y6aiunnii Jorosip
NPO HANAHHS NPOrPAMHMX Ta TeJeKOMYHiKAIHHUX MOCTYT

M. Crpui « » 2015 p.

ToBapucTtBo 3 o0MexeHow BinnmoBinaabhicTio «Tenepamiokommnanis «TeneJIAH» (Hamam - «Oneparop
TeJleKoMYHikamiii», «[IpoBaiizep TesiekomyHikamiitn) — Cmopona 1, B 0co0i nupekropa ementoka Tapaca JImurpoBuda, SIKUi 11i€
3rigaHo 3 Craryrom ToBapuctBa, Ta 3apeectpoBaHe B peectpi Omneparopis, [Iposaiinepis Tenekomynikariit 09.12.2010 poky 3rigHo 3
pimennsm HKP3I Ne 567 Ta

Tenepagiokomnania «JIAH» y ¢opmi ToBapucTtBa 3 o0mexxeHow BiamoBiganbnicTio (Hamani — «IlpoBaiiaep
NporpaMHux nociayr» «Oneparop TejaekoMyHikauiin») — Cmopona 2, mo mae piroui Jlinensii Harionansnoi Pagu Ykpainu 3 murans
TeneOaueHHs Ta PaiOMOBIICHHS,

Cy0'exTn mignpueMHUOBbKOI IissibHOCTI (pi3muni ocodm), 3rigao 3 Jomarkom Ne2 mo IlyGmiunoro moroBopy (Hajmadi -
“IIpoBaiinepu TenexkomMyHikamiii”) — Cmopona 3, 3apeecTpoBaHi B €IWHOMY NEpKaBHOMY DEECTpi IOPHOMYHUX Ta (i3HIHHX
oCiO-TiAmpHUeMIIB 1 3apeecTpoBaHi B peecTpi omepaTopiB, MpOBalAepiB TeIEKOMYHIKaIiil poKy 3rigHo 3 pimenasM HKP3, nitote Ha
migcrasi JJoroBopiB mpo HamgaHHS TeleKOMyHiKalifHuX mociyr 3 Omneparopamu TenekomyHikamiin T30B «TPK»TemeJIAH» ta TPK
«JIAH» y ¢popmi T30B, a Takox

ToBapucTBo 3 00Me:keHOI0 BignmoBigaabHicTio “Tesepaniokomnanisi “3axinuuii BiTep» (Hamaii — «ATeHT ») IO Ai€ Bix
imeni Ta B inTepecax Cropinl,2,3, B ocobi mupekropa [maxiit Bipu Bomogumupisamy, sika sxuit mie 3rigao 3 Cratytom ToBapucTsa Ta
Ha IICTaBl ATEHTCHKUX JOTOBOPIB, 3 OJHI€T CTOPOHH Ta

Byab-sika ¢izmuHa ocoda ado cyd'e€KT rocmogapOBaHHS, SKi 3HAXOAATHCS HA TEPUTOPIl MOIMIUPEHHS TEICKOMYHIKAIiHHOT
Mepexi, K MiIKII0YaroThCs 0 MPOTrpaMHUX Ta TeleKoMyHikauiitanx nociyr (Hagani Iocayrn ), Hagani - “A6onent”- Cmopona 4,
pa3oM npu criibHOMY 3rajayBaHi - “Croponm ”, yxnamu naunii Ilyomiuamii Jorosip , Hamami - “JloroBip” , mpo HacTymHe:

TepMmiHu Ta iX BU3BHAUEHHS, 10 BXKUBAIOThHCs B JloroBopi

IIpomaiinep nmporpaMHux mocuayr - cy0'ekT rocroJaproBaHHsl, SIKMK Ha MifcTaBi JineH3ii, BuaaHoi HanioHansHo0 pagoro Ykpainu 3
MUTaHb TeJIC0aYCHHS Ta PaJiOMOBJICHHS, Ha JOTOBIPHUX 3acajax Hajmae abOHEHTaM MOXJIMBICTh MEPErIsAy MaKeTiB Mporpam,
BUKOPUCTOBYIOUH JUIS TIEPEaBaHHs LIMX POrpaM pecypcH 0araToKkaHaIbHUX TEIEMEPEeK.
Ipogaiinepn TejekomMyHikamiii - cy0'ekTH TOCIIOAAPIOBaHHS, SKi MalOTh [TPAaBO Ha 3AIMCHEHHS TisIbHOCTI Y cepi TelleKOMYHIKalini
0e3 mpaBa Ha TEXHIYHE OOCIYrOBYBaHHS Ta CKCIUIyaTallil0 TEICKOMYHIKAIIHHUX Mepex, 3rigHo 3 Jlomarkom Ne2 mo ITyGmivnoro
JIOTOBODY.
Omnepatop TejeKOMYHiKaliil - Cy0'eKT rocromapioBaHHsA, SKMA Mae MPaBO Ha 3MIHCHEHHS IISUIBHOCTI y cdepi TeIeKoMyHiKamii 13
MIPaBOM Ha TEXHIYHE OOCITyTOBYBaHHS Ta EKCIUIYaTallil0 TEIEKOMYHIKAIlIHHUX MEPEeX;
IIporpamua mociayra - QopMyBaHHS MakKeTiB TMporpaM MPHU3HAYEHUX I TepeldaBaHHS uYepe3 TEeIeKOMYHIKAIliiHY Mepexy
AOOHEHTaM.
TenexomyHikamilina mocjayra - TpoxykT HisutbHOCTi IIpoBaifimepiB TeleKOMYHIKaIliii, CHpsSMOBAaHWI Ha 3aJOBOJICHHSA IMOTPEO
CHOXHBaUiB y cepi TeIeKOMYHIKaIIii.
AooHeHT - cnoxuBad [locmyr (¢ismuHa ocoba - BIACHUK KBapTHPH 4YM OyAWHKY ab0 KBapTHpOHaiiMad 3 ITHMCHMOBOTO I03BOIY
BJIacCHHKA) abo0 CyO'eKT ToCloaproBaHHs), SKUH OTpHMye iX Ha ymoBax mgaHoro Jlorosopy, IIpaBui HamaHHS Ta OTpHUMaHHS
TeJICKOMYHIKaIiHUX rociyr (oxatok Ne 3), unnanx Tapudax Ta IHIIMX YMOBaX, IO PEryJIIOIOTh IHAWBITyallbHI yMOBH HAJaHHS Ta
orpumanss [locmyr.
AreHT - Cy0’€KT TOCIIOAApIOBaHHS, IO 3/IHCHIOE KOMEpLiHHE MOCEPeAHUNTBO MO IPUHOMY IUIATEXKIB HAa OCHOBI ATEHTCHKHX
JIOTOBOPIB 3 IPOBaiIepOM MIPOTrpaMHO] ITOCIYTH, OIIepaTopaMHt Ta IpoBaiiiepamMy TeJIeKOMyHIKamii.
3roga AGoHeHTa ( CIOKMBA4a) — BOJICBUSIBIICHHS, BUpaKeHe AGOHEHTOM Yy Oy/ib-sIKMH CII0Ci0, y TOMY YHCIII BUMHEHHS HUM JIiH, sKi
MOKHa 3adikcyBaTn 3a JOIOMOror obOnanHanHs [IpoBaiizepa mporpamMHHX mOCHyr (TOJIOCOBE, TEKCTOBE IIOBiJIOMIICHHS,
BUKOPUCTaHHS KOJJOBOTO CJIOBA, TOHOBOTO HabOpy TOIIO), a Takox oruiara nmociyr [Ipoaiinepa nporpamMuux nociyr ta [Iposaiinepis
TEJIEKOMYHIKaIii.
TenexkomyHikaniiiHa Mepeska - KOMIUIEKC TEXHIYHHMX 3acO0IB TEJIEKOMYHIKaliii Ta CIOpYA, NPU3Ha4YeHWX JUIS MaplIpyTH3allii,
KOMyTalii, nepenaBaHHs Ta/ad0 NMpUHMaHHS 3HAKiB, CUTHAJIB, MHCHMOBOIO TEKCTY, 300pa)KeHb Ta 3BYKiB a00 IIOBIIOMIICHb
OyIb-SKOTO POAY IO Pajio, MPOBOJOBHX, ONTUYHUX UM IHIIKUX CJICKTPOMATHITHUX CHCTEMaX MK KiHIeBUM oOnanHaHHM. TexHiuHi
YMOBHM - HasBHICTh TEXHIYHHX 3aC00IB KOMYHIKalliii Ta iHIIKMX pecypciB TenekoMyHiKamiiHOT Mepexi, sIKi HeOOXIMHI ISt TeXHIYHOT
MOXJIMBOCTI HamaHHs [lociyr AGOHEHTY.
TexuiuHe 00CIyroByBaHHsI - KOMIUIEKC 3aXOJIiB, 10 BXXUBaIOThCs OnepaTopoM TeleKOMYyHIKallii 11 3a0e3nedeHHs: poOo4oro craHy
TenexomyHikaliitHOT Mepexi.
AOOHeHCBhKe BiArajy:keHHfl - JiNsTHKa KaOelabHOI Mepexi, ska 3'eqHye obmagHaHHsS AOOHEHTA (TeNeBi3iHHUI MpuitMad, KOMITIOTep
9 iHIIe 00JIaHAHH) 3 TOYKOIO MiAKITIOYEeHHS 10 TenexoMyHikamiiHoi Mepexi. AOOHEHCHKE BiATraIy KeHHS € BIacHICTIO AGOHEHTa.
Micue HagaHHsl MOCJIYrH - BuU3HadeHa AOoHeHTOM 1 3adikcoBaHa y IIpoTokoii 3aMOBIEHHX TOCIYT aapeca, 3a SKOIO BiH XOode
OTpHUMYBaTH OJHY 4H Jekiabka [locmyr.
3asBa-3aMoOBJIeHHSI NP0 NPUEIHAHHA A0 NyOJiuHOro m0oroBopy (mjsi AOoHeHTIB - ¢izmuHux oci6), [doroBip HagaHHs
TeJeKkoMyHikamifinux mocayr (Hagami - JloroBip s AOoHEHTIB - cy0'€KTiB rocrmogapoBaHHA) - TOKYMCHT, SIKHH BH3HAYae
IHAMBiMyadbHI YMOBH HamaHHSA Ta orpuMaHHs [locayr BiamoBimao mo mux IlpaBumi, ymaHMX Tapu¢iB Ta iHIINX TOKYMEHTIB, IO
PETyIIOI0Th YMOBH HamaHHs Ta orpuManHs [locoyr. Hesig'emMHOo dacTrHOMO 3asiBH-3aMOBIICHHS PO HPHEIHAHHS IO ITyOIi4HOTO
JIOTOBOPY € JOKYMEHTH, IKi peIIaMEeHTYIOTh HOPAJIO0K, YMOBH HaJaHHs Ta oTpuMaHHs [locmyr, JlonaTkoBUX MOCIyT i € 000B'I3KOBUMHA
JUISl O3HAMOMJICHHSI Ta BUKOHaHHS AOOHEHTOM, 30KpeMa:

- [IpaBuia HalaHHS Ta OTPUMAHHS TEJICKOMYHIKalliiHUX MTOCIYT;



