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POCCUUCKASA ®EQEPALINSA
®EOEPANbHbIA 3AKOH

O BHECEHMW UBMEHEHUA
B CTATbIO 16 3AKOHA POCCUMCKOU ®EOEPALIUM "O 3ALLUTE
NPAB NOTPEBUTENEN"

MpuHar
lNocygapcteeHHon [ymon
20 anpens 2022 roga

OpobpeH
Cosetom denepaumm
26 anpens 2022 roga

Cratbsa 1

BHecTtu B ctatbto 16 3akoHa Poccuiickon Penepauum ot 7 coeBpans 1992 roga N 2300-1 "O 3awmTe npaB notpedutenen” (B pegakunmn ®egepanbHoro 3akoHa
oT 9 sHBapsa 1996 roga N 2-d3) (BegomocTtn Chesga HapogHbix genyTtatoB Poccunckon ®enepaunm n BepxoeHoro Coseta Poccuiickon degepaumm, 1992, N 15, cT.
766; CobpaHue 3akoHogatenbcTBa Poccuiickon Pepepaunm, 1996, N 3, ct. 140; 1999, N 51, ct. 6287; 2004, N 52, cT. 5275; 2013, N 51, cT. 6683) nameHeHwue,
N3NOXWUB €€ B CriefyoLen peagakumm;

"Cratbs 16. Hegonyctumble ycrnoBusa [oroBopa, yllemnsiowue npasa notpebutens, 3anpetbl 1 0643aHHOCTM, Hanaraemble Ha npogasua (UCNONHUTENS,
BnagenbLa arperatopa)

1. Heﬂ,OﬂyCTMMbIMVI ycnosuaMu goroesopa, yuemndawwmumm npasa ﬂOTpe6MTeﬂﬂ, ABMAKOTCA YCIOBUA, KOTOPble HapyLwakT npaBuia, YCTaHOBJIEHHbIE
MeXxayHapoaHbiMMn O0roBopamMum Poccuinckon d>ep,epau,|/w|, HacTosAWMM 3akoHOM, 3aKoHaMu U npuHMMaemMmbiMn B COOTBETCTBUM C HAMWU UHBIMKU HOPMaTUBHbIMU
npaBoBbIMA aKTamMmu Poccuinckon <De,u,epau,m/|, perynmpyrowmMmmn  OTHOLLEHNA B obnactu 3aluThbl npas FIOTpe6l/ITeJ'Iel7I. He,El,OﬂyCTVIMbIe ycnosua O0roeopa,
ywiemMnawine npasa I'IOTpGGI/ITeJ'IFI, HUYTOXHbI.

Ecnu BknoYeHMe B OOroBOp YCMOBWK, YLIEMNSAKLWMX NpaBa notpebutensi, NoBrnekno npuynHeHve yObITKOB MOTpebuTento, OHU noanexar BO3MELLEHUIO
npoaaBLOM (M3roTOBMTENEM, UCTIONHUTENEM, MMMNOPTEPOM, BraernbLem arperatopa) B NofiHOM 06beme B COOTBETCTBUM CO cTaTbel 13 HacToswero 3akoHa.

Tpe6OBaHme ﬂOTpe6VITeﬂFI O BO3MeELLEeHUn y6bITKOB noanexuT yaooBIrieTBOPEHUIO B TEHEHNE OeCATU OHen co gHs ero npeabABrieHUA.
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2. K HegonycTMMbIM YCNOBMAM JOroBopa, yLeMsoLWum npaesa notpebutensi, OTHOCATCA:

1) yCcnoBuA, KOTOpblie nNpenocTtaBnAldT npoaasLy (M3FOTOBI/ITeJ'IPO, ncnonHuTento, yl'lOﬂHOMO‘-IGHHOVI opraHmsauunm mnm ynoriHOMO4YeHHOMY nHamsmayaribHOMy
npeanpuHUMarento, MMnopTepy, snagenbuy arperaTopa) npaBo Ha OD,HOCTOpOHHI/IVI OTKa3 OT ucronHeHus obsizaTenbcTBa Unn OOHOCTOPOHHEE N3MEHEHMNE yCﬂOBI/IVI
obsi3aTenbCcTBa (npep,meTa, LEeHbl, CPOKa U MHbIX COrflacoBaHHbIX C I'IOTpGGVITeJ'IeM YCﬂOBMVI), 3a UCKINK4YeHnem cry4yaeB, eciin 3aKOHOM UMM MHbIM HOPMaTUBHbIM
npaBoOBbIM aKTOM Poccuinckon q)eﬂ,epaLl,VIl/l npenycMoTpeHa BO3MOXHOCTb NpeaoctaBiieHnAa 40roBOpOM TaKkoro rnpasa;

