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About the Website

The City of Omaha government website (hitps://www.cityofomaha.org/). Using this site, users
can learn about the city’s policies, departments, city council, etc. Users can access forms to
complete for things like license renewals. If a user is interested in working for the city, they can
apply for a job through the site. Users can sign up for the city’s newsletter to receive updated
news. Most City of Omaha departments have their subsite with their own navigation choices.
These departments include the Omaha Fire Department, the Department of Human Rights, and
the Omaha City Council.

User Description

The users most likely to use this site are residents of Omaha. For example, Omaha Residence
can visit the website and submit a Smoke Detector Inspection request for their home. If an
Omaha resident has a complaint about trash or litter, they can submit a request to the city for
investigation. Omaha residents can look up nearby parks in their area for outdoor activities.
Users who don’t live in Omaha can use this site to learn about the city. If these users visit, they
can look up events the city holds.

Schedule

This evaluation took 3 days with approximately 2 hours spent on each day. On the first day, a
quick run-through of the website was conducted to note any heuristic violations that stood out.
The next two days were dedicated to navigating through the primary and subsites while
continuing to document violations on a spreadsheet.



Heuristic Guidelines

Evaluation of the International Institute website was conducted with Nielsen Norman Group —
Jakob’s Ten Usability Heuristics. These 10 usability guidelines are listed below. Any violations of
these guidelines will be recorded and provided with any recommendations.

1. Visibility of System Status

2. Match Between System and the Real World
3. User Control and Freedom

4. Consistency and Standards

5. Error Prevention

6. Recognition Rather Than Recall

7. Flexibility and Efficiency of Use

8. Aesthetic and Minimalist Design

9. Help Recognize and Recover from Errors
10. Help and Documentation

Reference: https://www.nngroup.com/articles/ten-usability-heuristics/

Rating Scale

In addition to scanning the website for any guideline violations, each violation is assigned a
number indicating the severity of the violation. The severity is determined by the impact,
frequency, and persistence of the issue. See below for a breakdown of the scale.

Severity | Meaning

Issue does not impact usability.

1

- Issue is cosmetic with minor fixes.
3
4

R

Issue has minor impact on usability. Fixes given low priority.

Issue has major impact on usability. Fixes given high priority.

Issue needs to be addressed immediately.



https://www.nngroup.com/articles/ten-usability-heuristics/%C2%A0

High Level Summary of Heuristic Evaluation Findings

After completed the evaluation, | found that the website violated these heuristics:
e Match between System and the real world (7)

User Control and Freedom (3)

Consistency and Standards (9)

Recognition over Recall (5)

Flexibility and efficiency of use (20)

Aesthetic and minimalist design (4)

Help users recognize, diagnose, and recover from errors (2)

The most violated guidelines were Flexibility and Efficiency of Use, Consistency and Standards,
and Match between System and the real world. These findings revealed that the website lacks
functionality users can use to complete their tasks, e.g., completing and submitting forms
through the website, navigating through the site easily, and finding the information they need
quickly. There are inconsistencies between the desktop and mobile view of the site. For
example, the menu picks are not visible on the mobile view site. This issue can introduce pain
points for users trying to find the information they need. The site uses unfamiliar terminology,
which can cause user confusion, e.g., using the term HRIS, which stands for Human Resources
Information System, under the Employment section of the page.

See details of the findings found in the Spreadsheet below



Heuristic

Match Between
System & the Real
World

Location

Violations Details

Aesthetic &
Minimalist Design

City of Omaha
Main Page

Users can choose a language listed in a "Select Language"
dropdown. The site will translate the content based on the
language selected. However, the language choices are labeled in
their English translation. For example, "Spanish” is not labeled as
"Espanol". (See Screenshot 1)

City of Omaha
Main Page

The home page has a lot of elements with highly saturated colors
and a distracting picture of downtown Omaha as its background.
(See Screenshot 2)

Recognition Over
Recall

Multiple pages

Any page a user opens on the site opens a new browser tab. This
problem can cause users to navigate through multiple tabs to find
where they were previously on the website.

