ChromeBox Resolution Conflict Solution

1. Click Settings on your ChromeBox
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2. Click the Three Horizontal Bars next to Settings
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3. Click Device
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4. Click Display
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5. Click to toggle the Mirror option Off (white dot to left is considered off).
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6. Select your Samsung or TV model to display its settings
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Display and text size
Make items on your screen, including text, smaller or
larger

Resolution
Determines sharpness of text and images

Refresh rate

With a higher refresh rate, you'll have a smoother display
with more details. Increased refresh rate may impact
battery life.

Crientation

Display boundaries
Adjust the boundaries of your desktop within the display

Night Light
Make it easier to look at your screen or read in dim light
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7. Click the Resolution Dropdown Arrow
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Determines sharpness of text and images
Refresh rate
With a higher refresh rate, you'll have a smoother
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display with more details. Increased refresh rate
may impact battery life.
Orientation 0* (Default) -
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Adjust the boundaries of your desktop within the display

Might Light
»

Male it easier to look at your screen or read in dim light

[ L



8. Select 1920 x 1080 from the Dropdown Menu

Resolution
i _ 1920 x 1080 - _
Determines sharpness of text and images

9. Click Confirm on the Confirm resolution? dialog box that follows

Confirm resolution? X

"PHL 243V7" was changed to 19201080 (74.97 Hz) resolution. Without
confirming, the previous settings will be restored in 7 seconds.

Cancel Confirm

10. Click the Dropdown Arrow for Refresh Rate and select 60 Hz

Resolution
. . 1920 x 1080 -
Determines sharpness of text and images

Refresh rate

With a higher refresh rate, you'll have a smoother display with more details. 60 Hz = _
Increased refresh rate may impact battery life.

Orientation 0* (Default) -

11. After you have completed the above steps, Select the Main Display of the Chromebox.

12. Make sure that the Resolution and the Refreshing rate match that of the T.V. If they do not
match, make the adjustments so that they do.

You have just completed the resolution conflict repair. If the issue persists, it is possible
that there is a damaged cable and it will need to be replaced.

Click Here to Submit a Help Desk Ticket
to begin the process of troubleshooting and/or cable replacement.
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