2) ycnoBus, KOTOpble OrpaHM4MBalOT MpaBo MoTpedbuTens Ha cBOOOAHBLIN BbIGOP TeppuTopuanbHOW MOACYQHOCTU CMOPOB, MPEdYyCMOTPEHHBbIN MYHKTOM 2
ctatbun 17 HacTosLero 3aKkoHa;

3) ycnoBus, KOTopble yCTaHaBnuBalT ANs notpebutens wrpadHble CaHKUMKM UM MHble 06s13aHHOCTU, NpensaTcTByoWwmMe cBOOOAHOW peanu3auun npasa,
YCTaHOBIEHHOrO cTaTber 32 HacTosLwero 3akoHa;

4) yCcnoBuA, KOTOpbIe WUCKN4YakT UK orpaHn4vmBaloT OTBETCTBEHHOCTb NpoaaBLa (I/I3FOTOBI/ITeJ'IF|, ncnonHutenAa, yI'IOJ'IHOMOLIeHHOI7I opraHmzauumm wmnum
YNOINTHOMOYEHHOIo nHaAMBMAyarnbHOro npeanpuHnMmartend, nMmnoprtepa, Bnagenbla arperaTopa) 3a HEWCMOMNHEeHNe UM HeHaanexawee ucrnonHeHne obssaTenbcTs
Nno OCHOBaHWUAM, HE NpefyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, koTopble 0BycrioBnNMBatOT NpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obsizaTtenbHbIM NPUOOPETEHNEM MHbIX TOBApPOB (paboT, ycnyr), B TOM
yucne npegycMaTpuBatoT 0bs3aTenbHoe 3akioveHne HbIX AOrOBOPOB, ECMW UHOE He NPEefyCMOTPEHO 3aKOHOM;

6) ycnosus, KOTOpble MpedycMaTpMBalOT BbIMNOSIHEHME OOMOMHUTENBHBLIX PaboT (OkasaHue [OMONHUTENbHLIX YCryr) 3a nnaty 6e3 nonyyeHus cornacus
notpebutens;

7) ycnoBusi, KOTOpble OrpaHMYMBAlOT YCTaHOBINEHHOe cTaTbel 16.1 HacTosilwero 3akoHa npaBo NoTpebuTens Ha Bbibop cnocoba n hopmbl onnaTbl TOBAapOB
(pabor, ycnyr);

8) ycrnoBusa, KOTOpbIE CodepXXaT OCHOBAHWA [OCPOYHOrO PacTOpPKeHuss gorosopa no TpeGosaHwio npoaasua (UCMOMHUTENs, Brnadensua arperartopa), He
npenycMOTPEHHbIe 3aKOHOM UM MHLIM HOPMAaTMBHBLIM NMPaBoBbIM akToM Poccuiickoi deaepavmu;

9) ycrnoBwusi, KOTOPblE YMEHbLUAIOT pa3mMep 3aKOHHON HEYCTOMKY;

10) ycnosus, KoTopble orpaHuymMBatoT nNpaso Bblbopa Buaa TpeboBaHunii, NpeayCcMOTPEHHbIX MYHKTOM 1 ctatbn 18 u nyHKTOM 1 cTatbn 29 HacToswero 3akoHa,
KoTopble MOryT ObiTb nNpeabsiBNeHbl MpoAaBLy (M3roTOBUTENO, WCMOMHUTENIO, YMOMHOMOYEHHOW OpraHvM3auMum UnmM YrnorHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHUMaTernto, MMMNopTepy) Npu Npofaxe TOBapoB (BbINONHEHUN paboT, oka3aHUW YCryr) HeHaanexallero Ka4ecTsa;

11) ycnoBusi, KOTOpble yCTaHABMMBAOT 00A3aTeNbHbIN JOCYAEOHbIN NOPSAAOK paCCMOTPEHMST CMOPOB, ECNU TaKOW NOPSIAOK HE NPEeaYyCMOTPEH 3aKOHOM;

12) ycnoBuA, KOTOpble yCTaHaBnMBalOT ONA I'IOTpe6MTeJ'IF| 006513aHHOCTb NO A0Ka3blBaHMUIO onpeaeneHHbIX obCcTOATENLCTB, 6peM;| [AOKa3blBaHNA KOTOPbIX
3aKOHOM He BO3JT0XXEeHO Ha n0Tpe6|/1Ten;|;

