
Concierge/Front Desk

Are you interested in Fitness? Is going to the Gym one of the highlights of your day?

Have you always wanted to get involved in a Startup business opportunity and be a part

of its growth story? Are you tired of going to the same Old School gym and want to

UPGRADE your workout surroundings? If you are reading this and constantly NODDING

that head in agreement, then we here at RUNAWAY Fitness would love to meet you!

Our Concierge/Front Desk team is CRUCIAL to the daily operations of our business -

they are THE first face our guests see when they come into the studio, they love meeting

new people and hearing their stories, they EXUDE positive energy, and they have ZERO

hesitation to assist customers with anything they may need while having that BEAMING

smile on their face.

This position is very flexible and involves shifts that are only about 3 hours per shift.

These shifts would occur either in the Morning or Evening (including weekends).

Compensation for Concierge/Front Desk Team Members will be $13/hr and also

include a FREE UNLIMITED Member Package to RUNAWAY($199/ month value), the

ability to take FREE classes at other downtown fitness studios through our Class Share

Program, and the opportunity to receive Hands-On instructional fitness knowledge from

any of our experienced BADASS Coaches when needed. This is a GREAT opportunity for

anyone interested in getting their feet absolutely SOAKED in the Fitness space and for

someone who may also be interested in Coaching or managing a fitness studio down

the line!

Who We Are Looking For:
● Candidate must be outgoing and not afraid to engage in conversation with

strangers
● Candidate must believe in a Customer First approach



● Candidate must have an upbeat attitude that contributes to the positive
RUNAWAY vibes

● Candidate who has sales or front desk experience is a plus
● Candidate who has proficiency in Adobe Photoshop & Illustrator, After Effect, or

other similar animation software
● Someone who is interested in fitness and wellness space

Key Responsibilities:

• Be the point person for checking in members before class and giving tours of

the studio to first timers at RUNAWAY.

•Actively engage members after class in order to provide them with membership

options, get their class feedback in order to inform coaches, and answer or take

note of any questions they may have about the RUNAWAY experience

• Help maintain a clean appearance in the front of the studio that aligns with the

RUNAWAY standard

• Actively contribute to the upbeat atmosphere at RUNAWAY and bring a positive

attitude into the studio every day

• Assist management with projects or tasks as needed

RUNAWAY is committed to a policy of equal employment opportunity, and will not

discriminate against any applicant on the basis of race, color, religion, creed, national

origin, ancestry, sex, gender, age, physical or mental disability, veteran or military status,

genetic information, sexual orientation, gender identity, gender expression, marital

status, or any other legally recognized protected basis under federal, state, or local law.


