
City Colleges of Chicago Portal Guide 
 
Where to access your portal: my.ccc.edu  How to log-in for the first time: access your portal 
Use this document to understand how to use your portal. Each link has step-by-step instructions with 
images.  
Information on student portal: Student Portal Navigation and video: 
https://www.youtube.com/watch?v=ET5U1GLiAWo&feature=youtu.be 
 
***If your desired campus is not listed on your portal, you must call 773-COLLEGE (773-265-5343) and 
ask them to switch your campus. You can also contact your City College now through ccc.edu/vss.  
 
Financial Aid Award Letter Instructions: CCC Award Letter Instructions  
YOU NEED THE AWARD LETTER FOR YOUR LPS GRAD REQUIREMENT.  
 
Step-by-step on how to register for classes:  

1.​ Complete pre-registration in portal: Pre-registration Help Guide 
2.​ Complete placement tests 

a.​ You can opt-out of the English placement test if you have a 540 or higher on the SAT 
Reading and Writing section. You can opt-out of the Math placement test if you have a 
530 or higher on the SAT Math section 

b.​ The English test is proctored. You must go to your college’s testing center to take the 
test. It has a 2 hour time limit and you can only take it once. You need to score a 6 or 
higher on the English placement test to be eligible to take the first college-level English 
requirement.  

c.​ You can complete the Math test online through your portal. It is not a timed test, and you 
can retake it up to 4 times.. You need to score a 46 or higher on the Math placement test 
to be eligible for a college-level math requirement.  

d.​ If you score below, you will be placed into a remedial course (not eligible for credit hours 
towards graduation requirements, below college-level, and will need to achieve a C or 
higher in that course to move on to your college-level course requirement. 

3.​ Attend orientation 
a.​ In your portal, in the bottom right corner, it should have information about your college’s 

orientation.  
4.​ Register for classes 

https://www.ccc.edu/Documents/Internal%20Comm/PortalHelpGuides_Nov2019/RegistrationCla
ssSearchHelpGuide.pdf 

a.​ Here is a guide on how to use the search: 
https://cccihprd.ccc.edu/CCCPortal/documents/GuestClassSearchGuide.pdf 

b.​ Make sure you are enrolling in classes that are general education requirements or 
required for your program 

c.​ If you are trying to transfer to a four-year college, you can see what courses your future 
college requires here: http://www.ccc.edu/services/Pages/Transfer-Guides.aspx. If your 
college is not listed, you can go here: transferology.com  
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https://cccihprd.ccc.edu/psp/cccihprd/EMPLOYEE/EMPL/h/?tab=Z_CCC_GUEST
https://docs.google.com/document/d/1Pu0Y2IdHbQncPOBtMb3OQfl5VvOon2mtuDFEtUZa240/edit?usp=sharing
https://www.ccc.edu/Documents/Internal%20Comm/PortalHelpGuides_Nov2019/StudentPortalNavigation.pdf
https://www.youtube.com/watch?v=ET5U1GLiAWo&feature=youtu.be
https://prepare.ccc.edu/virtual-student-services/
https://docs.google.com/document/d/1d3sTHlcWXPLoqcDSJnSrIugR8iE4LQOjjg6wk3V5zjQ/edit?usp=sharing
https://www.ccc.edu/Documents/Internal%20Comm/PortalHelpGuides_Nov2019/PreRegistrationHelpGuide.pdf
http://www.ccc.edu/services/Documents/Testing_Documents/ALEKS_Math_Placement_Prep.pdf
https://www.ccc.edu/Documents/Internal%20Comm/PortalHelpGuides_Nov2019/RegistrationClassSearchHelpGuide.pdf
https://www.ccc.edu/Documents/Internal%20Comm/PortalHelpGuides_Nov2019/RegistrationClassSearchHelpGuide.pdf
https://cccihprd.ccc.edu/CCCPortal/documents/GuestClassSearchGuide.pdf
http://www.ccc.edu/services/Pages/Transfer-Guides.aspx
http://transferology.com
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