13) ycrnoBusi, KOTOpble OrpaHNYMBaloOT NOTPEOUTENS B CpeacTBax U cnocobax 3aluTbl HapyLEHHbIX NPaB;

14) ycnosus, KOTopble CTaBAT yOoBneTBopeHue TpebosaHui notpebutenen B OTHOLWEHUMM ToBapoB (paboT, ycnyr) ¢ HegocTtaTkamu B 3aBUCUMOCTb OT



YCIOBUI, HE CBA3AHHbIX C HeAOCTaTkaMu ToBapoB (paboT, ycnyr);

15) uHble ycrnoBus, HapylualliMe npaBuna, YyCTaHOBIEHHbIe MeXayHapoaHbiMy goroBopamu Poccuiickolt degepaumn, HacTosWMM 3aKOHOM, 3aKOHaMK U
NPUHUMaEMbIMW B COOTBETCTBMU C HUMW WHBIMW HOPMAaTMBHbIMW MPaBOBbIMM akTamu Poccuiickoin denepauunn, perynmpyowmMmimn OTHOWEHNUS B 0bnacTu 3alumThbl
npae notpebuTenen.

3. MNMpopgaseL (ucnonHuTenb, Bnageney, arperatopa) He BnpaBe OTKasbiBaTb B 3aKMOYEHUN, UCMOMTHEHUN OOrOBOpa, HaNpaBeHHOrO Ha NpMobpeTeHne OgHUX
ToBapoB (pabort, ycnyr), no npuyMHe OTKasa noTpebuTens B NpUOBPETEHUMM MHbIX TOBApoB (paboT, ycnyr). YObITkM, NpuyYnHEHHble notpebuTtento BcrneacTeve
HapyLLeHus ero npaea Ha cBob6oHbIN BbIOOP TOBapoB (paboT, ycnyr), BO3MeLLalnTCca NpoaasBLOM (MCNonHUTENeM, BnagernsLem arperatopa) B NofIHOM obbeme.

3anpelyaeTcs yaoBneTBopeHne TpeboBaHuii noTpebuTeneit B OTHOLLIEHMM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu CTaBUTb B 3aBMCUMOCTb OT YCIOBWUIA, HE
CBS13aHHbLIX C HegocTaTKkamu ToBapoB (paboT, ycnyr).

3anpelyaeTcsa oTka3 B 3aKMOYEHUN OOTOBOpPa M BO BHECEHMU M3MEHEHMI B LOTOBOP B Criyyae MpaBOMEPHOro ykasaHusi notpebutenem Ha HegonycTMMble
YCNOBMS LOrOBOpa, yLeMnsiowme npasa NoTpedbutens, B LENsSX UCKIMYeHNst Takux ycnosui. MNpu npegbseneHun notpebutenem tpebosaHms 00 UCKNIOYEHUN K3
Jorosopa HeonyCTMMbIX YCITOBMIA JOTOBOPA, YLWEMISIIOLWMX NpaBa NoTpeduTens, ykasaHHoe TpeboBaHWe NOAMNEXNT PpacCCMOTPEHUIO B TEYEHNE AECATU AHEN CO OHS
ero npeabsiBNeHns ¢ obsizaTenbHbIM M3BELLEeHWEeM NOTPedUTenst o pesynbratax pacCMOTPEHMS U MPUHSTOM MOTMBMPOBAHHOM PELLEHUN MO CYLLEeCTBY yKa3aHHOro
TpeboBaHus.

Mpopaeey (McnonmHuTENb, Bnageney arperatopa) He BrnpaBe 6e3 MOnyyYeHus cornacus noTpeduTens BbIMOMHATE AOMONHUTENbHbIE paboThl (OKasbiBaTb
JononHuTenbHble ycnyri) 3a nnarty. [otpebuTtens BnpaBe OTkasaTbCA OT onnatbl Takux paboT (ycnyr), a ecnu oHM onnayeHbl, Bnpaese notpeboBaTb OT npogasLa
(ucnonHuTens, Bnagenbla arperatopa) Bo3sBpara ynna4yeHHOW CyMMbl.

