Miu 4.6

TRUONG DAl HOC THANH DONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA QUAN LY NHA NUOC DPéc 1ap - Tu do - Hanh phiic

CHUONG TRINH GIAO DUC PAI HQC

Trinh d6 dao tao: Cir nhan
Nganh/chuyén nganh:
Ma s6: ) )
DE CUONG CHI TIET HQC PHAN
1. Théong tin chung vé hoc phan
1.1. Tén hoc phan: Quan Iy cong
1.2. Mi hoc phan: OAN0231
1.3. S6 tin chi: 2
- Gio tin chi d6i véi cac hoat dong: 30 tiét
+ Nghe giang 1y thuyét: 10 tiét
+ Bai tap thuc hanh, thao luan, hoat dong nhom: 18 tiét
+ Kiém tra: 02 tiét
- Thoi gian tu hoc: 60 gio
1.4. Loai hoc phﬁn (bét budc/lya chon): Bit budc
1.5. Piéu kién tham gia hoc phan:
- Hoc phan tién quyét: Khong
- Hoc phén hoc trude: Khong
- Hoc phan song hanh: Khong
1.6. Céc giang vién phu trach HP:
- Giang vién phu trach chinh:
- Cac giang vién cung giang day:
2. Mb ta hoc phin (vi tri, vai tro ciia hoc phan déi véi CTDT, nhitng muc dich va
néi dung chinh yéu ciia hoc phan)

Hoc phan Quén 1y cong cung cap cho §inh vién voi:

Khu vuc cong 1a khu vuc tao ra cac san pham hang héa va dich vu phuc vu cac nhu
cau phat trién chung, thiét yéu cta nha nudc va xi hoi. Do vay, yéu cAu nnaga cao hiéu
lyc, hiéu qua hoat dong cua khu vuc nay la van dé mau chét, co y nghia quan trong
trong xu hudng cai cach chinh phu ¢ tat ca cac qudc gia trén thé gidi hién nay.

Hoc phan Quén 1y cong bao gom 5 chuong voi cac ndi dung 16n: Tong quan vé
quan 1y cong, khu vic cong, chi thé va phuong phap quan Iy trong khu vuc cong, ndi
dung quan 1y khu vuc cong va nang cao hi¢u luc, hi€u qua quan 1y khu vuc cong.

Véi cac ndi dung duge dé cap trong hoc phan, sinh vién c6 thé tiép can, tim
hiéu cac thong tin hitu ich vé quan 1y khu vuc cong, tir 46 van dung vao thuc tién
nham dem lai hiéu qua cong viéc cao nhat.

3. Muc tiéu hoc phan (Course Objectives — COs)
(Muc tiéu ciia hoc phan, thé hién su twong quan véi cac chii dé CPR ciia CTPT
(PLOs) va trinh do nang luc dwoc phan bo cho hoc phan)



Muc tiéu
(COs)

Mo ta muc tiéu hoc phan

bap uwng CDR
cua CTDT
(PLOs)

Trinh
do
nang
luc

Muc tiéu
chung

Trang bi cho sinh vién nhitng kién thirc tir co ban dén
chuyén sau vé quan 1y khu vuc cong, gitp sinh vién nam|
bat duge nhitng dic trung co ban, nguyén tic hoat dong
cua khu vuc cong va cac ndi dung quan 1y khu vuc cong.
Dong thoi, gitip cho sinh vién c¢6 cai nhin toan dién vé
thue té quan 1y khu vue cong hién nay va su can thiét phai
nang cao hiéu luc va hiéu qua quan 1y khu vuc cong trong

qua trinh cai cach hanh chinh nha nudc

PLOI1, PLOS,
PLO6,PLO
11, PLOI2

Muc tiéu
cu thé

COl

Nam duoc cac kién thue co ban va chuyén sau vé khu vuc
cong va quan ly khu vuc cong.

PLO1

3/6

CO2

Van dung duogc cac kién thirc da hoc vao thuc té cong
viéc dang dam nhi¢m, dam bao hi¢u qua va chat luong
cong viéc.

PLOS

3/5

COo3

- C6 kha nang phat hi¢n van dé, du bao va xur 1y cac
nguy co phat sinh trong khi thyc hién céc cong viéc lién|
quan dén quan 1y nha nude trén co s& nén tang kién thiec.
- Hinh thanh k¥ ning quan 1y nha nudc vé hanh chinh|
cho sinh vién: Tir nhitng van dé 1y ludn, biét phan tich
mot sb van d¢ trong thuc tién quan 1y hanh chinh nh3
nudc & nudc ta hién nay. Lam viéc doc lap, am hiéu kién
thire vé quan 1y khu vuc cong

- Xt 1y dugc cong viée phirc tap doi hoi su hiéu biét
chuyén sau vé linh vuc Quan Iy cong Viét Nam

