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Mayor’s Office of Housing (Vin Phong Nha 3 (MOH))) - Ké&
Hoach Tiép Can Ngdn Ng{i va Truyén Théng (LCAP)?

GIGI THIEU

Van phong Nha 6 cta Thi truéng chiu trach nhiém xay dung va bao tri nha & gia phai chang,
nha & cho ngudi vo gia cu va quéan 1y bat dong san bi tich thu thué€ ctia Thanh phé. Mot phan
dat bi tich thu thué€ dugce str dung dé xay dung nha &, nhung chiing t6i cling tao ra khong
gian m& moi, khu thuc pham va nd luc tao ra cac co hdi nong nghiép dé thi méi. Ching toi
cting lam viéc dé dam bao rang chti nha c6 thé tim, béo tri va & trong nha cta ho, dong thdi
6n dinh nha cho nhitng nguai thué nha & Boston.

MUC BiCH

Vin Phong Nha O dd chudn bi K& Hoach Tiép Can Ngon Ngit va Truyén Thong (LCAP) nay
nham xac lap quy trinh va thit tuc ma MOH can thiét dé dam béao nhiing ngudi néi mot Ngom
Ngit khac khong phai la Tieng Anh va/hodc ngudi Rhuyét tat co quyen tiép thong suot va rong
rai cac dich vu, chuong trinh va hoat dong ctiia MOH.

Pinh Nghia vé Ngudi Noi Mot Ngon Ngit Khac Khong Phai La Tiéng Anh (LOTE)
Nhirng ngudi bi han ché€ vé kha nang doc, viét, n6i hodc hiéu Tiéng Anh c6 thé dugc hd trg
ngon ngl bang dich vy, hinh thirc va phuong phap cu thé®.

Pinh Nghia vé Ngusi Khuyét Tat

Ngudi khuyét tat 1a nhiing ngudi cé tinh trang khi€ém khuyét vé thé chat hoic tinh than, tinh
trang nay han ch€ dang ké mdt hoac nhiéu hoat dong trong cudc song ctia ho. Hoat dong
chinh trong cudc séng c6 thé bao gom, nhung khong gidi han & cac hoat dong: nhin, nghe,
an, ngd, di lai, dang, nang, cdi, ndi, hit thd, hoc tap, doc, tap trung, suy nghi, giao tiép va
lam viéc.

! Pay 1a 1an bién dich dau tién cho tén ciia sé ban nganh. Ching t6i mudn hop tac véi cong dong cu dan
Boston dé lién tuc cai thién ban dich nay. Chiing tdi rdt mong va khuyén khich moi ngudi dua ra phan
héi vé ban dich nay. Hay gii y ki€én cho van phong ching toi theo dia chi lca@boston.gov

% Chuing t6i khong ngimng nd luc dé dam bao moi ngusi c6 thé ti€p can dén tat ca cac linh vuc clia cac phong
ban, dong thdi chiing tdi vén lién tuc lam viéc dé xdy dung kha ning ti€p cin & tat ca cac phong ban.
Néu quy vi ¢6 bat ky cau hoi hodc phan hoi nao vé bat ky linh vuc nao thudc ké hoach ctia phong ban
nay, vui long lién hé: LCA@Boston.gov

® Piéu Khoan Ngon Ngit Khong Phai Tiéng Anh: Mic du ching t6i hiéu ring thuit ngit Trinh P9 Tiéng Anh
Han Ché (Limited English Proficiency, LEP) dugc Bo Phat Trién Nha O va P6 Thi Hoa Ky (United States
Department of Housing and Urban Development, HUD) stt dung, song, chinh sach nay sit dung thuét
nglt Ng6n ngit khong phai tiéng Anh (Language other than English, LOTE).
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Ké hoach nay sé dugc cap nhat 2 nam mot lan va bao géom cac phan sau:

