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WCAG 2.x ID / name  Consistent Help 

Who worked on this? 
(first and last names) 

Rachael Bradley Montgomery 

Functional need(s)  
●​ Use with limited vision 
●​ Use with limited ability to focus attention  
●​ Use with limited ability to direct attention 
●​ Use with limited ability to shift attention  
●​ Use with limited ability to comprehend spoken language  
●​ Use without ability to read  
●​ Use with limited ability to recognize written language 
●​ Use with limited ability to comprehend written language  
●​ Use with limited short-term or working memory  
●​ Use with limited medium or long-term memory 
●​ Use with limited sensory memory 

User need(s)  Users can discover content 

Unit(s) 
Component / 
View / 
User process / 
Aggregate 

Aggregate 

Test type(s) 
Objective / Condition / 
Test Case / 
Protocol 

 Objective 

Requirements from 
the understanding doc 

 *As written the current SC is objective. The quality of the help 
could also be assessed. 

User agent or 
authoring tool 
relationship that 
needs to be 
supported? 

Long term personalization may be a part of this guidance but not 
in its current state. There are beneficial options around consistent 
look and feel which could potentially fit within the Test Case 
concept.  

  
  

https://docs.google.com/document/d/16ZeCqTRTY0lmWvp1Xv_wO0iH1OzyECBa1UXQ_UeocjQ/edit#heading=h.dgihflco3pzd
https://docs.google.com/document/d/16ZeCqTRTY0lmWvp1Xv_wO0iH1OzyECBa1UXQ_UeocjQ/edit#heading=h.1t50noaffchk
https://docs.google.com/presentation/d/1b5xHQWBzoYdKp7BfPgIUBCpz-yaDOx_kSq_HlQxcFh0/edit#slide=id.g115ec01aa81_0_21
https://docs.google.com/presentation/d/1b5xHQWBzoYdKp7BfPgIUBCpz-yaDOx_kSq_HlQxcFh0/edit#slide=id.g115ec01aa81_0_33


Sub-guidelines - None 
  

New name   

Description   

Functional need(s)   

User need(s)   

Unit(s) 
Component / 
View / 
User process / 
Aggregate 

  
  
  
  
  
  

Test type(s) 
Objective / Condition / 
Test Case / 
Protoc 
ol 

  
  
  
  
  
  

Notes   

  
  

New name   

Description   

Functional need(s)   

User need(s)   

Unit(s) 
Component / 
View / 
User process / 
Aggregate 

  
  
  
  
  
  

https://docs.google.com/document/d/16ZeCqTRTY0lmWvp1Xv_wO0iH1OzyECBa1UXQ_UeocjQ/edit#heading=h.dgihflco3pzd
https://docs.google.com/document/d/16ZeCqTRTY0lmWvp1Xv_wO0iH1OzyECBa1UXQ_UeocjQ/edit#heading=h.1t50noaffchk
https://docs.google.com/presentation/d/1b5xHQWBzoYdKp7BfPgIUBCpz-yaDOx_kSq_HlQxcFh0/edit#slide=id.g115ec01aa81_0_21
https://docs.google.com/presentation/d/1b5xHQWBzoYdKp7BfPgIUBCpz-yaDOx_kSq_HlQxcFh0/edit#slide=id.g115ec01aa81_0_33
https://docs.google.com/document/d/16ZeCqTRTY0lmWvp1Xv_wO0iH1OzyECBa1UXQ_UeocjQ/edit#heading=h.dgihflco3pzd
https://docs.google.com/document/d/16ZeCqTRTY0lmWvp1Xv_wO0iH1OzyECBa1UXQ_UeocjQ/edit#heading=h.1t50noaffchk
https://docs.google.com/presentation/d/1b5xHQWBzoYdKp7BfPgIUBCpz-yaDOx_kSq_HlQxcFh0/edit#slide=id.g115ec01aa81_0_21


Test type(s) 
Objective / Condition / 
Test Case / 
Protocol 

  
  
  
  
  
  

Notes   

  
  

New name   

Description   

Functional need(s)   

User need(s)   

Unit(s) 
Component / 
View / 
User process / 
Aggregate 

  
  
  
  
  
  

Test type(s) 
Objective / Condition / 
Test Case / 
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Notes   

  
  

New name   

Description   

Functional need(s)   

User need(s)   
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