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ABSTRACT

The abstract should include the research topic or problem, purpose of the research, method of the research,
results, and implications. In one paragraph between 150 - 200 words. Above the article, justify, Book
Antiqua 10. Written in sound English . The abstract should include the research topic or problem,
purpose of the research, method of the research, results, and implications. In one paragraph between 150 -
200 words. Above the article, justify, Book Antiqua 10. Written in sound English and Indonesian. The
abstract should include the research topic or problem, purpose of the research, method of the research,
results, and implications. In one paragraph between 150 - 200 words. Above the article, justify, Book
Antigqua 10. Written in sound English and Indonesian. The abstract should include the research topic or
problem, purpose of the research, method of the research, results, and implications. In one paragraph
between 150 - 200 words. Above the article, justify, Book Antiqua 10. Written in sound English and
Indonesian.
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INTRODUCTION

The introduction should be a maximum of one (1) page, containing the
background, reasons for the research, problem statement, and statement of objectives.
The writing in this section does not use subheadings, bullets, or numbering. The
introduction should be a maximum of one (1) page, containing the background, reasons
for the research, problem statement, and statement of objectives. The writing in this
section does not use subheadings, bullets, or numbering. The introduction should be a
maximum of one (1) page, containing the background, reasons for the research, problem
statement, and statement of objectives. The writing in this section does not use
subheadings, bullets, or numbering (Berkman 1994) (Font Times New roman, 12, single
pt)

The introduction should be no more than one (1) page in length and include the
background, research justification, problem statement, and objective statement. This
section does not use subheadings, bullets, or numbering. The introduction should be no
more than one (1) page in length and include the background, research justification,
problem statement, and objective statement. This section does not use subheadings,
bullets, or numbering (Cengel and Boles, 1994).(Font Times New roman, 12, single pt)



The introduction should be no more than one (1) page in length and include the
background, research justification, problem statement, and statement of objectives. This
section does not use subheadings, bullets, or numbering. The introduction should be no
more than one (1) page in length and include the background, research justification,
problem statement, and statement of objectives. This section does not use subheadings,
bullets, or numbering (Reid, Parsons & Green).

The introduction should be no more than one (1) page in length and include the
background, research justification, problem statement, and objective statement. This
section does not use subheadings, bullets, or numbering. The introduction should be no
more than one (1) page in length and include the background, research justification,
problem statement, and objective statement. This section does not use subheadings,
bullets, or numbering (Jull et al., 2008).

The introduction should be no more than one (1) page in length and include the
background, research justification, problem statement, and statement of objectives. This
section does not use subheadings, bullets, or numbering. The introduction should be no
more than one (1) page in length and include the background, research justification,
problem statement, and statement of objectives. This section does not use subheadings,
bullets, or numbering (Willmott, 2004, 2006).

The introduction should be no more than one (1) page in length and include the
background, research justification, problem statement, and statement of objectives. This
section does not use subheadings, bullets, or numbering. The introduction should be no
more than one (1) page in length and include the background, research justification,
problem statement, and statement of objectives. This section does not use subheadings,
bullets, or numbering (Dawkins, 1996a, 1996b).

The introduction should be no longer than one (1) page and contain the
background, justification of the research, problem statement, and statement of
objectives. This section should not include subheadings, bullet points, or numbering.
The introduction should be no more than one (1) page in length and include the
background, justification of the research, problem statement, and objective statement.
This section should not contain subheadings, bullet points, or numbering.