Aesthetic &
Minimalist Design

Flexibility &
Efficiency to Use

City of Omaha
Main Page

When a user searches the website using the search function, the
"Total: # of results found" has a black and bold font—mixing in with
the rest of the content.

Help Users
Recognize,
Diagnose, &
Recover From
Errors.

Multiple pages

The adjusted text size icons are very small,requiring the user to be
precise when selecting these options. (See Screenshot 3)

Mayor's Office
Page

When entering text in an "email address" text field to subscribe to
the Mayor's newsletter, the error message does not clearly
communicate what is needed if the email is incorrect.

(See Screenshot 3)

Recognition Over
Recall

City of Omaha
Main Page

On the "City News" page, there is no indication of the user's
location on the site. There is a lack of breadcrumbs where users
can backtrack to where they were before. (See Screenshot 3)

Flexibility &
Efficiency to Use

Multiple pages

Users cannot complete and submit most forms through the
website. The documents are PDFs, so users must print the form, fill
it out, and mail it.

Flexibility & City of Omaha On the "Omaha Streetcar Authority" page, the placement of the

Efficiency to Use Main Page Agenda and Minutes links look like they are one link, but they are
actually two separate links. (See Screenshot 3)

Flexibility & City of Omaha | A "News and Information" list is at the bottom of the City of Omaha

Efficiency to Use Main Page page. Users can't use a mouse to scroll through the list. They

would have to click the "up and down" buttons to scroll through the
list. (See Screenshot 4)

User Freedom &
Control

Multiple pages

The "top" button directs users back to the top of a page, but that
button is located on the bottom of the page. It is not a floating
button. (See Screenshot 5)




Heuristic

Severity

Location

Violations Details

Match Between
System & the Real
World

Flexibility &
Efficiency to Use

Match Between
System & the Real
World

Flexibility &
Efficiency to Use

Consistency &
Standards

Consistency &
Standards

Flexibility &
Efficiency to Use

Flexibility &
Efficiency to Use

Flexibility &
Efficiency to Use

Flexibility &
Efficiency to Use

Recognition Over
Recall

Match Between
System & the Real
World

Flexibility &
Efficiency to Use

3

Omaha Employ-
Ment Dept.

Under Employment, there is a subcategory called "HRIS," which
stands for Human Resources Information System. City Employees
looking to log into the self-service portal may not know what that
means.

Omaha Employ-
Ment Dept.

On the Safety page, Safety contact names are links that direct
users to email the contact. This is not communicated on the page.

Omaha Employ-
Ment Dept.

On the "Job Search" portal, when French was the selected
language, all of the content of the page was not translated to
French. (See Screenshot 6)

Omaha Employ-

On the Employment Division page, the "job titles" do not clearly

Ment Dept. communicate that they are clickable links. (See Screenshot 7)

City of Omaha The "council members" title is labeled near the search icon on the

City Council City Council Homepage. This is inconsistent with Council Calendar
and Agendas. (See Screenshot 8)

City of Omaha The City Council Contact Us page contains instructions about

City Council clicking link names for email. This finding is inconsistent with
finding #14.

City of Omaha The Council Calendar has three view options, but there is no clear

City Council indication about what these views are. (See Screenshot 8)

City of Omaha When searching for a Pothole report, the search field does not

Planning Dept.

allow a user to copy and paste an address. The user will have to
type in the address manually.

City of Omaha
Planning Dept.

The Litter and Waste search does not allow a user to search by
date or status the report was submitted.

City of Omaha
Planning Dept.

On the Litter and Waste Report map, the legend is not visible; The
user will have to click on icon to see what the legends mean
(See Screenshot 9)

City of Omaha
Planning Dept.

The "Like" or "Share" buttons do not clearly communicate which
social media site they are linked to. (See Screenshot 10)

City of Omaha
Planning Dept.

"What is a tagger?" link title is in English for the Spanish version.

City of Omaha
Planning Dept.

No clear indication of Licensing Renewal Requirements based on
the type of license. There is information about licensing fees on the
Licensing Information page, there is a link that directs the user to
another Licensing Information page.