1. Tiéu Chuin Ngon Ngi va Dt Liéu ctia Thanh Phé Boston vé sé lugng ngudi dugc xac
dinh la LOTE hoac bi khuyét tat.

Cac chuong trinh thuong dugc st dung boi ngwoi LOTE va/hoac ngudi khuyét tat

Kha nang ti€p can cac chuong trinh va dich vu thiét yéu

Cac nguon lyc san ¢6 danh cho ngwoi LOTE va ngudi khuyét tat

Céc tai liéu quan trong

No6p bon Khiéu Nai vé Ti€p Can Ngdn Ng va Truyén Thong

IS

(1) Tiéu Chuan Ngon Ngit va Dir Liéu ctia Thanh Phé Boston vé sé lugng ngudi dugc xac
dinh 1a LOTE hoic bi khuyét tat.

C6 110,376 ca nhan tai Thanh Pho Boston, tuong Gng v6i 16.9% cu dan, néi ngdn ngl chinh
khong phai la Tiéng Anh va can dugc ho trg dé noi, doc, viét hoac hiéu Tiéng Anh. Nhin
chung, c6 15,886 ca nhan, hay 2% dan s6 Boston, dugc cho la khiém thinh va 15,861 ca nhan,
hay 2% dan s6 Boston, dugc cho la khiém thi. D€ biét thém thong tin, hay xem Bao Cao Dl
Liéu Nhan Khau Hoc vé Ngdn Ngit ctia Thanh Phé va Bao Cao Dit Liéu Nhan Khau Hoc vé
Tinh Trang Khuyét Tat ctia Thanh Pho. D€ xem bao céo nay bang nhiéu ngdn ngi, vui long
truy cap:_boston.gov/Ica.

Thanh Phé Boston sé tuan thu cac Tiéu Chuan Ngon Ngir dudi day doi véi nhing su kién do
Thanh Phé Boston t6 chic cling nhu cac Tai Liéu va Thong Tin ctia Thanh Phd.

Tuong Tdac V&i Nguoi Din Trén Toan Thanh Pho

Thanh Pho sé cung cdp thong bao gom nhiéu ngén ngit bang cac ngén ngit sau, dong thoi
thong bao cho nguoi ddan rang dich vu thong dich c6 thé duge cung cdp theo yéu cdu. Cung cap
Ngon Ngu Ky Hiéu Hoa Ky (ASL, American Sign Language) cho cac su kRién chira thong tin quan
trong trén toan thanh pho. Cdc S& sé tham khdo y kién ctia LCA va Uy Ban Nquoi Khuyét Tat
dé co thém hudng dan.

Tiéng Tay Ban Nha (Nguoi My La-tinh)
Tieng Trung Gian Thé

Tiéng Trung Phon Thé

Tiéng Creole clia nguoi Haiti

Tiéng Viet

Tiéng Creole Cape Verde

SIS IO OIS
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Tiéng Bo Bao Nha (Nguoi Brazil)
Tiéng Nga

Tiéng A Rap (Tiéu Chudn)

0. Tiéng Phap (Nguoi Chau Au)

11. Tiéng Somali

@Wﬂlw

_—

Tai Liéu/Thong Tin Quan Trong

Thanh Pho Boston phdi cung cdp Tai Liéu Quan Trong/Thong Tin thiét yéu bang cac ngon ngit
sau:

Tiéng Tay Ban Nha (Nguoi My La-tinh)
Tiéng Trung Gian Thé

Tiéng Trung Phon Thé

Tiéng Creole clia nguoi Haiti

Tiéng Viéet

Tiéng Creole Cape Verde

Tiéng Qudang Bong

Tiéng Bo Bao Nha (Nguoi Brazil)

Tiéng Nga

Tiéng A Rap (Tiéu Chudn)

Tiéng Phap (Nguoi Chau Au)

Tiéng Somali

Cac Su Kién Tai Khu Ddan Cu:
Thanh Pho Boston sé cung cdp dich vu thong dich va bién dich cho cdc su kién ctia Thanh Pho
Boston dugc td chiic tqi nhiing khu dan cu cu thé dua trén cdac ving ngén ngit dudi day.

