- 8 ypok: cdepa 310pOBbS;

- 9 ypoK: TBOSI POKOBast OIIHOKA;

- 10 ypok: TBOS MUCCHS TyLIH.

10.1.2. Joctyn k Okcnpecc-kypcy «CTaHb HIH(POBBIM IMCHX0JI0TOM» IIPEJOCTABIAETCS
TOJABKO JJsl NPOCMOTpAa B (dopmare, COIIACHO HACTOSIIEMY pa3feny J0roBopa, Ha IMEpHOJ
nocryna k IT-Ilmarpopme, 0e3 mpegocTaBieHHs] NMPaBa KONMMPOBAHHMS OHJIANH-YPOKOB
(myTéM, BKJIIOYasi, HO, HE OTPAHMYUBASACH: KOMMMPOBAHUA UX BHIE0- U ayIHO- COACP/KAHMA,
H3rOTOBJICHUS CTON-KA/IPOB, TPAHCKPUOAMK BU/IE0 U ayIHO, PETPAHCJISALMH U T.].) JIOOBIM
BO3MOKHBIM CIIOCO0OM.

11. UCKIIOYUMTEJIBHBIE U ABTOPCKUE ITPABA

11.1. Bce wmarepuansl, npenocrasisieMble Mcmonnurtenem 3akazyuky B IIpolEecce
OKa3aHMsl YCIIYT, SIBJISAIOTCS Pe3yJIbTaTOM MHTEUIEKTYaIbHOM AedaTelbHOCTH conHuTens.

11.2. ckmounuTenbHOE aBTOPCKOE MPaBO, B TOM YHCJIE CMEXHBIE C aBTOPCKUM IIpaBa Ha
BCE Marepuaisl, npenocrasisemsle lcrnonHuTteneMm 3aka3uMKy B IPOLIECCE OKa3aHUS YCIYT,
npuHaanexar Mcnonnutento. Bee marepuansl, npegoctasisgemble Mcnonuurenem 3aka3yuKy B
OponecCe OKaszaHud YCIYyr NMpECAHA3HAYCHBI TOJIBKO JIA JIMYHOI'O HMCIIOJIb30BAHHA 3aKa34muKoOM.
3aka3uuK HE BIIpaB€ KOMHMPOBATh, MyOIMYHO IUTHPOBATh YKa3aHHbIE MaTepHalibl U JIIOOBIM
HWHBIM CHOCO6OM PpCain30BbIBATH C LECJIBKO U3BJICYHCHUA JOXOA4A.



11.3. Ucnonuutens sBIsSETCS MpaBooOiagarereM OHJIAWH-YPOKOB M JOMOJIHUTEIbHBIX
MH(OPMAIIMOHHBIX MaTepHAJIOB, KAK COCTABHBIX POU3BEICHUIA.

11.4. KonreHT, pa3melieHHbIH Ha caifre/[lnatgpopme, He MoxkeT ObITh CKOMHPOBAH,
oIyOJIMKOBaH, BOCIIPOU3BEICH, NepepadoTaH, pacpOCTpaHeH, MPOIaH WIH MCIOIb30BaH MHBIM
CIIOCOOOM IO YacTSIM WJIU MOJHOCTBIO 0€3 MUChbMEHHOTo coracus Mcnonuurens.

11.5. 3aka3uMKy 3ampelieH0 OCYILECTBIATh 3aluCh, KONUPOBAHWE ayguo U
BUJICOMaTepUalIoB pasMelleHHbIX Ha IT-mnardopme, m ux pacnpocTpaHeHue (B TOM 4ucle B
¢dopme pasMelieHuss B CETH HMHTEPHET, B TOM 4YHWCIE 3a IUlaTy, Ul [epeAayd B
KOJJICKTUBHYIO/JIONIEBYI0 COOCTBEHHOCTh), @ TaKXKe PETPAHCIALUI0 (B TOM 4YHCIE IJIATHON)
OHJIalfH-YPOKOB, BUJCOKOH(MEPEHIIUN IS UL, HE 3aKIrouaBinX ¢ McrnomHuTeneM 10roBopa Ha
oKazaHue ycinyr. B ciydae HapyiieHuss JaHHOTO MyHKTa VICMOMHUTENb MPUOCTaHABIUBAET
JoCTyn 3aka3uuka K yciayram, a 3aKa3udK BBIILIAYMBAET UCHOJIHHUTENIO mTpad B pazmepe 200
000 (mBecTu ThICSY) pPyOIIEH.

