CHINH SACH QUYEN RIENG TU MEGA

MEGA

Ap dung cho trng dung Mega Mega va cac dich vu lién quan

Ngay c6 hiéu lyc: 29 thang 9 nam 2026

Chinh sach nay giai thich cach Mega Mega thu thap, st dung, Iwu trir va bao vé thong tin khi ngwdi dung st
dung (rng dung Mega Mega, c6 thé hién thj trén thiét bi véi t&n Mega Mega, cuing cac tinh nang hoc tap két
ndi véi megaedu.ai. Viéc s dung dich vu ddng nghia véi viéc ngudi dung da doc va hiéu cac ndi dung dui

day.

1 Pham vi ap dung

Chinh sach ap dung cho rng dung di dong Mega Mega trén iOS va Android, tai khodn Mega Mega ndi dung
hoc tap, Mega Al, bai gidng, flashcard, quiz, dé thi, Mega Kingdom va cac chirc ning dwoc cung cap qua trng
dung. Trang web ho&c néi dung clia bén th&» ba dwoc mé tir (ing dung c6 thé ap dung chinh sach riéng cta

bén do.

2 Thong tin ching toi cé thé thu thap

Tai khoan va hd so

Dang nhap lién két

Hoat déng hoc tap

NGi dung ngwdi dung guri

Théng tin ky thuat

Chan doan trng dung

Tén nguwdi dung, email, ma nguwoi
dung, anh dai dién, ma gidi thiéu va
théng tin dang nhap.

Tén, email, &nh dai dién hodc ma tai
khoan do Google hodc Apple cung
cép theo lwa chon clia ngwdi dung.

Bai hoc da xem, flashcard da lwu,
cau tra 1o, diém sb, thoi gian lam bai,
lich str luyén tap va tién do.

Cau tra |oi tw luan, phan hoi bao 16i,
Iwa chon trong bai kiém tra va di lieu
nhap vao biéu mau.

Ma phién, cookie, phién ban (rng
dung, loai thiét bi, hé& diéu hanh, dia
chi IP va nhat ky két ndi ma may cha
c6 thé ty dong ghi nhan.

Théng tin sw cd, stack trace, man
hinh hoac chlrc nang lién quan va ma
ngudi dung khi dwoc cAu hinh.

Tao va xac thyc tai khodn, hién thi hd
so, duy tri phién dang nhap.

Dang nhap thuan tién va lién két
duang tai khoan.

Cung cép chirc nang hoc tap, ca
nhan héa ndi dung va hién thj két
qua.

X0 ly yéu cau, chdm hodc lwu két
qua va cai thién dich vu.

Bao mat, van hanh, ngan chan gian
1an va khac phuc sy cb.

Phat hién 16i va nang cao dé 6n dinh
théng qua Firebase Crashlytics.
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Mat khau dwoc truyén dén hé thdng dé xac thuc. Ngudi dung khdng nén chia sé mat khau hoac théng tin
phién dang nhap cho nguwdi khac.

3 Cach chung t6i thu thap théng tin

e Truc tiép tlr ngudi dung khi dang ky, dang nhap, 1am bai, lvu ndi dung, gri phan hdi hodc cap nhat ho so.

e T Google hoac Apple khi nguwdi dung chil déng chon phwong thirc dang nhap twong trng va cho phép
chia sé thong tin.

e Ty dong tir (rng dung, thiét bi va may chi trong qua trinh cung cép dich vy, bao gém cookie phién, nhat
ky k§ thuat va bao céo sy cb.

e T bd nhé cuc bd trén thiét bi dé tai nhanh noi dung, duy tri Iwa chon va hd tro trai nghiém hoc tap lién
tuc.

4 Muc dich str dung théng tin

Cung cép, duy tri va ca nhan héa cac chirc ndng hoc tap ctia Mega Mega.

Xac thwe tai khoan, duy tri phién dang nhap va hé trg khdi phuc hodc quan ly tai khoan.
Lwu va hién thj tién do, két qua, lich s luyén tap va néi dung da lwu.