THEORETICAL FRAMEWORK AND HYPOTHESIS

This section contains a review of previous research that serves as the basis for
writing the research. The theoretical study used is a primary source. The use of
secondary sources and/or textbooks does not exceed 20% of the total number of
references. If there are citations, the maximum citation is 1 (one) paragraph and/or is
presented in the form of a summary based on the author's reasoning. This section
contains a review of previous research that serves as the basis for writing the research.
The theoretical study used is a primary source. The use of secondary sources and/or
textbooks does not exceed 20% of the total number of references. If there are citations,
the maximum citation is 1 (one) paragraph and/or is presented in the form of a summary
based on the author's reasoning (Australian Government Publishing Service 1987).(Font
Times New roman, 12, single pt)

This section contains a review of previous research that serves as the basis for
writing the research. The theoretical study used is a primary source. The use of
secondary sources and/or textbooks does not exceed 20% of the total number of
references. If there are citations, then the maximum citation is 1 (one) paragraph and/or
is presented in the form of a summary based on the author's reasoning. This section



contains a review of previous research that serves as the basis for writing the research.
The theoretical study used is a primary source. The use of secondary sources and/or
textbooks does not exceed 20% of the total number of references. If there are citations,
then the maximum citation is 1 (one) paragraph and/or is presented in the form of a
summary based on the author's reasoning (Pring 2004).

This section contains a review of previous research that serves as the basis for
writing the research. The theoretical study used is a primary source. The use of
secondary sources and/or textbooks does not exceed 20% of the total number of
references. If there are citations, then the maximum citation is 1 (one) paragraph and/or
is presented in the form of a summary based on the author's reasoning. This section
contains a review of previous research that serves as the basis for writing the research.
The theoretical study used is a primary source. The use of secondary sources and/or
textbooks does not exceed 20% of the total number of references. If there are citations,
then the maximum citation is 1 (one) paragraph and/or is presented in the form of a
summary based on the author's reasoning (Pike & Sarkar, 1986).

This section contains a review of previous research that serves as the basis for
writing the research. The theoretical study used is a primary source. The use of
secondary sources and/or textbooks does not exceed 20% of the total number of
references. If there are citations, the maximum citation is 1 (one) paragraph and/or is
presented in the form of a summary based on the author's reasoning. This section
contains a review of previous research that serves as the basis for writing the research.
The theoretical study used is a primary source. The use of secondary sources and/or
textbooks does not exceed 20% of the total number of references. If there are citations,
the maximum citation is 1 (one) paragraph and/or is presented in the form of a summary
based on the author's reasoning (Bhattacharjee 1998).

This section contains a review of previous research that serves as the basis for
writing the research. The theoretical study used is a primary source. The use of
secondary sources and/or textbooks does not exceed 20% of the total number of
references. If there are citations, the maximum citation is 1 (one) paragraph and/or is
presented in the form of a summary based on the author's reasoning. This section
contains a review of previous research that serves as the basis for writing the research.
The theoretical study used is a primary source. The use of secondary sources and/or
textbooks does not exceed 20% of the total number of references. If there are citations,
the maximum citation is 1 (one) paragraph and/or is presented in the form of a summary
based on the author's reasoning (Bernstein 1995).

RESEARCH METHODS
Samples and sampling techniques

This section contains the steps followed by the researcher in conducting the
research, from the sampling method to the analysis technique, presented in paragraph
form, minimizing bullet points and numbering, complete and concise. This section
contains the steps followed by the researcher in conducting the research, from the
sampling method to the analysis technique, presented in paragraph form, minimizing
bullet points and numbering, complete and concise.(Font Times New roman, 12, single
pt)

This section contains the steps followed by the researcher in conducting the
research, from the sampling method to the analysis technique, presented in paragraph



form, minimizing bullet points and numbering, complete and concise. This section
contains the steps followed by the researcher in conducting the research, from the
sampling method to the analysis technique, presented in paragraph form, minimizing
bullet points and numbering, complete and concise.

This section contains the steps followed by the researcher in conducting the
research, from the sampling method to the analysis technique, presented in paragraph
form, minimizing bullet points and numbering, complete and concise. This section
contains the steps followed by the researcher in conducting the research, from the
sampling method to the analysis technique, presented in paragraph form, minimizing
bullet points and numbering, complete and concise.

