Privacy Policy

Your privacy is important to us. This Privacy Policy explains how we collect, use, and protect
your information when you use our mobile application (" Piesoft App").

1. Information We Collect

We may collect the following types of information:

e Personal information (such as name, email, phone number) that you voluntarily provide.
* Non-personal information, such as device type, operating system, and usage statistics, to
improve app performance.

« Location data (if applicable) for features that require it, such as mapping or regional
customization.

2. How We Use Your Information

We use the collected information to:

 Provide, maintain, and improve our services.

 Personalize user experience and respond to your requests or feedback.
« Ensure the app operates correctly and securely.

* Comply with legal obligations, where applicable.

3. Sharing Your Information

We do not sell or rent your personal data. We may share information only in the following
cases:

o With trusted third-party service providers who help us operate the app, subject to
confidentiality agreements.

¢ When required by law or to protect our rights and safety.

4. Data Security

We use reasonable technical and organizational measures to protect your data against
unauthorized access, loss, or misuse.
However, please note that no method of electronic transmission or storage is 100% secure.



5. Your Rights and Choices

You may choose to limit the data you share or withdraw permissions at any time through
your device settings.
You can contact us to review or delete your personal information.

6. Children’s Privacy

Our app does not knowingly collect personal information from children under the age of 13.
If you believe we have inadvertently collected such data, please contact us immediately.

7. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be reflected on this
page with a revised "Last Updated" date.

8. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:

Piesoft Technologies Private Limied

Website: https://piesoft.in

Email: sraghav872@gmail.com

Phone: +91 7906933964

Address: Hari Nagar Extension Part-2 South Delhi India.

Last Updated: November 2025
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