Van hanh Mega Al va cac chirc nang tao, goi y hodc danh gia néi dung hoc tap.

Bé&o vé tai khodn va hé thdng; phat hién hanh vi lam dung, gian lan hodc truy cap trai phép.
Phan tich 16i, cai thién hiéu nang, phat trién tinh n&ng va hd tro ngwéi dung.

Tuan tha nghia vu phap ly va giai quyét tranh chap khi can thiét.

5 Co sé& xwr ly thong tin

Tuy theo phap luat 4p dung, Mega Mega x@ ly thong tin dé thwc hién thda thuan cung cap dich vu véi ngudi
dung; dua trén sw dong y cia ngudi dung; dé dap tng loi ich hop phap trong viéc bdo mat, van hanh va cai
thién dich vu; hodc dé tuan tha nghia vu phap ly. Ngwdi dung co thé rut lai sy ddéng y dbi véi hoat dong dwa
trén sw déng y, nhwng viéc nay khéng anh hwéng dén tinh hop phap cla hoat dong x( ly da dién ra trwde do.

6 Chia sé thong tin
Mega Mega khdng ban théng tin ca nhan. Thong tin chi cé thé dwoc chia sé trong pham vi can thiét voi:

Nha cung cép dich vu ha tang, lwu trir, bao mat, hd tro ky thuat va x& ly dir liéu thay mat Mega Mega.

Google va Apple dé thuc hién dang nhap lién két theo Iwa chon clia ngudi dung.

Google Firebase Crashlytics d& nhan bao cdo s ¢ va chan doan ky thuat.

Nha cung cap néi dung hodc nén tadng bén ngoai, chang han noéi dung web hodc video, khi ngudi dung

m& hodc twong tac véi ndi dung do.

e Co quan nha nwéc, toa an hodc bén cé thdm quyén khi phap luat yéu cau hoac khi can bdo vé quyén, an
toan va tai san hop phap.

Céc nha cung cip bén th ba xt ly di¥ liéu theo diéu khoan va chinh sach riéng ctia ho. Mega Mega lwa chon

va gi¢i han quyén truy cap cGa nha cung cap theo mirc can thiét cho dich vu.

7 Lwu trir va théi han lwu gile

M6t phan di liéu va ndi dung hoc tap duwoc lwu cuc bd trén thiét bi dé cai thién téc dd va hd tro st dung lién
tuc. Thong tin tai khoan, phién dang nhap, tién d6 va két qua co thé dwoc lwu trén hé théng Mega Mega. Dy
liéu dworc it trong thoi gian tai khodn hoat ddng hodc 1au hon khi can cung cép dich vu, dap rng nghta vu
phap ly, phong chdng gian lan, giai quyét tranh chép va bao vé quyén lgi hop phap. D liéu khdng con can
thiét sé dwoc xda, 4n danh hodc x ly theo quy trinh Iwu gitr hién hanh.

8 Bao mat

Mega Mega &p dung céac bién phap ky thuat va té chirc hop Iy nham béo vé thdng tin khéi mat mat, st dung
sai muc dich, truy cap, thay doi hoac tiét 16 trai phép. Khéng cé phwong thire truyén hoac lwu trir dién tlr nao
an toan tuyét déi; vi vay Mega Mega khong thé bao dam loai bd moi rii ro. Ngudi ding cé trach nhiém bao
mat théng tin dang nhap, cap nhat thiét bi va théng bao khi nghi ng® tai khodn bi xam pham.
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9 Quyén va lwa chon ctia nguwei dung

Tuy theo phéap luat 4p dung, ngudi ding cé thé yéu cau truy cap, cap nhat, chinh stra, han ché x& ly, phan
ddi, nhan ban sao hoc xda théng tin ca nhan. Mot s6 di liéu cé thé can dwoc gilr lai khi phap luat yéu cau
ho&c dé bao vé quyén hop phap.