RESULTS AND DISCUSSION

This section contains a review of the relationship between the results, theory, and
hypothesis (if a hypothesis is used) based on the author's reasoning. The analysis and
discussion of the data are presented concisely and clearly, not as a series of data tables.
The tables presented are not statistically processed results, but rather informative
summaries of the results. Figures and tables are consistently placed in the center of the
page, numbered and titled at the top for tables and below for figures. Bourassa (1999)
emphasized that this section contains a review of the relationship between the results,
theory, and hypothesis (if a hypothesis is used) based on the author's reasoning. The
analysis and discussion of the data are presented concisely and clearly, not as a series of
data tables. The tables presented are not statistically processed results, but rather
informative summaries of the results. Figures and tables are consistently placed in the
center of the page, numbered and titled at the top for tables and below for figures
(Bowden and Fairley 1996).(Font Times New roman, 12, single pt)

This section contains an analysis of the relationship between the results, the
theory, and the hypothesis (if a hypothesis is used) based on the author's reasoning. The
analysis and discussion of the data are presented concisely and clearly, not as a series of
tables (Huffman, 1996). The tables presented are not processed statistical results, but
rather informative summaries of the results. Figures and tables are systematically placed
in the center of the page, numbered and titled at the top (tables) and bottom (figures)
(Daniel, 2009).

This section contains an analysis of the relationship between the results, the
theory, and the hypothesis (if a hypothesis is used) based on the author's reasoning. The
analysis and discussion of the data are presented concisely and clearly, not as a series of
tables. The tables presented are not statistically processed results, but rather informative
summaries of the results (Donahue-Wallace and Chanda, 2005). Figures and tables are
systematically placed in the center of the page, numbered and titled at the top (tables)
and bottom (figures) (Exelby, 1997). Bagian ini berisi tinjauan hubungan antara hasil,
teori, dan hipotesis (jika hipotesis digunakan) berdasarkan penalaran penulis. Analisis
dan pembahasan data disajikan secara ringkas dan jelas, bukan sebagai deretan tabel
data. Tabel yang disajikan bukanlah hasil statistik yang telah diolah, melainkan
ringkasan informatif dari hasil tersebut. Gambar dan tabel ditempatkan secara sistematis
di tengah halaman, diberi nomor dan judul di bagian atas untuk tabel dan di bagian
bawah untuk gambar (Mortimer dan Cox, 1999).

This section contains a review of the relationship between the results, the theory,
and the hypothesis (if one is used) based on the author's reasoning (Rathbun, West, &
Hausken, 2003). The analysis and discussion of the data are presented concisely and



clearly, not as a series of tables (Simpson, 1997). The tables presented are not processed
statistical results, but rather informative summaries of the results (Porteous, 2007).
Figures and tables are systematically placed in the center of the page, numbered and
titled at the top (tables) and bottom (figures) (Albanese, 2009).

This section contains a review of the relationship between the results, theory, and
hypothesis (if a hypothesis is used) based on the author's reasoning. (University of
Queensland Library 2009). The data analysis and discussion are presented concisely and
clearly, not as a series of data tables (Bliss n.d.). The tables presented are not in the form
of statistical processing results, but rather an informative summary of the results.
(Cookson 1985). This section contains a review of the relationship between the results,
theory, and hypothesis (if a hypothesis is used) based on the author's reasoning. The
data analysis and discussion are presented concisely and clearly, not as a series of data
tables. (International Organization for Standardization 1982). The tables presented are
not in the form of statistical processing results, but rather an informative summary of
the results. Figures and tables are consistently placed in the center of the page,
numbered and titled at the top for tables and below for figures (Example below).