PLO6

4/5

CO4

- Hiéu vé ban chit ciia van dé& mot cach logic tir d6 ¢6 cai
nhin toan dién va hé théng cic van dé, dé séng va lam
viéc tuan thu theo phap luat. Khéo 1éo trong giao tiép val
(mg xir trong mdi quan hé v6i nhan dan khi thuce hién
cong vu

- C6 kha nang phat hién cac van dé phat sinh trong thuc
tién quan 1y hanh chinh nha nudc va dua duogc ra giai
phap xir Iy trén co s hiéu biét phap luat va tuan tha phap
luat

PLOI11

4/5

CO5

Qua hoc phan, sinh vién thay duoc y nghia, tim quan|
trong, tac dung cta kién thirc mon hoc Quan 1y cong trong
doi song, ddc biét 1a trong quan hé xd hoi. Tir d6 hinh
thanh thai d6 dung din dbi véi viéc hoc nay. Quan ly
cong viéc hiéu qua, phat hién va giai quyét cac van dé

phat sinh trong thuc tién quan 1y khu vuc cong Gitp sinh

PLO12

4/5




|Vién tu tin vé€ kha nang phan tich, danh gia cac van de¢.

Trinh do nang lyc dwoc danh gia theo thang Bloom:

Panh gia nang luc

Cap d Panh gia kién thic Panh gia ky nang tw chi va trach
nhiém
6 Sang tao (Creating)
Hinh thanh tinh cach
5 Panh gi4 (Avaluating) Ban néng, tu: nhién hoa (Characte.riza.ltion,
(Naturalization) characterization by
value set)
Phan tich (Analyzing) Té chite cAc oid {ri
, | thiu hiéu ca ndi dung va | Thanh thao h‘f Ch‘l‘;i Cﬁc‘ glatr
hinh thai cau trac cua tai | (Articulation) than ¢ thong
lia (Organization)
iéu.
A . Lam chuén xéac Hinh thanh gia tri
3 Van dung (Upplying) (Precision) (Valuing)
R . Thao tac | Hoi dap
2 Hicu (Understanding) (Manipulation) (Responding)
1 Nhé (Remembering) Bit chude (Imitation) Tiép thu (Receiving)
Bloom Benjaming (1946) |Bloom  (1970) — | Krathwohl D.R,
— Anderson Lorin va cs | Simpson (1972) — | Bloom B.S., Masia
(1996, 2001) Dave (1974) B.B (1973)

*Ghi chii: Piém mire do ning luc yéu cdu theo thang do nang lwc Bloom:

(1—5)

Kién thirc (1—6), Ky ning (1—5), Nang liec tw chii va trach nhiém




4. Chuin diu ra hoc phin (Course Learning Outcomes — CLOs))

Bang 1. Chuin diu ra hoc phian Quan ly cong nganh Quaén Iy nha nwéc

PLOs Quan ly nha nuéc

R . o CLOs Quién ly cong
phéan nhién cho HP Quan ly cong
Trinh Mirc do | Trinh
Ky do Ky ian do Chuong HP dam
Y M ta - Y M ti sang 4 ™ 8-
hi¢u nang hi¢u day nang nhan
luc (L, T,U) luc
Trinh bay khai niém, nghién ciu
nhiing céch tiép can, sy hinh thanh va
CLO1 | cic giai doan phat trién hanh chinh LT w6 len et 5
S , , uwong 1, chuon
Hiéu va vin dyng duge [1.1.1.1] | cong. Céc dbi twong va pham vi, s s
cac kién thuc co ban vé , A,
phuong phap nghién ctru ¢ khu vuc
khoa hoc chinh tri, khoa .
PLOI o cong.
hoc tu nhién va khoa hoc | 3/6 — — —
Ly | oo Hiéu va vin dung muc tiéu hoat
xa hoi, phap luat dé giai ’ ’ ,
S S dong cia khu vuc cong hudng dén
quyét cac van dé trong
thure tidn. CLO 2 | phuc vu loi ich chung cua nha {111:(’}0 LT 36 Chuong 3, chuong 4
[1.1.1.2] | va x3 hoi. Ciing nhu chu thé va ’ chuong 5
phuong phap quan 1y trong khu vuc
cong va ndi dung quan 1y cong.
Thue hién lam vi¢c, hoc tap, ban
C6 k¥ nang lam viéc doc . . R i o Chuong 1, Chuong 2,
PLO5 ) CLO3 | luan, tranh ludn mot cach ddc lap
lap va lam viéc theo 3/5 . ) L T,U 3/5 Chuong 3, chuong 4,
(2.1.1) [2.1.1.1] | hodc theo nhém; Hoc hoi, van dung

nhom

dugc cac ndi dung quéan ly cong, kinh

chuong 5
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PLOs Quan ly nha nuéc
phéan nhién cho HP Quan ly cong