Nguwoi dung co thé yéu cau xda tai khodn trong muc théng tin tai khoan ctia (rng dung. Viéc xéa tai khodn cé
thé lam mét quyén truy cap vao tién do, lich st va ndi dung da lwu; mot sé ban ghi cé thé dwoc gitr lai trong
thdi han phap luat cho phép hodc yéu cau.

10 Quyén riéng tw cla tré em

Mega Mega la dich vu gido duc va c6 thé duwoc ngwdi hoc chwa thanh nién s dung. Cha me hoac ngudi
giam ho nen xem xét chlnh sach nay, hwdng dan tré st dung dich vu an toan va cung cép sw déng y khi phap
luat yéu cau. Néu cho réng théng tin cta tré da dwoc cung cap khdng phu hop hodc khoéng cé sw ddng y can
thiét, cha me hodc nguwdi giam ho cé thé lién hé Mega Mega dé yéu ciu xem xét va x@ ly.

11 Chuyén dir liéu qudc té

Mét s6 nha cung cép dich vu c6 thé lwu trir hodc xt ly div liéu tai qudc gia khac noi ngudi dung sinh séng. Khi
ap dung, Mega Mega st dung bién phap phu hop dé bao vé div liéu theo phap luat lién quan va yéu ciu nha
cung cap duy tri mirc bao vé hop ly.

12 Lién két va dich vu bén thir ba

(ng dung co thé hién thi trang web, video ho&c néi dung do bén thir ba cung cap théng qua trinh duyét tich
hop hoéc lién két ngoai. Mega Mega khong kiém soat toan bd hoat déng x( ly di¥ liéu ctia cac dich vu nay.
Ngudi dung nén doc chinh sach quyén riéng tw ctia bén thi ba trwéc khi cung cip théng tin hoac tiép tuc st
dung dich vu cla ho.

13 Thay déi chinh sach

Mega Mega c6 thé cap nhat chinh sach dé phan anh thay ddi cta dich vu, cong nghé hoac phap luat. Phién
ban ma&i sé& ghi ngay co hiéu lwc va dwoc cong bd qua trng dung, website ho&c kénh phu hop. Néu thay dbi
c6 anh huwédng dang ké, Mega Mega sé cung cap thong bao hop ly theo quy dinh ap dung.

14 Lién hé

Dé dat cau hai, thwe hién quyén riéng tw hodc glri yéu cau lién quan dén div liéu ca nhan, ngudi dung co thé
lién hé Mega Mega qua cac kénh hé tro dwoc cong bb tai https://megaedu.ai.
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MEGA MEGA PRIVACY POLICY

For the Mega Mega application and related services

Effective date: 29 September 2026

This Policy explains how Mega Mega collects, uses, stores, and protects information when users access the
Mega Mega application, which may appear on a device as Mega Mega, and the learning features connected
to megaedu.ai. By using the services, users acknowledge that they have read and understood this Policy.

1 Scope

This Policy applies to the Mega Mega mobile application on iOS and Android, Mega Mega accounts, learning
content, Mega Al, lessons, flashcards, quizzes, exams, Mega Kingdom, and other features delivered through
the application. Third-party websites or content opened from the application may be governed by their own

policies.

2 Information we may collect

Account and profile

Linked sign-in

Learning activity

User-submitted content

Technical information

App diagnostics

Username, email address, user ID,
profile image, referral code, and
sign-in information.

Name, email, profile image, or
account identifier supplied by Google
or Apple when selected by the user.

Viewed lessons, saved flashcards,
answers, scores, time spent on
exams, practice history, and
progress.

Written answers, error reports, test
selections, and information entered in
forms.

Session identifiers, cookies, app
version, device type, operating
system, IP address, and connection
logs that servers may record
automatically.

Crash information, stack traces,
related screens or functions, and a
user identifier when configured.

Create and authenticate accounts,
display profiles, and maintain
sessions.

Provide convenient sign-in and link
the correct account.

Provide learning functions,
personalize content, and display
results.

Process requests, assess or save
results, and improve the services.

Security, operations, fraud
prevention, and troubleshooting.

Detect errors and improve stability
through Firebase Crashlytics.
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Passwords are transmitted to the system for authentication. Users should not disclose passwords or session
information to another person.