- [IpaBuna Axuiit (y pa3i 3amoBieHHs [locyr Ha yMOBax axiiii);
- Tapu¢u Ha mocmyru;
- Tapudu Ha JlogaTKoBi TOCTYTH, MaTepian.
KontakTHa ejiekTpoHHA ajgpeca AQOHeHTa — CICKTPOHHA ajpeca, IO HamaeThesi AGoHeHTOM [IpoBaiimepam TerneKOMyHiKamii
3rigHo 3asBKkH - 3amoBiieHHS (JJomarok Ne 1).
AloHeHTHA MaTa - (ikcoBaHUIT IUIaTix, skuit [IpoBaiinep mporpamuaux mociyr ta [IpoBaiinepu TeIeKOMYHIKaIliif BCTAHOBIIOOTH JIIS
AboneHTa 3a moctym Ao [lociyr Ha MOCTIiHHINA OCHOBI MIPOTSTOM KaJlCHIAPHOTO MICSIISI HE3aJIeKHO Bif (akTy iX CrOKHBaHHS.
IMocsyra nocrymy A0 makeTiB TejdemporpaMm — TeJleKOMYHiKalilHa IOCIyra, 3MICTOM SIKOi € HaJlaHHs AOOHEHTY TEXHIYHOTO
Joctyy (MOXKITMBOCTI mepersay) ao [laketiB Tenenporpam 3a MiciieM HalaHHs [TOCITYTHI3 BUKOPUCTAaHHAM TeekoMyHiKaIiHOT
Mepexi*.
* 3a HasIBHOCTI TEXHIYHOT MOXKIIMBOCTI (3aJI€)KHO BiJl MicCLsl HQIaHHS TIOCIIYTH) TIOCIIyTa JOCTYILY JI0 TIAKETiB TEJIeTIporpaM repeadadae
MOXIJIUBICTh OTPUMAHHS TEBHOI KIJIBKOCTI TEJCMpOorpaM B aHAJIOTOBOMY 4H IH(poBoMy (opmari, copMOBaHUX Y BiIIOBITHOMY
TaKeTi.
IMocayra moctymy no IHTepHeTy - TelekoMyHiKaliliHa MOCIyra, 3MICTOM sIKOI € HaJaHHsA AOOHEHTY 3a MiclieM HajaaHHs [lociyru
Joctyny (MOXIMBOCTI BHKOPHCTOBYBATH) 10 iH(GOpMalilHUX 1 KOMYHIKalifHUX pecypciB CBITOBOI Mepei [HTepHeT, BKIIO4Yaloun
MIOCIIYTH TIepesiadl JaHuX, MOCIYTH eJIEKTPOHHOT ITOLITH Ta 1HII MOCIYTH 3 BUKOPUCTaHHIM TelleKoMyHIKaIliHHOT Mepexi.
IpunuHeHHs1 HafaHHS MOCJYr — OCTAaTOYHA BiJMOBA BiJ HaJaHHsS IOCIYr 3a iHiliaruBu [IpoBaiiziepa MporpaMHMUX MOCIYT YU
BIZIMOBA BiJI OTPUMAaHHSI MOCIYT 32 iHIIIaTHBH AOOHEHTY.
TumyacoBe NMPUNUHEHHS HAJaHHA MOCJIYI — TepepBa B HAJaHHI MOCHYT 3 iHimiatuBu lIpoBaiizepa mporpaMHHX IMOCTYT abo
nepepsa B OTPUMAaHHI TOCIYT 32 3as1Boi0 AOOHEHTa Ha MEBHUM Mepiof] y BUMaakax, nepeadadenux JJorosopom ta/ado [Ipasunamu, i3
3a0€3MeueHHSIM TEXHITHOT MOXIIMBOCTI TIOHOBJICHHS X HaJIaHHS/OTpUMaHHS.
CxopoyeHHs mepediKy mocayr (00MeKeHHsI HATaHHS MOCJIYT) — CKOPOUSHHS KiJIbKOCTI TEIEMPOrpaM Uy IIBUIKOCTI TepeaaBaHHs
iH(opMarii.
Tapudmu - 10KyMeHT, y SKOMy HaBOIUTHCS IEperik, omuc, BapTicts [Tocayr Ta JlomaTkoBux mociyr, mo HagatoTbes [IpoBalinepom
IporpaMHUX Hociyr Ta [IpoBaiingepamMu TeneKoMyHiKariil.
IMaker TexemporpamM - CyKyIHICTh TeJlemporpaM (pamiomporpaM), KiTbKICTh 1 Tepellik SKUX BU3HadaeThes [Ipoaiimepom
MPOTPAaMHHUX HOCIYT 1 JOCTYI 10 SIKMX HA/IA€THCS SIK 10 OJHOTO IIJIOTO.
Oco0oBuii paxynok (OP) aGoHenTa — nepcoHaJbHUI paxyHOK, sikuil [IpoBaiinep mporpaMHUX MOCIYT BiIKpHBae B bimiHry ams
AOoHeHTa 1 Ha SKOMY BEAEThCs KUIbKICHHH Ta BapTiCHUH 00K ycix HamaHnux AGoHeHTy [lociyr, 101aTKOBHX MOCIYT, @ TAKOX 00K
uaTexiB AOOHEHTa.
Bininr — nporpamHo-anapaTHU KOMIUIEKC, NMPU3HAYE€HHH JJIsi aBTOMAaTH30BAaHOTO KUIBKICHOTO I BapTiCHOrO OOJMIKY HaJaHUX
AOOHEHTY TIOCITYT, JOJAaTKOBHX MOCIYT, a TAKOXK OOJIIK miaTexiB AOOHEeHTa.
Caaba0 — pi3HHL MDK HaJXOMKCHHSIM KOINTIB BiJx AOOHEHTa i BUIATKOM (HapaxyBaHHs) kowTiB 3a [locimyru, JlonarkoBi nmociuyru
BIZIMOBITHO /10 YHHHUX TapH(}iB [[LOTO JOTOBOPY.
JomaTHe cajibao0 - TEPEBHUILCHHS HAAXOMKECHHS KOIITIB Ha BugaTkoM Ha OP AOoHeHTa.
Bin’emHe canb10 — mepeBUIICHAS BUAATKY KOIITIB HAJ HaaAXoMkeHH:IM Ha OP AGoneHTa.
JlonaTkoBi MOCJIYrH - TOCIYTH YU POOOTH, SKi MOXKYTh HaZaBaTHCS OKPEMO HEe3aJIeXKHO B (akTy 3amoBieHHs [lociyt, 30kpema:
migKTIo9eHHsT AOOHEHTCHKOTO 00NagHaHHs (200 AGOHEHTCHKOTO BigraxykeHH:) 10 TelrekoMyHIKaIiitHOT Mepexi;
3aMiHa, PEMOHT YH MOHTaXK HOBOTO a00OHEHTCHKOTO 00IaqHaHHs a00 AOOHEHTCHKOTO BiJIr'alyKCHHS;
NIepeHECEHHsT TOUKH ITiAKIIIOYESHHS TelIeBi3iiiHOro npuiitMaya abo KoMIT'toTepa;
nepeBipKa CTaHy Ta CHPaBHOCTI AOOHEHTCHKOTO BiJraryKeHHS;
HaJIAIITYBaHHs PIBHIB CUTHAIIB;
BCTAHOBJICHHS Ta HAJIAINITYBaHHSI a0OHEHTCHKOTO 00aHaHHS (TeNeBi3iiHOrO npuitmada, momema/TB - TioHepa ToI110);
iHII poOOTH Ta MOCIYTH, 3a3Ha4eHi B Tapudax.
Tpadik - obcsr indopmaii, mo mpoiinura gepe3 Kinmnese odnagnanas AOOHEHTA.
Paxynok (m1s cy0'ekTiB rocmomapioBaHHs — PaxyHok-(pakTypa) - po3paxyHKOBHH TOKYMEHT, JI¢ 3a3Ha4eHa CyMa IUIaTexkKy 3a
[Mocmyrn/JlonatkoBi moCIyTH 3rigHO 3 YMHHUMHA Tapudamu.
KinneBe ob6inagHanHs - oONMagHaHHSA, MO 3a0e3meuye MOXUIMBICTh oTpuMaHHS [locmyr (tenei3iitHmii mpuitmad, TB - TioHep mis
OoTpHUMaHHS nporpamuoi nociyru; Mongem, Wi-fi poyTep - st oTpuMaHHS TelleKOMYyHIKamiiHoi mocmyry; Tomo). Telelan — orotnn
i SKUM TIPOBaIATh MisUTbHICTH CTOPOHHU.
1.Ilpenmet dorosopy
1.1. Heit Joroeip i3 3asiBKor0 — 3aMOBJIEHHsM IIpo npueaHanHs 1o [lyomiunoro morosopy (omatok Nel), Ilepenikom nmposaiiiepis
tenekomyHikamii (Joxatok Ne2), lpaBuiaMu HajgaHHS Ta OTPUMAaHHS TEIEKOMYHIKALIHUX MOCIYT 3aTBEPKEHUMHU MTOCTAHOBOIO
Kabinery MinictpiB Ykpainu Bin 11 kBitHsa 2012 p. Ne 295 (mapmani — «IIpaBunay) ([Jomarok Ne3), Iopsiikom po3paxyHKIB 3a
nporpamMHi Ta TejekoMyHikauidHi nociuyru ([omarox Ned), VYmoamu Axkuiii (y pasi 3amosieHHs [lociayr Ha ymoBax akiii),
[epenikoM TenekaHalliB, SIKMA MICTHUTBCS B makeri Tejiernporpam € I[lyGmiuHuM moroBopom 3rigHo cT.633 LMBiIBHOTO KOIEKCY
Vkpainn.
VY BiAMOBIIHOCTI 10 YMOB 11b0TO JloroBopy AOOHEHT 3aMOBJISIE Ta OTPUMYE Ha IUIaTHIN 0CHOBI, a [IpoBaiifnep mporpaMHUX MOCIYT Ta
[TpoBaiinepun TenexoMyHikalii Hagarote AGoneHty IIporpamui ta TenexkoMyHikauiiHi mociayru 3rigao nsoro [ly6miunoro Jlorosopy -
otdepru. Moro niroua Bepcis mocTiiiHo 3HAXOAMTHCA Ha caiiti felelan.com.u_a_. CTOPOHHM TIOTOIMIM, IO OyIb-SIKi MHCHMOBI Bepcii
Horosopy, [IpaBun ta Tapudis € mificHUMH TUTBKH O MOJAJIBINOT 3MiHHU X YMOB 3TrifiHO 11b0T0 JloroBopy. BimnosigHo mo ct. 633 11K
VYkpainu ueit Jlorosip € myOniYHUM AOTOBOPOM NPUETHAHHS PO HaJAaHHs IMPOrPAMHUX Ta TEJIEKOMYHIKaliifHUX mociyr. Bei ymoBu
niiicHoro JloroBopy € 000B'si3koBUMH Ut AOOHEHTa, [IpoBaiiepa nporpaMHUX HOCIYT,
OneparopiB Ta [IpoBaiinepiB TenekomyHikauiii. [lepen nouarkom orpumanHs [Iporpamunx ta TenekoMyHIKaliiHUX MOCITYT KOXHUN
AOGoHeHT 3000B's13aHUIT 03HAlOMUTHCS 3 yMOBaMH 11boT0 JloroBopy. SIkio AOOHEHT He MOroKY€EThCs 3 yMOBaMu JloroBopy, BiH He
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Brpasi kopuctysarucs ITociayramm. BinmoBinHo, AGOHEHT, SIKMH 3apeecTpyBaBcsi B MEpEKi 3 BUKOPHCTAHHAM HaJlaHUX MEPEKEBUX
PEKBI3UTIB Ta MiAmcaB 3asBKy-3aMOBJICHHS Npo NpuegHaHHs 10 [TyOmiuyHOTO TOTrOBOpY BBa)Ka€ThCS O3HAMOMIICHHUM Ta TaKHM, IO
MOTOKY€ETHCS 3 yCiMa yMOBaMH JaHOTO JoroBopy, 1ara peecTpalii € JaToro MoYaTKy HaaaHHs HOCIyr AOOHEHTY.

Horosip npo HazauHs [IporpaMumx ta TenexoMyHiKamiHUX MOCTYT YKJIaJaeThes IUIIXOM HaaaHHs 3roqu AOGOHEHTa Ha ITpHeTHaHHS
JIO0 3aIpOIIOHOBAaHOTO J[oroBOpy B IIOMY, IIISIXOM aKLENTy (MPUHHATTA) BCiX icTOTHMX YMOB JloroBopy, 6e3 miAmucy muCEMOBOTO
npuMipHuka ctopoHamu. Jificauii JloroBip Mae ropuandHy cwty BiamosigHo 1o ct. 633 LK VYkpainu i € piBHOCHIsHEM [lorosopy,
MiAMTICaHOMY CTOPOHAMH.

BesymoBHmit aknenT (IpUHHATTS) YMOB 11boro JloroBopy st HOBUX AOOHEHTIB (SIKi Oa)KaroTh YKJIACTH HOTO Micis AaTH PO3MIIIEHHS
nmaHoro JloroBopy Ha caiiti telelan.com.ua ) BignoBigHo 10 cT.cT. 205, 642 11K Ykpainu nossirae B 3ificHeHHI AOOHEHTOM HACTYITHHX
I, HanpaBieHnX Ha orpuManHs [locmyr:

- oziaHHs (mmianucanHs) AGoHeHTOM 3asBH-3aMOBIIEHHS PO TpreaHanHs a0 [Tyoniunoro noroBopy (momarok Ne 1);
- Ta/abo BHeceHHS AOOHEHTOM Ha PaxyHOK BKasaHuil [IpoBaiinepoM HporpamMHuX MOCIYT IUIATEXKY 3a HaIaHHs JOCTYIy 1O
TeJleKoMyHiKalliiHoi Mepexi [IpoBaiinepiB TeaekoMyHiKamii;
- Ta/ab0 BHECeHHsI AGOHEHTOM Ha PaxyHOK BkazaHuii [IpoBaiiepoM mporpaMHuX NOCIyr Micss4HOT AGOHEHTCHKOT IUIaTH 3TiIHO 3
ob6panuM TapudHUM IIaHOM Ta orIaTa 3aMOBJIeHUX J[01aTKOBHX MOCIYT;
- peectpaitiss AGOHEHTa B MEPexXi 13 BUKOPHCTAHHAM ineHTHdikaTopiB KiHieBoro obaaaHaHHs.

Jns AGoHEHTIB, 3 IKUMH YKJIaIeHO JOTOBOPH Iepe AaTO0 po3MilieHHs qanoro JloroBopy Ha caiiti telelan.com.ua, akuentomMm
(mpuitasiTTsIM) HaHoro JloroBopy Oyae mojaiibliia orJiaTa TeJIeKOMYHIKamiiHUX TocayT 3a Tapudamu, Tif09nMHu Ha 1aTy PO3MIIICHHS
poro JloroBopy Ha caiiti telelan.com.ua.

1.2. IIpoaiinepu TenekomyHikamiii Ta [IpoBaiinep mporpaMHHX MMOCIYT HAMAIOTh MOCIYTH 32 YMOBH, IIIO:

- aJipeca CIOXXMBaHHS MOCIyTH AOOHEHTa 3HAXOIUThCS B Mexax NMOKpuTTs TenexomyHikamiiHux Mepexk TPK «JIAH» y
dopmi T30B ta T30B «TPK TeneJIAH»;

- AGOHEHT Ma€ CIIpaBHUI KOMIT'IOTEp, TeIEBI31MHIIA NpUiiMad Ta a0OHEHTCHKE BiJIraTy>KeHHSI, SIKi 3/1aTHI OTPUMYBAaTH
TenexomyHiKalliifHi OCITyTH;

- B AOoHeHTa € 3a0e3neyenuit qoctyn 10 TenexomyHikaniHux Mepexx TPK «JIAH» y dopmi T30B ta T30B «TPK
TeneJIAH», mio sBisie coboro 3akoHHe miKitoueHHs 10 TenexkomyHnikaniiinux mepex TPK «JIAH» y dopmi T30B Ta T30B «TPK
TeneJIAH»;

- AGOHEHTOM CIUIAYEHO KOIITH 3a 3aMoBIieHi nociyru [TpoBaiiiepiB TeraekomyHikauii ta [IpoBaiizepa nporpaMHUX MOCIYT Ha
YMOBaX MOIepeIHbOT OIIaTH, 3rigqHo ynHHUX [IpaBui Ta Tapuodis;

1.3. Ha MOMeHT npuHHATTA (aKIenTyBaHHSA) HbOro JloroBopy AOGOHEHT NOiH(OPMOBAHHIA PO MEPETIK MOCIYT, B TOMY YHCII ITepelIik
Ta KUTBKICTh TENENPOrpaM Ta 3 TAKUM 3T1THHH.

1.4. KinpKicTh Ta mepernik TeleBi3iHUX Mporpam, TeXHi4Hi Ta/abo iHII yMOBH BH3Ha4aroThcs [IpoBaiiiepoM mporpaMHUX IOCIYT y
BiJIIIOBiTHOCTI JT0 YMHHOTO 3aKOHOJABCTBA YKpATHHU.

1.5. IIpoBaiigep nmporpaMHMX MOCIYT Mae MpaBo, i AGOHEHT 3 UM IOTOJDKY€EThCS, 3MIHIOBATH KiJIbKICTh Ta/ab0 Mepetik Tenenporpam.
1.6. AGOHEHT MOTOPKY€EThCs 3 THM, 110 [IpoBaiizep mporpaMHuUX nociyr He (opMmye (He Hajgae) 0COOMCTHI MeperiK TeNneBi3iitHnX
KaHaJiB it AOOHEHTa.

1.7. IlpoBaiinepyu TelneKOMYHIKaIliil 3a0e3Meuyr0Th OpraHi3alliio miIKIrueHHsS AOOHEHTCHKOTO BiAranykeHHs 10 TerekoMyHiKaIiiHoT
Mepexi, Ta 3a bakaHHIM AOOHEHTA 3a OKpEeMY IUIaTy HaaaroTh J{0MaTKOBI MOCIYTH.

1.8. Bugu ITocnyr ta JlonarkoBUX MOCIYT, sSIKi HaJalOThCs Ta JI0 SIKUX 3a0e3nedyeThest AOOHEHTOBI IOCTYI, OOMParOThCst AOOHEHTOM
Ta BU3HAYAKOTHCSA Y 3as1Bi-3aMOBIICHHS po npueaHants 10 [lyomigroro nqorosopy (Jomatok Nel).

1.9. Iopsimox Ta ymoBu HagauHA Ilocayr BctaHoBmo0TECS naHuM [lyOniganm JloroBopowm, IIpaBuiamu Ta Y9MHHAM 3aKOHOJABCTBOM
VYkpainu.

1.10. HoroBip MoXxe yKiacTd Oyab-sika oco0a, sika Mae HEOOXigHWH 00'eM HWBLIBHOI Ii€3MAaTHOCTI, 32 HAsIBHOCTI JOKyMEHTa, IO
3acBimaye ocoly. Y pasi, Ko AOOHEHT B AKOCTi aApecH IMiIKITIOYCHHS 3a3HaYNB MiCII€3HAXOKEHHS 3a JOTOBOPOM Haiimy, AOOHEHT
Oepe Ha ceOe 3000B's13aHHS 110 BPETYIIOBAHHIO OyAb-IKAX MOXUIINBUX CYIIEPEUOK, CIIOPIB i T. iH. 3 BIACHUKOM IIPHMIIICHHS.