CLOs Quan ly cong

nghi¢ém cua nhiing nguoi di trudc
trong qud trinh thuc thi cong vu, phuc

vu nhan dan

CLO4 | T6 chirc va diéu hanh co hiéu qua U \s
[2.1.1.2.] | trong lam viéc nhém.
Ap dung duoe chc kién Hiéu va van fil.mg duoc cac kién tl}ﬁc
thitc co ban vé& may tinh ve CNTT dé nghién ctru hé thong
va internet, tin hoc vin khoa hoc xa hdi va khoa hoc hanh
phong dé phuc vu hoc CLOS Chin,}f" T,hén,g aua Céiph}mg ,lfhélz 4/5 | Chuong 3, chuong 4
PLOG té}?, nghién ctru tiép thu 2.1.2.1] ngh%en clru sinh Vle‘l’l b%et cach thiet ké LT chuong 5
(2.12) kién thtrc chuyén. mon. | 4/5 nghién ctru mdt dé tai Quan ly ?Gng
Pat Ching chi tin hoc Vi¢t Nam. Khéo 1€o trong giao tiép va
IC3  (Digital ~Literacy mg XU trong mdi quan hé voéi nhan
Certification) hodc cac dan khi thyc hién cong vu
Cl}&ng chi c6 gid tri quy CLO6 | Panh gia duoc co cdu, ban chat cua
doi twong duong. 2.1.2.2] | hé théng Quan Iy cong Vit Nam Lo e
Ty quyét dinh, tu chiu Lo Q}lyé't dinh duogc cic phuong phap
PLOII trach nhiém, tu thich (3,011 di€u tra va thu thap thong tin trong LT 4/5  |Chuong 1, Chuong 2,
G.1) nghi vOi moi truong lam | '4/5 Quan 1y cong Chuong 3, chuong 4,
viéc khac nhau; tu hoc CLO8 | Tham muu cho lanh dao trong linh chuong 5
tap, tich lily kién thirc, [3.1.2] | vuc chinh tri cua doi sdng xi hoi; ry i
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phéan nhién cho HP Quan ly cong

PLOs Quain ly nha nuéc

CLOs Quan ly cong

kinh nghiém dé nang cao
trinh d0 chuyén mon

nghiép vu.

nghién ctru co ché tac dong, nghién
cuu vi thé, vai trd cua nhirng cé nhan,
nhimg thé ché trong quan hé voi
quyén luc, dé quan ly giai quyét
nhimg van dé trong thuc tién hoat

dong quan 1y nha nudc

PLOI2
(3.2)

C6 pham chat chinh tri
va dao dirc nghé nghiép;
cd thai do hgp tac véi
ddng nghiép, tén trong
phap luat va y thac to
chuce ky luat.

4/5

Lam viéc co6 trach nhi¢ém, tham muu,
tu van dugc cac doi tuong , cac van

dé phu hop dap ung dugc nhimg yéu

CLO9 | cAu vé quan Iy nha nudc theo quy

[3.2.1] [ dinh cua phap luat; Co6 thai do ro rang
trudc nhitng hanh vi vi pham Quan ly
cong gy anh huong dén loi ich cua
nha nude va ciia nhan dan

CLOLO Thu’g’ngvtlon phA’ap h:lé_lt, Shuyfn ng7h1¢1?

;3.2.2] trong giai quyét cac van dé quan ly

chinh tri - xa hoi

Chuong 1, Chuong
2, Chuong 3,
chuong 4, chuong 5

- Mirc dp gidng day: I (Introduce).: Gioi thiéu, T (Teach): day; U (Utilize): St dung.
- Ky hi¢u CDR:

1. Nhém CDR vé kién thirc:1.1 - Kién thirc chung; 1.2 - Kién thirc chuyén nganh;

2. Nhém CPR vé ky néng: 2.1 - Ky nang chung; 2.2 - Ky ndng nghé nghiép;

3. Nhém CDR vé nang lyc tw chu va trach nhiém: 3.1 - Nang lwc tw chu; 3.2 - Tw chiu trach nhiém.




Bang 2. Ma tran dong gop ciia cac bai gidng ciia cac chwong cho viée dat CPR hoc phan

;ggsn?l‘i"g’ncl PLO1 PLOS5; PLOG PLO 11, PLO12
CLOs Kién thirc nghé nghiép K§ niing nghé nghiép Tw chu, trach nhiém

1 2 3 4 5 6 7 8 9 10
Baigiang | (L1111 | [L1L12] | 2111 | [2002] | [21210] | [21.22] [3.1.1] [3.1.2] [3.2.1] [3:22]
Chuong 1 3/6 3/5 3/5 4/5 4/5 4/5 4/5 4/5
Chuong 2 3/6 3/5 3/5 4/5 4/5 4/5 4/5 4/5
Chuong 3 3/6 3/5 3/5 4/5 4/5 4/5 4/5 4/5 4/5
Chuong 4 3/6 3/5 3/5 4/5 4/5 4/5 4/5 4/5 4/5
Chuong 5 3/6 3/5 3/5 4/5 4/5 4/5 4/5 4/5 4/5




