Here's the updated Greenix vs Terminix article with properly incorporated reviews, adjusted
claims, and enhanced Connor's positioning:

Greenix vs Terminix Pest Control: Cost,
Reviews & Better Local Options

Meta Description: Compare Greenix vs Terminix pest control costs, coverage, and reviews.
Connor's Pest Pros offers superior local expertise with DC metro area specialization and
owner accountability national chains can't match.

Caption: Comparison chart showing Greenix and Terminix service areas, pricing, and
coverage—highlighting the standardized national chain approach versus local expertise that
actually resolves problems.

Alt text: Side-by-side comparison chart displaying Greenix and Terminix service coverage
maps, pricing structures, and treatment guarantees.

Updated Key Takeaways

e Terminix offers more extensive nationwide coverage than Greenix, making it
accessible to more homeowners across the United States, though customer reviews
reveal significant gaps between sales promises and actual service delivery

e Connor's Pest Pros provides superior local expertise and owner
accountability—understanding DC metro area pest patterns, seasonal behaviors,
and neighborhood-specific challenges that national chains' standardized protocols
miss, with consistent technicians who know your property and direct access to
ownership that resolves problems immediately rather than routing through
disconnected corporate departments

e Greenix emphasizes eco-friendly pest control methods with initially good service, but
customers report significant organizational issues including missed appointments,
scheduling problems, and declining service quality as the company has grown

e Terminix typically costs more than Greenix, with annual plans averaging $576,
though customers question the value when hands-on work doesn't match sales
presentations and follow-through proves inconsistent

e Both national companies face the structural limitations of corporate
bureaucracy—separate scheduling departments, disconnected customer support,
and no individual accountability—creating frustrating experiences when problems
arise that local providers like Connor's Pest Pros avoid through direct owner
communication

Choosing the Right Pest Control for Your Home



Choosing between Greenix and Terminix comes down to your specific pest control priorities
and location. Both companies offer comprehensive pest management solutions, but with
different approaches and strengths that might make one a better fit for your home. Terminix
stands as one of the industry's oldest and most established providers, while Greenix
positions itself as a more eco-conscious alternative with growing regional coverage.

However, customer reviews reveal that both national chains struggle with fundamental
service consistency issues stemming from their corporate structures. Separate scheduling
departments create communication breakdowns. Regional branch managers have limited
authority. Customer support cannot connect customers to anyone actually responsible for
service delivery. These structural problems aren't accidents—they're inherent to how large
corporate operations function.

DC metro area homeowners face a critical decision: national chains with corporate
bureaucracy versus local expertise with direct owner accountability. While Greenix and
Terminix offer nationwide or regional consistency, they fundamentally cannot provide the
neighborhood-level knowledge, personalized service, and immediate problem resolution that
locally-owned companies deliver.

Important Consideration: National chains train technicians on generalized pest control
protocols designed to work across multiple states. They cannot account for Arlington's
1940s-1960s housing vulnerabilities, Silver Spring's Montgomery County regulations, or
Alexandria's specific seasonal pest patterns. Local providers understand these nuances
because they specialize exclusively in your area—and when problems arise, you reach
ownership directly rather than navigating corporate bureaucracy.

Connor's Pest Pros: Local Expertise National Chains
Can't Match

DC Metro Area Specialization & Owner Accountability

When comparing pest control options, consider the advantages of local expertise versus
national standardization:

Choose Your Service Level:

Local DC Metro Expertise: Specialized knowledge of regional pest patterns, seasonal
behaviors, and neighborhood-specific challenges—understanding that Lyon Park homes
have different vulnerabilities than Bethesda properties, with protocols tailored to your exact
location.

Consistent Technician Service: Same trained technicians servicing your property every
visit—they know your home's history, previous treatments, and specific vulnerabilities rather
than rotating corporate employees reading notes.



