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Introduction and Purpose
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Olive Branch organization (OB) believes in
the importance of partnership,
collaboration, and building relationships
based on trust and mutual respect with
youth-led community-based organizations
(CBOs) and volunteer teams (hereinafter
referred to as "Partners") across Syria, in
order to empower youth to effectively
participate in public and political affairs. OB
also emphasizes the importance of dialogue
among individuals and participants in the
training and activities of the "Strengthening
Youth Inclusion in Public and Political Affairs
at the Local and National Levels" program
(hereinafter referred to as "the Program") as
a means to build common ground,

exchange experiences, and knowledge.
Therefore, this code of conduct is presented
as a contribution to providing a safe,
inclusive space for

comfortable, and
dialogue.

Scope

The rules of this conduct of conduct apply
to all spaces of the program "Strengthening
Youth Inclusion in Public and Political Affairs
at the Local and National Levels/
implemented by Olive Branch, in
collaboration with Smile of Peace charity
(SPC) and co-funded by the European
Union. This includes, but is not limited to,
training sessions, meetings, events, and
social media.

Preferred Behaviors

Participants are required to commit to:

1. Privacy and Confidentiality: Respect the
privacy of individuals and CBOs and using
the Chatham House Rule, which state that
“Participants are free to use the information
received, but neither the identity nor the
affiliation of the speaker(s), nor that of any
other participant, may be revealed” when
transmitting or publishing any information
related to the project.

All participants must also commit to the
confidentiality of sensitive information such
as the names of participants, their teams,
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and their personal information, and should
never disclose such information without
explicit permission from the concerned
parties.

Freedom of Expression: The right to
freedom of expression is a safeguarded,
and OB seeks to provide a free space
without limitations and preconditions for
expression, while maintaining complete
respect for the diverse backgrounds,
contexts, and experiences of partners. OB
will not tolerate any form of suppression of
freedom of expression, such as continuous
censorship, mockery, belittlement of
individuals, their thoughts, experiences,
opinions, deliberate provocation, or any
other means.
Respect and Non-Discrimination: Adhere to
complete respect for local and national
traditions, religious and ethnic symbols, as
well as diverse backgrounds, contexts, and
experiences of other participants. They
should  avoid  generalizations  and
discrimination based on gender, race,
religion, region, town, province, disability,
or belief.
Communication and Collaboration: OB
encourage participants in the program's
events and activities to establish effective
communication channels within the team
by nominating different individuals to
attend program events. It also encourages
communication between teams by sharing
their ideas and experiences to be applied in
multiple  regions, thereby enhancing
cooperation and coordination.

Political Correctness: Use terms that do not

incite tension and division among partners,

as suggested below:

e (Crisis: Referring to the public
movement in 2011 and replacing it with
terms like uprising or peaceful
movement, or other non-controversial
terms.

e Turkish Occupation: Referring to the
Turkish presence in the northern and
northwestern regions of Syria, and
replacing them with Turkish army,
Turkish zones of influence, or other
non-controversial terms.

e Kurdish Forces: Referring to the Syrian
Democratic Forces that control areas in
northeastern Syria and replacing it with
the Syrian Democratic Forces (SDF) or
other non-controversial terms.
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e Kurdish Regions: Referring to the
northeastern area that under the
control of the Autonomous
Administration of North and East Syria"
(NES) and the Syrian Democratic Forces
(SDF) and replacing it with terms such
as Northeast or East of the Euphrates or
other non-controversial terms.

e Armed Cangs: Referring to armed
groups across Syria and replacing it
with military factions, groups, armed
entities, or other non-controversial
terms.

6. Harassment and Abuse: All forms of
harassment or abuse towards partner's
members and organizations participating in
the program are subject to a zero-tolerance
policy. Members must refrain  from
engaging in any activity aimed at
undermining the freedom, comfort, or
safety of participants, or exploiting them in
any way.

7. Media: Partners interested in sharing their
contributions and activities within the
program scope on their social media
platforms must obtain approval from the
media coordinator of OB to ensure the
security and safety of all partners.

Partners’ media officers must send the

written and visual materials they wish to

share to the email:

h.aljamous@olivebranchorg.org at least 24

hours in advance.

Amendment and Development
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OB will regularly review this code of
conduct and make necessary modifications
to ensure its alignment with new
developments and needs and approve it
with the consent of both parties. OB also
welcomes suggestions from partners to
amend and develop the provisions of this
code of conduct.

Complains and Feedback
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Partners can submit their complaints and
feedback related to this code of conduct
directly to the OBs MEL department through
WhatsApp at +905372666463 or through

email at feedback@olivebranchorg.org.

All complaints and feedback will be
confidentially followed up and processed as
quickly as possible in accordance with OB’s

A0 520 Adlaiall *’LB;L} pbl gISG anaas LA S
Lalaia 8 apill § A1 el aud )5 pilie o8 skl ac) &
daad 51 905372666463+ wlusl sl e (i) el

feedback@olivebranchorg.org s s<all

Al 4 e daal)ll L3aally o SAl s Aalie alu
oAl b s ASae Ak poul sl
Ot Aaliia ol () puaiall ) alal Aebsall Ay

055


mailto:h.aljamous@olivebranchorg.org
mailto:h.aljamous@olivebranchorg.org
mailto:feedback@olivebranchorg.org
mailto:feedback@olivebranchorg.org

OLIVE BRANCH

Complaints and Accountability to Affected
Population (AAP) Policies.

Commitment

The undersigned affirms that he/she has
reviewed and agreed to all the terms of this
code of conduct, and they will be
responsible for ensuring that all members of
their team are informed about it as well as
making  sure its compliance  and
implementation by both them and their
team.
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