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Frequently Asked Questions Page 

 
Q: How do I start the course? 
A: Click on Modules.  Complete the first couple of things inside Canvas.  Then click on the links 
to learn more.  (See yellow markings below) 

 
When you click on the link “Working Papers 1-1 (4 pts) ⭐FIRST ASSIGNMENT⭐  📝” it will 
load to a software program called MindTap by Cengage.  All of your graded work will sync from 
MindTap right back to Canvas.  Anything that has a paper/pencil icon on the left is a graded 
assignment.  (See blue markings above) 
 
Accessibility Features:  See this page   https://www.cengagegroup.com/accessibility/  
 
Q: When will my scores from MindTap sync to Canvas? 
A: Usually within about 3-5 minutes.  You may have to refresh your browser page.  It syncs to 
your dashboard usually within 3-5 hours.  
 
Q: If I want to earn a better score on an assignment or quiz, can I retake it? 
A: Yes, you can email Mrs. Sjogren (lsjogren@utahonline.org) and ask to reset a reasonable 
number of assignments. Please don’t wait to send a full list after you are done with the course.  
And please don’t say “Just reset anything that is less than 70%.”  Please send a specific list of 
ones you want reset. Just know that the only way to reset a score is to delete it.  This means 
you want to review what you missed before asking me, so you learned from your mistakes the 
first time.  Your original score will stay in Canvas until you redo it.  If it is a higher score, it should 
update in Canvas as usual.   
 
Q: What should I do if I am stuck? 
A: Have you looked at the helpful, videos, the powerpoints, or the book?  Look there first. If you 
can’t find the answer, contact Mrs. Sjogren.  

https://www.cengagegroup.com/accessibility/
mailto:lsjogren@utahonline.org
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Q: Can I get additional time to work beyond the semester end date? 
A. No.  The last day to work on online courses is set by UOS, not by students or 
parents, so do not procrastinate.  Access to courses will expire May 8, at 10:00 pm 
MST.  If work is submitted after the deadline, it will be graded as a zero. 
The deadline arrives quickly, ACT NOW! 
Additional time will only be considered after a serious conversation with Mrs. 
Sjogren during the last week of the semester. We will review your prior effort and 
discuss any extreme extenuating circumstances (such as a death in the family, 
serious illness, or physical injury) that might justify an extension.  Together, we will 
determine the best next steps for your success. 
Procrastination is NOT an extreme extenuating circumstance.   
Wanting to improve your grade is NOT an extenuating circumstance. 
Plan ahead!  Life happens. People get sick, accidents occur, plans change, and 
sometimes motivation is low. Getting ahead of pace now will help you handle 
unexpected challenges later. 
I’m here to help!  Please reach out anytime for guidance, support, tutoring, or 
assistance.ere was some helpful information in one of the Announcement Emails, but I 
can’t find it.   
A: Here is a link to all of the Announcements I have sent out this semester.  

https://docs.google.com/spreadsheets/d/181iDuLsKFY_W7u4t0AK0hHgGqndWm2Cxr9K4yg8251U/edit?usp=sharing
https://drive.google.com/drive/folders/1CHrhRS8SXSm5JzfS7S9-XcSfWXWsXx3p?usp=sharing
https://docs.google.com/spreadsheets/d/1uSGDICIRBrSrA821zTil0UKI6NdYuozytLSBpfTco4A/edit?usp=sharing
https://drive.google.com/drive/folders/12ZM0jN9KHcCU8M_1rZ6FOwQjc8S9Efrx?usp=sharing
https://docs.google.com/document/d/19ko2IBAjIqElokPTnNL1t9ZJmN8UB5tk29T-L0BoSjs/edit?usp=sharing