Direct Owner Accountability: Family-owned business where owners are directly
accessible and accountable—not corporate customer service departments reading scripts or
routing you through disconnected scheduling/support/branch systems, but actual
decision-makers who stand behind their work and resolve problems immediately.

Customer Praise:

Caption: Connor's Pest Pros customers appreciate quick response, same-day availability,
and personalized service from locally-owned business with direct accountability.

Alt text: Connor's Pest Pros five-star customer review praising responsiveness and service
quality.

% % % % % "Quick to answer my call and available same-day... | recommend them to
anyone looking for pest control in NOVA." - Jacquelyn L.

Why Choose Connor's Pest Pros:

v/ Family-owned business serving the D.C. metro area exclusively

v 415+ 5-star reviews on Google and our website

v Specialized DC metro area pest pattern expertise

v Consistent technicians who know your property

v Direct owner accountability and communication—problems resolved immediately
v Member of National Pest Management Association

v Angi Super Service Award Winner (2024)

v 100% satisfaction guarantee on all services

v Same-day service availability

SCHEDULE YOUR LOCAL EXPERT INSPECTION —

Service Area Differences

Terminix maintains a significant advantage when it comes to service coverage, operating in
45 states across the country. This extensive network makes them accessible to most
American homeowners, with only a few states excluded from their service map. Their
long-established presence means they've built out infrastructure to reach both urban and
rural communities throughout the United States, ensuring consistent service delivery
regardless of location.

Caption: Terminix national coverage map showing service in 45 states with standardized
protocols applied across all regions regardless of local pest patterns.

Alt text: United States map highlighting Terminix service coverage across 45 states with
nationwide standardized approach.

Greenix operates with a more limited geographical footprint, currently serving homeowners
in approximately 15 states primarily in the Midwest and Eastern regions. This regional focus


https://claude.ai/chat/c407b2b7-4b21-4e8b-ae7b-5a8c02adc575#

allows them to concentrate their eco-friendly approach in specific markets, though it does
mean many homeowners simply don't have access to their services.

Caption: Greenix regional coverage map showing service in approximately 15 states with
concentrated Midwest and Eastern presence.

Alt text: United States map showing Greenix regional coverage concentrated in Midwest
and Eastern states.

The coverage gap between these providers is substantial enough that for many
homeowners, location alone may decide which company is available. However, DC metro
area residents have access to a superior option—locally-owned providers who specialize
exclusively in this region rather than applying standardized nationwide protocols
through disconnected corporate structures.

Why Local Expertise Matters: National Chains vs
Connor's Pest Pros

National pest control companies train technicians on standardized protocols designed to
work across multiple states and climates. While this consistency ensures baseline
competency, it fundamentally cannot account for the neighborhood-level pest patterns,
housing stock vulnerabilities, and seasonal behaviors specific to the DC metro area.

DC Metro Area Pest Pattern Specialization

Connor's Pest Pros understands regional pest behaviors that national chains' standardized
training misses:

Arlington Challenges:

e 1940s-1960s housing stock with predictable entry points
e 40% tree canopy creating unique squirrel highway patterns
e Older soffit and roof edge vulnerabilities common to specific neighborhoods

Silver Spring Patterns:

e Montgomery County regulatory requirements for wildlife handling
e Seasonal timing optimization for late fall/winter interventions
e Heavy tree coverage creating continuous wildlife pressure

Alexandria Specifics:

e Historic district pest control requiring specialized approaches
e Waterfront proximity attracting specific pest species
e Insurance claim documentation expertise for older homes



National chains apply the same protocols in Arlington that they use in Arizona.
Connor's Pest Pros tailors every treatment to your specific neighborhood,
construction era, and local pest pressures.