5. Danh gia hoc phan (cdc thanh phan, cac bai danh gid va ti 1¢ danh gid, thé hién sw twong quan véi cac CPR ciia hoc phan)

Bang 3. Panh gia hoc phan

Bai dinh an | o8
Thanh phin y CDR hocphan 1 ¢ (¢ 1¢ o PR
. . gla dwgc danh gia o, Hinh thirc danh gia Thoi diém danh gia
danh gia : 0)
(CLOs)
Al. Panh gia qua trinh 50
AL 1. Sw chuyén can, thdi d¢ hoc tip 20
. s | AL.1.1. Tham gia day du gio 1én 16p 1y CLOl1 2 ‘ .
Su chuyén can thuyét va thuc hanh theo quy dinh CLO12 10 Diém danh Thuong xuyén
Thai d6 hoc tap | 1-1.2. Thuc hién tich cyc cac hoat dong CLO5 Tham gia phat biéu, thao Thudng xuyén
trén 16p 10 Iué
uan
AL.2. Kiém tra dinh ky 30
A1.2.1. Bai kiém tra 1 CLO1, CLOs, Bai kiém tra ty lugn Cudi chuong 3
A1.2.2. Bai kiém tra 2 CLO6, CLOI1 30 Bai kiém tra tric nghiém Két thuc lich hoc
o CLO12

A2. Panh gia cudi ki 50

CLO1, CLOS, L

Tu ludn CLO6, CLOI1 50 Tu ludn The‘;g’ﬁg}l cua
CLOI12 '




Bing 4. Ma trin twong thich giira cac bai danh gia véi CPR hoc phan

CLOs Kién thirc nghé nghiép Ky nang nghé nghiép Tw chi, trach nhiém
1 2 3 4 5 6 7 8 9 10
Bai DG [1.1.1.1] | [1.1.12] | [2.1.11]] [21.12] | [2.12.1] | [2.1.22] [3.1.1] [3.1.2] [3.2.1] [3.2.2]
All 4/5 a/5 4/5 4/5 4/5 4/5
Al2 3/6 3/6 4/5 4/5 4/5 4/5 4/5 4/5 4/5 4/5
A2 3/6 3/6 4/5 4/5 4/5 4/5 4/5 4/5 4/5 4/5




6. Noi dung va ké hoach giang day (cic noi dung giang day li thuyét va thyc hanh thé hién sy twong quan véi cac CDR va cac bai

danh gia hoc phan)

Bang 4. Noi dung va ké hoach giang day hoc phan

TT Cac noi dung co ban cia Chuwong S(f) Pap irng CDR nao PP giing day Hoat dong hoc cia SV Bai danh
muc tiet ciua HP (CLO) gia
(LT/
TH)
(1) @) 3) @ ) © %
Chuwong 1. Tong quan vé quan ly CLOl1, CLOs, Thuyét trinh, trao Nghe gidng, ghi chép
1 cong 4/1 CLO6,CLO11, 481 thao ludn o
CLO12 ) : Tu doc tai liéu chuong 1
11 Sy hinh thanh ctia quan ly cong
Cac giai doan phat trién hanh chinh
1.1.1 Long

1.1.2

MObi quan hé gitta dao duc va cac hinh

thai y thire xa hoi khac.
12 Khai niém quan ly cong
13 Khoa hoc quan 1y cong
131 Pbi tuong nghién ciu cia khoa hoc
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TT Cac noi dung co ban ctiia Chuwong Sf') Dap ung CDR nao PP giang day Hoat dong hoc ctia SV Bai danh
muc tiet cia HP (CLO) gia
L1/
TH)
quan 1y cong
132 Pham vi nghién ctru ciia quan 1y cong
Phuong phap nghién ctru cia khoa hoc
1.3.3 quan 1y cong
Y nghia cua viéc nghién ciru khoa hoc
1.4 quan 1y cong
Chuwong 2. Khu vuc cong
CLO1, CLOS, &t tri Nghe giang, ghi ché
2 4/1 CLO6,CLOL1, Tl(li‘gegggﬂllu;ao SHE SHNS, S AP
CLO12 ) d Tu doc tai liéu chuong 2
21 Khai niém khu vyc cong
212 Mot sé cach tiép can
213 Cac quan niém vé khu virc cong