Allston Tiéng Trung

Back Bay Khong cé

Beacon Hill Khong co

Brighton Tiéng Trung, Tiéng Tay Ban Nha, Tiéng Nga va Tiéng Bo Bao Nha
Charlestown Tiéng Trung

Chinatown Tiéng Trung

Dorchester Tiéng Tay Ban Nha, Tiéng Viet, Tieng Creole ctia ngudi Haiti va Tiéng

Creole Cape Verde

Khu vyc trung tim thanh phd Tiéng Trung

East Boston Tiéng Tay Ban Nha

Fenway Tiéng Trung

Hyde Park Tiéng Tay Ban Nha va Tiéng Creole ciia nguoi Haiti
Jamaica Plain Tiéng Tay Ban Nha

Longwood Tiéng Tay Ban Nha

Mattapan Tiéng Creole ciia nguoi Haiti va Tiéng Tay Ban Nha
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(2) Cac chuong trinh hoac dich vu thuong duge ngudi LOTE va hodc ngudi khuyét tat sit

dung

Bang dudi day cho bi€t cac phong ban ctia s& cling nhu cac chuong trinh va dich vu ciia ho,

Mission Hill Tiéng Tdy Ban Nha

North End Khong cé

Roslindale Tiéng Tdy Ban Nha va Tiéng Creole cuia nguoi Haiti
Roxbury Tiéng Tay Ban Nha, Tiéng Creole Cape Verde va Tiéng Creole ctia nguci Haiti
South Boston Khong co

South Boston Waterfront Khong co

South End Tiéng Trung va Tiéng Tay Ban Nha
West End Khong cé

West Roxbury Tiéng Creole clia ngudi Haiti

nhiing co quan thuong tiép xac véi nhiing ngudi LOTE hodc ngudi khuyét tat.

Boston (Boston Home
Center)

Phong Ban Chuong Trinh
van Phong On Pinh | Qu§ H6 Tro¢ Tién Thué Nha, H6 Trg Vé Truc Xut,
Nha O (Office of Phong Kham Phép Ly, H Trg Tim Kiém Nha O, Noi
Housing Stability) Tra An Khan Cap, H6 Trg Hda Hoan va Thién Tai,
Dich Vu Khéng Can Hen Tru6c
e Tat ca cac tailiéu lién quan déu dugc dich
sang 11 ngdn ngit tiéu chuan ctia Thanh Pho
va sdn c6 dich vu thong dich khi can.
e Thong tin da ngdén ngit vé 6n dinh nha & va
bao luat lién quan dén 6n dinh nha &
Trung Tam Nha & Cac Chuong Trinh Mua Nha bao gom thé chdp/hd

trg tai chinh va béc tham mua nha, Chuong Trinh
Stra Chira Nha, H6 Tro Nha Bi Tich Thu, cac
chuong trinh Khir Chi va cac chuong trinh dic biét
danh cho ngudi cao tudi can sira chita nha hoic tai
cap von thé€ chap nha

e Cac chuong trinh nay déu c6 tat ca cac tai
liéu lién quan dugc dich sang 11 ngdén ngi
tiéu chuan ctia Thanh Phé va sdn c6 dich vu
thong dich khi can.
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Phong Tiép Thi Tich Metrolist, B6c Tham Nha O Cho Thué, quang c4o
Cuc cho cac dgt boc tham nha 6 gia ré déu dugc dich
sang 11 ngdén ngit tiéu chuan cta Thanh Phg

Phong Tuan Thia Cac tai liéu lién quan dén cac khoan vay thé chap,
hé trg tai chinh, hgp dong nha & gia ré dugc dich
sang 11 ngdn ngi tiéu chuan ctia Thanh Phd

Phong Nha O H6 Trg | Biéu mau thu thap thong tin da ngén ngir cho Noi
Tra An Khan Cap

Muc tiéu ctia cac chuong trinh nay la ddm bao cac nhom dan sé dugc liét ké c6 quyén tiép
can thong sudt trong sudt qua trinh, nhu da néu trong K& Hoach Tiép Can Ngon Ngir va
Truyén Thong.