Heuristic Severity | Location Violations Details

Flexibility & 1 City of Omaha On the Final Inspection Checklist page, there is no clear indication

Efficiency to Use Planning Dept. that the page title is a link that directs the user to a PDF version of
the checklist.

Match Between 3 City of Omaha Under "Find my Inspector”, the "Click here for more information”

System & the Real Planning Dept. link navigates back to the home page. Link does not indicate what

World "more information" means.

Consistency & 3 City of Omaha On the City of Omaha Permit Fees page, the side navigation has

Standards Planning Dept. been moved to the bottom of the page.

Match Between 3 Omaha Fire Users can download and mail a hard copy of the Smoke detector

System & the Real Dept. Request form. There is a Spanish version of the form, but the link

World is in English, not Spanish.

Help Users 3 Omaha Fire When entering text in an "email address" text field to subscribe to

Recognize, Dept. the Omaha Fire Department newsletter, the error message does

Diagnose, & not clearly communicate what is needed if the email is incorrect.

Recover From (See Screenshot 11)

Errors.

Recognition Over Omaha Fire When clicking on the Carbon Monoxide link on the "Safety

Recall Dept. Information" page, the website redirects the user to another page,
but there are no breadcrumbs or indication of the nav path.
Services nav choice is not highlighted indicating that this page is
under the "Services" menu. (See Screenshot 12)

Consistency & Omaha Fire When clicking on the Deaf and Hard of Hearing link on the "Safety

Standards Dept. Information" page, a new tab will open and the navigation category
is highlighted, indicating where the page falls under. This finding is
inconsistent with Finding 31. (See Screenshot 13)

Match Between City of Omaha The CC-1 Search navigation option is not clear. There is no

System & the Real
World

Human Rights
and Relations

information about what a "CC-1" is.

Flexibility &
Efficiency to Use

City of Omaha
Human Rights
and Relations

On the CC-1 Search page, a user can only search by Business
Title. They cannot search by the business address, city, state, or
action.

Flexibility &
Efficiency to Use

City of Omaha
Human Rights
and Relations

The Events Calendar Search does not clearly indicate what kind of
keywords the user can enter to pull results like event title, or event
date.

Flexibility &
Efficiency to Use

City of Omaha
Human Rights
and Relations

On the Events Calendar page, when a user is able to pull results,
the search field moves under the search results, forcing users to
scroll down the page to change their search.




Heuristic

Flexibility &

Efficiency to Use

Severity | Location

Violations Details

Recognition Over

Recall

City of Omaha
Human Rights
and Relations

On the Events Calendar page, when a user is able to pull results,
the user cannot filter their results by title, date, or place. This
problem prevents users from narrowing down the search results.

Flexibility &

Efficiency to Use

City of Omaha
Human Rights
and Relations

On the Events Calendar page, the search results are color coded
by what type of event it is. There is no legend visible on the page,
forcing users to search for what the colors mean.

Flexibility &

Efficiency to Use

Flexibility &

Efficiency to Use

Flexibility &

Efficiency to Use

City of Omaha On the Find a Park page, when the site retrieves search results of

Parks park names, if the user wants to change their search, they would
have to go back to the previous page. The search bar is not there
with results.

City of Omaha On the Parks Finder page, there are icons placed on the map to

Parks depict what type of facilities they are, but the legend is not readily
visible. The user would have to click on an icon, “Expand", but it
does not clearly communicate that it is where users can find the
legends.

City of Omaha On the Parks Finder page, the search field says "Find address or

Parks place". The field does not indicate what type of address a user can

enter. Should they enter a park address or their home address?

Aesthetic &

Minimalist Design

Omaha Police
Dept.

On the Events Calendar page, when a user is able to pull results,
the user cannot filter their results by title, date, or place. This
problem prevents users from narrowing down the search results.

User Freedom &

Control

Consistency &
Standards

User Freedom &

Control

Consistency &
Standards

Consistency &
Standards

City of Omaha The "Skip Navigation" link only scrolls the user down to the main

Main Page container, making hero images invisible.

