
Course Review Checklist for 21st Century Level 2 ​
(For 100% Online, Live-Scheduled Online, Blended, Hyflex, and Hybrid Sections)​

 
MAKE A COPY - DO NOT EDIT DIRECTLY 

Name of Reviewee:  

Name of Reviewer:  

Course ID:  

Course Modality:  

Date of Evaluation:  

Met / Not Met Yet*:  

ZERD-190 Status:  

ZERD-219 Status:  

*Missing at least one or more components of the 21st Century Classroom Blackboard Level 2 Rubric 2.0 
 

REQUIREMENTS MET/ NOT 
MET 

Comments/Resources 

1.​ All of the following items are present in the Students Start Here Area: 

a.​ Faculty Introduction  Potential Feedback to be utilized: 
 
Best practices for Student Success 
 
Prerequisites Must match syllabus. If none, state N/A 
or None. 
 
Sharing clearly written navigation steps that 
students will follow to start learning in the course, 
including where to find various course components. A 
checklist is helpful. 
 
All College provided templates (green text areas) are 
removed or hidden from student view 
 
Customized “Getting Started” introduction is in the 
course. 

Custom Feedback: 
 

b.​ Purpose/Structure of Class  

c.​ Prerequisites identified  

d.​ Navigation of course   

e.​ Communication Expectations  

f.​ Technology Requirements computer & 
digital literacy skills and minimum 
technology requirements 

 

2.​ All of the following items are present in the Syllabus: 

a.​ Course name, modality, dates  Potential Feedback to be utilized: 
 
Policy: EE0122, Syllabus Guidelines 

Syllabus Requirements  
 

b.​ Faculty Contact Information 
 

 

c.​ Course Materials  
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https://sites.google.com/matc.edu/matc-faculty-ultra-support/best-practices/instructional-delivery
https://sites.google.com/matc.edu/studentsupport/technology-tutorials/basic-computer-skills
https://sites.google.com/matc.edu/studentsupport/technology-tutorials/basic-computer-skills
https://docs.google.com/document/d/1ZPXqaI_-DVTh6rj336uxHf16K3ZDa08AG9lcd0ij_LE/edit#heading=h.b7vhwgxiu1iemin-computer-requirements-2019-20-stu.pdf
https://docs.google.com/document/d/1ZPXqaI_-DVTh6rj336uxHf16K3ZDa08AG9lcd0ij_LE/edit#heading=h.b7vhwgxiu1iemin-computer-requirements-2019-20-stu.pdf
https://www.matc.edu/who-we-are/reports-facts-data/procedures-pdf/ee0122_rev-jul.2021.pdf
https://www.matc.edu/who-we-are/offices/center-for-teaching-excellence/classroom-excellence-and-innovation/innovative-instructional-practices-and-teaching-methodologies-do.html


It’s highly recommended you use the current 
syllabus template. If not, be sure all items found in 
EE0122 are identified in your syllabus. 

Different Instructors Syllabus materials are in the 
course.  

Custom Feedback: 
 

d.​ Course Calendar with assignment due 
dates 

 

e.​ Grading System that aligns to 
assignments in course calendar 

 

f.​ Posted to Blackboard  

g.​ Using current version within past two 
years 

 

3.​ Evidence for a plan for Regular and 
Substantive Interaction (RSI) 

 
 
 
 
 

​
 

MATC requires regular substantive interaction in sections that are 
intentionally scheduled with online components. In a full 
semester, the instructor must practice at least two (2) RSI 
strategies per student per week of instruction. 
​
At MATC, the following evidence of RSI must be clearly present 
in the Blackboard Shell. Refer to Understanding RSI Guide. 

 

Required Items - These are passive, but must be present: 

a.​ Weekly class announcements 
personalized for the section and needs 
of the students 

 Potential Feedback to be utilized: 
 
Refer to the communication plan guide to plan your 
execution of RSI in an online or partially online 
course.  

Evidence of RSI can include clearly stated language 
in the syllabus or other course document that 
describes the instructor’s plan for providing 
substantive instructor-initiated communications at 
regular intervals. This can include descriptions of how 
the instructor will interact with individual learners 
during student support hours or online discussions, 
routine posting of announcements, a schedule of 
online review sessions or email check-ins, instructor 
availability to answer questions, and the types of 
individualized grade feedback the student can expect. 

 

How to create Announcements in Blackboard. Create 
announcement video 

 
Consider collaborative tools such as Blackboard 
Discussions, Q & A forum, weekly scheduled chat 
sessions. Consider other supported, collaborative 
tools to create interaction with students as needed 
(i.e. Collaborate Ultra, YuJa Video Platform, Padlet, 
Google Apps) 
 
Exemplar Ultra Course Screenshots 
 
 
 
Custom Feedback: 
 

b.​ Regular Student Support Hours- The 
course syllabus contains the meeting 
schedule and meeting room link or 
location. 

 

c.​ Graded assessment/s, scored in a 
timely manner.  

 

Your choice of two (2) active strategies are required, 
which may include, but are not limited to: 

a.​ Graded assessment/s with 
personalized constructive feedback, 
provided in a timely manner. 