1.11. Tlocmyru, HamaHHA sSKHX 3rigHO [BOro JloroBopy 3abesmeuyerbest IIpoBaiimepamMul TeTIeKOMYHIKamiid, HAJAalOThCS Ha PiBHI
MOKA3HHKIB SIKOCTI Ta TEXHIYHUX HapaMeTpiB HaJaHHS TEICKOMYHIKalifHWX IOCIYT, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM, y
BignoBigHOCTi H0 3akoHy Ykpainu “Tlpo Temexomynikamii” ta “IlpaBmn HamaHHS Ta OTpPUMaHHSA TEICKOMYHIKALIHHUX MOCIYT”,
3atBepmkernx [locranoBoro Kabinery Minictpi Bix 11 kBitHs 2012 p. Ne 295.

1.12. Tepuropis, Ha skiit [IpoBaiinep mporpamMuNx mocuyr Ta [IpoBaiigepy TenekoMyHiKallii 3a0e3MeuyroTh HaJaHHS TOCIYT 3TiTHO
poro Jlorosopy, ne — M.Crpuii, M.JIporobuy, c.[lymiou, c.I'padosenp, c. Hexyxis, c. JJoopisnsau Crpuiicskoro paiiony JIbBiBchKol
obmacri .

1.13. JleTanpHIOIMH TOPSIOK 3aMOBJICHHS, OTPUMaHHS, HaJaHHS Ta NPUIHMHEHHS MOCIyr BU3HadaeThest IlpaBumamu Ta/abo
Tapucdamu, sKi € HEBiJ'€MHOIO YacTHHOIO J0roBOpY, Ta pO3MIILLYIOThCs (ONPHIIIOAHIOIOTHCS) Ha CalTi - telelan.com.ua He MeHIIE HIXK
3a 7 (ciM) JHIB 70 BBEICHHS iX B JIIO.

2. IIpaBa Ta 060B's13ku IIpoBaiiiepa mporpaMHuX mocayr
2.1. IlpoRaiinep mporpaMHUX HOCIYT 3000B'A3aHUI:
2.1.1. TadopmyBati mpo MOCIYTH T4 YMOBH iX Ha/JIaHHS.
2.1.2. 3abe3nedyBaT IOBEIACHHS 0 Bimoma AOOHEHTa iH(OpMAIlio PO 3MiHH B MEPENiKy TeNeBi3iHHIX KaHAJIB, SKi € CKIaI0BOIO
gactuHOWO [lakeTiB, Tpo 3MiHYy po3Mipy aOOHEHCHKOI IDIATH IIISIXOM MOBigoMiIeHHS depe3 PM-pamioMOBICHHS Ta TereOadeHHs
(BriTrOUaroun OiKydy CTpiuKy) Ta/abo Ha caifTi: telelan.com.ua . Tepmin iHpOpMyBaHHS PO 3a3HAYCHI 3MiHM Mae OyTH HE MEHIIIE HiXX
7 (ciM) KaleHAapHUX THIB 10 HAOYTTS YMHHOCTI TaKHUX 3MiH.
2.1.3. Abonent mopyuae IIpoBaiinepy mporpaMHHX MOcHyT, a [IpoBaiimep mporpaMHHAX HMOCTYT HOKJIaaae Ha cebe 00OB'SI30K BECTH
00k Haganux [Tocmyr Ta KOHTPOIIOBATH CBOEYACHICTh Ta TIOBHOTY IUIATEXIB 32 1X CIIOKUBAHHS.
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2.1.4. 3abesmeuyBaTi MOBEICHHA A0 Bimoma AOoHeHTa iH(poOpMamilo Mpo 3MiHH OAHKIBCBKHX PEKBI3UTIB IS TepepaxyBaHHS
AOOHEHTCHKO] TUIATH 3a Ha/laHi HUM TIOCITyTH.

2.2. IlpoBaiiiep nporpaMHUX MOCIYT Ma€ MpaBo:

2.2.1. Y pa3i HeBukoHaHHS AOOHEHTOM CBOiX O00O0B'SI3KiB, nepenbadeHux num JloroBopom, poszipBatu nanuii [lorosip B
OITHOCTOPOHHBOMY HOPSIIKY;

2.2.2. 3MiHIOBAaTH BapTiCTh NPOrPaMHOi MOCIYTM B 3aJIEXKHOCTI BiJl 3MiHM KOH IOHKTYPH PHHKY, & TakoX 3 IHIIMX 00'€KTMBHUX
NPUYMH, sKi He 3anexarh Bix [IpoBaiizepa mporpaMHHX MOCIYT, 3 TONEPEIPKEHHSIM Npo e AOOHEHTa He MeHIle, HiX 3a 7 (ciMm)
KaJICH/IapHUX JHIB 0 HAOyTTs YMHHOCTI HOBUX TapuiB IUIIXOM ONOBIIIEHHS y 3aco0ax MacoBoi iH(opMalii - TenebaueHHs Ta/abo
panio, Ta/abo Ha caiiti: felelan.com.ua

2.2.3. 3MiHIOBaTH NepelliK TeNeBi3iHHUX KaHaliB, IO CKJIAJal0Th aHAJIOTOBHH MAaKeT, MOBIJOMHBIIH IIPO LIe HE MEHII, HiXk 3a 7 (CiM)
KaJCHIApHUX [JHIB [0 3aIlUIaHOBAHOI JaTW HACTaHHS TaKUX 3MiH ([ONOBHCHb). BUKIIOYCHHSM € BHIAJKH, IOB'A3aHi i3
(hopc-MaKopHHUMHU OOCTaBUHAMH - TaKMMH, SIK IPUITMHEHHS TPAHCIALIl KaHally 3a NMpu4ynHaMmu, Ha siki [IpoBaiizep mporpamHux
MOCIYT HE Ma€ BILIMBY (BIACYTHICTh B e(ipi CUTHAJIy KaHAITy, TIOJOMKH €JIEKTPOMEPEKi, CTUXiHHI JIUXa, BOEHHI Jii, CTpailKu, MacoBi
3aBOpYIICHHS, OaHKPYTCTBO KaHally, HE NPOJOBKEHHS CTPOKY Aii JOroBOpy Ha MpaBO pPETPaHCIALIl, BIIKIMKAHHS JiLEH31H Ha
MOBJICHHSI YITOBHOB2)KEHHMH Ha T€ JIep)KaBHUMH OpraHaMu Ta iHIIe).

2.2.4. 3MIHIOBaTH IIJIaH YaCTOTHOTO PO3MILLIEHHSI TEJIEBI3IMHUX MPOrpam.

2.3. 3a 3asBor0 AGOHEHTa, Y MOTOPKEHHUH 3 HUM TepMiH, [IpoBaiinep mporpaMHUX MOCTYT HaJa€e TOJATKOBI CEPBiCH 3a OKpEeMYy ILIaTy,
BIMOBITHO /10 Aifounx TapuQis, 3aTBepkeHNX [IpoBalinepoM mporpaMHIX HOCTYT.

3. [IpaBa Ta o0oB'sa3xu IIpoBaiinepis TesexomyHikamiit
3.1. IIpoBaiinepu TenekoMyHikauiid 3000B's13aHi:
3.1.1. 3a 3as1Bor0 AGOHEHTa Ta 3a HOro paxyHOK, IiCJsl HEPEBIPKH BiAMOBITHOCTI TEXHIYHUX XapaKTEPUCTUK KIHLIEBOTO 00Ja HAHHS
JI0 TEXHIYHUX YMOB TeleKOMyHIKalliiHUX MepeX, OpraHi3yBaTH MiIKIIIOUeHHS AOOHEHTCHKOTO BIJTaly>KeHHS J0 OJIHiel 3
TenexoMyHiKal[ITHUX MEpex.
3.1.2. HapaBaru nociyru 3a BCTAaHOBJICHMMH MOKa3HUKaMH SKOCTI BiAMOBIJHO JJO CTAHIAPTIB Ta IHIIMX HOPMATHBHUX JOKYMEHTIB Ta
yMoB Jlorosopy.
3.1.3. IIpuiimatyn 3BepHEHHS AOOHEHTa Ha YCYHEHHS MOIIKOMKEHb TeleKOMYHIKAIlIHHIX MEpeX 13 3a3Ha4eHHSIM KOHKPETHOI agpecu
Ta HaJaBaTH KOHCYJbTaIlil AOOHEHTaM 3 MUTaHb HAJAAHHS IOCIYT.
3.1.4. HagaBatn TeneKoMyHiKamiiHi IOCIYTH y CTPOKH, IiepeadadeHi JloroBopoM Ta 3aKOHOZABCTBOM, HAIIPABJIATH CBOIX MPAIiBHUKIB
3a BUKITMKOM AOOHEHTa [T yCYHEHHS IOIIKOIKEHh a0OHEHTCHKOTO 00JIaTHAHHSA, BUKOHAHHS 1HIIUX POOiIT 32 HASBHOCTI ITOCBiTYCHHS
CKPIIICHOTO ITEYaTKOI0, i3 3000B'I3aHHAM IIPE. SIBISATH IMOCBiAYeHAS AGOHEHTY.
3.1.5. Oprani3oByBaTH IPOBEACHHS MPOQITAKTHYHIX, IOTOYHIX Ta HeTlepeq0aYeHuX PoOiT, KalmiTadTbHOTO PEMOHTY, PEKOHCTPYKIIIi Ta
BIOCKOHaANIEeHHS TenmekoMyHIKaiitHrX Mepex OrepaTtopaMu TeJICKOMYHIKaIii B MeKaX X TEXHIYHUX Ta (iHAHCOBHX MOXKIHBOCTEH.
3.1.6. 3abe3neuyBaru noBeAeHHs 10 Bimoma AOOHEHTIB iH(popMarliro npo 3miHu Tapudis (B ToMmy uucii AGOHEHTHOI ILIaTn) - Yepe3
BIJIMIOBiHI TTOBIOMJICHHSA, IO PO3MILIYIOTHCS Ha caiti felelan.com.ua, abo iHmmM moctymHuM CTopoHaM muIIXOM. TepMiH
iH(pOPMYBaHHS NPO 3a3Ha4EHi 3MiHM Mae OyTH He MEHIINM HiX 7 (ciM) KaJleHIapHHUX JTHIB 10 HA0yTTS YAHHOCTI TaKUX 3MiH.
3.1.7. Becru o6nik Haganux [Tocimyr Ta KOHTPOJIIOBATH CBOEYACHICTh Ta TIOBHOTY IUIATEXIB 32 1X CIIO)KUBaHHSI.
3.1.8. 3abe3neuyBaTy NPaBUIbHICTH 3aCTOCYBaHHS TapUQiB.
3.1.9. 3a 3BepHeHHsIM AOOHEHTa, y TIOTOMKEHUH 3 HUM 4Yac, HajaBaTH J0#aTKOBI MOCIYTH 32 OKpeMy IUIaTy BiANOBITHO JO JIHOYMX
Tapuois.
3.1.10. BukonyBatu 000B'sI3KH, OKPIM THX, 10 IiepeadadeHi ganum Jforosopom, BkazaHi B [IpaBumax (Jomarok Ne3).
3.1.11. 3abesmeuyBaté noBedeHHS A0 Bimoma AOoHeHTa iH(popMmamii mpo 3MiHM OaHKIBCBKMX PEKBI3WTIB AJIS IepepaxyBaHHS
AOOHEHTCBHKOI IIJIaTH 32 HaJjaHi HUM MTOCITyTH.
3.2. IIpoRaiinepn TeIeKOMYHIKaliif MarOTb IPaBo:
3.2.1. IlpunuHATH y BCTaHOBJICHOMY NOPSAKY HaJaHHS TEJICKOMYHIKaifHUX IOCHyr y pasi, sSKmo B AGOHEHTa € HeloranieHa
3a00proBaHICTh CTAHOM Ha |-IIIe YMCIIO MiCSAIls, HACTYITHOTO 3a 3BITHUM.
3.2.2. Hemigxmrowaté Ta/ab0 BIOKITIOYATH IIIKIIOYCHE IO TEICKOMYHIKAIlIHHMX Mepek KiHleBe oOnmamHaHHI AOOHEHTa y pasi
BiJICYTHOCTI JOKYMEHTIB PO IMiATBEPIKCHHS HOTO BiAIOBIAHOCTI BUMOTaM HOPMAaTHBHHX JOKYMEHTIB y cepi TelIekoMyHIKaIlii, a
TaKOX B 1HIIUX BUIaJKaX, BU3HAYCHUX 3aKOHOJABCTBOM.
3.2.3. PosipBaru nanuii Jlorosip y pa3si HeBUKOHaHHS AOOHEHTOM CBOiX 00OB'SI3KiB, rependayeHux UM J{oroBopom.
3.2.4. 3mintoBaru Tapudu y Tomy uncii po3mip AGOHEHTHOT TuIaTy.
3.2.5. 3amyuyaru 1us 3nificHeHHsT cBOiX OOOB'S3KIB 3a 1M JloroBopoM iHImMX o0ci0 Ha miJcTaBi BIiANOBIAHWUX JOTOBOPIB Ta
JTIOBIPEHOCTEHA.
3.2.6. 3a BJIaCHOIO IHIIIATHBOIO B OMHOCTOPOHHLOMY IOPSAKY pO3ipBaTu AaHuil JIoroBip y BUMAJAKy HECBOEYACHOTO BUKOHAHHS YMOB
uporo JoroBopy AGoneHTOM, a00 HEMOXJIMBOCTI HajaHHs Takux Ilocnyr, abo B Oyap - sikux iHIUX Bunankax. Skmo [IpoBaiinepu
TEJIEKOMYHIKalliii MaloTh Hamip posipsaru fanuii Jorosip He 3 BuHH AOoHeHTa To BoHM (IIpoBaiizepu TenekomyHikalliit) MoBHHHI
nornepeHbo NOBIIOMUTH Tpo e AGoneHTa 3a 10 (mecsTb) QHIB 10 Oa)kaHOi aTH PO3ipBaHHS IUIIXOM OMYyOJIiKyBaHHS 3a3HaueHOT
iHpopmanii Ha caiiTi telelan.com.ua abo UUISIXOM HAJICUJIAHHS 1HAMBIAYaJILHOTO TOBIIOMIEHHS AOOHEHTY Ha KOHTaKTHY eleKTpOHHY
aapecy AoOoneHta. PosipBanns IIpoBaiimepamu TenekoMyHikaiiidi maHoro JloroBopy 3 BHHH AOOHEHTa, a caMe HEHAJC)KHOTO
BUKOHAHHsI Ta/a00 HEeBUKOHAHHS yMOB JaHoro J{oroBopy BinOyBaeThes 6€3 Oy/b — SIKOTO MOIMEPEIKEHHS PO 11e AOOHEHTA.
3.2.7. llpunuHUTH AiSUTBHICTD 3 HAJaHHS TEJIEKOMYHIKAI[ITHUX ITOCITYT BIATIOBIAHO IO 3aKOHOJABCTBA.
3.2.8. Kpim tux, mo nependadeni num JloroBopom, mpasa Bkazai B [IpaBmmax (Homarox Ne 3).
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4. [IpaBa Ta 000B's13KH ADOHEHTA
0606'a3xu Abonenma:
4.1.1. CBoeyacHO 03HAMOMIIIOBATUCH T4 BHKOHYBaTh 3000B's3aHHA, nependadeHi yuHHUM JloroBopom (i3 [lomarkamu 10 HBOTO) Ta
3MiHaMH (JOTIOBHEHHSMH) 10 HHOTO B IOBHOMY 00CSI3i.
4.1.2. He nepenaBaru Tpetim ocobam [Tociyru.
4.1.3. CBoeuacHO Ta B IMOBHOMY 00csi3i crutauyBatu Baptictk [lociyr Ha ymoBax unHHuX [Ipasun, [Topsaxy po3paxyskis ta Tapudis
(Homarkis 1o manoro Jloroopy).
4.1.4. He BUKOPHCTOBYBAaTH Ha KOMEPIIIHHIA OCHOBI KiHIleBe OOJNIaAHAHHS Ta/a00 aOOHCHTCHKE BIATANY)KCHHS ISl HaJaHHS MMOCIYT
TpeTiM 0co0am, B TOMY YHMCIIi 1 32 MEXKaMH MICIsl HaJIaHHS TOCIYT AGOHEHTY.
4.1.5. He nomyckaTu BUKOPHCTaHHS KiHIIEBOTO OONaJHAHHS JJIS BYMHEHHS IPOTUIPABHUX il abo IiHl, IO cymepedars iHTepecam
HaIliOHAJIbHOI Oe3MeKH, 00OPOHHU Ta OXOPOHHU IPABOIIOPAIKY.
4.1.6. YTpuMyBaTH y CIpaBHOMY CTaHi KiHIIeBe 00IaHaHHS.
4.1.7. Tlepiomu4Ho, HE piAIIe OJHOTO Pa3y Ha TIDKICHB, CIIIKYyBaTH Mpo 3MiHU Ta/abo momoBHeHHs A0 mporo Jloroeopy (IIpasw,
Tapudis) Ha caiiti telelan.com.ua.
4.1.8. TloBimomisati y wMicsuHmid cTpok [IpoaiifepiB mporpaMHUX mHociayr Ta/abo IlpoBaiizmepa TeleKOMyHIKAIlid IPO 3MiHY
000B'I3KOBUX PEKBI3UTIB, MepeadadeHux y 3asBi - 3aMOBIICHHI.
4.1.9. Bci 000B'si3kn AGOHEHTa, BKJIIOYAIOUH BUINE NeperniveHi, nepenbadeni B [IpaBunax (JomarokNe3) i AOoHEHT 3000B's13y€ThCs 1X
MOBHICTIO BUKOHYBATH.
4.1.10. IHmri 000B'I3KH BiANIOBITHO /10 3aKOHOJABCTBA.
4.1.11. Hanasatu IlpoBaiinepy mporpamuux mociayr ta IIpoBaiiepam TenekoMyHiKaliii MpaBo Ha BUKOPUCTAHHS IEPCOHAIBHHUX
JaHuX 1po AboHeHTa y iHpopmauiiinux nisx [Ipoaiinepa nporpamuux nociyr Ta [IpoaiinepiB TenekoMyHiKariil.
4.1.12. Hazmae 103Bi1 Ha BUKOPUCTAHHS CIUIBHOI BIIACHOCTI (TOpHIIA, CXOM0BI MapIili, CXOIH, MTiABAIH TOIIO) Y OYIHHKY, 1€ IPOKHUBAE
AOOHEHT, sl MPOKIaJaHHs, TEXHIYHOTO Ta aBapiiHOro oOCIyroByBaHHs, peMOHTY TenexomyHikaiiitnux mepex TPK «JIAH» y
¢dopmi T30B ta T30B «TPK TeneJIJAH». Tenexomynikauiitni mepexi TPK «JIAH» y ¢dopmi T30B Ta T30B «TPK TeneJIAH»
SIBJISIFOTHCS IPUBATHOIO BIIACHICTIO.
4.2. Abonenm mae npaeso:
4.2.1. Ha ymoBax manoro [JoroBopy cBoedacHO orpumMyBati [Iporpamsi ta TenekoMyHIKaIiitHi MOCTyTH BCTAHOBICHOT SIKOCTI.
4.2.2. 3aMOBHUTH JOAAaTKOBO a00 3MIHWTH BIATIOBIAHO IO CBOiX iHTepeciB Bua I[lociyru 3 umcia 3amporoHoBaHHX I[IpoBaiimepom
nporpamMHuX mocayr Ta [IpoBaiizepaMu TenekoMyHikamii, 3BepHyBIINCH 10 [IpoBaiinepa mporpamuux nociyr ta/abo IlpoBaiinepis
TEJICKOMYHIKAIIi} 3 THCHMOBOIO 3asIBOIO 32 a/Ipeco0 aDOHEHTCHKOTO BiAiTy BKa3aHoro B 1I. 8.1. naHoro JloroBopy.
4.2.3. Y pa3i HeBukoHaHHs [IpoBaiimepom mnporpamMHux mnociayr Ta/abo IlpoBaiinepamu TelekoMyHiKaliii CBOiX OOOB'SI3KiB,
nependadeHnx nuM J{oroBopoM, a TakoX 3 IHIIMX NMPHYMH PO3ipBaTH IaHWH JlOTOBIp B OXHOCTOPOHHBOMY MOPSAKY IONEPEANBIIN
nrcbMoBo (3asiBoto) Ilposaiinepa nporpamunx mociyr ta/abo IlposaiinepiB TenexkomyHikariit 3a 30 kajgeHAapHUX IHIB 10 OaxkaHOI
JlaTH po3ipBaHHA 3a axpecamMu aDOHEHTCHKUX BiUIIIEHb BKa3aHUX B I1. 8.1. naHoro JloroBopy, i3 3a3Ha4eHHsIM IPUYUH PO3IpBaHHA Ta
3a YMOBH BiJICYTHOCTI 3a00oproBanocTi AGoHeHTa mepen [IpoBaiinepoM TeleKOMyHiKaIii.
4.2.4. Mpuzynuanutn HamaHHa [lociayr(u) mucbMoBO monepeauBInn mpo e [IpoBaiinepiB TenekoMyHikaliii He Mi3HiIIE HiX 3a 5
(r'aTh) pobouux nHIB 10 3amiaHoBaHoi nary. [Ipusynuuenns [locayr (n) BinOyBaeTbest 3 1-ro UMcia HACTYITHOTO MICSIIS, 38 YMOBHU
BiZICyTHOCTI 3a00prOBaHOCTi.
4.2.5. He crutauyBati a0OHEHTHY IUIaTy 3a BECh Yac IOINKO/PKCHHS (aBapii) TEJICKOMYHIKAIIMHUX MEPEeX, M0 MPHU3BEIO [0
NPUIMHEHHS! HaJaHHS NPOTpaMHUX Ta/ab0 TEJIEKOMYHIKAIlIHHUX IIOCHYT, y pasi nopymenHs [IpoBaiinepamMu TenekoMyHiKamiit
KOHTPOJIbHUX TEPMiHIB YCYHEHHS ITOIIKO/DKEHb (aBapii), 1110 BUHUKIIM HE 3 BUHH CIIOXKHMBaya.
4.2.6. Otpumysaru Bin IlpoBaiinepa mnporpamuux nociyr ta/ado IlpoBaiinepiB TenekomyHikauiii indopmauito npo [locnyru,
JlonaTkoBi MOCITyTH Ta YMOBH 1X HaJaHHS.
4.2.7. Ha moBepHEHHsT HEBHKOPHUCTAHOI YaCTHHHM KOLITIB y pa3i BiIMOBH Bijl IONEPEIHbO OIUIAYEHUX MOCIYT, 3aMOBJICHHX 32
JloroBopom, y BUNajKax Ta B MOPSIKY, BU3HAYCHUX 3aKOHOJABCTBOM.
4.2.8. Bci mpaBa AGOHEeHTa, BKIIIOYAIOYH BHIIE MepeTiueHH], permaMeHTyoThes B [IpaBunax (Jomarok Ne 3).