Cornacue I'IOTpe6l/ITeJ'IF| Ha BbINOJNTHEHNE OOMNOJTHUTENbHbIX pa60T (OKa3aHI/Ie OONONMHUTENbHbIX ycnyr) 3a nnary O(bOpMJ'IFIeTCﬂ npogaBsUoOM (I/ICI'IOJ'IHVITeJ'IeM,
BrnagenbuemMm arperaTopa) B NMUCbMEHHOM cbopme, €CIin MHOoe He nNpefyCcMOTPEeHO 3aKOHOM. O06sa3aHHOCTb AOKa3aTb HanMM4Me Takoro cornacusi UM obcToaTenbLCTBa,
B CUJ1y KOTOPOIro Takoe corjfiacune He Tpe6yeTcs=|, BO3JiaraeTcqa Ha npogasua (VICI'IO.I'IHVITeJ'IFI, BnagenbLua arperaTopa).

4. Mpopaeey, (McCNonHWTENb, BraderneL, arperatopa) He BrpaBe OTKa3blBaTb MOTPEOMTENO B 3aKMYEHWUM, UCMOMHEHWUU, U3MEHEHUWN WUIU PaCTOPXEHMU
JoroBopa ¢ notpebutenem B CBsI3N C OTKA30M NOTpebuTens npegocTaBuTb NepcoHarnbHble AaHHbIe, 3a UCKITIOYEHNEM CriydaeB, ecrnv 0653aHHOCTb NpeaoCcTaBneHns
TakMX AaHHbIX NpedycMOoTpeHa 3akoHoaaTenbcTBoM Poccuinckon degepaumm nnv HenocpeacTBEHHO CBsi3aHa C UCMOMHEHMEM J0roBopa ¢ notpedbutenem.

Mpy npenbsiBeHun noTpebutenem TpeGoOBaHWS O MPeOOCTaBfeHMU VMHAOPMALUM O KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBAHWSIX, OMpedensitoLimX
HEBO3MOXXHOCTb 3aKITIO4EHWS], UCTIONTHEHUS, U3MEHEHWs UM pacTopXeHusl AoroBopa 6e3 NpenocTaBneHusi NepcoHarbHbIX AaHHbIX, B MUCbMEHHOW hopme (B TOM
yucne B hopmMe SNEKTPOHHOTO JOKYMeHTa) npodasel (MCNonHUTENb, Bradenel arperatopa) AOfKeH NpeqocTaBuTb Takylo MHOpMaLMIoO B TEYEHNE CEMU OHEN CO
[Hs NpeabaABneHns ykasaHHoro TpeboBaHus.

Mponaeel, (McnonHUTenb, BRnadenel, arperatopa) nNpedocTaBnseT MHopMauuilo MNoTpebuTenio B Toil chopMe, B KOTOpPOW NpeabsiBrieHo TpeGoBaHue
noTpeéutenst o NpedocTaBneHn MHAOPMAaLMM O KOHKPETHbIX MPUYMHAX U MPaBOBbIX OCHOBAHUSIX, ONPEAEnsoLMX HEBO3MOXHOCTb 3aKIHOUeHUs!, UCTIONHEHWS,
N3MEHEHUSI UNW PacTOPXXeHUsI AoroBopa 6e3 NpeaocTaBneHUsi NepCcoHarbHbIX AaHHbIX, ECIU MHOEe He YKasaHo B 3ToM TpeboBaHuu.

Mpn npegbaeneHun noTpebutenem TpeboBaHMA O NPEAOCTaBMEHUU WH(OPMALMM O KOHKPETHBLIX MPUYMHAX WM MPaBOBbIX OCHOBAHUSAX, OMNPEAENAHLLNX
HEBO3MOXHOCTb 3aKMYEHUS, UCMOMHEHUsI, U3BMEHEHUS UMW pacTopXXeHusa foroBopa 6e3 npegocTaBneHMst NepcoHasnbHbIX AaHHbIX, B YCTHOW ¢opMe Takas
MHopmaums gomkHa ObiTb NpegocTaBneHa He3aMeanuTernbHo.".



CrtaTtbs 2

1. Hactosiwmn ®enepanbHbii 3aKOH BCTyNaeT B cuny ¢ 1 ceHTsbps 2022 roga.

2. MNMonoxeHus ctatbn 16 3akoHa Poccunckon depepauum ot 7 deBpans 1992 roga N 2300-1 "O 3awuTe npaB notpebutenen” (B pedakumm HaCTOSILLErO
depnepanbHOro 3akoHa), yCTaHaBnMBaKLME NepeYeHb He4OMYyCTUMbIX YCIIOBMIA OOTOBOPa, YLWEMISOWMX NpaBa NnoTpeduTens, pacnpoCTPaHATCS HA OTHOLLIEHMS,
BO3HUKLLME U3 paHee 3aKITHOYEHHbIX JOTOBOPOB.
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