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Annex A 
 

HorizonWebRef 
 
 
HorizonWebRef (Horizon) is the web based assigning tool that is used by the Eastern Ontario 
Umpire Association (EOUA).  The web address is http://www.HorizonWebRef.com.  Horizon is 
available on your computer or laptop through this address or you can install the Horizon App on 
your smart phone or tablet.  (You can use all three.)  The best way to discover Horizon is to use 
it and try the various features. 
 
The first step is to contact the Treasurer/Assignor and obtain access to Horizon. 
 

Home Page 
 
The Home Page is the first page that appears every time that you access Horizon. 
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Personal Profile 
 
The first thing to do is to set up your Personal Profile.  Complete the tabs by clicking on them. 
 

 
 
 

Name Address Tab 
 
Your name and address are required.  Your work information is optional.  At this point you can 
also click on the two “I agree” buttons at the bottom of the page.  If you do not agree, you 
cannot access Horizon. 
 
 

Profile Picture 
 
You can upload a picture of yourself.  This is optional. 
 
 

Phone / Email / Birthday 
 
Add your phone numbers and email addresses that you wish the Treasurer/Assignor to use for 
communication and to which you want your Pay sent.  These phone numbers and email 
addresses will appear on the Directory, unless you indicate that you wish them to be private.  If 
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you indicate private, other Members will not have access to this information.  This could 
adversely impact pre-game communication with you. 
 
 

Text Messaging 
 
If you complete this section you will receive information by text regarding upcoming games, 
changes and cancellations. 
 
 

Synchronize 
 
This section allows you to synchronize Horizon with your Google Calendar or Facebook Connect.  
If you synchronize with Google Calendar all of your assignments will automatically be posted to 
your calendar. 
 
 

Preferences 
 
This section allows you to customize Horizon.  If you do nothing, Horizon uses its defaults. 
 
 

Other Information 
 
The EOUA does not require completion of this section, although you may complete it if you 
wish. 
 
 

Security Settings 
 
You must add at least one phone number to this section.  Your mobile number is recommended. 
 
 

2 Step Login Authentication 
 
This is optional. 
 
 

My Associations 
 
Horizon automatically completes this section for you.  If you are a member of more than one 
association that uses Horizon, you will have all of these listed. 
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Availability Calendar 
 
This is the place where you tell the Treasurer/Assignor when you are available to umpire games.  
You can indicate full, some or no availability on a day.  You should set your availability as far in 
advance as possible.  This enables flexibility for the Treasurer/Assignor and also enables you to 
be assigned games when you are available.  You can edit your availability until a game is 
assigned to you on a date. 
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My Game Schedule 
 
This is where you receive your game assignments. 
 

 
 
When you are assigned a game, you must indicate whether you accept or decline it.  If you 
decline it, you need to provide a reason why you are declining it when you had indicated that 
you were available.  Using the Schedule Search and Filter feature, you can view any part of your 
assigned schedule for the year. 
 
This page provides you with the; 
●​ Date, 
●​ Time, 
●​ Location, 
●​ League, 
●​ Teams, 
●​ Game fee minus the assigning fee, and 
●​ Partner(s). 

 
If you need to return an assigned game, you must contact the assignor directly by phone.  You 
must actually speak to them.  Leaving a voice, text or email message is not sufficient.  It is very 
important that the assignor knows that you want to return a game so that we do not miss 
coverage of a game. 
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Members Directory 
 
All Active Members are listed in the Directory.  (There are also a number of umpires listed in the 
Directory who are not Members as the Assignor uses the tool to assign non-Member umpires to 
certain tournaments.)  Unless a Member has indicated his contact information is private, it will 
appear in the Directory.  You can scroll down the list or click a letter to go directly to a Member.  
If you are scrolling down, you need to click on “All” in the alphabetic list of letters in order to see 
all of the Members. 
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Documents 
 
A variety of useful Documents are available through this link. 
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Administrative Forms 
 
You can administer your information, change your user ID and password, and obtain a Payroll 
Report through this feature. 
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