5. Binnosinaasnicts CTopin
5.1. ¥V pasi nopyuiens ymoB JloroBopy BuHHa CTOpOHa Hece BiANOBIAJBHICTH, 3TiJHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH.
[Mposaiinep nporpamMuux nociyr ta [IpoBaiiaepu TerekoMyHiKalii 3BUTBHAIOTHCS Bl BAKOHAHHS CBOIX O0OOB'SI3KIB Y pa3i BAHUKHEHHS
(hopc-MaxopHHX 00CTaBHH, TOOTO OOCTaBMH HeNepeOOpHOI CHIIM, NependauyuTh SKi HEMOXIIMBO Ha MOMEHT HinnucaHHA Ta/abo
BUKOHaHHS JloroBopy, a came: Yy BHUNaJKax HECAaHKIIOHOBAHOTO BTpy4aHHI AOoHeHTa abo Oyab-sikux ocid y poboty
TenexoMyHiKaliifHUX MepeX, BIHM, BINCHKOBHX iH, CTUXIHHOTO JIMXa, aBapii, karacTpodu, caboTaxy, TpOMaJChKUX 3aBOPYIIEHb,
JMBEpCil, pIllleHb OpraHiB JAEp)KaBHOI BIIAW, YNPaBIiHHSA Ta/ab0 MiICIEBOTO CaMOBPSIYBaHHS, BIJICYTHOCTI €JIEKTPOCHEprii,
CKacyBaHHs JILEH31] Ha MOCIyrH, 3MiHM KOH IOHKTYpH PHHKIB, HeMOXimBocTi HamaHHs Ilocmyr ta JlomaTkoBMX mociyr 3a
BIZICyTHOCTI TEXHIYHUX MOXIIMBOCTEH Ta/a00 3 IHIIMX MOBaKHHMX NPHYMH, 3MiHM HamNpsMKIB AisiabpHOCTI [IpoBaiinepa mporpaMHuX
nociyr Ta/abo [IposaiinepiB TeaekoMyHiKamii TOIIO.
5.2. TlpoBaiizep mporpaMHuX mociyr Ta IIpoBaijiepu TelECKOMYHIKAIliii HE HECYTh BIIMOBIIAIBLHOCTI 32 HEOTPUMaHHS AOOHCHTOM
[Mocnyr abo orpumanns [Tociyr HeHalIE)KHOT SIKOCTI Y BHITa/IKaX:
5.2.1. BigcytHocti y AGoHEHTa 3abe3neueHoro goctymy ao TenekomyHikauiiinux mepexx TPK «JIAH» y popmi T30B ta T30B «TPK
TeneJIAH».
5.2.2. TlomkopkeHOro (HecpaBHOT0) AOOHEHTCHKOTO BigranyxeHHs ta/abo KiHueBoro obnajHaHHs.
5.2.3. Bukopuctanas AGOHEHTOM MepeaaBabHUX (BUITPOMIHIOIOYHX ) IPUCTPOIB O€3 3roJii Ha iX BUKOPUCTAHHA Jlep)kaBHOT iHCTIEKITi1
3 €JIEKTPO3B'SI3Ky Ta iHIIOro HecepTH(iKOBAHOTO Ha TepuTOpii YKpainu oOnagHaHHS.
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5.2.4. HeBimmoBimHOCTI TEXHIYHHX XapakTepHCTHK AOOHEHTCHKOTO BigramykeHHsS Ta/abo KiHmeBoro oOmagHaHHS BHMOTaM
[posaiinepa mporpamMHNx mociyr Ta [IpoBaiigepiB TeIECKOMYHIKAIiA, a TAKOXK Y pasi, AKI0 PoOOTH 3 MigKIIOYeHHT AOOHEHTCHKOTO
BigramyxeHHs Ta/abo Kinnesoro oOmagHanHs Oy BUKOHaHI AGOHEHTOM CaMOCTIHHO.

5.2.5. HecankmioHoBaHOTO BTpydaHHS AOOHeHTa abo TpeTix ocid y pobory TerekoMyHIKAIIHIX MEpexk, MOIIKOMIKCHHS
TenekoMyHIKaiHHUX MEPEX TPETIMU 0COOAMH.

5.3. TlpoBaiinep mporpamMHux mociayr Ta IIpoBaiinepu TeleKOMyHIKaliii He HECyTh BiINOBiZaJIbHOCTI Hepen AOOHEHTOM, SIKIIO
BiZICyTHICTH (a0 moOraHa sIKiCTh) JOCTYIY JO TEJICKOMYHIKAIIHHUX MOCIYT € Pe3yJbTaToM IOpYyLIeHHs 3 00Ky AOOHEHTa MpaBuil
kopuctyBaHHs KiHIieBUM o0iaiHaHHSM.

5.4. Tlposaiifiep nporpaMHuX Mmociyr Ta [IpoBaiifiepu TeICKOMYHIKaIliii He HECYTh BiMOBINATBHICTh 32 AKICTh TeleKOMYHIKAI[ITHUX
MOCIIYT 1 mepepBy B IX HaJaHHI 3 MPUYKH, Ha siki [IpoBaiinep nporpamuux nociyr ta [IpoBaiinepu TenekoMyHiKariii He MarOTh 3MOTH
BIUIMBATH: HECTAOIIbHE CIICKTPOIIOCTAYaHHS, T {IHH ICPEB, 1HIII aBapiiiHi Ta HenependavyBaHi CUTYAIIIT.

5.5. Tlporaiimep mporpaMHMUX IMOCIYyT HE HECE BIAMOBIAATBHOCTI 3a OyIb-SKi 3MIHM B PEXHMax PO3MOBCIOMKYBA4YiB CUTHAIIB B
Tenexomynikauiitnux mepexax TPK «JIAH» y ¢popmi T30B Ta T30B «TPK TeneJIAH».

5.6. Oneparopu, poBaiiiepy TeJACKOMYHIKaIlii HEe BiIIOBIIAIOTH 32 3MICT iH(OpMAIIii, 1110 EPEAAETHCS IXHIMUA MEPEKaMHU.

5.7. Oneparopu, poBaiiiepy TEIEKOMYHIKaIliii He MarOTh IIpaBa KOHTPOIIOBATH 3MiCT iHpOpMAIlii, o mepenaeTbes abo MpUMaeTbCs
AGOHEHTOM, a BiATIOBiAa€ 3a pU3UKHU Yepe3 BUKOPUCTAHHS iH(popMariifHux pecypciB [HTepHeTy AGOHEHT.

5.8.Ab0oHeHT Oepe Ha ceOe MOBHY IOPHINYHY BIIIIOBITANBHICTD 1 BPETYIIIOBaHHS BCIX MPETEH3ii aBTOPiB, Cy0 €KTIB aBTOPCHKHX Ta
CYMDKHHX TIpaB i TpeTix ocib sk Ha YKpaiHi, Tak i 3a il MeXaMu, 3 BUIUIATOIO 3a CBilf paXyHOK BCiX HEOOXiZHUX CYIOBHX Ta iHIIHX
BUTpAT, SKIIO TaKi MpeTeH3ii BUHUKIHN 3 BUHU AGoHeHTa 1 Oymu nipen’sineHi Onepatopy uu [IpoBaiinepy B 3B’ 3Ky i3 3a0€31€UeHHIM
HHUM J0CTyITy 1o Mepexi [aTepHert, ne Omneparop Hagae TeIEKOMYHIKaIiifHI TOCTYTH.

5.9. [IpoBaiinep mporpaMHUX MTOCIYT HE HECE BiMMOBINANBHOCTI 3a 3MICT iH(popMamii Ta 3a Oyab-sSKi HETaTUBHI HACIIIKH JUIS
AboHeHTa uH TpeTix ocid Bix Takoi iH(popMarii, o nepenaeTbes 3a qormomororo Tenexomyrikaninaux Mepesxk TPK «JIAH» y popmi
T30B Ta T30B «TPK TeneJIAH» (B T.4. mopHOTpadigHOTO XapaKTepy i TaKoi, Mo Mpomarye HaCHIbCTBO, TOIIO).