(3) Kha nang ti€p can cac chuong trinh va dich vu thiét yéu

Van phong ctia chiing t6i sé hgp tac chit ché véi Van Phong Ti€p Can Ngon Ngit va Truyén
Théng dé dugc huéng dan vé cach dam bao kha nang ti€p can toan dién véi cac hoat dong,
thong tin, dich vu va chuong trinh quan trong.

(4) Cac nguon lyc sin c6 danh cho ngw®i LOTE va ngudi khuyét tat

Thanh Phd ¢6 nhan hd trg ctia Lién Bang. Do d6, Thanh Phd ¢6 nghia vu gidm thiéu cac rao
can vé ngdn ngir va trao ddi thong tin dang 12 yéu t6 can trd quyén ti€p can thong sudt doi voi
cac dich vu va chuong trinh ctia chinh phi. Méi s& c6 trach nhiém thanh toan cho dich vu
dich thuét, thong dich va cong nghé trg giap nhdm hé trg quyén ti€p can cac dich vy, thong
tin, chuong trinh hodc sy kién do Thanh Phg t6 chire. Diéu nay bao gom:

Thong Dich Ngon Ngit Néi: Thong dich truc tiép, qua dién thoai hoac qua video tir xa
Thong Dich Ngdn Ngit Ky Hiéu

Dich Cac Tai Li€u Quan Trong va Thong Tin Quan Trong

Dich Cac Tai Liéu Van Ban

Ti€p Can Trao B&i Thong Tin theo Thai Gian Thuc (CART)

Cong Nghé Ho Trg

Thiét Bi Thong Dich bong Thoi

[ Wy Wiy Wi HEy Ny N

(5) Cac Tai Liéu Quan Trong
Ndam 2023, Van Phong Nha O da bat dau xem xét cac biéu mau, thu tir va tai liéu dugce sir
dung dé€ quan ly cac chuong trinh ctia minh va xac dinh nhiing tai liéu dugc coi la quan
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trong. Vian Phong Nha O sé dich céc tai liéu khi ngudn luc cho phép. Cac Tai Liéu chua duge
dich s€ bao gom Théng Bao Babel gom nhiéu ngdn ngi. Thong bao nay cung cap cho ngudi
dan théng tin lién lac dé yéu cau ban dich mién phi. Hay xem cac tai liéu quan trong ctia

chlng t6i bén dudi:

Danh Sach Cac Tai Liéu Quan Trong

minh.

Portuguese
Pycckuii/ Russian
Arabic/4u »l e

Tén Tai Liéu Bdn Dich Dinh dang cé thé truy cap
co san:
Cac Tai Liéu Cia e English e BinIn ChitLén
OHS: Nhiing gi can e Espafiol/Spanish
lam khi Héa Hoan- e Kreyol ayisyen / Haitian Creole
' e Tiéng Viét/ Vietnamese
Trong truong hgp xay e Kriolu /Cabo Verdean Creole
ra hoa hoan, diéu e Francais/ French
quan trong la ngusi ° '
thué nha va chti nha o [tk / Simplified Chinese
phai hicu r6 cac o Mty /Traditional Chinese
quyén va nghia vu ctia e Portugués/ Brazilian

Vin Phong On Pinh Nha &

e  Biéuméu lién hé Van Phong On Pinh Nha 6:

e Pao Luat Thong Bao Su On Pinh

o Muc tiéu ctia Van Phong On Binh Nha & 1a giap cu dan tién t6i viée 6n
dinh nha 6. Van phong trg gitp ngudi thué nha trong qua trinh khing hodng
nhu do hoa hoan, thién tai, truc xuat hoac xi phat. Quy vi c6 thé dién vao

biéu mau lién hé da ngdn ngl hoic goi s6 617-635-4200.