11.6. 3aka3uuky 3anpeiiaercs nepeaaBaTb peKBU3UTHI JOCTyNa (CCHUIKH, JOTHH, MapoJb,
YHUKAJNbHBINA KJIIOU U JAPYTUE) JUIsl MOMy4YeHHs YCIyT TPEThUM JIHIaM, a TaKkke COBMECTHOE C
TPETHbUMH JIUI[AMH MOJTy4YeHHE YCIyr 0e3 CHeluanbHOro Ha To paspemienus Mcnomnutens. B
cllyyae HapylIeHUsl NAHHOTO MyHKTa VcrmonHuTenb MPUOCTAHABIMBAET NOCTYIN 3aKa3uuka K
yciyraMm 0e3 BO3Bpara JEHEKHBIX CPEACTB 3aKa3uuKy, a 3aKa3uuK BBIMIAUMBAET UCIIOIHUTEIIO
mrpad B pazmepe 200 000 (aBecTu THICSY) pyOIIEH.

11.7. IlepemaBas McmomHuTento TEKCThI, ¢ororpaduu, BHIEO, OT3BIBBI U JIPYyTHE
Marepuaibl, 3aKa3uuK NpeAocTaBiseT VICTIOMHUTENI0 HEUCKIIOUUTENbHBIC ITpaBa Ha TaKoH
KOHTCHT Ha IyOJMYHBIM TOKa3, MepepadOTKy, BOCHPOW3BEACHHE, IOBEICHHE J0 BCEOOIIEro
cBelleHHsI 0e3 OrpaHUuEHUs] TEPPUTOPUH U CPOKA, O3 BBIILIATHI BO3HATPAXKICHUS.

12. KOHOUJIEHIUAJIIBHOCTD

12.1. CropoHbl NPUIUIA K CODIAIICHUIO, YTO B LENSAX 3aKIIOUYEHHUS] W MCIOIHEHUS
JloroBopa McrnomHuTenb MOXKET COOOIUTh 3aKa3uuKy KOH(QUACHUUAIBHYIO HH(POpPMaLUIO, B
CBSI3U C YEM, CTOPOHBI NPHU3HAIOT JIOOYI0 HHPOPMAIUMIO KOTOPOH OOMEHSJIHCH CTOPOHBI
KOH(HUICHITUATBHOM.

12.2. 3aka3uuk 00s13aH obOecrnieunTh XpaneHue Bceil Konpuaenuuansnoit nupopmaniu B
TallHe M HE pacKpbIBaTh €&/HEe NPEeNOCTABIATh K HEH AOCTYI JIOOBIM TPETbUM JIMIAM, 32
UCKJIIOYCHUEM CIIy4aeB, KOIJ1a 00sS3aHHOCTh TAKOTO PACKPBITUS, MPEIOCTABICHHS YCTAaHOBJIECHA
TpeOOBaHUSIMU 3aKOHA UM CyAeOHBIM pelieHueM JIn6o ot VMcrnomHuTeNs nojy4eHo NMCbMEHHOE
paspelieHre Ha pPacKpbITHE/TIPEIOCTAaBICHNE KOHKPETHOW KOH(UICHIMANbHON HH(pOpMAIIH
OIPENIEIIEHHOMY KPYTY JIUII.

12.3. K xoH(puaeHInaNbHOM HHPOPMALIMH, B TOM YUCII€ OTHOCUTCS:

12.3.1. Undopmarnus 13 rpynnoBbIX U JUYHBIX YaTOB;

12.3.2. Undopmanus U3 JIeKLInii/OHIaiH-yYPOKOB;

12.3.3. Ilepenucka ¢ npeacraButesnssMu VcrnomHuTens, HE3aBUCUMO OT crocoba Takon
NEPETINCKY;

12.3.4. Jlorun u mapons aisa noctyna k [T-mnardopme.

12.4. 3a xaxaplii (akT pacnpoCTpaHEHUs W/HIU MPENOCTaBICHUS KOH(UIEHINATbHOM
nH(pOpMAIIUK TPETHUM JUIAaM 3aKa3yuK BhITuTaduBaeT McnomuuTento mrpad B pazmepe 200 000
(1BectH THICAY) pyOsneld MyTEM MepedrcIeHUs JIEHEKHBIX CpPEACTB Ha pacy€THBIM CYET
Ucnonautens B Teuenne 3 (TpEx) OAHKOBCKUX THEH C MOMEHTA MOJTYyUYEHUS TPEOOBaHUS O TaKOH
BBIILJIATE.