Technician Consistency vs Corporate Rotation
National Chain Approach:

Different technicians on each visit reading notes from previous techs
Corporate routing systems prioritizing efficiency over relationship
High technician turnover (industry average 40% annually)
Script-based service following corporate checklists

Connor's Pest Pros Approach:

Same trained technicians servicing your property every visit
Technicians who remember your property's specific challenges
Low turnover preserving institutional knowledge of your home
Personalized service adapting to your unique situation

When technicians know your property's history, they identify subtle changes indicating
emerging problems before they become infestations. National chains' rotating technicians
cannot provide this continuity.

Owner Accountability vs Corporate Customer Service
National Chain Structure:

Customer service departments following corporate scripts

Separate scheduling, support, and branch operations creating communication
breakdowns

Regional managers overseeing hundreds of properties with no direct accountability
Limited decision-making authority at technician level

No one willing to take responsibility when service fails

Connor's Pest Pros Structure:

Direct access to ownership for any concerns

Immediate decision-making authority on-site

Personal accountability from people who live in the community

Flexible solutions addressing your specific needs

Problems resolved immediately, not routed through corporate bureaucracy

When problems arise, Connor's owners respond directly rather than routing through
corporate bureaucracy where "seemingly no one is able or willing to take responsibility for
the product being delivered." This accountability ensures problems are resolved quickly with
solutions tailored to your situation rather than limited to corporate policy parameters.




What This Means for Potential Customers
If you're considering Terminix:

Sales presentations may promise more than service delivers

Verify exactly what "hands-on work" actually includes before signing

Premium pricing doesn't guarantee corresponding value

Basic operational execution (scheduling, equipment, follow-through) may be
inconsistent

e Monthly payments continue regardless of whether problems are actually solved

Treatment Guarantee Comparison

Both national companies offer guarantees, but with different structures that reflect their
business approaches. However, guarantees mean little when organizational
dysfunction prevents their execution.

Terminix provides one of the industry's most comprehensive guarantees on paper,
particularly for termite control, where they offer the Terminix Termite Protection Plan with an
annual renewal option. Their general pest control services include a satisfaction guarantee
that promises return visits between scheduled treatments at no additional cost if pests
return. In practice, customers report difficulties getting the promised service executed
within reasonable timeframes.

Greenix offers what they call a "Green Guarantee" that promises free return visits between
regularly scheduled treatments if pests reappear. Customer experiences reveal this
48-hour guarantee becomes two weeks away in reality, with scheduling chaos preventing
timely service even when contractually guaranteed.

Connor's Pest Pros provides a 100% satisfaction guarantee backed by direct owner
accountability. If pests return between scheduled treatments, we return at no charge—not
because corporate policy requires it, but because our reputation in the DC metro community
depends on customer satisfaction. Our guarantee includes same-day service availability
for urgent situations—not promises routed through disconnected scheduling departments,
but actual immediate response from technicians who know your property.

The difference: When you call Connor's Pest Pros with a problem, you reach ownership
directly. Problems are resolved immediately through direct accountability rather than
corporate escalation processes that go nowhere.




Complete Cost Breakdown: National Chains vs Local
Expertise

Service Type Connor's Pest Pros Terminix (Typical Greenix
Range)
General Pest $95/month ($1,140/year) $500-$800/year; $480-$650/year
Control $250-$275 one-time
Termite Free inspections, $400-$1,700/year Starting around
Inspection/Plan competitive custom $750
plans
Bed Bug Removal Custom pricing, $500-$1,500 $350-$1,200
customized solutions
Mosquito Seasonal packages, $150-$300 per $250-450
Treatment upfront pricing treatment annually

Rodent/Wildlife Humane, effective, no $300-$500; custom $150-300
Control hidden fees pricing additional

Value Consideration: Price vs Results

Connor's Pest Pros' Total Protection Package costs more annually than basic national
chain plans because it includes services and accountability national chains charge extra for
or simply don't provide:

v Priority wildlife response (included)

v Same-day service availability (included)

v Consistent technicians who know your property

v DC metro area expertise tailoring treatments to your specific location
v Direct owner accountability resolving problems immediately

v  Actual follow-through on service promises

National chains may advertise lower prices, but customers report:

Premium pricing ($90/month for Terminix in some cases) without corresponding value
Service delivery that doesn't match sales promises

Additional fees for services that were implied to be included

Monthly payments continuing while problems remain unresolved

No accountability when guarantees aren't honored



For homeowners valuing actual problem resolution, personalized service, and direct
accountability, Connor's comprehensive approach represents superior value despite higher
upfront costs.

