
Hustle Texting Admin Best 
Practices 

Understanding how to setup your Hustle integration, and other best 
practices 
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●​ Request API Key 
●​ Select integration type (you will want to do this once per type) 

○​ VAN -> MyCampaign 
○​ VAN (My Voters) - MyVoters 

 

 
 

●​ Here are three integrations you should ALWAYS have set up:  
○​ Wrong number - this should map to VAN Canvass Result: Result Code - 

Wrong number 
○​ Moved - this should map to VAN Canvass Result: Result Code - Moved  
○​ Hostile - this should map to VAN Canvass Result: Result Code - Hostile  

●​ Make sure you are training your volunteer texters and organizers to 
mark these opt-out reasons when applicable!  

●​ See this Hustle Help article for more info on setting up this integration for 
opt-out reasons. 

https://docs.google.com/document/d/19TeJc-OjzicSJNxtvVRBhs8voS1Vim30xCXsO3oKg50/edit?ts=5d30ab67#
https://help.hustle.com/hc/en-us/articles/115001688553-How-can-I-record-an-opt-out-reason-
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