2.2

Pac diem cua khu vuc cong

11




TT Céac ngi dung co ban cia Chwong Sf') DPap irng CDR nao PP giiang day Hoat dong hoc cia SV Bai danh
muc tiet cia HP (CLO) gia
(LT/
TH)
Muc tiéu hoat dong cua khu vuc cong
291 hudng dén phuc vu loi ich chung cua
hha nudc va xa hoi
Moi to chirc trong khu vuc cong co dia
222 vi phap 1y riéng
Cac td chic thude khu vuc cong duoc
293 su dung ngué)n luc cong dé thuc hién
chure nang, nhi€ém vy
Hoat dong ctia khu vuc cong mang tinh
2.2.4 bhap 1Y
(Cac co quan quan ly nha nudc trong
295 khu vuc cong duoc trao thaim quyén

hhat dinh

2.2.6

Hoat dong cua khu vuc cong chiu su
fac dong cua cac chu thé trong hé thong

chinh tri

12




TT Cac noi dung co ban ctiia Chuwong Sf') Dap ung CDR nao PP giang day Hoat dong hoc ctia SV Bai danh
muc tiet cia HP (CLO) gia
LT/
TH)
Chu trinh quan 1y céc linh vuc hoat
2.3

i0ng cua khu vuc cong

2.3.1

Cac yéu to ciu thanh chu trinh quan 1y

khu vuc cong

232

(Cac linh vuc hoat dong cua khu vuc

cong
24 Chirc nang quan ly cua khu vuc cong
241 Chirc nang dinh hudng

242

Chtrc ning thac day va diéu tiét

243

Chirc nang hd tro, tao diéu kién va

cung cap dich vy, san xuat hang hoa

2.5

Xu thé phét trién khu vuc cong

2.5.1

Picu chinh quy mo6 va co cau khu vuc

cong

252

Piéu chinh phuong thic quan 1y cac

hguon luc trong khu vuc cong
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TT Cac noi dung co ban ctiia Chuwong Sf') Pap ung CDR nao PP giang day Hoat dong hoc ctia SV Bai danh
muc tiet cia HP (CLO) gia
(LT/
TH)
253 Mo rong hop tac cong — tu
254 Pay manh phan cip va ty quyén
255 Déy manh xa hdi hoa cac dich vu cong
Chuwong 3. Chii thé va phwong phap | 4/2 CLO1, CLOS5, | Thuyét trinh, thao | Nghe giang, ghi chép, Al.2
3 quan ly trong khu vuc cong CLO6,CLOL11, | luan, trao do, thdo luan nhém va trinh
CLOI12 | thuc hanh bay trudc 16p
31 Chu thé quan ly trong khu vuc cong
Nhan dién vé chu thé quan 1y trong khu
3.1.1 Vuc cong
Nha quan 1y — chi thé quan 1y dic biét
3.1.2 frong khu vuc cong
39 Phuong phap quan ly khu vuc cong
Khai niém, vai tro cua phuong phap
3.2.1 huan 1y
329 NoO1 dung cac phuong phap quan ly
Chuong 4. Noi dung quén ly khu 4/3 CLOl1, CLOs, Thuyét trinh, trao | Nghe giang, ghi chép,
4 vuc cong CLO6,CLOL11, | do61, thao luan, thao luan theo nhom, lam
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TT Cac noi dung co ban ctiia Chuwong Sf') Pap ung CDR nao PP giang day Hoat dong hoc ctia SV Bai danh
muc tiet cia HP (CLO) gia
(LT/
TH)
CLO12 | thuc hanh bai tap ca nhan
41 Quan 1y chién lugc trong khu vuc
’ cong
411 Quan 1y chién lugc trong khu vuc
"7 | cong
Su can thiét phai quan ly chién luoc
4.1.2 A
trong khu vuc cong
413 Nguyén tic trong quan ly chién lugc
7 | khu vyc cong
Xay dyng va thuc hién chién luoc
4.1.4 A
trong khu vuc cong
Theo déi, danh gia chién lugc trong
4.1.5 A
khu vuc cong
49 Quan ly ngudn nhan luc trong khu

vuc cong

4.2.1

hguon nhan luc trong khu vuc cong

Khai niém nguon nhan lyc va quan 1y

422

Noi dung quan 1y ngudn nhén luc trong
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TT

Cac noi dung co ban ctiia Chuwong
muc

S6
tiét
(LT/
TH)

Pap ung CDR nao
cia HP (CLO)