13. BAKVIIOYUTEJIBHBIE ITIOJIOKEHU A

13.1. Bo Bcem, uto He yperyaupoBaHo HacTosel OdepToil, CTOpPOHBI pyKOBOACTBYIOTCS
3aKOHOIAaTeILCTBOM PD.

13.2. ITpunumas ycnoBust Hactosimedt Odeprtbl, 3aka3uuk BbIpakaeT CBOE COIVIAaCHE Ha
nojgyyeHue MHGOpMAlMU Ha €ro MIEKTPOHHYI0 mouty, B MecceHkepel (WhatsApp, Viber,



Telegram u apyrue), KOPOTKUMU TEKCTOBBIMH cooOmeHussMu (SMS) 000 Bcex MpOBOIUMBIX
HcnonuuTeneM MepoOmpUSATHSX, YCIOBHSX WX MPOBEINCHHS, (UHAHCOBBIX YCIOBHSIX M HHOMN
nH(popMaIy, HE3aBUCUMO OT cpoka AeiicTBus Hactosuiet Odeprtol. [Ipu sToM 3aka3uuk umeer
IpaBo B JIIOOOH MOMEHT OTKa3aThCsl OT PACCHUIKHU, YBEIOMUB VICTIONMHUTENSA, HAIIPABUB MTUCHMO B
yaT cayO0bl moaaepkku McnomauTens B Mmeccenmkepe « Telegramy @Egiazarova_support _bot).
B 3TOM ciydae 0OTBETCTBEHHOCTD 3a HEMOIy4YeHUe HH(OpMAIUK BO3JIaraeTcsl Ha 3aKa3yukKa.

13.3. IlpusHanue cyaoM Kakoro-nmu6o mnosjoxenus Hacrosimed Odeptsl ([lorosopa)
HEACHCTBUTEIBHBIM WM HE TOUICKAIIUM MPUHYAUTEIBHOMY HCIHOJHEHUIO HE BIEYET
HE/IEeWCTBUTEIBHOCTU WM HEUCIIOTHUMOCTH UHBIX nonoxeHuit Ogeptsl ([Jorosopa).

13.4. 3axkazumk rapaHTupyer, 4T0 o3HakomieH ¢ IloauTukoii 00paldoTkm
I HAJbHBIX JaHHBIX VICIIOJHUTEIA, M HHOM H HTe.

13.5. He BcTynasi B NpOTUBOpEUHUE C yKa3aHHBIM BblIllle, MICIIOIHUTENb OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HapylICHHE YCIOBUM JIOrOBOpA, €CIM TaKoe HAapyLIEHHE BbI3BAHO
NeicTBUEM OOCTOSITEIbCTB HEMPEOIOIMMON CHIIbI ((hopc-Maxop), BKIOUas: ACHCTBUS OPraHOB
rOCyAapCcTBEHHOW BiacTd (B T.4. MPHUHATHE MPABOBBIX AaKTOB), I0Xap, HABOAHEHUE,
3eMJIETpSICCHHE, IPyTue CTUXUHHBIE O€/ICTBUS, OTCYTCTBUE SJEKTPOIHEPTUH U/UIH cOOU pabOThI
KOMITBIOTEPHOM CETH, 3a0aCTOBKH, TPaKJAHCKHE BOJIHECHHs, OCCIOPSAIKH, JIIOObIe WHbBIC
00CTOATENLCTBA, HE OTPAaHUUYMBASICH TIEPEUUCIICHHBIM, KOTOPbIE MOTYT HOBJIHSTH HA UCIIOJHEHNE
Hcnonuutenem gorosopa.
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