o Pao Luat Théng Bao Su On Pinh Nha O yéu cau moi cht nha cung cap
cho ngudi thué Thong Bao vé Quyén va cac Nguon Luc ctia Ngudi Thué khi
1én k€ hoach két thic hgp dong thué nha. Quy vi cé thé tim théng tin vé Dao
Luat On Pinh Nha O trén trang web nay.
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https://www.boston.gov/departments/housing/office-housing-stability/know-your-rights-case-fire#multilingual-information
https://docs.google.com/document/d/1VsSnLt00lN554KoxRmzgl_bI70qdcPPjY92a9gwGmLs/edit
https://docs.google.com/document/d/1SbAMMH6y62EIiBDMbyXvbUTbLpSfTtHGcth2c3JrCkA/edit
https://docs.google.com/document/d/17XQPYsOdxbfEHvPPBh9zkun9AznjzvCoG_V6eWubgQA/edit
https://docs.google.com/document/d/1zh9SOaRm7xMFGV7xL7NjDsYv4UXDtH1CaNjTT9GNs9w/edit
https://docs.google.com/document/d/1UZS0-9yyhxCH3ilnLDD5k4vtUCaPGprqUqUuU2KXx9E/edit
https://docs.google.com/document/d/1s-NuBpzGa0WMjHrd9j9DZF5fRTKikX28R2YO_5TEguA/edit
https://docs.google.com/document/d/1FteYmzrAh23v6FtJ3Iv049qnMv6SkAGpGZUlThHlGAg/edit
https://docs.google.com/document/d/1taeDHEAQdpZ9z9jsq-Na_Bs51ckmojrcztpcrHMqJc8/edit
https://docs.google.com/document/d/1TYMkl5LME6UuvMyIe4RvAJMLUabwP_cu3W1PKlcvqOw/edit
https://docs.google.com/document/d/1TYMkl5LME6UuvMyIe4RvAJMLUabwP_cu3W1PKlcvqOw/edit
https://docs.google.com/document/d/1EsNQgGe84tAsCrdPQTAbZcZbRdvVJwRISDy-3Gb0tgA/edit
https://docs.google.com/document/d/1411Lne_clzay_BV1l51-JMVZOyBXoDoNujPq2gsYruQ/edit
https://docs.google.com/document/d/11HS3noXt_FF21h-FZ_6qvBt1fiTwC9eoS0770cEUsYA/edit?usp=sharing
https://www.boston.gov/departments/housing/office-housing-stability
https://boston-dnd.my.site.com/OfficeofHousingStabilityBoston/s/?language=en_US
https://boston-dnd.my.site.com/OfficeofHousingStabilityBoston/s/?language=en_US
https://www.boston.gov/housing-stability-notification-act

e TuVian Phap Ly

o Hang tuan, Van Phong On Pinh Nha O t8 chitc mot budi tu van phap Iy
truc tuyén cho chii nha va ngusi thué nha ¢ nho. Quy vi cé thé yéu cau
thong dich bing cach dién vao biéu mau nay.

e Hu6ng Dan Tim Kiém Nha G

o Tim hiéu kién thitc co ban vé tim ki€m nha & tai thanh phd Boston.
Tim xem thong tin Pa Ngon Ngi trén trang web nay.

e Bio Hiém Cho Ngudi Thué Nha

o Thong tin da ngdn ngir vé cach thic bao hiém cho ngusi thué nha trg
gitip chi tra chi phi lién quan dén nhiing sy kién bat ngo xay ra tai can ho cta
quy Vvi.