City of Omaha On the mobile view of the website, the menu options are not

Main Page visible. (See Screenshot 14)

City of Omaha On the mobile view of the website, the menu options are not

Main Page visible. On the desktop view, the menu options were visible on the
left side of the screen. (See Screenshot 14)

City of Omaha On the mobile view of the website, users are unable to go back to

Main Page the City of Omaha main page using the "City of Omaha" link that
was on the desktop view.

City of Omaha The "Subscribe to Newsletter" option is not visible on the mobile

Main Page view of the website. (See Screenshot 15)

City of Omaha On the mobile view of the website, users are unable to access

Main Page other department sites from the main page. (See Screenshot 15)




Heuristic Severity | Location

Violations Details
Aesthetic & City of Omaha On the mobile view of the website, the Home page has a lot of
Minimalist Design Main Page elements with strong colors and a distracting picture as its
background. (See Screenshot 15)
Consistency & 1 City of Omaha On the mobile view of the website, the Skip Navigation link, that is
Standards Main Page visible on the desktop view, disappears. (See Screenshot 15)
Consistency & 3 City of Omaha On the mobile view, the departments' subsites have menu options
Standards Main Page unlike the City of Omaha Main page. (See Screenshot 16)




Appendix

Screenshot 1

v Select Language

English

Afrikaans
Albanian
Amharic
Arabic
Armenian
Azerbaijani
Basque
Belarusian
Bengali
Bosnian

Somali
Spanish
Sudanese

Screenshot 2
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Screenshot 3
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CITY OF OMAHA S
Omaha, Nebraska =

Douglas County City of Omaha Subscribe To Hewsletter 2022 Charter Conwenlion .LEI 402_444-?000 !
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Departmants
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City News
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2013 Cily Charer Review Corvenlion Final Repon

Dauglas County 911

. City of Omaha Annual Budget
Amarican Rescue Flan Act
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Text Size -1+

City Council

Omaha was fcunded In 1654 and |s the largest city In the stale of Nebraska, Ormaha s the nation's 42no
L2ty Cuncl Apences largest city with & popukation of 427,872, The City of Omaha operates under & Mayor-Council form of
Municipal Cods goverament. The mayor and the seven City Councll members ara alacted 1o four-yaar benms, [
Meighborhood A iations Omaha has a strong and vibran business community and the city is home to five Fortune 500 companies. In

2008, Kiplinger's Persanal Frrance magazine narmed Omaha the nation's third-best city bo live, work and ply.
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Screenshot 4

2023 Meeting Schedule

(Meetings will be held in the Legislative Chambers at the Omaha Douglas Civic Center 1819 Famam Street.
All meetings will generally start at 1:30 P.M. but time is subject to change and web site will be updated with

any time changes.)
« January 23, 2023, Agenda Minutes

» February 13, 2023, Agenda Minutes
« March 20, 2023, Agenda Minutes

April 24, 2023, Agenda Minutes

+ May 15, 2023, Agenda Minutes

June 12, 2023, Agenda Minutes

.

July 17, 2023, Agenda Minutes

«» August 21, 2023, Agenda Minutes

« September 18, 2023, Agenda Minutes
« October 16, 2023, Agenda Minutes

« November 13, 2023, Agenda Minutes
« December 11, 2023, Agenda Minutes

Screenshot 5

Watch on ([ YouTube

News and Information

INE YYD

2023-07-26 22:28:49

(July 26, 2023) Omaha Mayor Jean Stothert and Dallas Mayor Eric L. Johnson made a
friendly wager ahead of the Undisputed Welterweight World Championship. Welterweight
World Champion Errol “The Truth” Spence Jr. and ...

South Omaha Turnback Tax Grant Public Meeting
2023-09-06 05:00:00

September 28, 2023, at 5:30 PM in Meeting Room B of the South Omaha Library, located
at 2808 Q Street. The Public Meeting will be held ...