Initial Service Costs

Terminix's initial service typically ranges from $150 to $300 depending on home size and
infestation severity, though customers report this initial visit may not deliver the hands-on
construction work sales representatives describe.

Greenix structures their initial service cost similarly, with prices typically ranging from $125
to $275 for the first treatment following their eco-friendly approach.

Connor's Pest Pros includes comprehensive initial service in our Total Protection Package
with no separate initial fee. Our first visit provides:

Neighborhood-specific assessment identifying vulnerabilities common to your area
Honest evaluation of what work is actually needed (not inflated sales promises)
Customized treatment protocols

Establishment of ongoing relationship with consistent technicians who will know your
property

Quarterly Plan Pricing

Terminix's quarterly services typically cost between $100 and $150 per visit after the initial
treatment, though value questions arise when basic operational execution fails.

Caption: Quarterly pest control service calendar showing typical national chain scheduling
approach with standardized seasonal treatments—when appointments actually happen as
scheduled.

Alt text: Calendar displaying quarterly pest control service schedule with treatment timing
for spring, summer, fall, and winter.

Greenix follows a similar quarterly schedule with maintenance visits priced between $90 and
$140, though customers report quarterly appointments may be completely missed without
explanation.

Connor's Pest Pros' quarterly treatments are included in the Total Protection Package
and timed specifically to DC metro area seasonal pest patterns—not generic nationwide
schedules. We adjust protocols based on your neighborhood's specific challenges each
season, with technicians who actually show up as scheduled.

Alternative Pest Control Options Worth Considering



While Greenix and Terminix offer pest control solutions, DC metro area homeowners should
consider locally-owned alternatives that provide specialized regional expertise and direct
accountability national chains' corporate structures fundamentally cannot match.

Connor's Pest Pros: The Superior Local Alternative

Caption: Connor's Pest Pros technician conducting DC metro area-specific inspection
identifying neighborhood vulnerabilities that standardized national protocols miss—with
direct owner accountability ensuring problems are actually resolved.

Alt text: Connor's Pest Pros logo.

Connor's Pest Pros stands apart from national chains through comprehensive local expertise
that understands DC metro area pest patterns, housing stock challenges, and seasonal
behaviors. Our family-owned business serves Arlington, Silver Spring, Alexandria, Bethesda,
and surrounding communities exclusively—we don't apply Arizona protocols in Arlington
or route you through disconnected corporate departments when problems arise.

What Makes Connor's Different:

Neighborhood-Level Expertise: We know Lyon Park's pre-war colonial vulnerabilities differ
from Maywood's mid-century ramblers. Our protocols address your specific neighborhood's
challenges rather than applying standardized nationwide approaches.

Architectural Understanding: DC metro area housing stock spans multiple eras with
distinct pest vulnerabilities. We understand 1940s-1960s construction patterns, historic
property requirements, and modern building methods—tailoring treatments to your home's
specific architecture.

Consistent Technician Relationships: Same trained technicians service your property
every visit. They know your home's history, previous challenges, and specific vulnerabilities.
This continuity allows identification of subtle changes indicating emerging problems before
infestations develop.

Direct Owner Accountability: \When you call Connor's Pest Pros, you reach people with
decision-making authority who live in the DC metro community. Problems are resolved
immediately rather than routing through corporate customer service departments,
separate scheduling operations, or disconnected branch management with no
individual accountability.