 

b.​ Active facilitation of group discussions, 
providing constructive comments or 
feedback to engage learning through 
discourse. 

 

c.​ Direct instruction - through 
collaborative activities, video 
conferencing, or other form of 
instructor-student interaction. 

 

d.​ Recorded lecture videos directly paired 
with formative or summative 
assessment activities related to them, 
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https://docs.google.com/document/d/1_7HLTbOD3iPUJZx3rbhbeuKtV2w51pgFXa-9m83-dnk/edit?tab=t.0#heading=h.8e0duhykfthd
https://sites.google.com/matc.edu/matc-faculty-ultra-support/best-practices/rsi#h.ci6ldt99ywk3
https://help.anthology.com/blackboard/instructor/en/interact-with-students/announcements.html
https://vimeo.com/1042919999?fl=pl&fe=cm
https://vimeo.com/1042919999?fl=pl&fe=cm
https://help.anthology.com/blackboard/instructor/en/interact-with-students/discussions/create-discussions.html
https://sites.google.com/matc.edu/matc-faculty-ultra-support/tutorials/collaborate-ultra
https://docs.google.com/document/d/1iYOvbr-rMHNBuDgFLrzK3rvMouvWL1Y5CpEY3Fld9I8/edit#heading=h.yfknor3mwsc8
https://padlet.com/
https://docs.google.com/presentation/d/13X7hPxdLx6vBj-XfPWZ3hGleE_mPPrpyOy6nSzjR-Nc/edit?usp=sharing
https://docs.google.com/document/d/1LXZezBVijWkes1ZHjk6oBhiEDDkGoX20lp3ooIphri8/edit?tab=t.0#heading=h.8e0duhykfthd
https://docs.google.com/document/d/1IQaCjy55FOMm1mZ0hyqbGCyxDreLfdgT6ptCPjXdtOM/edit?tab=t.0#heading=h.8e0duhykfthd
https://docs.google.com/document/d/1OQjSJ_29EFMMTElezKH3lC_fQmN97VW9fakqYokwkBE/edit?tab=t.0


creating opportunities for 
instructor-student interaction. 

e.​ Weekly in-person meetings (applies to 
blended, hybrid, virtual modalities). 

 

4.​ All of the following items are present in the Weekly Lessons (Modules or Folders) and designed for 
student ease of navigation: 

a.​ Content Available to students on start 
date of class 

 Potential Feedback to be utilized: 
 
Adding Content 
 
Exemplar Ultra Course | Video Overview 
 
Closed Captioning Compliance FAQ 
 
According to EE0122, Learning Objectives may be in 
the Ultra course or syllabus (identified by unit/module) 
 
Course Outcome Summaries can be found in WIDS. 
This WIDS Guide will provide guidance in navigating 
WIDS. 
 

Custom Feedback: 

b.​ Customized Folders  

c.​ Descriptive Title  

d.​ Unit/Module Overview  

e.​ Content (e.g. documents, links, etc.) 
must be organized (stacked/nested) to 
be easily navigated 

 

f.​ Brief explanation how students interact 
with content. 

 

g.​ Learning Objectives   

h.​ Course Outcome Summary (COS) is 
linked in the Students Start Here 
module of Blackboard 

 

i.​ Assessment location and content is 
explained 

 

j.​ If the course contains instructional 
video, they are closed-captioned. 

 

5.​ All of the following items are present in the Gradebook and the Gradebook is well organized with no 
duplicate or erroneous columns: 

a.​ Assessments that match syllabus for 
points and due dates 

 Potential Feedback to be utilized: 
 
Set up your course’s Gradebook. For each 
assessment identified in the syllabus, there should be 
a column for logging regular grade feedback.  
 
The Gradebook is organized and easy to navigate 
from the instructor and student perspective 
 
Configure a final/overall grade column to show 
students how they are performing overall. 

 
The Gradebook should be well organized, accurate, 
and easy for students to understand. 
Rearranging Gradebook Columns 

b.​ Overall grade column exists and is 
current 

 

c.​ Overall grade column reflects 
percentage-based or points-based 
grading, is accurate, and matches the 
syllabus. 

 

d.​ Gradebook assessments follow a 
chronological order 
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https://help.anthology.com/blackboard/instructor/en/course-and-content-management/add-content.html
https://docs.google.com/presentation/d/13X7hPxdLx6vBj-XfPWZ3hGleE_mPPrpyOy6nSzjR-Nc/edit?usp=sharing
https://youtu.be/G_la67c4kXw
https://docs.google.com/document/d/1vG_BXSMdRPh1ikiJqSFWQBJG8zRFk_nQ1P2XHzJrZs4/edit?usp=sharing
https://matc.wids.org/Login.aspx?ReturnUrl=%2F
https://docs.google.com/document/d/1jdSYVZgs1JMHaqSFznrQAxaM1nNawXzUhU7u2MwNSz8/edit?usp=sharing
https://help.blackboard.com/Learn/Instructor/Ultra/Grade/Navigate_Grading
https://sites.google.com/matc.edu/matc-faculty-ultra-support/best-practices/grading
https://sites.google.com/matc.edu/matc-faculty-ultra-support/best-practices/grading
https://help.anthology.com/blackboard/instructor/en/grading/grading-setup/grade-columns/overall-grade-column.html
https://docs.google.com/document/d/1QwhMrFxbtlQmSmxYWuCc6oORowroq_kRTvwkEWO3xd8/edit
https://help.blackboard.com/Learn/Instructor/Ultra/Grade/Grade_Columns#ultra_overall