Table 1.
Goodness of Fit Criteria Evaluation
Criteria Crisis Value 0O crisis value Research Model )
Model Evaluation
reference does not exist yet
RMSEA 0-1 (closer to 1 the better) 0,104 Good Fit

Kepuasan
Konsumen

; —/ kepersayaan
Korsumen

Figure 1
Structural Model

CONCLUSION, IMPLICATIONS, SUGGESTIONS, AND LIMITATIONS

This section concludes the article. The conclusion offers a logical explanation of
the author's essence and reasoning, based on the obtained facts, presented in paragraphs.
The implications, limitations, and recommendations of the research are also presented in
paragraphs. This section concludes the article. The conclusion offers a logical
explanation of the author's essence and reasoning, based on the obtained facts, presented
in paragraphs. The implications, limitations, and recommendations of the research are
also presented in paragraphs(Font Times New roman, 12, single pt)

This section concludes the article. The conclusion offers a logical explanation of
the author's essence and reasoning, based on the obtained facts, presented in paragraphs.
The implications, limitations, and recommendations of the research are also presented in



paragraphs. This section concludes the article. The conclusion offers a logical
explanation of the author's essence and reasoning, based on the obtained facts, presented
in paragraphs. The implications, limitations, and recommendations of the research are
also presented in paragraphs.

This section concludes the article. The conclusion offers a logical explanation of
the author's essence and reasoning, based on the obtained facts, presented in paragraphs.
The implications, limitations, and recommendations of the research are also presented in
paragraphs. This section concludes the article. The conclusion offers a logical
explanation of the author's essence and reasoning, based on the obtained facts, presented
in paragraphs. The implications, limitations, and recommendations of the research are
also presented in paragraphs.

This section concludes the article. The conclusion offers a logical explanation of
the author's essence and reasoning, based on the obtained facts, presented in paragraphs.
The implications, limitations, and recommendations of the research are also presented in
paragraphs. This section concludes the article. The conclusion offers a logical
explanation of the author's essence and reasoning, based on the obtained facts, presented
in paragraphs. The implications, limitations, and recommendations of the research are
also presented in paragraphs.

BIBLIOGRAPHY (Writing a bibliography using Mendeley in APA 7th Edition style)

Amir, Faesol. (2013). Efektivitas diskon dan hadiah sebagai sarana promosi penjualan
untuk menarik niat beli konsumen bumbu Mag-ic Lezat. Jurnal Manajemen
Bisnis, 3(1), 1-20.

Fandi, Tjiptono. (2012). Strategi Pemasaran Edisi ketiga, CV. ANDI, Yogyakarta.

Istianto, John Hendra dan Tyara, Maria Josephine. (2011). Analisis pengaruh kualitas
pelayanan tehadap kepuasan pelangan rumah makan Ketty Resto. Jurnal Ekonomi
dan Informasi Akuntansi, 1(3), 275-293.

Kotler, Philip. (2012). Manajemen Pemasaran, Edisi Kesembilan jilid 1. Diterjemahkan
oleh Penerbit: PT. Indeks Gramedia, Jakarta.

Faryabi, Mohammad., Kousar Sadeghzadeh., & Mortaza Saed. (2012). The effect of
price discount and store image on consumer’s purchase intention in online
shopping context case study: Nokia and HTC. Journal of Business Studies
Quarterly, 4(1), 21-40.

Yulianti, Ni Made Dhian Rani., Suprapti, Ni Wayan Sri., & Kertiyasa, Ni Nyoman.
(2014). Pengaruh citra toko terhadap kepuasan pelanggan dan niat beli ulang pada
Circle K di Kota Denpasar. Jurnal Manajemen Strategi Bisnis dan
Kewirausahaan, 8(1), 23-35.

Wijayanti, Rena Feri,. Suharyono., & Suyadi, Imam. (2012). Pengaruh citra toko,
variasi kualitas, product signatureness terhadap kualitas yang dipersepsikan dan
dampaknya pada minat pembelian produk private label brands. Jurnal Profit, 7(1),
33-43.

Rosady, Roslan. (2004). Metodologi Penelitian: Public relation dan komunikasi. Raja
Grafindo Persada, Jakarta.



Tong, Xiao., & Hawley, Jana M. (2009). Measuring customer-based brand equity:
Empirical evidence from the sportwear market in China. Journal of Product &
Brand Management, 18(4), 262-271.



