
Privacy Statement - Medichec App 
  
Introduction 
We are committed to protecting and respecting your privacy. The following Privacy Statement 
applies to Medichec in its entirety, and sets out how your personal data is handled by us. 

What information do we collect? 
Information you provide 
The only information you need to provide in order to use the app is your email address and 
password. This is to enable you to have an account and store your saved assessments so that 
you can return to them at any time. No other data is required by Medichec and we do not store 
any other personally identifiable data. 
  
Cookies 
Medichec uses cookies. Cookies are small text files that save and retrieve information about 
your visit, such as how you entered and navigated the app/website and what information was of 
interest to you. 
Cookies provide an anonymised label for each user. If you are uncomfortable with the use of 
cookies, you can disable cookies on your electronic device by changing the settings in the 
'Preferences' or 'Options' menu in your internet browser. 
  
Networks and Devices 
When you access Medichec, we use technology to collect information indirectly, such as your 
internet address (IP Address), which is then kept in our internet logs. This is collected for 
aggregate information purposes and represents statistical data about our users’ browsing 
actions and patterns. This data does not identify any individual in any way and is anonymised. 

How do we use this information? 
Access to your account 
We use your email address and password to verify and allow access to your Medichec account, 
so that you can create and store assessments and come back to them at a later point for 
reference. 
Communication with you 
We may also use your information to respond to you if you contact us via the Contact form on 
the app or on the website 
Promote security 
We use the information you have provided to verify your account and to promote safety and 
security by investigating suspicious activity or violations to our terms of service. 
  
How is your information shared? 



Medichec will not share your data with other organisations without your consent, unless the law 
permits us to do so. We share data only with our authorised Data Processors, who must act at 
all times on our instructions as the Data Controller under the Data Protection Act 1998. Before 
you submit any information, it will be made clear to you why we are asking for specific 
information, and it is up to you whether you provide it. The trust [SM1] does not and will never sell 
any data. We do not collect any patient related information in connection with the use of 
Medichec. 
  

Is your information safe? 
Any data stored is treated with due care in accordance with Confidentiality: NHS Code of 
Practice by the Department of Health. 

How will we notify you of changes to this policy? 
We will notify you when we make any changes to this policy and invite you to review and 
consent before continuing to use the service. 

How to contact us with questions or concerns 
If you have any additional questions regarding this policy, please feel free to contact us at 
Information Governance at the South London and Maudsley NHS Foundation Trust – 020 3228 
6000.  
  
  

 
 
 
 