5.10. VY Bumaaky mopyunieHHs AOOHEHTOM JAOTOBipHUX BimHOCHH i3 [IpoBaiimepom mporpaMHuX nociyr ta/abo [IpoBaiinepamu
TEJICKOMYHIKaI[iif, YMHHOTO 3aKOHOIABCTBA, IO PEryJIIO€ BiTHOCHHU MiX AOoHeHTOM Ta [IpoBaiinepom HporpamMHUX MOCIYT Ta/abo
[TpoBaiinepamu TeNEKOMYHIKaIlil, TPUIMHEHHS HAJaHHA MOCIYTH 3[iHCHIOETHCS O€3 IOINepeHbOro MOBIIOMIICHHS AOOHEHTa HpO
MPUIMHEHHS HaJAaHHs MOCIYT.

5.11.  BigmosinaneHicts IlpoBaiinepa TenexoMyHikarii 3a HaganHs [locmyrn AOOHEHTY OOMEXY€ETHCS TOUKOIO IiJIKITIOYEHHS
AOOHEHTCBKOTO BiframyXeHHs a0 TeleKoMyHIKaliiHUX Mepex. Yci iHmi npuctpoi (AOoHEHChKe Binranyxenns, KiHunese
oOnaiHaHHS) HE BXO/ATH 10 cepu BinnosinansHOCTI [IpoBaiinepis TenexomyHikarii. [IpoBaiinepu TenekoMmyHikaniid He 31iHCHIOIOTH
3a3eMJICHHS Oy/Ib-sKOTO 00aqHaHHsA AOOHEHTa (MIePCOHATFHOTO KOMITFOTepa, MoaieMy, T B-TroHepa, TOIIO).

5.12.  3axMcT BiJ HECAHKIIOHOBAaHOTO NOCTYINy IHIIMX oci0 mo komn'torepa AbGoneHta IlpoBaiinepamu TenekoMyHikauid He
rapaHTyeThCest 1 3a0e3nedyerbest AOOHEHTOM CaMOCTIHHO.

5.13.  Tlposaiizepn TelekoMyHiKaliidi He BiJIIKOIOBYIOTh 30MTKM AOOHEHTa, 3arofisHi HOMY B pe3yJbTaTi BUKOPHUCTAaHHS HOro
[MTaponiB TpetiMu ocobamu y Bunanky Hexbasioro 30epiranHs AGoHeHTOM cBoixX IlaponiB. AOOHEHT Hece IMOBHY BiJIIOBIIANBHICTH 32
30epexeHHs B TaEMHHLI cBoix [lapodiB.

5.14.  Ilpoaiizepu TeICKOMYyHIKaIliii HE HECYTh BIAMOBIAAIBHOCTI 3a SIKICTh POOOTH JIiHIN, KaHAIIB 3B'A3KY, 10 HAIAFOTHCS
IHIIUMHY OpraHi3alisiMy 1 pO3TallIOBAaHUMH 33 MEKaMH 30HHU IX BIAMOBIAAIBHOCTI 3TiJHO 3 1. 5.8.

5.15.  VYcro BignOBIiJaNBHICTh 1 PHU3WKH 3a BHKOPUCTAaHHS iH(opMamiiiHux pecypciB IHTepHeTy Hece AGoHeHT. Ilpoaiinepu
TEJIEKOMYHIKaIlilf He KOHTPONIOIOTh TOCTYNHHUH depe3 [HTepHeT moTik iHpopmarii, SKuid MOXke BKIIOYAaTH HebaxaHi s AOGoHeHTa
Marepiaiy, 30KpeMa, epoTHYHOro Xapakrepy abo iHpopmariro, ska obOpaxkae decTb i TigHiCTh AOOHEHTa, i He Hece 3a Hel HisfKoi
BignoBiganeHOCTI. [IpoBaiinepn TenexoMyHiKalilf He JAOTh JKOIHHUX TapaHTid mozao Oyas-sSKUX TOBapiB, iHMopMamii Ta mocuyr (3a
BHUHATKOM BiacHoi iHpopmanii [IpoBaiinepiB TemexoMyHiKamii), 110 MOCTABIAIOTHECS UM HATAIOTHhCA 3a JOMOMOTOI0 [HTEepHeTy, He
HECYTh BIIIOBITaNbHOCTI 3a Oyap-sKi BTparu abo 30MTKH, SKUX MPSIMO Y OMOCEPEIKOBAHO 3a3HaTM AOOHEHTH YW TPeTi ocodu
BHACJTIZIOK BUKOPHCTaHH: iH(QOpMamiifHUX pecypciB IHTEpHETY Y1 HEMOXKIIMBOCTI iX BUKOPUCTAHHS.

5.16.  Ilpomaiimepn TeNEeKOMYHIKaIliii 3IIACHIOIOTH 3aXOAM, CIPSAMOBaHI Ha 3abe3redeHHs KOHQIICHIIHHOCTI OTpUMaHOl 1
BignpasneHoi iHdopmarii Abonenta. JlocTtyn o Takoi iHpopmamnii MaroTh Tinmeku [IpoBaiimepu TeleKOMyHIKamid Ta MpariBHUKH
YIIOBHOBAXECHOI Ha II6 TPEThOi CTOPOHM BHKIIOYHO 3 METOI0 TEXHIYHOro 3abe3medeHHs HamaHHS [locmyrm abo y Bumamkax
HAIXOIDKEHHS CKapr 3 OOKy TpeTix ocib momo yMHUCHUX Aid AGOHEHTa, CIIPSMOBAaHUX Ha 3aBIAHHS IIKOIH MUISTXOM PO3MOBCIOIKECHHS
KOMI'IOTEPHHUX BIpYyCiB, cllaMy, MarepialliB 0Opa3IMBOTO XapakTepy, BUKOPHCTaHHA pecypciB IHTepHETy 3 MeToro miaxpaiicTBa Ta
IHIIE.

5.17.  Ilpoaiimepu TeleKOMYHIKaIlili HE HECYTh BiINOBITAIFHOCTI 32 MOPYIICHHS y POOOTI MepexeBoro obnagHaHHsI AOOHEHTa,
CIpUYMHEHI MepexxeBUMH atakaMu Ha IP - anpecn AGoHeHTa. AGOHEHT, [0 BCTAHOBHUB (DaKT MepexeBoi aTaku Ha cBoio [P-ampecy,
3000B's13aHMI sIKHAMCKOpimIe croBicTuTH Tpo Iie [IpoBaiinepiB TenexomyHikamid. [IpoBaiimepn TenekoMyHiKamiii B IbOMY BHUIAIKy
MaloTh IPAaBO THMYACOBO, aXX OO 3aKiHUYEHHS a00 JIKBimamii aTaky, OOMEXHTH IOCTYI IO MEpEeKeBHX aapec AOOHEHTa IS
3a0e3neyeHHsT Oe3MeKu BCiei Mepeki i 30epeeHHs YacTKOBOI Mparie3naTHOCTI Mepexi AboneHTa. [IpoBaiinmepn TernexoMyHiKamin
BUSIBJISIFOTH JDKEpelia Mepe)KeBOi aTaKy TUTHKH TI€F0 Mipoto, sika HeoOXiaHa A 11 JmikBifamii i 3a0e3meueHHs Oe3MeKH MepexKi.

5.18.  AOOHEHT 3000B'sI3y€ThCSI HE JOIMYCKATH A0 MEPEnIsiay epOTHYHHUX TeJIenporpam ociod, sSKi He JOCSIIH TOBHOJITTS.
[TpoBaiinep nmporpaMHUX MOCIYT HE HECE BiANOBIIAIBHOCTI 3a Oy/b-Ki HETaTUBHI HACIIKH Yy BUIIAJKY JOCTYITY 10 MEPEeriisily TaKuxX
TEJIETpOrpaM HETIOBHOJITHIX 0ci0.

5.19.  Ilposaiizep mporpaMHHX IOCIYI HE HEce BIINOBINAIBHOCTI mepes AOOHEHTOM, SKIIO BiACYTHICTH (200 MOraHy SKiCTh)
nocryny no IlporpaMHuX MOCIYT € pe3yinbTaToM MOopyLIeHHs 3 00Ky AOOHEHTa NpaBuil KOpHCTyBaHHS TB-TioHEpoM (TeneBi3iitHUM
npuiiMadeM) Ta/ab0 HENPaBUIILHOTO MiIKJIFOYEHHs! KiHIIEBOTO 00JIaJHaHHS 10 TEJICKOMYHIKAI[IHHOT MEepexi.

5.20.  Ilposaiimep mporpaMHHUX MHOCIYyr HE Hece BiJIOBINAIBHOCTI 3a skicTh IIporpamHux mociyr i mepepBy B ii HagaHHI y
BUIIaJKax MEPELIKOJH ITiJ] 4ac MOIIMPEHHS TEeJISNpPOrpaM, 110 BUHHUKIM 3 BUHU TEJEBI3IHHOIO nepenaBajbHOTO LEHTPY, CYITyTHUKIB



3B'SI3Ky Ta 3 IHIIHMX MPUYWH, Ha sIKi BiH HE MaB 3MOTH BILTUBATH, HECTaOlIbHE SIIEKTPONIOCTAYaHHS, 1HIII aBapiifHi Ta HerepeadadyBaHi
CHUTYaIIii.

5.21.  IIpomaiizep mporpaMHUX MOCITYT HE HECE BIAMOBIAAIBHOCTI 32 OY/Ib - AKi 3MiHH B PeKHMaX MOBICHHS TEICPaJiOKOMITaHIi Ta
ix peOpeHIUHT.

5.22.  Tlposaiinep mporpamMHux nociayr Ta IIpoBaiiiepn TeirekoMyHikaliii He HECYTh BiAINOBIJAJbHOCTI 32 3000B'I3aHHIMH OJWH
OJIHOTO.

5.23.  IIpoBaiizep nporpaMHUX MOCIYT HECE BIAMOBIIAIbHICTE iepe; AOOHCHTOM 3a HajaHHs [I[porpaMHUX MOCIYT.
5.24.  IIporaiinepu TeICKOMYHIKAIlii HECYTh BiIOBITAIBHICTH Iepe] AOOHEHTOM 3a HaJaHHs TeeKOMYHIKAI[ITHUX MOCITYT.
5.25. OkxpiM BiAnmoBinaibHOCTI 3riHO naHoro JloroBopy, AGoneHT Ta [IpoBaiizepy TeleKOMyHiKaliii HECYTh BiAIIOBIJAIBHICTD

nependadeny [Ipasunamu (momatok Ne 3).
5.26. CynoBuif opsyIoK. SIKo Oyap-AKuid crip 9 po301KHICTH, IO MPSIMO Y OIMOCEPEAKOBAHO CTOCYETHCS Ta BHUILIMBAE 3 LHOTO
JloroBopy, HEMOXJIMBO BHUPILINTH HUIAXOM IPYXKHIX meperoBopiB, CTOpoHH/a mepenae/foTh BHPIIIEHHS TaKOTO CIIOpY Ha PO3IIAN
MOCTIHHO mifounM TpeTechkuM CcyaoM mpH Acomiarii MpOMHUCIOBIIB, HiANPHEMIHB 1 poOoromaBuiB CrpuimmHN (Hagami —
Tpereticekuit cyn npu AIIIIPC) BiamosimHo mo 3akony Ykpainm «IIpo Tpereiiceki cymm», Permamenty Tpereiicbkoro cymy mpu
AIIITIPC Tta 3akoHOAAaBCTBA YKpaiHM, a TAKOXK BiAMOBIIHO A0 MPOIEIypPH BHUPIMICHHS FOCIOAAPCHKHX CIIOPIB, BCTAHOBICHOI YHHHIM
3aKOHOJJaBCTBOM YKpaiHH.

6. Ctpoxk aii lorosopy
6.1. HoroBip HaOyBae YHHHOCTI 3 MOMEHTY HOrO NPHUHHATTS AOOHEHTOM NDISXOM AakKIeNTy Ta € TaKuM, MO0 YKIaJCHUH Ha
HEBU3HAYCHUH CTPOK i Ji€ A0 MPUITMHEHHS il B HACTYITHUX BHITAIKaX:
- BimMoBa AOoHeHTa Bif orpuManHs [locuyr (u);
- BiamoBa IlpoBaiinepa mporpamuux nociyr ta/ado IlpoBaiinepiB TenexomyHikauwiid Bim HamaHHs [locimyr (M) y pasi mopymeHHs
AGonenToMm ymoB nanoro JloroBopy Ta IIpaBui HafaHHS Ta OTPUMAaHHS TEJIICKOMYHIKAI[IHHUX ITOCIYT;
* 3 3TOZI0I0 CTOPIH;
© 3a pIIICHHSM CYIY;
* y pa3i BUHUKHEHHs 00CTaBUH HenepeOOopHOT critk, Popc-Makopy.

7. Inui ymoBu
7.1. Bcei ciopu i cynepedHOCTi, 10 BUHUKIIN TIPU BUKOHAHHI J[oroBOpY, BUpIMIyI0Thcss CTOPOHAMH IIISTXOM IIEPETOBOPIB.
[IpaBosignocunrn CTopiH, HE BPETYIbOBaHI JaHUM J[0roBOpOM, perilaMEeHTYIOTHCSl YHHHUM 3aKOHOJaBCTBOM YKpaiHH.
7.2. Bci 3MiHM Ta/abo IOMOBHEHHS 10 AaHOTO Jl0TOBOPY BCTYMAIOTh B CHUTY IICIIS iX ONPHIIIOAHECHHS.
7.3. AGoHeHT 3rimHui 3 THM, 1o [IpoBaiinep nporpamuux nociyr ta [IpoBaiinepn TenexoMyHikamii uiss Haganus [lociyr MaroTh
IPaBO 3aJIy4yaTH TPETiX 0cid Ha MiICTaBi BiANOBITHUX JOTOBOPIB Ta IOBIPEHOCTEH.
7.4. Bignosigno 10 3akoHy Ykpaiuu “TIpo 3axuct mepcoHanbHux manux’ Bifg 1 yepBHs 2010 p. Ne 2297-VI AGoHeHT nae 3romy Ha
00pOOKyY CBOIX MEPCOHATBHUX NaHUX [IpoBaiiepoM mporpaMHuX mociyr Ta [IpoBaiinepaMu TeeKOMyHIKalliid, ATCHTOM 3 IEPBUHHIX
Jokepen (y T.4. MACHOPTHI JaHi, iIeHTH(IKAIHHUI KO/) 3 METOI 3a0€3MEeUYCHHS peatizallii MOJaTKOBUX BiJIHOCHH, BIIHOCHH y cdepi
OyXranrepchbKkoro 00Ky, BiIHOCHH y c(epi PorpaMHHX MOCIYT Ta BIJTHOCHH Y cepi TeIeKOMYHIKaliiHUX MOCIYT.
7.5. Jlauuii JloroBip ckiajeHo npu nmoBHOMY po3yMinHI CTopoHamu iioro ymoB ta TepMiHoorii.

8. Micue3Haxoq:KeHHsI Ta peKBI3UTH
8.1. Anpeca aOOHEHTCHKOTO BIAIUICHHS JUIS TIO/1a4l 3BepHEHb, 3asB Ta NpeTeH3ii AboHeHTiB y M. Ctpwuii, By:. Jlecisa,3.
y M. [Iporoduu, Byin. I'pymeBcekoro, 5, Ta Byin. bopucnascbka, 23.
8.2. Micue3naxomkeHHs Ta pekBizutH [Ipoaiinepa nporpamMuux nociyr ta [Iposaiinepis TenekomyHikanii, Arenra:

IIpoBaiigep nporpaMHux NOCJIyr IIpoBaiigepu TesekoMyHiKkaii

T30B «TPK «TeneJIAH»

KOpuauuna aapeca:

82400 m.Crpuit, JIbBiBChKa 0011..,Byi1.JIeciBa,3
En\pakc(03245)4-22-99

p/p UA 663257960000026003301103379 B dinis JIOY AT

1. IpoOymap Yasza [lerpiBHa

2. KusizeBa Ynsina PomaniBHa

3. Cmousipuyk Omist IropiBHa

4. l'aniontok Mupocinaga SpociaBiBHa
5. Menbuuk Cepriii CTaHicIaBOBUY

«Omanoank»
M®O 325796, 3KIIO 31475309
€ MJIAaTHUKOM €MHOTO MO/ATKY 3a CTaBKOIO 5%

JAupexTop Hemenrok T.I.

