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Needs Improvement Satisfactory Good Excellent

Grammar Usage

So many spelling, punctuation
and grammatical errors that
they interfere with the
meaning

A number of spelling,
punctuation or grammatical
errors

Few spelling and punctuation
errors, minor grammatical
errors

No spelling, punctuation or
grammatical errors

Language

A few words and expressions
were not translated into the 3
languages. No addition of new
vocabulary or expressions to
the guide

Some words and expressions
were translated into the 3
languages. Some new words
were added to the guide

Most of the words and
expressions were translated
into the 3 languages. New
words or expressions were
added to the guide

All the words were translated into
the 3 languages and a lot of new
words and expressions were
added to the guide

Ilcons

A few icons have been added
and there is no explanation in
every of them

5 icons were added but some
explanations are missing

Only 5 icons were added and
translated

Up to 10 icons were added and
translated

Pronunciation

It is sometimes not
understood. The speech and
the intonation are not correct.

Speaks clearly but the
pronunciation is not always
correct. The speech and the
intonation most of the time are
not good

Speaks clearly but
mispronounces some words.
The speech and the
intonation are sometimes
good

Speaks clearly and mispronounces
no words. Good speech and
intonation.

Layout

The information presented is
not clearly displayed. It is not
attractive

Presents the information is not
very clear and not polished or
attractive

Presents the information
fairly clear but not polished.
It could be more attractive

Presents the information clearly
and very well displayed. It’s very
attractive




