MONSTERA HYSTERA TERMS OF
SERVICE FOR ILLUSTRATIVE ART




WILL NOT DO:

Extreme Fetish Content

Offensive Imagery (Discriminatory Content)

Racism, Xenophobia, Transphobia etc.

Noncon Sexual violence, Necrophilia, CP, Zoophilic depictions etc.
Military/Non-Fictional Authoritarian Depictions

Copyrighted Characters

CAN DO:

Humans/Humanoids, Anthro, Feral, Insects (pretty much any animal)

Fantasy, Mecha, Monsters (Complicated characters are subject to charge extra)
Bloody themes, body horror and gore if specified

Suggestive themes

Please ask if you are unsure!




By purchasing art from MonsteraHystera, you are agreeing to the
terms below:

| reserve the right to use the commission in a Commercial and nhon-Commercial way, this means
usage of advertisements on social media or via streaming services. | will not make prints/sell other
forms of merchandise without express consent from clients first. As well as the right to reject any
commission inquiry for any reason. Behaviour that crosses over basic decency will not be tolerated.

Clients do have permission to use the artwork as their own wallpaper/avatar/header etc.

As well as print out the artwork on paper, shirts and other accessories, provided that it's for personal
use exclusively!

Under no circumstance, generate profit off the commission afterwards unauthorized.

Clients do not have permission to mint and/or sell any commissioned art/personal works of
MonsteraHystera. Anyone | find doing so without express permission will be black-listed and blocked
from all my contacts. This includes the use of A.I generation made from my work unethically.

While | do not accept private commissions, | can Delay public posting for a scheduled day if
requested beforehand! Please provide your socials on the commission form for credit!

Queues go down by order of confirmation, once a commission is completed, the next will be started.
| don't do deadlines. However, | usually take 5/7 weeks up to two months depending on the type of
commission, and workload. | will give you updates on any major life events that will impact the wait
time and Turnaround.

You will receive both the original and web files, as well as possible alt images/progress shots.
The original file's resolution is usually +3000 px on the longest side, Unless specified for the
commission. If you do post it online, please be sure to upload the web files!



Payment

Payments are via Stripe or PayPal Invoices only!
Full Payments upfront within the 48 hours sent.

Orders that cost £300 and larger are open for payment plans with the commissioner.
Commission slots will not be added into the queue until payment has been received and paid in full.
Invoice payments are sent in GBP (advise checking the conversion rate before purchasing)
Cryptocurrency and/or any form of token is not accepted as a form of payment.

Tips are appreciated, but not expected! The support helps either way!

Cancellation & Refunds

| do not accept cancellations once full payments have been sent within the allotted time period. If
you need to cancel before sending the invoice payment, Contact me as soon as possible. Dropping
all communication on this matter without an adequate reason will lead to blacklisting. Issuing a
chargeback for a commission will also get you blacklisted from future commissions and blocked
from all my contacts.

As for my refun licy! Full refunds are provided from request if your commissioned slot has not
been started past the two month wait time (Only after the two month time frame stated). Refunds
within the given wait time will be subject to fees. A partial refund can be issued if the commission is
in its early stages of production, Contact me immediately to negotiate the fair percentage amount
for the work done. Otherwise, after the commission reaches the final Turnaround stage no refund
will be issued. Please check the Trello provided for updates!



Adjustments

Please make sure the information given is correct and is presented with a CLEAR CORRECT VISUAL
REFERENCE (No shaded references/Noise filter/Large watermarks or text descriptions)! This is to
avoid editing over work and possible misunderstandings made during the process.

Adjustments/fixes that are mistakes on my end will not cost you, especially if you note me during the
work in progress stage! However, | will not add unnecessary/non specified details beforehand to an
already finished illustration without charging extra! Complicated details applied to a character or
scenery may be subject to charge extra. Intricate details included but aren’t limited to:

e Multiple appendages/limbs
e Complex hairstyles
e Tons of clothing/accessories
e Complex Tattoo designs
e Mechanical parts (Mecha)
e Highly detailed markings

give a rough estimate for the price set for the commission.

Other Information

It would be very appreciated if you gave credit when reposting the commission on social media.
@monsterahystera works perfectly well! §

Please do not remove and/or crop out watermarks/credit applied to a commission.



Contact and Inquiry

For any other inquiries, feel free to contact me either via email or Discord:
(monsterahysteracommissions@gmail.com) (monsterahystera)

Other social media:
https://ko-fi.com/monsterahystera
https://www.tumblr.com/monsterahystera
https://twitter.com/MonsteraHystera

Thank you ever so much for taking the time to read the TOS!
| appreciate your time and patience, Take care!

MonsteraHystera~
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