6. CemxoBud Jligist SIpocnaBiBHa

7. Hasmok Hazis Mocumisna

8. BoiikiB Muxkona OnexcanapoBuy
9. I'naniii Bacuie Bononumuposuy
10.Xpom’six Bonopumup Bonogumuposud
11. I'maxiit Mapis MukonaiBaa

12. Menbuuk Anpiii CepriiioBuy
13. I'pebensik Ipuna BacuiiBHa

14. Mepuyx AHzpiit MupoHOBUY

15. Hememrok JIrommMuina MukoiaiBHa
16. T30B «TPK «TeneJIAH»

ABOHEHT




HJonatox Ne 1 no Ily6siunoro lorosopy
PO HAJAHHS NPOrPAMHUX TA TeJEKOMYHIKALIHHUX MOCJIYyT

Oco6oBnuii paxyHok Ne

Honarok Ne 1 o Ilyésiunoro norosopy
IIpo HaaHHA MporpaMHoOI Ta TeJeKOMYHiKaliiiHOT mocayr

Tene/\aH

3ASIBKA-3AMOBJIEHHSA
npo npueaHanns ao Ilyodaiunoro norosopy

TTpi3BHUIIIE, IMSI, TTO OATBKOBI ...\t vtietattettent et ententeneaneeneeneeneeneeneeeaeaeaneanens
[Tacmmopt (cepist, HOMEP) ....ovvevvvnnnnnn.. KuM 1 Komr BUIAHU]. ....ovvvveveeieenaanen

JIOTIH. ..o, TIaPOIIB oo
Anpeca migKiroueHHs (MicIs MicTo/ceno BYIL.

HaJaHHS TIOCITYT) OyZMHOK KBapTHpa i’ i3
Ta MePENTiK MOCIyT TTOBEPX KOJT 1111 130y

YHiBepcanpHa MporpaMHa mociayra (aHaJIoroBe Tesie0adeHHs)

[Iporpamua nocnyra (aHanorose i udpoBe TeaecOadycHHs)

‘YHiBepcallbHa IPOTpaMHa Ta TeJIEKOMYHIKaIliiiHa (ONITHYHA Mepexa) MOCITyTH

ITporpaMHua mocnyra Ta TenekomyHikaniaa (Docsis) nmociyru

[IporpamHa Ta TeleKOMYHiKaliiHa (ONTHYHA MEpPEXa) IMOCTYTH

TenexoMyHiKaliliHa (ONTHYHA MEPEXkKa) MOCIyra

Onnama 3a HAOAHI ROCY2U 30TUCHIOEMbCS 3210H0 mapughie po3miugenux na catmi nionpuemcmeda telelan.com.ua
JlonarkoBa iH(opMaItis

1. Iliero 3asBKOFO-3aMOBJICHHSIM s TIPUHMAr0 Ta MOTOKYIOCH 3 yciMa ymoBamu [lyGmiunoro goroBopy ,,Ilpo HamaHHs
TejaekomyHikariiaux mocnyr ,,IPK «TenelJlan». TeneOadenns. IuTepHeT. ”Ta  JgoAaTkaMu 0 HBOTO, YHHHHMU
TapudamMu, yMOBaMH ITiIKITIOYEHHS, YMOBaMHU AKIIH, MEpEeTiKoM TelerporpaM, sKi BXOMITH JO YHIBEpCaIbHOI Ta
nporpamMHoi mociyrd, [IpaBunamu HanaHHS Ta OTPUMAHHS TEJIEKOMYHIKAIliHUX MOCITYT Ta 1HIIMMH HOPMAaTUBHUMH
JOKyMEHTaMH IiIIPUEMCTBA, SIKi pO3MIlleHi Ha caiiTi mianpueMcTBa 3a aapecoro telelan.com.ua
2. 3 mpaBwiaMH BHW3HAY€HMMU B 3akoHi YKpainu ,,[Ipo 3axucT mepcoHambHHX HaHUX ~
MTOTOKYIOCH.

3. Ilpu mignmucaHHI 1€l 3asIBKY, 5 MATBEPHKYIO T€, IO MEHI BiIOMO, IO IS 3A1MCHEHHS TOCIIONaPChKOT NisITbHOCTI, a
caMe HaJIaHHS TEJCKOMYHIKAI[IHUX TIOCIyT, MpOoBaiiepoM OymayTh BHUKOPUCTOBYBATHCS NPUMIIICHHS 3arajbHOTO
KOPHCTYBaHHS, OMIPHUX KOHCTPYKIIH OYITUHKY, MEXaHIYHOTO, €JIEKTPUYHOTO Ta 1HIIOTO 00JaJHaHHS 32 Mexamu abo B
CepenrHI KBapTUPH a TAKOXK CIOpyad (TPUMIIIEHHS), SKi MPU3HAYeHI IS 3a0e3ledeHHs TOoTped YCiX BIIACHHKIB
KBapTHP, & TAKOXK HEXUTIOBUX MPUMIIIEHb OYIUHKY.

4. 3 METOI JOTpPHMaHHS 3aKOHONABCTBA Ta peaji3allii JepKaBHOI MONITUKUA B cepi 3aXHUCTy MEPCOHATBHUX TaHUX
HaJIar0 3Trojly BUKOPUCTOBYBATH MOI EPCOHANBHI JaHi, SKi CTaJIM BiIOMi B Pe3yJIbTaTi MPaBOBUX BITHOCHUHH, BIAMOBIIHO
10 3V «lIIpo 3axuct nepconanpauX maHux» Bix 01.06.2010p. Ne 2297-VI

o3HaliomiieHuit (a) i



Jlara ITigmnuc

Honatok Ne 2 no Ily6aiunoro Jorosopy
PO HAJAHHS NPOTrPAMHHUX TA TeJEKOMYHIKALIHHUX MOCIYT

M. Crpuit « » 2015 p.

ToBapucTtBo 3 o0mexeHor BinmoBinanbuicTio «Tenepamiokomnanisn «TeneJJAH» (nagani - «Omnepatop
TeJIeKoMYHikamiit», «[IpoBaiizep TesekomyHikaniii») — Cmopona 1, B ocobi nupekropa lememntoka Tapaca IMUTpoBUYA, SIKUIT
nie 3rigHo 3 Craryrom ToBapuctBa, Ta 3apeectpoBaHe B peectpi Omeparopis, [Ipoaiizepis Tenekomynikaiiiii 09.12.2010 poky
srigno 3 pitnenHassM HKP3I Ne 567 ta

Tenepaniokomnanis «JIAH» y ¢opmi ToBapucrBa 3 o0me:keHow0 BinmoBinaabhicTio (Hagani — «IIpoBaiinep
nporpaMHux mnocayr» «Oneparop TejekomyHikauin») — Cmopona 2, mo mae nitoui Jlinensii HamionansHol Paan Ykpainu 3
MUTaHb TeJleOaueHHs Ta paiOMOBIICHHS,

Cy0'exTn mianpueMHUUbKOI AisabHocTi (piznuHi ocodu), 3rigao 3 omarkom Ne2 mo IlybmiyHoro noroBopy (Haaadi -
“IIpoBaiinepu TenexkomyHikaniii”) — Cmopona 3, 3apeectpoBaHi B €AMHOMY IEep)KaBHOMY PEECTpi IOPUANYHHUX Ta (HiI3MIHHUX
OCiO-TiATIPUEMIIIB 1 3apeecTPOBaHI B PEECTpPi onepaTopis, MpoBaiiepiB TeIeKOMYHIKaLiil poky 3rixHo 3 pimenasm HKP3, nirots Ha
migcTasi JoroBopi mpo HajaHHS TeIeKOMYHiKalifHIX nociyT 3 Oneparopamu tenekomyHikariii T30B « TPK»TeneJIJAH» ta TPK
«JIAH» y dpopmi T30B, a Takox

ToBapucTBo 3 00MexkeHOI0 BinmoBinaapHicTio “Tenepagiokommnania “3axinuuii BiTep» (Hamamai — «AreHT») IO Ai€
Bin imeHni Ta B inTepecax Cropinl,2,3, B ocobi aupekropa Imaxiit Bipm BomommmupiBHm, sika sxwii mie srimHo 3 CraryTom
ToBapucTBa Ta Ha MiACTaBI ATEHTCHKUX JOTOBOPIB, 3 OAHI€T CTOPOHHU Ta

Bynb-ika ¢izmuHa ocoba aGo cy0'eKT TrocmomapOBaHHSA, fAKi 3HAXOOATHCS HA TEPHUTOPIl IOIIHUPEHHS
TEJICKOMYHIKAiHHOI Mepexi, sSKi MiIKITIOUaloThCs 0 MPOTPaMHUX Ta TeJIeKOMyHikamiiHux nociyr (Hagam Ilocayru ), Hagani -
“AbdoneHT”- Cmopona 4, pa3oM TpHu COUTEHOMY 3ragyBaHi - “Croponu ”, ykiamu nanuit JJomatok Ne2 mo ITy6niunoro lorosopy,
Hagani -“/logaTok ”, Mpo HACTYITHE:

Ilepeaik npoBaiigepiB TejieKOMyHiKaIliii:

1. ToBapucTBo 3 o0Me:keHow BiamopinansnicTio «Tenepagiokommnanis «TeseJ/IAH» - 3apeecTpoBaHe B peecTpi OmIeparopis,
npoBaiinepis TenekomyHikamnii 09.12.2010 poky 3rigno 3 pimenasam HKP3 Ne 567, miaTHHK €IMHOTO MOAATKY 5 TpyIH.
2. I'anoniok MupocaaBa SlpociaaBiBHa - 3apeecTpoBaHa B €IMHOMY JEpKaBHOMY PEECTPi IOPUANIHHX OCIO Ta (izmIHHX

ocio-miampuemmiB Cepis Al Ne 570235 Bim 30.04.2014 poxy HOomep 3ammcy 24170000000011026, 3apeectpoBaHa B peecTpi
omeparopiB, nposaiinepiB TemekomyHikamiii 11.06.2014 poky 3rigno 3 pimmenasM HKP3 Ne 4103, mnaTHUK €IMHOTO MONATKy 2
rpyImu;

3. Jpodymap VYasua IlerpiBHa - 3apeecTpoBana B €IMHOMY IEp)KaBHOMY pEECTpi IOPHAMYHUX OcCi0 Ta (Qi3UIHHX
ocio-mmiampuemmiB Cepis Al Ne 570388 Bim 06.05.2014 poxy Homep 3ammcy 24170000000011033, 3apeectpoBaHa B peectpi
omeparopiB, nposaiinepiB TemekomyHikamiii 11.06.2014 poky 3rigno 3 pimmenasM HKP3 Ne 4104, mnaTHUK €IWHOTO MONATKy 2
rpyImu;

4. Meabsnuk Cepriii CtanicJIaBoBHY - 3apeecTpoBaHUN B €IMHOMY IEp>KaBHOMY PEECTpi IOPUAWIHHX OCi0 Ta (izmdHHX
ocio-mmiampuemmiB Cepist A Ne 570230 Bixm 30.04.2014 poxy HOMmep 3ammcy 24170000000011027, 3apeecTpoBaHMil B peecTpi
omeparopiB, mpoaiifepiB TemekomyHikamiii 11.06.2014 poky 3rigno 3 pimensasM HKP3 Ne 4105, nmnatHuK €auHOTO mMOmAaTky 3
rpyIm;

5. CemxoBuu Jlinia SIpociaBiBHa - 3apeecTpoBaHa B €AWHOMY JAEpP)KaBHOMY pEeCTpi IOPHAMYHUX O0Ci0 Ta Qi3udHHX
ocio-miampuemmiB Cepis Al Ne 570231 Bim 30.04.2014 poxy Homep 3ammcy 24170000000011025, 3apeectpoBaHa B peecTpi
omeparopiB, nposaiinepiB TemekomyHikamiii 11.06.2014 poky 3rigao 3 pimmenasM HKP3 Ne 4102, mnaTHUK €IMHOTO MONATKy 2
rpyIm;

6. Cmoasipuyk IOuaia IropiBHa - 3apeecTpoBaHa B €IMHOMY [EpKaBHOMY peeCTpi IOPHIMYHUX 0ci0 Ta (QismgHEX
ocio-miampuemmiB Cepis Al Ne 570308 Bim 06.05.2014 poxy Homep 3ammcy 24170000000011032, 3apeectpoBaHa B peecTpi
omeparopiB, nposaiinepiB TemekomyHikamiii 11.06.2014 poky 3rigao 3 pimmenasM HKP3 Ne 4107, mnaTHUK €IMHOTO MONATKy 2
rpyIm;

7. KusizeBa VYasna PomaniBHa - 3apeecTpoBaHa B €IWHOMY Iep)KaBHOMY peeCTpi IOPHAWYHHX OcCi0 Ta (i3WIHHX
ocio-miampuemmiB Cepis Al Ne 570232 Bixg 30.04.2014 poxy Homep 3ammcy 24170000000011024, 3apeectpoBaHa B peecTpi



omeparopis, nposaiinepiB TemekomyHikariii 11.06.2014 poky 3srigao 3 pimmenasM HKP3 Ne 4106, mmaTHUK €IWHOTO MONATKY 2
TpyIH.