PP giang day

Hoat dong hoc ctia SV

Bai danh
gia

khu vuc cong

4.3

(Quan ly tai chinh cong

4.3.1

Khai niém va dac diém cua tai chinh

cong

432

(Quan ly tai chinh cong

433

NOi dung quan ly tai chinh cong

4.3.4

(Cong cu quan 1y tai chinh cong

4.4

Xay dung van hoa trong t6 chtic cong

4.4.1

Khai niém va dac di€ém van hoda trong

10 churc cong

442

Cac y€u to cau thanh van hoa trong to

chirc cong

443

Y nghia cua xdy dung vin hoa trong t6
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TT Cac noi dung co ban ctiia Chuwong Sf') Pap ung CDR nao PP giang day Hoat dong hoc ctia SV Bai danh
muc tiet cia HP (CLO) gia
(LT/
TH)
chirc cong
Noi dung xiy dung vin hoa trong to
4.4.4 chtrc cong
Pam bao cung g dich vu cong
4.5
Khai niém va dic diém dich vu céng
4.5.1
Phan loai dich vu cong
4.5.2
C4c hinh thire cung cap dich vu cong
453
Vai tro cia nha nudc trong cung cip
4.5.4 dich vy cong
Pao duc thuc thi cong vu cua cong
46 chirc
5 Chwong 5. Nang cao hi¢u Iyc va | CLOI, CLOS, | Thuyét trinh, trao | Nghe gidng, ghi chép,
hi¢u qua quan ly khu vye cong CLO6,CLO11, | ddi, thao luan, | thao Iuan theo nhom, lam
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TT Cac noi dung co ban ctiia Chuwong Sf') Pap ung CDR nao PP giang day Hoat dong hoc ctia SV Bai danh
muc tiet cia HP (CLO) gia
(LT/
TH)
CLO12 | thuc hanh bai tdp cd nhan
B6i canh doi héi nang cao hi¢u luc va
5.1 hi€éu qua quan 1y khu vuc cong
Bdi canh quoc té
5.1.1
Boi canh trong nuéc
5.1.2
Nhiing 4p luc doi hdi nang cao hi¢u
5.2 luc, hi€u qua quan 1y khu vuc cong
Ap lyc ctia méi truong tu nhién va xa
52.1 | hoi
Ap luc tir toc do phat trién cao cua
599 khoa hoc — cong ngh¢ va xu hudng
canh tranh toan cau
Ap luc tir su 18 thudc vao kinh té cua
32.3 | cac qudc gia phat trién
594 Ap lyc tir nhu cau va doi hoi cua xa
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TT

Cac noi dung co ban ctiia Chuwong
muc

S6
tiét
(LT/
TH)

Pap ung CDR nao
cia HP (CLO)

PP giang day

Hoat dong hoc ctia SV

Bai danh
gia

hoi va cong dan doi voi hi€u qua van
hanh cua bd may nha nudc va chat

luong dich vu cong

525

Ap luc tr yéu cau kiém soadt quyén

luc va phong chong tham nhiing

53

Mot s6 giai phap nang cao hiéu lyc,

hiéu qua quan 1y khu vuc cong

53.1

Thay d6i tu duy vé quan 1y khu vuc

cong

532

D061 mdi co cau to6 chirc va su van
hanh cua chu thé quan 1y trong khu
vuc cong

533

Nang cao hi¢u qua quan 1y, st dung
cac nguodn luc trong khu vuc cong

534

Gia tang sy hai long cua to6 chuc va
cong dan.

Ghi chu:
(2): Liét ké ngi dung giang day theo chwong, muc.
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(3) 86 tiét (LT/TH/TT): Xdc dinh so tiét Iy thuyét, thwe hanh, thwc tdp cia timg chirong;
(4) Liét ké cic CPR cia hoc phan (ghi ki hiéu CLO) lién quan.
(5) PP giang day: Néu PP gidng day sir dung trong tirng chwong dé dat CPR;

(6) Hoat dong hoc cua SV: Xac dinh cdc noi dung SV can chuan bi tai nha (doc tai liéu nao, twr trang thur méy, lam viéc nhém dé giadi quyét

bai tip, lam dw an ...); Hoat ddng tai 16p (thdo ludn nhom, lam bai tdp thiong xuyén so.....

(7): Liét ké cac bai danh gia lién quan (ki hiéu A.x.x).

7. Hoc liéu

Bang 5. Sach, gido trinh, tai li€éu tham khao

o . Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia Nam XB . . .
tén bai bao, van ban noi ban hanh VB
Giao trinh chinh
1 Hoc vién Hanh chinh Quéc gia 2015 Gido trinh Quan ly cong NXB Bach khoa Ha Noi.
Sach, gido trinh tham khaio
1 Lé Chi Mai 2003 Cai cach dich vu cong ¢ Viét Nam NXB Chinbh tri quéc gia Ha
No1
2 Chu Van Thanh 2007 Dich vu cong — d6i méi quan 1y va to NXB Chinh tri Qudc gia Ha
chtrc cung trng ¢ Viét Nam hién nay Noi

Bang 6. Danh muc dja chi website dé tham khao khi hoc hoc phin
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Noi dun Ao A
TT ) 5 Link trang web NgayAcap
tham khao nhat
1 Quan ly Cong méi (New Public | https://dainam.edu.vn/vi/vien-sau-dai-hoc/tin-tuc/quan-ly-cong-moi-ne | Nam 2022
Management- NPM) w-public-management--npm
) Mo hinh quén 1y cong mdi va sy van https://tcnn.vn/news/detail/56660/Mo-hinh-quan-ly-cong-moi-va-su-van | Nam 2021

dung trong cai cach hanh chinh & Viét

Nam

-dung-trong-cai-cach-hanh-chinh-o-Viet-Nam.html

8. Co s& vat chat phuc vu giang day

Bang 7. Co sé vat chat phuc vu gidng day hoc phén

Tén giang duwong, PTN, xudéng,

Danh muc trang thiét bi, phan mém chinh phuc vu TN,TH

Phuc vu cho noi

TT 2 DTy S A A B dung Bai
co s TH Tén thiét bi, dung cu, phan mém.,... So lwgng hoc/Chue
oc/Chuong
1 Giang duong nha B - May tinh, may chi€u, phan mém dao tao truc 01 Chuong 1,2, 3,4, 5

tuyén (LMS) phan mém hop truc tuyén Zoom,
Microsoft Team....

