MICROS - SCENE

SCENE POINTS

This job aid will cover how to deal with SCENE points on an order.

Lien vers la ressource en francais

Issuing SCENE Points Redeeming SCENE points Reversing SCENE points

While on the current
check/order that is
being processed,
highlight the line on
the order titled Issue
Points

While on the current check/order that is being processed, select the Pay
button

SCENE Issue SCENE Redeem Void SCENE

Press the SCENE Issue Press the SCENE Redeem On the Payment Screen,
button button select Void SCENE
I Please Swipe/Enter Card Number: M

The POS will then prompt to scan/swipe/enter the SCENE card number

I=z=ue Points Issus Points
Balance is 3775.00 Balance is 3775.00 Balance iz 971.00 ().

The POS will display the | The POS will display the | The POS will then prompt

guest’s new SCENE points | guest’s new SCENE points with the new SCENE
balance balance points balance
A receipt of their A receipt of their The Issue Points item
points balance will points balance will from the check will now
print out print out be removed
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https://docs.google.com/document/d/1jlFOfH5a-PsbXfIeZwvf6B-0sdA-7APJs30M483oQ9Q/edit