Operational Excellence: When we schedule appointments requiring specific equipment, we
arrive with that equipment. When we promise follow-up service, it happens. When
guarantees are made, they're honored. This sounds basic, but customer reviews of national
chains reveal these fundamentals frequently fail.

DC Metro Regulatory Knowledge: We understand Montgomery County wildlife handling
requirements, Arlington County regulations, Alexandria historic district restrictions, and other
local compliance issues that national chains' standardized training doesn't cover.



Seasonal Timing Optimization: Our treatment schedules align with DC metro area pest
patterns—not generic nationwide calendars. We know when squirrels seek nesting sites,

when ants emerge, and when preventative treatments provide maximum effectiveness for
this specific region.

Results DC Metro Families Trust:

Our 415+ five-star reviews reflect consistent success with this region's specific pest
challenges. Our 2024 Angi Super Service Award recognizes our commitment to
specialized solutions rather than standardized corporate approaches.

We offer same-day service for DC metro residents calling before noon—typically
arriving that afternoon for urgent situations. Our 100% satisfaction guarantee covers all
services with direct owner accountability ensuring problems are resolved quickly.

Many DC metro families choose our Total Protection Package at $95/month for
comprehensive pest coverage that includes priority wildlife response, consistent technicians,
and local expertise national chains cannot provide.

Caption: Satisfied Connor's Pest Pros customer review highlighting superior local expertise,
direct owner accountability, and actual problem resolution compared to national chain
experiences.

Alt text: A 5-star review from a satisfied Connor's Pest Pros customer.

Orkin: The Established National Alternative

Orkin stands as one of the most established names in pest control, operating since 1901

with service available in nearly all 50 states. Their approach emphasizes technician training
and education, with their "Orkin Man" receiving what the company describes as 160 hours of
training in their first year. Orkin's service structure closely resembles Terminix's with quarterly
treatments and similar pricing, averaging $550-$700 annually for standard pest control
services.

Caption: Orkin service vehicle showing nationwide brand presence with standardized
corporate approach across all service regions.

Alt text: Orkin pest control service vehicle displaying national brand logo.

What distinguishes Orkin is their detailed approach to Integrated Pest Management (IPM)
and their strong focus on commercial pest control experience that informs their residential
services. For homeowners seeking an established national brand with extensive training
protocols but wanting an alternative to Terminix, Orkin represents the most comparable
option in terms of coverage and service structure—though they face similar corporate
organizational challenges.




Aptive: Newer Eco-Friendly Competitor

Aptive Environmental presents another eco-conscious alternative that more directly
competes with Greenix's positioning. Founded more recently in 2015, Aptive has rapidly
expanded to service 23 states with a modern approach to pest control that emphasizes
environmentally responsible products and cutting-edge technology. Their annual service plan
typically costs $560-$620 for most homes.

Caption: Aptive Environmental branding emphasizing eco-friendly approach with technology
integration appealing to environmentally-conscious homeowners.

Alt text: Aptive Environmental logo and service vehicle showing modern eco-friendly pest
control branding.

What separates Aptive is their emphasis on technology integration, with digital service
records, automated appointment reminders, and a streamlined customer service approach
that appeals to tech-savvy homeowners. For customers attracted to Greenix's eco-friendly
approach but who live outside their service area, Aptive often provides the most comparable
alternative—though as a rapidly growing corporate operation, they may face similar scaling
challenges.

Frequently Asked Questions

Is Greenix or Terminix better for termite control?

Terminix holds a significant advantage for termite control with their specialized Termite
Protection Plan and decades of experience treating these destructive pests. Their termite
services include comprehensive inspections, treatment options ranging from liquid barriers to
bait systems, and one of the strongest termite guarantees in the industry.

Greenix does provide termite services, but this isn't their primary specialty compared to
Terminix's historical focus on termite control. For homes with active termite infestations or in
high-risk termite zones, Terminix typically offers more comprehensive termite-specific
protection options—though service execution concerns apply.