8. Mapmox Hanis Hocunisaa — 3apeectpoBana B €IMHOMY JIepKaBHOMY PEECTpi IOPHIMYHHX 0ci6 Ta (i3ndgHuX 0Ci6 —
migmpueMiiB Homep 3amucy 24170000000011673 Bix 03.09.2015p., Ta 3apeecTpoBaHa B PEECTpi OIEpaToOpiB, IMpoBaiinepiB
TenexoMyHikamii Big 27.10. 2015 poky 3rigHo 3 pimenasMm HKP3 Ne 4773, miaTHUK €IWHOTO MONATKY 2 TPYIIH;

9. Hemeniok Jlronmuina MukosaiBHa - 3apeecTpoBaHuil B €AMHOMY JIep)KaBHOMY PEeCTpi IOpHIMYHUX OCi0 Ta (Bi3UuHUX
ocib — mignpuemunis Homep 3anucy 24170000000014120 Bix 11.06.2019p., Ta 3apeecTpoBaHui B peeCTpi OIepaTopiB, MpoBalaepiB
testekoMyHikarii 16.07.2019 poky 3rixHo 3 pimmenasm HKP3 Ne 7603, mnatHUK €JMHOTO MOAATKY 2 TPYTIH;

10. Xpomsik Bosiogumup BosioamMupoBHY - 3apeecTpoBaHUil B €IMHOMY IEp)KaBHOMY PEECTpl FOPHIMYHHMX OCiO Ta
¢iznuHNX oci0 — mignpuemniB Homep 3arucy 24170000000011884 Bix 17.02.2016p., Ta 3apeecTpoBaHuUil B peecTpi orepaTopis,
npoBaiiiepiB TenexomyHikanii 09.03.2016 poxy 3riguo 3 pimenHsm HKP3 Ne 4906, ruiaTHUK €IMHOTO TIONATKY 2 TPYIIH;

11. Inapiii Bacnap BosoammMupoBuY - 3apeecTpoBaHuil B €IMHOMY JEp)KaBHOMY PEECTpPl IOPUANYHUX OCIO Ta Qi3myHMX
ocib — mignpuemuis Homep 3anucy 24170000000011883 Bix 17.02.2016p., Ta 3apeecTpoBaHui B pEECTpi ONIEpaTopiB, MpOBalepiB
testekomyHikanii 09.03.2016 poky 3rinHo 3 pimeHassMm HKP3 Ne 4909, nnatHuk €JuHOTO MOAATKY 2 TpyIy;

12. BoiikiB MukoJa OJiekcaHAPOBHY - 3apeecTpoBaHull B €AMHOMY JIep)KaBHOMY PEeCTpi IOpUAMYHUX OCi0 Ta (Bi3HuHHUX
ocib — mignpuemuiB Homep 3anucy 24170000000011886 Bin 23.02.2016p., Ta 3apeecTpoBaHUi B pEECTPi OIIEpaTOpiB, MPOBaKIEPIB
tenekomyHikanii 09.03.2016 poky 3rigHo 3 pimennsm HKP3 Ne 4910, miatHUK €IMHOTO TIOAATKY 2 TPYIIH;

13. Iapiii Mapis MukosaiBHa - 3apeecTpoBaHa B €MHOMY JIepKaBHOMY PEECTpl IOPHIMYHUX 0Ci0 Ta (i3uuHUX 0cib —
miAnpUeMITiB Homep 3amucy 24170000000013015 Big 23.01.2018p., Ta 3apeecTpoBaHa B PEECTPi OIEpaTopiB, MPOBaWICPiB
tenexkomyHikanii Big 06.02.2018 poky 3rigHo 3 pimenasm HKP3 Ne 6703, minatHuk €JuHOTO MOAATKY 2 TPYIIH;

14. Measnuk Anapii CepriiioBuy - 3apeecTpoBannii B €IHHOMY JepKaBHOMY PEECTpPi OPUANIHUX 0Cib Ta Qi3udHUX 0cid
— mianpueMiiB Homep 3amucy 24170000000013310 Big 09.07.2018p., Ta 3apeecTpoBaHHI B PEECTpi OIEpaTopiB, MpoBaiepiB
tenexoMyHikaniit 24.07.2018 poky 3rigHo 3 pimennsm HKP3 Ne 6959, mnatHuK €auHOTO TIOAATKY 3 TPYIIH;

15. I'pedensik Ipuna BacuaiBHa - 3apeecTpoBaHa B €OMHOMY IEpKaBHOMY PEECTpPi IOPHIUIHUX 0ci0 Ta i3udHmX 0cid —
mignpueMiiBa Homep 3amucy 24170000000013441 Big 18.09.2018p., Ta 3apeecTpoBaHa B peecTpi omeparopiB, MpoBaniepiB
tenexoMyHikaniit Big 09.10.2018 poxy 3rimxo 3 pimenassM HKP3 Ne 7112, miaTHHK €AWHOTO TMOAATKY 2 TPYIIH;

16. Mepuyk Anapiii MUpoHOBHY - 32peeCTpOBaHUI B €TUHOMY JEp:KaBHOMY PEECTpi IOPHINYHUX 0ci0 Ta (i3HIHHX 0Cid —
migmpueMiiB Homep 3amucy 24170000000013451 Bim 21.09.2018p., Ta 3apeecTpoBaHHIl B PEeECTpi OMepaTropiB, MpoBaiIepiB
tenexoMyHikamniit 23.10.2018 poky 3rigso 3 pimmerasM HKP3 Ne 7126 |, uiaTHUK €IUHOTO MTOATKY 2 TPYIIH;



IIpoBaiigep nporpaMHuX MOCJIyr
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9. I'mapiii Bacunpe Bononumuposuy
10.Xpom’sik Bonogumup BomogumupoBud
11. I'mamiit Mapist MukosaiBaa

12. Menbuuk Anapiii CepriiioBud

13. I'pebensik Ipuna BacuniBna

14. Mepuyk Anapiit MupoHOBUY

HPEKTO emeniok T.J1. .
Aup p Aemen A 15. Hememtok JIrommuiia MukoaiBHa
16. T30B «TPK «TeneJIAH»
ABOHEHT
HJonatox Ne 3 no Ilyoniunoro lorosopy
NPO HAJaHHSI MPOrPaAMHMX Ta TeJeKOMYHIKal[iifHUX mocayr
M. Ctpuii « » 2015 p.
ITPABIJIA HagaHHS Ta OTPUMAHHA TeJleKOMYHikaniiiHux mocayr 3arajbHa YacTHHA
1. LTi ITpaBuna po3pobieni BiamoBigHo no 3akoHiB Ykpainu “TIpo TemexomyHikarmii”, “TIpo Temedbadenns i pagiomMoBaeHHs , “TIpo
pamiodacToTHMI pecypc Ykpaiam”, “TIpo 3aXpcT mpar cnoxmpavip”’, <TIpo 3aXmCT MepcoHANEHUX JaHNX i HIITNX

HOPMATHUBHO-IIPABOBUX AKTIB 1 BCTAHOBIIIOIOTH 3arajbHUM MOPSIOK HAJaHHS Ta OTPUMAHHS TEICKOMYHIKAiHHUX TOCIyT (Jai -
TTOCITyTH).

1. Ili IlpaBuna perymoOTh BITHOCHHHM MDK OIlepaTopamH, HpoBaiijiepaMH TEIEeKOMYyHiKaliii (mami - omeparopw,
MIpOBaiiiepr) Ta CHOKUBAYaMH MOCIYT (Jali - CIIoXKHUBayi).
2. VY nux [IpaBuiax TepMiHN BXHBAIOTHCS Y TAKOMY 3HaUCHHI:

a0OHeHTChKA JIiHisl 3B SI3KY - JIHisS TEJICKOMYHIKaliHHOT MEepexi, sika 3’ €JIHy€ KiHIeBe 00JIaJIHAHHS CIIOKMBaYa 3 KOMYTaIliTHOO
CHCTEMOIO Ta CKIIAJIA€ThCS 3 MaricTpajibHUX, PO3MNOALIBHUX JIIHIH 3B’513Ky 1 a00HEHTCHKOT IPOBOJIKH;

a0OHEHTChKAa MPOBOJAKA - YacTHHA aOOHEHTCHKOI JIiHi1 3B 43Ky Bix KiHIIEBOrO OONagHAHHS CIIOXKHBAYa 10 KiHIEBUX KaOeIbHUX
MIPUCTPOIB PO3MOAITHLHOI YaCTHHHA a0OHEHTCHKOT JIiHi1 (PO3MOAiIBHOT KOPOOKH, KaOEIHLHOTO SITHKA TOIIIO);

aBTOMATH30BaHA CHCTeMa PO3PaxyHKiB 3a mociayru (0iiHroBa cmcrema) - CyKynmHICTh TEXHIYHHX 1 MMPOrpaMHUX 3ac00iB, IO
BUKOHYIOTH (yHKIIi 3 Tapuikarii, po3paxyHKy IDIaTeXiB 3a HaJaHI MOCIYyTH, (OPMYBAHHSA IUIATDKHUX IOKYMEHTIB IS
a0OHEHTIB TOIIO;

BiIK/II0YeHHS KiHIIEBOT0 00/1aJHAHHS - BiJ’ € JHAHHS KiHIICBOTO OONaIHAHHS BiJl TEIEKOMYHIKAIIITHOT MEepexKi;

r100ajJbHA TeJleKOMYHikamiiiHa mociayra - Tociyra TeleOHHOTO 3B’S3KY, A0 sKOi BCi aOOHEHTH TeneOHHOI Mepexi
3araJlbHOTO KOPUCTYBaHHS MarOTh BUTEHUI JOCTYII 1 sSKa HagaeThes 3a komamu mocyr 700, 800, 900 Tomo; 1oroBip mpo HagaHHSI
nociyr (majii - IOTOBip) - MPaBOYMH, YKJIAJAESHUH MIX CIIOKHBAaueM 1 OIIepaTopoM, IpoBaiiiepom, 3a SKUM OIepaTop, nposaiinep
3000B’SI3y€ThCSl HAa 3aMOBJICHHS CIIOXKMBaua HaJaBaTH IIOCIYTH, a CIIOXHMBAdY - iX OIUIAdyBaTH (AKIIO iHIIE HE HependadeHo
JIOTOBOPOM);

J0/1aTKOBA PagioTPaHC/SINIHHA TOYKA MPOBOJAOBOI0 PagioMOBIeHHSs (101aTKOBA PaIioTOUKa) - PaJioTOUKa, Ha Ky 3ByKOBE
MOBJICHHSI TTOJIA€ThCS BiJl OCHOBHOI pafioTouku Oe3 oOMeKyBaya; 3rofia CIIoXKHBaya - BOJICBUSBIICHHS, BUPAKEHE CIIOKUBAYEM Y
Oynb-KMH Crocid, y TOMY YHCII BYMHEHHS HUM JiH, sIKi MOXYTh OyTH 3adikcoBani oOJaJiHAaHHSAM oOmeparopa, IpoBaiigepa
(ronocoBe, TEKCTOBE MOBIIOMJICHHSI, BAKOPHCTAHHS CUTHAJIIB TOHOBOTO HA0OPY TOIIO);

3’€IHAHHSA - YCTAHOBJICHH 3B’ 3Ky MK KiHIIEBUMH OONaTHaHHAMH a0OHEHTIB U1 0OMiHY iH(opMarieo;

3JI0BMUCHI BHUKJIMKM - TOOIMHOKi, MOBTOPIOBaHI a00 MacoBi 3’€IHAHHS, B TOMY YHCIi 3 TeJIe(OHHNMH HOMEpPaMHU CIYXO
EKCTPEHOTO BHUKIINKY, SIKi HEMOXIIUBO 3yITIMHUTH Yepe3 aHOHIMHICTh 0cOOH, IO 3AIHCHIOE BUKIIHK, i SKUMH 3aBIAETHCS MOPaJIbHA
Ta/abo MaTepianbHa IIKOAA CTIOKHUBAYeBi Ta/abo OIepaTopoBi, MpoBaiinepoBi;

30Ha Aii TesedonHol cTanuii (migcTannii) - TepuTopis, Ha sKilf 3a0e3MeTyeTHCS HATAaHHS OCTYT CIIOXKUBAYaM, SIKHM MIPUCBOEHO
TeneoHHU HOMEp Takol cTaHMil (TIiAcTaHIil);

30Ha HyMepamii - YacTHHA TEPUTOPii, HA SKiH KiHIEBI HPUCTPOi TeneOHHOTo 3B’SA3Ky MAIOTh €IWHUI (opMaT HOMEpIB i
OJTHAaKOBHUH KOJI 30HH;



http://zakon.rada.gov.ua/laws/show/1280-15
http://zakon.rada.gov.ua/laws/show/3759-12
http://zakon.rada.gov.ua/laws/show/1770-14
http://zakon.rada.gov.ua/laws/show/1770-14
http://zakon.rada.gov.ua/laws/show/1023-12
http://zakon.rada.gov.ua/laws/show/2297-17

ejqekTpoHHuii kox (imenTudikaTop) KiHIEBOro 00JaTHAHHS - KOI, KU TPUCBOIOETHCS BHUPOOHWKOM TEXHIYHHX 3aCO0iB
TEJIEKOMYHIKaLil I YHIKaIbHOI iIeHTHdiKali] KiHmeBoro oonagHanHs (MibkHaponHi cepiitai kogu IMEIL, ESN, MEID Toro);
inenTudikamiiina TenexomyHikamiiiHa kapTka (mami - imeHTH(ikamifiHa KapTka) - 3aci0, SKAH BUKOPUCTOBYETHCS LIS
mo3HavYeHHs (ineHTu(ikarii) KiHIeBoro ooaJHaHHI a0OHEHTa B TeICKOMYHiKamiiHil Mmepexi (SIM-kaptka, USIM-kapTka,
R-UIM-kapTKa TOII0); KapTKa IMOIEPEIHbO OIUIaYeHOl MOCIYyTH - 3aci0 JUIs 3aMOBJICHHS Ta MONEPEIHbOI OIUIaTH IOCIYT, IO A€
IIPaBO CIIOXKHMBAYEBl HA OTPUMaHHs BH3HAUYCHOTO IEPENiKy Ta/abo oOcsTy MOCIyr omneparopa, IpoBaiiiepa B MeXax BU3HAYE€HOTO
aKTHBY TaKoro 3aco0y;

KapTKa MOMOBHEHHSI PaXyHKa - 3aci0 IMOMOBHEHHS 0CO0OBOrO paxyHKa abOHEHTa AJIS OIIaTH MOCIyT Oleparopa, mpoBaiaepa B
MeXaxX BU3HaUE€HOTO aKTHUBY TaKOro 3acoly;

KOYBaHHSI - BAKOPHCTAHHS KOAYBaJIbHUX IPUCTPOIB Ta/ab0 MporpamMHOro 3abe3rnedeHHs st 0OMEXEHHs BUTBHOTO JOCTYITY
aOOHEHTIB J10 MeperIsay TeJeporpaM TaKUM YHHOM, 1100 MPUHOM CHTHAJy CTaB HEMOXIIUBUM 0e3 JIEKOJyBaJIbHOIO IPUCTPOIO;
KOHTEHT-TOoCJIyra - indopMailiiiHa, 10BiJJKOBa, 3aMOBHa, pO3BaXkajibHa a0o0 iHIIA MTOCIyra, B TOMY YMCIi 3a KogoM mocayru 900,
IO HAJIAETHCSI OTNlEpaToOpaMy TeJEKOMYHIKalliii ab0o omepaTopamH, MpoBaiiiepaMy 3 BUKOPHCTAHHSIM TEJICKOMYHIKAIIHHIX MEPEeK,
TEXHIYHMX 3acO0IB TEJIEKOMYyHIKallili Ta OIUIauyeThCs, 30KpeMa LUISIXOM CIHCAaHHsS KOLITIB 3 O0CODOBOrO paxyHKa abDOHEHTa,
CIIOXKMBAYEM OICPATOPOBi, MPOBAWICPOBI, IO MEpeX Ta/ad0 TEXHIYHMX 3aCO0IB SKOrO IIAKIIOUCHE KiHIEBE OOIaIHAHHS
a0OHEHTa;

Meperka TeJiepalioMOBJIeHHS - CYKyITHICTh TEXHIYHHUX 3ac00iB, IPU3HAYCHUX [T 3a0€3MEUCHHS TIepenadi Ta TPaH AL
TeJepamionporpaM; MEpeKeBUH ineHTH(IKaTOp CHOXKKMBada - IHAWBIAyaldbHHN HaOip mudp Ta/abo CHMBOIIB, MPHUCBOEHUI
KiHIIeBOMY 001aHaHHIO aDOHEHTA Ta/ab0 CIIOKMBAYeBi B TEIEKOMYHIKaIlifHIN Mepexi uu [HTepHeTi;

MizkMicbKHii TesedoHHMit 3B’ 130K - TeneoHHMI 3B’ 130K ¥ MekKaxX YKpaiHU MiXK CIIOKUBAYAMHU, PO3TAIOBAHIMH B Pi3HUX
30HaX HyMeparlii a00 pi3HUX MICIEBUX TeICPOHHIX MEpPEKax;