Trung Tam Nha O Boston
e Ngan Ngua va Can Thiép Tich Thu Tai San

o Trung Tam Nha O Boston cung cap mién phi cic dich vu tu van ngan
ngtra va can thiép tich thu tai san ciing nhu béo vé nha &. Chung toi cung cap
dich vu mién phi va bao mét. Quy vi c6 thé tim xem thong tin da ngdn ngi
trén trang web nay.

e  Chuong Trinh Cho Vay Sira Chita Nha

o Tim hiéu vé chuong trinh cho vay stra chita nha & do Van Phong Nha &
cung cap va cach dang ky. Thong tin da ngdn ngit c6 sin trén trang web nay.

e  Chuong Trinh mé rong Nha &

o Tim hiéu qua trinh mé rong nha &, xay thém phong (ADU) trén nha san co
clia quy vi. Thong tin da ngdén ngir c6 san trén trang web nay.

e Sang Kién Nha O Trong Khu Vyc Sinh Song
o Sang Kién Nha O Trong Khu Vuc Sinh Séng sit dung dit dai do Thanh

Pho s& hitu dé tao co hoi sé hitu nha & ¢6 gia ca phai chang cho ngudsi mua
nha tai Boston. Thong tin da ngoén ngit c6 san trén trang web nay.
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https://docs.google.com/forms/d/e/1FAIpQLSek8PdQm-oMK5AxdhKh5BdxWmSnSGfuVCrPVUdmUFiyGea1MQ/formResponse
https://www.boston.gov/departments/housing/office-housing-stability/departments/housing/office-housing-stability/housing-search-guide
https://www.boston.gov/renters-insurance
https://www.boston.gov/housing/foreclosure-prevention-and-intervention
https://www.boston.gov/departments/housing/boston-home-center/quick-guide-home-repair-programs
https://www.boston.gov/departments/housing/addition-dwelling-units/adu-program%23how-to-apply
https://www.boston.gov/departments/housing/neighborhood-homes-initiative

(6) Nop Pon Khiéu Nai vé Ti€p Cin Ngon Ngit va Truyén Thong

Quy vi c6 quyén ndp don khi€u nai néu thay minh bi phan biét ddi xir. Thanh Phd khong tra
dta vi mét ca nhan da ndp don khi€u nai cdo budc hanh vi phan biét doi x vi ho 1a LOTE
hoac bi khuyét tat. S¢ cia ching to6i s€ lam viéc v6i Van Phong Cap Ngon Ngit va Truyén
Thong dé giai quyét cac khiéu nai.

Cdch nép don khiéu nai:

e Truyc Tiép: Yéu cau ching tdi cung cip biéu mau khi€u nai bing ngén ngit ctia quy
vi.

Ban In Chir Lén

Espafiol / Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vésyon an gwo let

‘g b 7 / Traditional Chinese - K585 E Il

Ti€ng Viét/ Vietnamese - Chit In Lén

Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi

Francais/ French -Version en gros caracteres

Af Soomaali/ Somali- Daabacaada farta weyn

faj & H 3¢ / Simplified Chinese- K55I

Portugués/ Brazilian Portuguese -Versao em Letra Grande

Pycckuii/ Russian -TeKCT KpyIHBIM IIPUATOM

Sl Al da s-Arabic /an =l o

O 0O O O O o 0O 0 O O O

e Giri khiéu nai ctia quy vi dén email: LCA@boston.gov.
e Goi dén s6: 617-635-3414 dé nop don khiéu nai
e Gt thu: Tai biéu mau khiéu nai xuéngva giti qua dudng buu dién dén
o 1City Hall Sq. #500
o Boston, MA 02201
o Language and Communications Access
o Room 817

Ban In Chit Lén

Espariol/ Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vésyon an gwo let
‘el i / Traditional Chinese -k 38R
Tiéng Viét/ Vietnamese - Chit In Lén

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi

Francais/ French -Version en gros caracteres
Af Soomaali/ Somali- Daabacaada farta weyn

fai{A 4 3 / Simplified Chinese- s 25 EIURIAR
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https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
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