
 
NOW HIRING FOR POSITION: 
 

Chocolatier & Baker Position 
Zwahlen’s Ice Cream & Chocolate Co. 
Job location: 670 Shannondell Blvd., Audubon, PA 19403 
 
 
Title: Creative Chocolatier & Baker 
Reports To: Head Manager            ​ 

Zwahlen’s was founded in 2003 by the Low family to provide high-quality homemade ice cream 
and chocolates to the community. Because of the hard work and creativity of great people, the 
store has flourished and has been recognized by the media throughout the years including being 
voted as one of the 10 best ice cream stores in PA. In 2019, our signature product, Zwhalen’s 
caramel apples, was featured at Christmas on the Today Show. In addition to the more than thirty 
varieties of apples, our chocolatiers make the best turtles ever, chocolate and caramel-dipped 
pretzels, and an endless assortment of chocolate-based treats such as candied dipped fruit and 
nuts, creams, and bark. We want to continue our quest to become the best chocolate maker in 
Pennsylvania and beyond. 

Job Description: 

●​ Produce, in required volume, chocolate products with the rest of the team 
●​ Bake goods required for serving with ice cream including brownies and apple crisp 
●​ Bake signature items like “dessert of the month” and cupcakes 
●​ Have the freedom and joint responsibility to create new products 
●​ Work with store accountant and manager to price chocolates 
●​ Assist with occasional chocolate-making classes 

Job Requirements: 

●​ Have a passion and the energy for creating and producing quality chocolates 
●​ Have the ability and desire to work hard 
●​ Be willing to try and fail and try again, quickly 
●​ Be willing to work in a team and encourage other people’s success 
●​ Be able to make decisions and deal with deadlines (remain calm and cheerful under 

pressure) 
●​ Have flexible hours during holiday seasons (longer hours during the month of December) 
●​ Prior experience working specifically in chocolate is a major plus but not required, however, 

one must have a demonstrated skill in similar culinary activities (e.g., baking) 
●​ Be physically capable to stand for long periods and carry heavy trays of inventory 
●​ Be detailed and have fine motor skills 
●​ Days/Evening Shifts available; 20-40 hours per week 

Compensation:  Competitive; generally begins at $14-16/hour depending on experience 

Benefits to working at Zwahlen’s:Flexible Schedule; Employee Discount; Closed Sundays (every 

Sunday off!); and Work with a great group of employees! 

To apply, please apply online.  
Submit follow-up questions or email resume to: employment@zwahlens.com 
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