MizkHapoaHuii TenedoHHMIT 3B’ A30K - TeJeOHHNUIT 3B 30K 13 CIIO)KMBauYaMH, pO3TAIIOBAHUMH Ha TEPUTOPIT IHIINX JAEprKaB;
MicreBa TejiepoHHA Mepeka - TCICKOMYHIKaIlifiHa Mepeka, ska 0OMeKeHa TEPUTOPIEI OTHOTO MicTa, paloOHy Ta 3a0e3reuye
KOMYTOBaHUH JOCTYII A0 1HIINX TEJICKOMYHIKalliHHUX MEPEK;

MicueBmii TeaedoHHUIT 3B’A30K - TeneOHHUI 3B’SI30K MIXK CIIOXKHMBAa4aMH, pPO3TAIIOBAHUMU B MEXaxX OIHOTO MicTa, pailoHY;
HaJIaHHs TOCIIYT Ha YMOBAX HACTYITHOT OIIATH - MOXIIMBICT CIIO)KHMBAa4Ya OTPUMYBATH MOCIYTH 3 IEPEHECEHHSIM IX OIUIaTH

Ha TIEBHUI CTPOK BIMOBIIHO JI0 JOrOBOPY; HECAHKIIOHOBAaHE BTPY4YaHHsS B poOOTY Ta/ab0 BUKOPHCTAHHS TEJIEKOMYHIKAIIHHIX
Mepex - Oil oci0, mo 3adikcoBaHi BIANOBIIHO 10 3aKOHONABCTBA 1 IPU3BENU /O BHUTOKY, BTpATH, MiJAPOOKH, OJOKYyBaHHS,
MePeKPYUYCHHS 41 3HUIICHHS 1H(QOpMAaIl, MOpYLIeHHs TMOPSAKY MapiipyTu3alii Tpadiky, OTpUMaHHs HOCIyr Oe30IaTHO abo 3a
TapudaMu, HIKIMMHU BiJ THX, III0 BCTAHOBJICHI, 2 TAKOXK PO3MOBCIOHKECHHS KOMIT FOTEPHUX BIPYCiB; OCHOBHA PaIiOTpaHCIIAIIHHA
TOYKa IPOBOIOBOIO paliOMOBJICHHS (OCHOBHa paJiOTOYKa) - paaioTOuKa, Ha SKy 3BYyKOBE IIOBIIOMIJICHHS CIIOXKHBa4ya -
MTOB1IOMJICHHS, 1[0 HAJICHUIIAETHCS CIIOKUBAUCBI Y OyIb-sKiil (hopmi;

nocjayra 3 aoctymy Ao IHTepHeTry - 3a0e3nedeHHS MOXIIMBOCTI 3’€IHAHHS KiHIIEBOro oOmamHaHHS crioxuBada 3 [HTepHETOM;
MocIIyra 3 Tepenadi JaHWX - OOMiH JaHUMH MDK KiHIICBUMH OOJaTHAHHAMH a0OHEHTIB 3 BUKOPHCTAHHAM TEJICKOMYHIKaIliHHUX
MEPEx;

NOCJAYrd [Jsl moTped TesedadeHHs] i PagiOMOBJIEHHS - TIOCTYTH, SKi HAIarOThCSA OIEpaTopaMH TeJeKOMYHIKamiil 3
BUKOPHCTAaHHSAM MepexX eQipHOTO TeJepaliOMOBICHHS, MPOBOAOBOTO pAaJiOMOBICHHS Ta TeJIeMEpeXk; IOCIyTH edipHOTOo
TeJIepaniOMOBIICHHS - TEXHIYHE OOCITYrOBYBaHHSA 1 eKCIDIyaTallis TEXHIYHMX 3aco0iB BUIPOMiHEHHA B edip, mepemada Ta
TPaAHCIAIISL TeNepamionporpaM 3 BHKOPHUCTAHHSAM CHOPYH 1 JiHIA 3B’A3Ky MO 3a3HaueHHX 3aco0iB Ta/abo TpaHCIMiA
TeJIepanionporpaM 3 BUKOPUCTAHHSAM TaKHX 3aC00iB;

MOCJIYTH PYXOMOro (MoOOiTbHOr0) 3B’SI3KY - IOCITYTH, SKI HAJAIOTBCSA OIEPaTopoM PyXoMoro (MOOULTBHOTO) 3B’S3KY 1 Mix dac
OTPUMAaHHS SKUX KiHIIeBe OONamHaHHS a0OHEHTa MOXKE BUIFHO IMEPEMINIaTHUCS B MEKaxX TEJICKOMYHIKamiiHOI Mepeki TaKoro
omeparopa abo Horo poyMmiHT-IapTHEpa i3 30epex eHHsAM a0OHEHTCHKOTO HOMepa abo MepekeBOro imeHTH(]iKaTopa CIOKHBaya,
MIPUNIMHEHHST HaJaHHS TOCIYT - OCTAaTOYHE NMPHUITMHEHHS ONEepaTopoM, HpOoBaiiiepoM HalaHHS CIOKHBAYEBI MOCITYT BHACIIIOK
MIPUIMHEHHS i1 Y¥ 3MiHM YMOB JOTOBOPY B YacCTHHI CKOPOYEHHS MEpeIiKy MOCIHIYT, @ TAKOXK Yy BHITA/IKaX, BCTAHOBJICHNX 3aKOHOM;
MTOIITKO/KCHHS TEIEKOMYHIKAIIHOI MepexKi - BTpara MOXKJIMBOCTI (DYHKIIOHYBaHHS €IEMEHTIB TEIICKOMYHIKAIiIfHOT Mepexi, o
YHEMOXKJIMBITIOE HAJAHHS CIIOKHUBAYEB] IMTOCIYT 200 3HMKYE 10 HETIPUITYCTUMHUX 3HAYEHb iX SKICTb;

NYHKT KOJeKTHBHOIO0 KOPHCTYBAHHSI - NMPUMIILICHHS, JI¢ CIIOKMBauYaM HAIalOThCs MOCIYTH 3 BHKOPHCTaHHSIM DPO3MILICHUX Yy
HBOMY 3aco0iB 3B’s3Ky (KIiHIIEBOro oONajHaHHS) oOIeparopa, IpoBadiepa Ta/abo KiHIEBOro OOJaJHAHHS CIIOXHBAYiB
(aBTOMAaTH30BaHMH TIEPETOBOPHUI IYHKT, BIAJUICHHS 3B’ 3Ky, [HTEpHET-ITyHKT TOIIO);

pagioTpaHcJsiniiHA TOYKA MPOBOAOBOI0 PagioMOBIEeHHs (PaZioTOUKA) - IPUCTPIH, 10 SKOTO MiIKITI0YaI0Th I'yYHOMOBELb

JUIsl IPUAMAaHHS pajionporpam;

po3monijibHa Mepe:ka TPOBOAOBOIO PpaaioMOBJIeHHs (pagioTpaHcisimiliHa Mepexka) - KOMIUICKC JIHIHHUX CHOPYA
(MaricTpanpHi Ta po3noALIbHI (ifepHi JiHii, a0OHEHTCHKI JIiHii, OyANHKOBI PO3MOUIBLHI Mepexi), sKi 3a0e3MeuyloTh PO3MOIL
Iporpam paioOMOBIICHHS; POYMIHT - IIOCITyTa, siKa 3a0e3Meuy€e MOXKIIMBICTh @00HEHTOBI OJJHOTO OIepaTropa pyxoMoro (MoOiIbHOTO)
3B’SI3Ky OTPMMYBaTW TIOCIyTH B MeEpeXi IHIIOro omeparopa i3 30epeKeHHSM I0YaTKOBOI peecTpanii aboHeHTa B
TEJIEKOMYHIKaIiiHIll Mepexi CBOTO oleparopa;

POYMiHI-NAPTHEPH - ONIEPATOPH, 10 YKJIAJIH JIOTOBIp PO POYMIHT;

ceaHC 3B’SI3KY - NPOIIEC HAJaHHA Ta OTPUMAHHS MOCITYTH 3 MOMEHTY BCTAaHOBICHHS 3 €HAHHS 10 HOTO 3aBEpILICHHS; CIaM -
€IIEKTPOHHI, TEKCTOBi Ta/abo0 MyJBTUMEIiiHI TOBiZOMIICHHS, SKi 0e3 MOIEepeAHbOI 3rog (3aMOBIICHHS) CIIOKHBAYA YMECHO
MacoBO HAJICHJIAIOTHCSI Ha HOTO ajpecy eJIeKTPOHHOI MOIITH abo KiHIeBe obianHaHHS aOOHEHTA, KPiM IMOBIIOMIICHb OIepaTopa,
IpoBaiiepa IIONO HAJaHHS IIOCIYT; CHapeHa CXeMa BKIIIOYEHHS KiHIEeBOro oOmagHaHHS aOOHEHTIB - CIOCi0 BKITIOUEHHS
KiHIIeBOro oOiagHaHHSA IBOX aOOHEHTIB 3 JBOMAa Pi3HUMH aOOHEHTCHKUMH HOMEpaMH B OIHY aOOHEHTCBHKY JIHIIO, IPU SIKOMY
3’€IHAHHS MOXIIMBE TUIBKH MO Yep3i JJIs1 KOXKHOTO 3 HUX;



Takco()OH - KiHIIeBE 00IaJHAHHS, BCTAHOBJICHE Y BUIBHOMOCTYITHUX JUIS CIIOXKHMBAYiB MiCIIAX, 00JaJHaHE MEXaHI3MOM MTPUHMAaHHS
MOHET Ta/a0b0 TakcO(OHHUX KapTOK; TAKCO(MOHHA KapTKa - 3aci0 OIIIaTH, Mo Ja€ CIIOKMUBAYEBI MOXIIUBICTh OTPUMYBATH OCTYTH 3
BUKOPUCTAHHSM TaKCO()OHIB Y MEXaxX BU3HAYEHOTO aKTHBY TaKoro 3aco0y;
TapudHa oquHuUs (oxuHUISA Tapudikanii) MOCaTyrn - OTUHUIL 00CATY TOCTYTH (TPUBANICTH Yacy (CEKyH/a, XBIIIIHA),
o0csr nanux (KutoOaiT, MeradbaiT), KiJIbKiCTh ITOBIIOMJICHb, CEaHCIB 3B 5I3KY), 32 SIKOIO 31HCHIOEThCS TapHudikarlis;
TapuQHUIA IUIAH - CyKYIHICTb IPOIO3HLiH, 3aIIPOIIOHOBAHHUX CIIOKHUBAYEB] OIIEPATOPOM, ITPOBANAEPOM, IIIO/I0 BAPTOCTI,
YMOB Ta 00CSry HaJJaHHs IEBHHUX MOCIYT;
TeJie(poHi30BaHe NPUMILEHHS - )KUTIOBHH OyJMHOK, KBapTHPa, IPUMIIIIEHHS, [Ie BCTAHOBJICHO KiHIIEBE OONaIHAHHS
aboHeHTa, MiIKITI0YCHE 10 MiclleBOi Tee(OHHOT Mepexi BiAMOBIIHO IO TOTOBODY;
TeseOHHUH 3B S30K - BHI €IEKTPO3B’SI3KY IS Tepenadi TOJOCOBHX MOBIIOMIICHb y peanbHOMY daci 3 BHKOPHCTAaHHIM
HOMEPHOTO pecypcy Tene(hOoHHOI Mepexi;
THMYacoBe MPUIMHHEHHSI HA/IAHHS NMOCJYT - IPUNUHEHHS ONepaTopoM, MPOBaiIepoM HaJaHHS CIHOKHUBAYEBi MMOCIYTH (TTOCIYT)
Ha IIepiof Ta y BHUIAJKaX, BCTAHOBJICHHX 3aKOHOIABCTBOM Ta/ab0O [OTOBOPOM, i3 3a0€3MEUeHHSM TEXHIYHOI MOMKIJIMBOCTI
TIOHOBJICHHS iX HaJaHHS; TPAHCIALIA (TeIepagioTpaHCIALIsN) - mepeadya 3a IOMOMOIOI0 Ha3eMHHX IepelaBadiB, KaOEIbHOTO
TenebadeHHs a00 CYIMyTHUKIB Oynb-SKOTO THIy B KOJOBaHOMY abo BimkpuroMmy Qopmari Tele- 4d pamiomporpam, IIIo
MpUAMAIOThCS HACEJNICHHAM; WiICHH ciM’i aboHEeHTa - 0coOH, SIKi 3apeecTpoBaHi i MPOKHUBAIOTH Pa3oM 3 a0OHEHTOM B OIHOMY
KUTIOBOMY TPUMIIICHHI; SIKICTh MMOCIYTH - CYKYITHICTh CIIOKUBYHX BIACTUBOCTEU TOCTyTH (Oe3mepepBHICTh, TOCTYIHICTh TOIIO),
110 BU3HAYAIOTh ii 3AaTHICTH 33/10BOJILHUTH MOTPEON CIIOXKMBaYa i XapaKTepU3yIOThCS BCTAHOBICHUMH ITOKa3HUKAMH.

Oneparopu, MpoBaiiiepn MOBUHHI OyTH BHECEHI JI0 pEECTPY OINeparTopiB, IIPOBaiepiB TEICKOMYHIKAIH, SIKUI Bele
HKP3I, a rakoxx y Bunajakax, BCTaHOBJICHUX 3akoHaMu Ykpainu “IIpo Tenexomynikamii” Tta “IIpo paaiouactoTHuii pecypc
Ykpainu”; MaTu JileH3ii Ha TpoBaHKEHHS BiAIIOBITHOTO BUY AisIBHOCTI y cdepi TeaekomyHikamiil Ta/abo KOpuCTyBaHHS
panioyacToTHUM pecypcoM YKpainu (maii - JineHsii) (Iuist oneparopiB) 4 Kol JileH3ii (a7 mpoBaiiepis).

Tenepanioopranizaiiii, siki CTBOPIOIOTh 200 KOMILICKTYIOTh Ta/a00 MaKeTyIOTh TenepaaionporpaMu ta/abo tenepaaionepenadi ta
PO3IOBCIOKYIOTH iX 32 JJOMOMOI'OI0 TEXHIYHUX 3aCO0IB MOBJICHHS, 1 IPOBaiiiepy MporpaMHOI HOCIYTH, SKi HaAal0Th ADOHEHTaM
MOXJIMBICTh TI€PEINIAJaTH IaKeTH IporpaM, BUKOPHCTOBYIOUM JIsl Tepeladi TaKMX HporpaMm pecypcu OaraToKkaHajJbHUX
TeJlieMeperkK, MOBHHHI MaTH BIINOBIAHI JileH311, 110 BUAa0ThCs HallioHAIBHOIO Pajol0 3 MUTaHb TejeOaueHHs 1 paJiOMOBIICHHS
3rifHo 13 3akoHy Yipainu “TIpo TenebaueHHs i PaiOMOBICHHS

4. Omeparopwu, mpoBaiiepy MOBUHHI OyTH BHECEHI 10 PEECTPY OINEpaTopiB, MpoBakepiB TenekoMyHikanii, skuid Bene HKP3I, a
TaKOX y BHUIIaIKaX, BCTAaHOBICHHUX 3akoHaMu Ykpainum ‘‘Tlpo Temexomynikarmii” Ta “TIpo pamiouacToTHuil pecypc Yipainu’,, MaTH
JineHsii Ha TPOBaIDKEHHS BIiAMOBIAHOTO BUAY MiIBHOCTI y cdepi TenekoMyHikamiidi Ta/abo KOPHUCTYBaHHS PajlioYacTOTHHM
pecypcom Ykpainu (mami - Jinensii) (a1 oneparopiB) 4u Komii JTineH3id (I mpoBaiaepis).

Tenepamioopranizanii, siki CTBOPIOIOTh a0 KOMIUIEKTYIOTh 