FULL TERMS & CONDITIONS
Freelancers UX Immersion Workshop

Terms & Conditions

By enrolling in the Freelancers UX Immersion Workshop, you agree to the
following Terms & Conditions. Please read them carefully before completing your
purchase.

Course Purpose

The Freelancers UX Immersion Workshop is an educational program designed to
provide hands-on learning and simulated real-world freelance UX experience.
The course materials, exercises, and scenarios are intended for learning
purposes only. Completion of the course does not guarantee employment,
income, or specific results.

Payments
The course fee is $3,000, payable either:

e as a one-time payment of $3,000, or
e in two installments of $1,500 each.

Payments are processed securely through Stripe.

If a payment is rejected, declined, or cannot be completed for any reason, you
agree to immediately provide an alternative payment method and pay the amount
due. You represent and warrant that any credit card used for payment belongs to
you or that you have authorization to use it.

If at any time a payment cannot be completed due to an expired card, failed
charge, or other billing issue, access to the course will be paused. Access will be
restored once payment is completed.
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Refund Policy
Refunds are available within seven (7) days of the initial payment date only.

To request a refund, you must submit a written request by email to
uxgaps@gmail.com within the 7-day refund window.

After seven (7) days, all payments, including installment payments, are
non-refundable.

Account Registration & Access

To access the course and its resources, you must create an account. You agree
that all information you provide during registration is accurate, current, and
complete.

Your account is for individual use only. Sharing your login credentials, granting
access to another person, or attempting to create multiple accounts for one
purchase is not permitted.

If account sharing or unauthorized access is detected:

e Your access to the course will be terminated immediately
e No refunds will be issued

Course Materials & Downloads

The course includes downloadable templates, forms, guides, and other
resources provided through view-only Google Docs or similar tools.

These materials:

Are provided for personal learning and practice

May be reused for informational and educational purposes

Do not constitute legal, financial, or professional advice

Are not guaranteed to reflect exact real-world pricing, contracts, or
outcomes

Some materials are based on current industry information relevant to UX
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designers with approximately 1-3 years of experience in the 2025-2026 market,
but they are intended for simulation and learning purposes only.

You may not copy, distribute, sell, or modify course materials outside of the
intended course activities. All course content remains the property of the course
provider.

Privacy

We respect your privacy. We do not sell or share your personal information.
Payments are processed securely through Stripe, which maintains its own
privacy and security policies.

Limitation of Responsibility

We strive to provide accurate, helpful, and up-to-date educational content.
However, we cannot guarantee specific results. You are responsible for how you
apply the information provided in the course, and we are not responsible for
outcomes resulting from your decisions or actions.

Acceptance of Terms

By completing your enroliment and submitting payment, you confirm that you
have read, understood, and agree to these Terms & Conditions.

Last Modified: January 2026
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