- Mang internet, wifi
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. Cac Rubric danh gia két qua hoc tap

Rubric 1: Chuyén cén (Class Attendace)

Mirc dd dat chuin

Tiéu chi dinh Trong
danh i i i ___quydin i i f
A SR TMUCF MUC D MUC C MUC B MUC A %
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Chuyén |[Khong ho¢Di hoc khong chuyé car| . . A A . A A 0 bi hoc day du, rat chuyén N
oin d4i (<50%) D<171(1)00/c khd chuyén can | Di hoc chuyén can (<90%). | > (100%). 50%
(<30%). (<70%).

) | Khong Hiém khi tham gia phat| Thinh thoang tham gial Thuong xuyén phat biéu va Eg:tllzié% a ttall(lzlf ue }fgf .
Dong g0p| tham  gia |biéu, dong gbép cho bai| phat biéu, trao doi y kién| trao  doi y kien lién quan|pi&, tfac% ddi ;Elégl lién 50%
tai hoat dong |hoc tai 16p. Déng gop|tai 16p. Phat biéu it khi| dén bai hoc. Cac dong gop quar; dén bai hoc. Cac
16p gitailop |khong hiéu qua. c6 hiéu qua. cho bai hoc 1a hiéu qua. dong

o0p rat hiéu qua.
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Rubric 2: Thuyét trinh (Oral Presentation)

Tiéu Mirc do dz{t chuén Tro
chi , , —__quy dinh , , g
dénh MUC MUCD MUC MUC MUC s
. F (4.0-5.4) C B A
gla (0-3.9) (5.5-6. (7.0-8. (8.5-1
9) 4) 0)
Khong c6 noi[Noi dung phu hop[N6i dung phu hop véi|NGi dung phu hop voi yéu| Noi dung phu hop véi yéu
Noi dung hodc ndi|voi yéu cau, hinh|yéu cau. St dung thuat|ciu. Str dung thuat ngit don| ciu. St dung thuat ngit don
dung |dung khong phu|anh va giai thich|ngit don gian, dé& hiéu.|gian, d& hiéu. Hinh anh|gian, d& hiéu. Hinh anh minh| 50
bao cao | hop véi yéu cau. [chua rd rang Hinh 4nh minh hoa rd|minh hoa rd rang, dep,|hoa rd rang, dep, phong pha.| %
rang, dep phong pha. Co6 st dung Cé6 st dung video va giai
video thich cy thé
hiu biét trén video.
Slide trinh bay|Slide trinh bay véi| Slide trinh bay vé&i b cuc|Slide trinh bay véi bo cuc| Slide trinh bay véi bo cuc
Trinh |qua so sai, khong|sé lugng phu hop,|logic, rd rang, gdm 3|logic, rd rang, gdm 3 phan,| logic, rd rang, gom 3 phan,| 25
bay du sd luong theo|str dung tir ngit va|phan (introduction, body|thé hién su thanh thao| Thudt ngit st dung don gian| %
slide | quy dinh hinh anh rd and trong trinh bay d& hiéu. Thé hién su thanh
rang conclusion) thao trong trinh bay va ngon
ngi.
Trinh bay khong|Bai  trinh  bay| Phan trinh bdy ¢6 bo cuc|{Phan trinh bay ngidn gon)Phan trinh bay ngan gon.
logic, day du. 3 phan de hiéu. Bo6 cuc rd
Thuyét |Vuot qua thoi|Giong ndéi nho,rd rang. Giong ndi vualSu dung cac thut nglr don| rang. Giong noi rd rang, luu
trinh  |gian quy dinh. Su|phat &m con mot so| phai, rd rang, d¢ nghe,|gian, d¢ hi€u. B6 cuc rd|loat. thu hat sy chu y cua 25
dung thuat ngir|tr khong 15, sulthoi gian trinh bay dung|rang. Giong noéi rd rang,|ngudi nghe, twong tac tot véi| o
khong dung, phat|dung thuat nglif quy dinh, thinh thoang c6|luu loat. Thoi gian trinh| nguoi nghe. Nguoi nghe co
am khong r1d,|phtic tap, chua co| twong tic voi ngudi nghe.|bay dung quy dinh. Tuong| thé hiéu va theo kip tat ca noi
giong n6i nho.|twong tic  voi| Ngudi nghe c6 thé hiéu|tic tét voi ngudi  nghe.| dung trinh bay. Thoi gian
Nguoi nghe nguoi nghe  khi| va kip theo doi Nguoi nghe co thé trinh bay dung quy
khong hiéu. trinh no1 dung trinh bay. hiéu duoc ndi dung trinh| dinh.
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| bay. I

[bay.

