
10 WAYS TO HAVE A CONVERSATION - CELESTE HEADLEE 

 

1.​ What was Mr Higgins’ advice (My Fair Lady) to be polite in conversation? 

 

2.​ What did Pew Research conclude after making a study based on 10000 American 

people? 

 

3.​ How many SMS does an average young American person send a day? 

 

4.​ What does Celeste think about the traditional rules for maintaining a good 

conversation? Why? 

 

 

5.​ Write the 10 basic rules she mentions and take notes of what you consider more 

important about each one. 