3 How we collect information

e Directly from users when they register, sign in, complete learning activities, save content, send feedback,
or update a profile.

e From Google or Apple when a user chooses the relevant sign-in method and authorizes the sharing of
information.

e Automatically from the application, device, and servers while providing the services, including session
cookies, technical logs, and crash reports.

e From local device storage used to load content efficiently, preserve selections, and support a continuous
learning experience.

4 How we use information

Provide, maintain, and personalize Mega Mega learning features.

Authenticate accounts, maintain sessions, and support account recovery or management.
Store and display progress, results, practice history, and saved content.

Operate Mega Al and functions that generate, recommend, or assess learning content.
Protect accounts and systems and detect abuse, fraud, or unauthorized access.
Diagnose errors, improve performance, develop features, and support users.

Meet legal obligations and resolve disputes where necessary.

5 Legal bases

Depending on applicable law, Mega Mega processes information to perform its agreement with users; with
user consent; for legitimate interests in securing, operating, and improving the services; or to comply with
legal obligations. A user may withdraw consent for consent-based processing, without affecting processing
that occurred lawfully before withdrawal.

6 Sharing of information
Mega Mega does not sell personal information. Information may be shared only as reasonably necessary with:

Infrastructure, hosting, security, technical support, and data-processing providers acting for Mega Mega.
Google and Apple to provide linked sign-in selected by the user.

Google Firebase Crashlytics for crash reports and technical diagnostics.

External content or platform providers, such as web or video providers, when a user opens or interacts
with that content.

e Government authorities, courts, or authorized parties when required by law or reasonably necessary to
protect lawful rights, safety, and property.

Third-party providers process data under their own terms and policies. Mega Mega seeks to select providers
and limit their access to what is necessary for the relevant service.

7 Storage and retention

Some data and learning content are stored locally on the device to improve speed and support continued use.
Account information, sessions, progress, and results may be stored on Mega Mega systems. Information is
retained while an account is active and for longer where necessary to provide services, meet legal obligations,
prevent fraud, resolve disputes, and protect lawful interests. Information that is no longer required will be
deleted, anonymized, or handled under applicable retention procedures.

8 Security

Mega Mega uses reasonable technical and organizational safeguards designed to protect information from
loss, misuse, unauthorized access, alteration, or disclosure. No electronic transmission or storage method is
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completely secure, so Mega Mega cannot guarantee the elimination of every risk. Users are responsible for
protecting sign-in credentials, keeping devices updated, and reporting suspected account compromise.

9 User rights and choices

Subject to applicable law, users may request access to, correction of, restriction of, objection to, portability of,
or deletion of personal information. Certain information may need to be retained where required by law or
necessary to protect lawful rights.

Users may request account deletion from the account information area of the application. Deleting an account
may remove access to progress, history, and saved content. Certain records may be retained for a period
permitted or required by law.

10 Children’s privacy

Mega Mega is an education service and may be used by learners who are minors. Parents or guardians
should review this Policy, guide children in safe use of the services, and provide consent where required by
law. A parent or guardian who believes that a child’s information was provided improperly or without required
consent may contact Mega Mega to request review and appropriate action.

11 International data transfers

Some providers may store or process information in a country other than the user’s country. Where applicable,
Mega Mega uses appropriate measures intended to protect information under relevant law and requires
providers to maintain reasonable safeguards.

12 Third-party links and services

The application may display websites, videos, or other third-party content through an embedded browser or
external links. Mega Mega does not control all data practices of these services. Users should review the third
party’s privacy policy before providing information or continuing to use its services.

13 Changes to this Policy

Mega Mega may update this Policy to reflect changes in services, technology, or law. A revised version will
state its effective date and be made available through the application, website, or another suitable channel. If
a change materially affects users, Mega Mega will provide reasonable notice as required by applicable law.

14 Contact

To ask questions, exercise privacy rights, or submit a personal-data request, users may contact Mega Mega
through the support channels published at https://megaedu.ai.
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