Rubric 3: Lam viéc nhém (Teamwork Assessment)

Mikc d§ dat chuin

vién khac cia nhom.

cac thanh vién khac cua
nhom.

khac cua nhom.

Tiéu chi . Trong
danh > > > quy dinh > > S(:()
i MUC F MUCD MUC C MUC B MUC A
8 (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Trach nhiém va M3i thanh vién c6 nhidm vu Nhiém vu coéng viéc cﬁaﬂ mdi
i Khoéng co su nhiém vu cong viéc cong viéc riéng ﬁhung Nhiém vu coéng viéc rd|thanh vién rd rang, cu thé, phu
T6 chirc nhom| lam viéc nhém | cua cac thanh vién khéng . ring v khéng rang va phu hop voi kha| hgp. Phat huy thé manh cua 30%
trong nhom khong phit hop v6i kha ning cia ning ctia mdi thanh vién|cac thanh vién trong nhom.
dugc phéan cong thanh vién tron g nhom trong nhom. Tuong tac, phoi hop tot gitra
cu the. ] cac thanh vién.
Tham gia o aA .
lmvice  |<30% <50% <70% <90% 1097 (Tham gia day du cac 20%
hém ; budi hop, thao luan cia nhom)
n
(chuyén cin)
hio [ua I;hong t?ao €19 Hiém khi tham gia Thinh thoane th 2 the Thuong xuyén tham gia| Ludn tham gia thao luan nhom o
Thao lugn t.e}m thgla IV"}O vao thao ludn nhom . 1 ﬁ,oan% tdam glrat’ao thao luén nhom va dong|va dong gop y kién hay, hiéu 30%
viee thao —tuaiy 4 dong gop y kién. ku.e;}n nhom va dong gob Y 1 96p v kién hay. qua cho cac hoat dong cua
cia phom.
, Khong bao gio| Hop téc, phoi hop voi Hop tac, phoi hop voi o tac phéi hop voi nhom.
Phoi hop phdi hop, hop Hiém khi hop téc, | nhom. Thinh thoang ton nhom. Thuong xuyén ton Ludn luén ton tro'ng va chia s& 20%
nhom tic v6i nhom, | Phoihop lamviée |trongvachiasé trong va. . |xinh nghiém tir cac thanh vién
nhom. kinh nghiém tir cdc thanh | chia s€ kinh nghiém tur
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Rubric 4: Bai tap (Work Assigment)

Trudéng khoa

Trwéng bo moéon

25

Nguwoi bién

soan

Tiéu chi Mikc d9 dat chuan quy dinh Trong
dinh gid | MUCF MUC D MUC C MUC B MUC A 50
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khong ndp| Nop 70% so luwong bail Nop bai tap day da (100% Nop bai tap day da (100% Nop bai tap day du (100% s
Nop bai tap |bai tap. tap dugc giao.  Chudsd luong dugc giao). Mot sdlsd luong duoc giao). Haulugng duge giao). Pung thoi 20%
dung thoi gian quy dinh. |bai tdp ndp chua ding thoihét bai tip ndp ding thoigian quy dinh.
gian quy dinh. gian quy dinh.
Khéng c¢o Bai tap trinh bay 16n Bai tap trinh bay dung yéu Bai tap trinh bay dep| Bai tap trinh bay dep, day du]
Trinh bay [ bai tap xon, khong dung yéu caulcau (font chit, ¢ chit, gianddy du, dung yéu cau (fonfdung yéu cau (font chix, ¢& chit
bai tap vé trinh bay (font chit, cdldong). Ly luan, bang biéu stfchit, ¢d chir, gian dong)ldin dong), 1ap luan logic si 30%
chit, gidn dong). Ly ludnjdung trong bai tdp rd ranglLap ludn st dung trong bajdung trong bai tip rd rang, khoa
bang biéu st dung trongpht hop. Con mot sé 16i nhoftdp rd rang, phu hop. Ghihoc. Ghi chu, giai thich cu thé)
bai tap khong phu hop. |[vé trinh bay (16i chinh tafchu, giai hop ly.
nham 14n ghi cht) thich day du, hop 1y.
Khong c6 [Noi dung bai tip khong{Noi dung bai tap day di, ding| Noi dung bai tap day du, [ Noi dung bai tap dy du, hop
Noi dung bail bai tap day du, mot sé khong| voi yéu cau nhiém vy nhung | hop 1y, dung theo yéu cau |1y, dung theo yéu cau nhiém vu| 50%
tap dung theo yéu cau nhiém| chua hop 1y. Con mot sb sai [nhiém vu. Lap luan dang, r§ Léap luan ching ctr logic, chi
V. soOt trong tinh todn. rang. tiét va rd rang, hoan toan hop
1y.
Hai Duwong, ngay... thang... .nam.....
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