Connor's Pest Pros provides comprehensive termite services with DC metro area
expertise understanding local termite species, soil conditions, and seasonal patterns. We
coordinate with local structural engineers and insurance adjusters when necessary,
providing documentation formatted for claims specific to regional requirements.

How much more expensive is Terminix compared to Greenix?

Terminix generally costs 10-15% more than Greenix for comparable basic pest control plans,
with Terminix's annual services averaging around $576 compared to Greenix's more regional
pricing that typically falls between $480-650 annually. However, customers report
Terminix charges $90/month in some cases without delivering corresponding value.



Connor's Pest Pros' Total Protection Package at $95/month ($1,140 annually) represents a
premium investment reflecting comprehensive DC metro area expertise, consistent
technicians, direct owner accountability, and priority wildlife response that national chains
charge extra for or don't provide—with actual follow-through on service promises rather
than sales presentations that don't match reality.

Does Greenix offer the same coverage area as Terminix?

No, Greenix operates in approximately 15 states primarily in the Midwest and Eastern
regions, while Terminix provides services in 45 states nationwide. This significant difference
in geographical coverage means many homeowners simply don't have access to Greenix as
an option.

Connor's Pest Pros serves the DC metro area exclusively—Arlington, Silver Spring,
Alexandria, Bethesda, Rockville, and surrounding communities. Our focused regional service
allows comprehensive specialization that nationwide providers cannot match.

Which company has better guarantees if pests return?

Both national companies offer similar service guarantees that provide free return visits
between regularly scheduled treatments if pests reappear, but customer experiences
reveal significant gaps between policy and execution:

e Terminix's comprehensive guarantee encounters operational failures when basic
follow-through doesn't happen

e Greenix's 48-hour guarantee becomes two weeks away when scheduling chaos
prevents timely service

Connor's Pest Pros' 100% satisfaction guarantee includes same-day service
availability and direct owner accountability. If pests return between treatments, we
respond immediately—not because corporate policy requires it, but because our local
reputation depends on customer satisfaction. You reach ownership directly rather than
navigating disconnected corporate departments.

Are Greenix's eco-friendly treatments as effective as Terminix's
traditional methods?

Greenix's eco-friendly treatments prove effective for most common household pests under
normal infestation conditions, though they sometimes require more frequent applications
than traditional methods. For severe infestations or certain persistent pests like termites or
bed bugs, conventional treatments might achieve faster initial results.

However, treatment effectiveness becomes irrelevant when service consistency fails.
Customer reports of missed appointments, delayed responses, and organizational chaos
mean even effective products don't protect your home when technicians don't show up.

Connor's Pest Pros uses Integrated Pest Management approaches that balance
effectiveness with environmental responsibility, customizing protocols based on your specific



situation, household composition (children, pets), and environmental preferences rather than
applying one standardized approach—with consistent technicians who actually show up
as scheduled.

Should | choose a national chain or local pest control company?

National chains offer consistency and nationwide coverage, which benefits homeowners who
move frequently or want standardized corporate policies. However, customer reviews
reveal they cannot provide:

X Actual accountability when service fails

X Direct access to decision-makers

X Consistent technicians who know your property

X Operational follow-through on promises made

X Resolution when corporate departments are disconnected

Local companies like Connor's Pest Pros specialize exclusively in DC metro area pest
challenges, providing:

v Neighborhood-level pest pattern expertise

v Consistent technicians who know your property

v Direct owner accountability resolving problems immediately
v Regional regulatory compliance knowledge

v/ Customized protocols for local housing stock

v Actual follow-through when promises are made

For homeowners valuing personalized service, local knowledge, and direct
accountability, locally-owned providers deliver superior value—especially when national
chain reviews reveal structural problems preventing effective service delivery.

What makes Connor's Pest Pros better than national chains for DC
metro area homeowners?

