
Access to Hoopla for eBooks/audiobooks on a statewide level 

Summer reading program materials/surveys 

Interlibrary loan services allowing libraries to borrow from each other 

Specialty databases for librarians to use for reference research with MLC card 

Special collections including STEAM and literary kits for educational programming 

Primary Resource Library – standard and large print materials that libraries can borrow.  

Research and reference assistance to all Mississippians  

IT support for all public libraries including: 

Office 365 - provided for all staff members of public libraries 
E-rate – one on one assistance with filing forms 
Help desk – to report any issue that requires assistance  
Remote assistance – the ability for MLC to log in and troubleshoot computers remotely 
Procurement support – to ensure compliance with all federal and state laws 
Needs assessments – determine library needs based on community input  
Project management – assist with IT projects with third party vendors or internal staff 
Website design and hosting – design and host public library websites  
 

Dedicated consultant for each library to provide advice, guidance, and support for library matters. 

Continuing education programming for all library staff across the state. 

Talking Book Services to provide accessible materials to those with low vision. (E-reader machines, 
BARD, braille materials, audio magazines, large print loans and more) 

OCLC for cataloging and metadata  

Autism Support – providing support groups in libraries for parents with autistic children and training 
for library professionals on engaging with patrons with disabilities  

LibGuides – digital resources for librarians on various topics 

Public Relations Support – assistance with content creation, social media platforms, library support 
materials 

Digital Archives – MLC is the depository for state documents 

Veterans History Project – Recording live stories from veterans for historical documentation 

Patent and Trademark Resource Center– Assist researchers with tools and resources for searches 

Subgrants to libraries: 

●​ Improve technology in libraries (new computers, etc.) 
●​ Increase collections (books, ebooks) 
●​ Continuing educational opportunities 
●​ Various other grants as per the community needs of the public libraries 