Hiding Assessment Columns 
Reorganizing Column Order 
Managing Categories 
Excluding a Column from the Overall Grade 
Deleting Assessment Columns 
Creating & Associating Rubrics 
Customizing Letter Grade Schema 
 
If a Career Essentials Assessment is included in your 
Course Outcome Summary and Syllabus, configure 
the template Career Essentials Assessment in the 
Ultra Course for your students. 
 
Grading with a Rubric 
 

Custom Feedback: 
 

e.​ Creating a Grading Schema used in 
Blackboard matches syllabus 

 

f.​ All assignments are graded within 1 
week of due date 

 

g.​ Career Essentials Assessment ​
Goal and Rubric are used where 
required (as identified on the COS) 

 

h.​ A variety of methods are used to 
evaluate students (instructor created 
assessment with minimal publisher 
content) 

 

i.​ All assessments include instructor 
feedback 

 

 

Additional Information: 
Met / Not Met Yet will be identified at the top of this Course Review Rubric for 21st Century Level 2. Not Met Yet 
indicates the course is missing at least one or more components as identified in the Met/Not Met column. 
 
Please keep in mind this Level 2 Blackboard Ultra course rubric is intended to help ensure you have created a course 
that is easy for students to navigate and easy for you to meet the minimum requirements for using Blackboard per the 
Faculty Appendix. If you have “Not Met Yet” for your review, you will be referred to your Faculty Coach through the 
Center for Teaching Excellence (CTE) who will assist in meeting all of the requirements of this rubric. 
 
Here are additional  resources to support course design and delivery using Blackboard Ultra: 

●​ Quality Matters Standards for High Quality Course Design and Instruction 
●​ Faculty Blackboard Ultra Support Website - See for tutorials, forms, & educational technology help. 
●​ Key Blackboard Ultra Resources for Online Teaching 
●​ Quick Start Guide to OER with Blackboard Ultra 
●​ Faculty Blackboard Ultra Support Guide (Faculty liaison schedules, workshops, and checklists). 

Comments/Feedback: 
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https://docs.google.com/document/d/1wQL-dQNTjH-1sI3o9CuNT3mIPc5St2UvF1Nzavx3DA0/edit?usp=sharing
https://docs.google.com/document/d/1QwhMrFxbtlQmSmxYWuCc6oORowroq_kRTvwkEWO3xd8/edit?usp=sharing
https://docs.google.com/document/d/1Vx9shopqKFV4oteoGwNJxtdpszmEFedXU8d-Omz1jX0/edit?usp=sharing
https://docs.google.com/document/d/1W9T-gkeJs-j79TWyraYAlC1sKkd9YGPUNgrtXAXaEW4/edit?usp=sharing
https://docs.google.com/document/d/1rIeTNtw7eYWfGgsdi7SNK6KLsnByFA_NFrV67gVur9g/edit?usp=sharing
https://help.blackboard.com/Learn/Instructor/Ultra/Grade/Rubrics
https://help.blackboard.com/Learn/Instructor/Ultra/Grade/Customize_Grading_Interface/Grading_Schemas
https://docs.google.com/document/d/1HUN4_upW1A9NWFi1SaPp-47PJDL0lwMRh-bGlAhsU7A/edit#heading=h.3e6rjmuv4ixq
https://docs.google.com/document/d/1HUN4_upW1A9NWFi1SaPp-47PJDL0lwMRh-bGlAhsU7A/edit#heading=h.3e6rjmuv4ixq
https://docs.google.com/document/d/1HUN4_upW1A9NWFi1SaPp-47PJDL0lwMRh-bGlAhsU7A/edit#heading=h.3e6rjmuv4ixq
https://help.anthology.com/blackboard/instructor/en/grading/grading-assessments/grade-with-rubrics.html
https://help.blackboard.com/Learn/Instructor/Ultra/Grade/Customize_Grading_Interface/Grading_Schemas
https://docs.google.com/document/d/1HUN4_upW1A9NWFi1SaPp-47PJDL0lwMRh-bGlAhsU7A/edit?usp=sharing
https://portal-prod.ec.matc.edu/departments/hr/handbook/Pages/default.aspx
https://www.qualitymatters.org/sites/default/files/PDFs/StandardsfromtheQMHigherEducationRubric.pdf
https://sites.google.com/matc.edu/matc-faculty-ultra-support/home
https://docs.google.com/document/d/17Ar58PvyNM57bq2Tp_9VSINTpe1Oo9cXcKR9r7WMLu8/edit?usp=sharing
https://sites.google.com/matc.edu/matc-faculty-ultra-support/best-practices/oer
https://docs.google.com/document/d/17oJUBKKtYtvawArDeiDAX9dWZeaAYA9ZSMTqUGNKpr8/edit
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