West Visayas State University Medical Center
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E. Lopez Street, Jaro, lloilo City

PERFORMANCE EVALUATION of FM RESIDENTS for
COUNSELING SKILLS AND TECHNIQUES

Name of Resident: __Dr Josh Marc Semolava Date:__
Name of Patient: Hubernadas Year Level:
Diagnosis: Score:
NOT DONE DONE SCORE
0 1
e Greeted patient 1 1
e Introduced self 1 1
Establishes Therapeutic Relationship _
e (reates comfortable external environment 1 1
e Uses culturally appropriate greeting gestures that 1 1
convey respect and caring
o Offers seat (if available)
e Uses appropriate body language and tone of voice
o Makes eye contact

1 1

o Looks at client when speaking 1 1
e Attentive body language and facial expression 1 1
e (Continuous eye contact 1 1
e (Occasional gestures, such as nods to acknowledge 1 1
client
Effective Questioning _
e Uses open ended questions to elicit for 1 1
conformation
e Reflects statements back to client for 1 1
conformation
Summarizing I N B
e Takes time to summarize information obtained 1 1
from client
e Checks with client to ensure understanding of 1 1

important concerns and issues

Use of Silence I I

e Wiaits after posing question to clients 1 1

e Offers space to client to ensure consider questions | 0
and formulate answer
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e Portrays sense of respect and caring 1 1
Empathizing

e Comments on clients challenges and strengths 1 1
e Exhibits balance between detachment and 1 1
closeness
TOTAL 18
COMMENTS:

Very good Doc Josh! You are learning the skills of counseling especially listening skills-
leading, attending, focusing and reflecting. You can improve in providing space for your
patient or the family member to respond or to react to what you have been explaining. It
is also listening skill. Keep it up!
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Name and Signature of Evaluator: R.S. Pada




