How to Download Zoom Cloud Recordings to Your Computer

1. Go to loyno.zoom.us, click Sign In and login through SSO.
2. On the left-hand side of your My Account page, navigate to Recordings.
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3. Make sure you are in the Cloud Recordings tab.
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4. Fillin the range of dates for recordings you wish to download.
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a. Set a date range: For example, to see all recordings created through June 30,
2020, start by leaving the From date blank.
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b. Then select June 30, 2020 for the To date. Use the dropdown calendar.
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Done
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c. Now hit Search.

Cloud Recordings Local Recordings
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5. You will now only see your cloud recordings in that date range. Decide which recordings

you want to keep. You can find more information on the recording by clicking on the title.

a. Note: If you click on a recording, then navigate back to the complete list of
recordings, you will need to repeat Step 4 to set the date range again.
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O  Topic ID Start Time File Size

O  Media Services Staff Meeting 364 154 330 May 28, 2020 11:01 AM Q5 Files (760 MB) Share... More ~
O  Meet re: PWs and MS Office 950 9639 3128 May 21, 2020 02:58 PM Q9 Files (1.56 GB) Share... More ~
O  University Senate 995 4165 0533 May 7,2020 03:11 PM 5 Files (649 MB) Share... More +
O  Canvas Presentation 978 2365 8910 May 7,2020 12:31 PM 5 Files (764 MB) Share... More ~
O  D2L Presentation 929 4915 2189 May 7, 2020 09:31 AM 5 Files (400 MB) Share... More +
0O  Zoom Admin Group 941 1874 2830 Apr 30, 2020 01:00 PM R4 Files (669 MB) Share... More ~
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6. To download a recording, find the More button on the right-hand side of the recording in
question and click the dropdown menu. You will see Download, along with the number of
files the recording has. Click Download.

a. Note: You will need to repeat this step for each recording that you wish to
download.

] Topic

[0 ClassB - Intro

ID Start Time File Size

955 9652 6064 Apr 14,2020 10:45AM 3 Files (4 MB) Share... @

Download (3 files]

Delete

b. Note: Your recordings can be anywhere from 1 to 12 files depending on your
Zoom recording settings and if content was shared during the meeting. Each file
will download separately and in different formats. To learn more about the
different file formats, check out this Zoom support article.

[ Topic

1 ClassB - Intro

ID Start Time File Size

955 9652 6064 Apr 14, 2020 10:45 AM Share... More -

7. Depending on your browser and computer settings, the file(s) will download to a set
destination on your computer. To find them, check your Downloads folder. If you cannot
find the recordings, select a guide below based on the type of computer and/or browser
you are using for help.

Select the type of computer you are using to learn how to find files.

PC (Windows 10)
Mac

If you still can’t find them, select the browser you are using to learn how to
check your download destination settings.

Chrome
Firefox
Safari

Edge

8. After your cloud recording has been downloaded, you can either keep the file(s) on your
personal computer or you can upload it to another cloud storage space, such as Google
Drive or Kaltura.

a. Note: Uploading the file(s) to another cloud storage space does not delete them
from your computer. You will need to do this manually after verifying that they
have uploaded properly.
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https://support.zoom.us/hc/en-us/articles/203650745-Recording-formats
https://support.microsoft.com/en-us/windows/find-my-downloads-in-windows-10-de903ee9-7d37-256b-9145-f0f016c5aed8
https://support.apple.com/guide/mac-help/if-you-cant-find-a-file-on-mac-mchlp2305/mac
https://support.google.com/chrome/answer/95759?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/change-firefox-behavior-when-open-file
https://support.apple.com/guide/safari/download-items-from-the-web-sfri40598/mac
https://support.microsoft.com/en-us/microsoft-edge/change-the-downloads-folder-location-in-microsoft-edge-4049e93b-0ef6-e44f-aca0-7d5f37a39294