Firearms to be Prohibited on City Property

2023-08-30 19:30:20

(August 30, 2023) Beginning this week, signs will be posted at City of Omaha properties
prohibiting possession of firearms. The signs comply with LB 77, passed by the Nebraska
Legislature and signed by Governor Jim Pil

I North Omaha Turnback Tax Grant

The South Omaha Turnback Tax Grant Committee will hold a public meeting on Thursday,
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Screenshot 6
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Screenshot 7

Interesled in a career as an Omaha Firefighler? Learn more aboul the application/testing
process for the Omaha Fire Depariment.

We are currenlly not accepting applications for Police Officer. Visit joinopd.com for updales
related to the next posting.

Click the link to the left for detailed information, such as position descriptions, requirements,
contracts, and union representative information.

We receive a lot of questions about our application, testing, and hiring processes. If you
have any questions or concerns, you might find the answers here.

Applying with a Governmant agency can be very different than with private industry.
Knowing what to expect before applying to the City of Omaha can help candidates navigate
through the process and avoid any hiccups or stress factors along the way.

Civil Service Exams can be confusing, and it is hard to know what to expect. Follow this
page to learn more about the types of Civil Service lesting we conduct at the City of Omaha
= and how you can besl prepare.




Screenshot 8
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Screenshot 11

There are errors below

Email Address

b@|

Please enter g |

First Name

Last Name

Screenshot 12

Douglas County City of Omaha

Please enter a part following '@". 'b@" is incomplete.

Contact Us

OFD - Home

About Us

Services

Forms & Permils

Fire & EMS Reports
Career Opportunities
Sminke Alarms

Public Education Office
Salety Information
Senior Salety

Youth Firesetier Intervention

Fire Station Tours & Events

Reporting Hydrants /
Properties / Fire Codea

FRelated Links

Tri-County Fire Corps
Exploring Program

Firevworks

Text Size

Carbon Monoxide

Carbon monoxide (CO) is an odorless, colorless, deadly gas. It can kill you before you know it
because you can't see it, taste it or smell it. At lower levels of exposure, it can cause health problems.

Some people may be more vulnerable to CO poisonings such as fetuses, infants, children, senior citizens and
those with heart or lung problems, When CO is t in by an individual, it accy in the blood and
forms @ loxic compound known as carboxyhemoglobin (COHD). Hemoglobin carries oxygen in the
bicodstream to cells and tissues. Carbon monoxide ilseif to in and di the cxygen

that the body organs need.

Carboxyhemoglobin can cause:
« headaches
* latigue
* nausea
» dzzy spells
= confusion

« irritability

Later stages of CO poisoning can cause vomiling, loss of SOUSHESS and y brasin or
death.

Carbon mencxide is a by-product of combustion of fossil fuets. Fumes from automotiles contain high levels of
Co.
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Screenshot 13

OFD - Home

About Us

Services

Forms & Permits

Fire & EMS Reports

Career Opportunities
Smoke Alarms

Public Education Office
Senior Safaty

Youth Firesetter Intervention

Fire Station Tours & Events

Reporting Hydrants /
Properties / Fire Codes

Related Links

Text Size
Deaf and Hard of Hearing Information
Smoke Alarms Save Lives!
Did you know that the Omaha Fire Department i lis free bination ke/carbon ik

alarms for homeowners in Omaha?

We also have special smoke/carbon monoxide alarms available for those who are deaf or hard of hearing -
these alarms utilize flashes of light in addition to sounding an audible alarm. We currently install the
Photoelectric Smoke Alarm with a Strobe Light feature to visually alert individuals of smoke. In addition to
this, we also install the bedside Fire Alarm system which listens for smoke/CO alarms 10 sound and then uses
@ 520 Hz alarm through the speaker and a bed shaker to alert the individual of the problem. These alarms are
essential for individuals who are deal, hard of hearing, or those who may wear hearing aids during the day
but take them off at night to sleep.

LIFETONE HL ehiwoe

Screenshot 14
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Screenshot 15

A 2

Library News and Omaha Streetcar

Updates Authority

Screenshot 16
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