
Troubleshooting Computer 

My Hardware 
RAM G.skill 6400mghz 2x16gb 
GPU Rtx 4090 trio 24gb 
CPU i9 13900k 
MAINBOARD Z790 GAMING X AX 

Stutters/Lagspikes and the logs 
Everytime i play Deep rock galactic or CS2 i get the problem that it feels like the shaders are 
getting compiled everytime after i restart the game. 
 
Clip with lag -> https://youtu.be/bF_PYnXUWGE  
 
In the clip I uploaded you can see that I get a big lag spike every first time I kill this green mob, 
the same lag Spike will only occur again after restarting the game. 
I had the same issues in other games too, and I got tiny stutters while playing and I think they 
are somehow correlated to this issue. 
 

https://youtu.be/bF_PYnXUWGE


While i got this lag spike i ran 2 softwares to Capture what happened

 
First i got this, this is capturing the CPU thread load, Gpu load and FPS 
Then i tried to log what the game is doing whenever i get the stutters 
 



 
 
Everytime something is accessing my SSD in a way that it's Writing something on it, my game 
starts to stutter. 
It's something inside the D3DSCache, that's why I thought that it's maybe a problem with my 
GPU. 
 

 



Benchmarks 
Cuz i thought that something of my hardware may be broken i tried to run some benchmarks 
 

GPU 

 
Not a singular stutter, why I think that my GPU is not the problem. 
 



CPU 



 



Here again, I would think that there is no problem. ​
I even tested with a new CPU and the issue persisted  

 
 



M.2 SSD 





​
 

RAM 
I used the Windows Memory Diagnostic tool to test my 2 RAM sticks and it found no errors. 
 

Game Benchmark 

 
 
Unlike the other benchmarks, there are some stutters here again. 
 
 

Troubleshoot 
I tried to use Older GPU drivers, and tried the newest GPU Driver. (With DDU)​
I Reseted my Windows 11 with a USB and installed a Newer Windows 11 version. 



I reinstalled all drivers.​
I Installed a new BIOS (F11)​
I tried to clean my Shader cache​
I tried Multiple Game Graphic Settings (DX11 on/off, DX12 on/off, Fullscreen on/off)​
I tried XMP on/off​
I tried windows on another SSD same problems​
I tried playing without my 4090 GPU instead i disabled it and used my iGPU (issue persist) 

The Crash 
I turned hardware accelerated GPU scheduling off to test something.​
That would mean that my CPU had more to do in the OS. 
 

 
 
I started playing Videogames with it and out of nowhere my screens turned black and I couldn't 
do anything except turn off the Computer.​



​

 

 
 
I took these screenshots from the Windows Event viewer shortly after Crash​
​
Event ID 14 (usually related to "nvlddmkm," the NVIDIA graphics driver): This often indicates an 
issue with communication between the GPU and its driver. Possible causes include driver 
errors, GPU overload, or compatibility issues. 
Event ID 153 (typically linked to disk access): This is a warning that Windows has detected 
delays in accessing storage media, usually caused by faulty or delayed read/write operations. 
Common causes include an unstable drive, driver problems, or high system load. 
 
The CPU had to take over more tasks related to graphics processing, which might have led to 
an increased load. 



 
Other people had similar problems: ​
Users report stuttering and lag, particularly when loading large textures or shaders in games, 
which occur more frequently with the i9-13900 K and powerful GPUs such as the NVIDIA RTX 
30xx series. 
 
I got this crash some time later AGAIN  

​
 
And i took a look at the dump files  

 
 

Conclusion 
The SSD or its interface is most likely affected. Event ID 153 indicates access issues, which 
often indicates an unstable SSD or controller issues. (i tried multiple SSDs, same problem) 
But if we consider that this error only occurs when you disable hardware accelerated gpu 
scheduling this would indicate that the CPU load distribution plays a role here, rather than the 
SSD itself. 
And don’t forget about the stutters while playing & the other User reports. 
But I got a new CPU and I had the same problem, so idk. 
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