Connor's Pest Pros provides specialized DC metro area expertise and direct accountability
that national chains' corporate structures fundamentally cannot match:

Local Specialization: We understand that Lyon Park homes have different vulnerabilities
than Silver Spring properties, that Montgomery County has specific wildlife regulations, and
that Alexandria's waterfront proximity creates unique pest pressures. National chains apply
the same Arizona protocols in Arlington.

Technician Consistency: Same trained technicians service your property every visit—they
know your home's history and specific challenges. National chains rotate corporate
employees following notes from previous techs—when appointments actually happen as
scheduled.

Owner Accountability: Direct access to ownership for immediate problem resolution rather
than routing through disconnected scheduling/support/branch departments where
"seemingly no one is able or willing to take responsibility for the product being delivered."



Operational Excellence: When we schedule appointments requiring specific equipment, we
arrive with that equipment. When we promise follow-up service, it happens. When
guarantees are made, they're honored immediately without corporate escalation processes.

Value Alignment: Our pricing reflects comprehensive service that's actually delivered—not
sales presentations promising hands-on work that turns out to be spray foam only, or
premium monthly fees while problems remain unresolved.

With 415+ five-star reviews, our 2024 Angi Super Service Award, and 100%
satisfaction guarantee backed by direct owner accountability, we've proven our
expertise across the DC metro area's unique pest control challenges.

Choose Local Expertise Over Corporate Bureaucracy

While Greenix and Terminix offer pest control services with nationwide or regional presence,
customer experiences reveal fundamental problems inherent to corporate structures:
disconnected departments, absent accountability, sales promises that don't match service
delivery, and operational failures that leave homeowners paying monthly fees while
problems remain unresolved.

DC metro area homeowners deserve better—specialized expertise that understands
your specific challenges with direct accountability ensuring problems are actually
resolved.

National chains train technicians on standardized protocols designed to work across multiple
states—they fundamentally cannot account for Arlington's housing stock vulnerabilities,
Silver Spring's Montgomery County regulations, or Alexandria's seasonal pest patterns. And
when corporate structures separate scheduling from service delivery from customer
support, no one takes responsibility when things go wrong.

Connor's Pest Pros Delivers What National Chains Promise But Don't
Provide:

v Same-day service availability—not two weeks away when you need help

v Consistent technicians—who actually show up with proper equipment as scheduled
v Direct owner accountability—reaching decision-makers immediately, not corporate
departments

v Neighborhood-specific expertise—tailored to your exact location's challenges

v Actual follow-through—promises made match service delivered

v Operational excellence—appointments happen when scheduled with proper
preparation

v Problem resolution—immediate action rather than corporate escalation processes

Results You Can Trust:



415+ five-star reviews reflect consistent success with DC metro area pest challenges—not
initially good service that deteriorates as corporate dysfunction emerges.

2024 Angi Super Service Award recognizes our commitment to specialized solutions and
customer satisfaction—backed by direct owner accountability rather than disconnected
corporate policies.

100% satisfaction guarantee means if pests return between treatments, we return
immediately at no charge—not because corporate policy theoretically requires it, but
because we're directly accessible and accountable.

Total Protection Package at $95/month provides comprehensive pest coverage including:

Priority wildlife response (included, not additional charges)
Same-day service availability (actual same-day, not two weeks later)
Consistent technicians who know your property

DC metro area expertise customizing treatments to your location
Direct owner communication resolving problems immediately

Don't Settle for Corporate Dysfunction When Local Expertise Solves
Problems

If you're comparing pest control options, consider whether you want:
National Chain Experience:

Standardized protocols missing local nuances
Rotating technicians reading notes
Disconnected corporate departments

Sales promises that don't match reality

No accountability when service fails

OR
Connor's Pest Pros Experience:

DC metro area specialization

Consistent technicians knowing your property
Direct owner accountability

Promises that match service delivery
Immediate problem resolution

Contact Connor's Pest Pros today for a FREE inspection and expert consultation about
DC metro area-specific pest control delivered by owners who stand behind their work!
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