
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

POPLA Verification Code: 6062555711 
 
 
 
Dear Sir / Madam, 
 
Please find enclosed all correspondence and information relating to the above POPLA verification code. 
 
Yours sincerely, 
 
 
Parkingeye Team 

Parkingeye Ltd, PO Box 117, Blyth, NE24 9EJ 
 



Case Detail 
Case Details 
Case Reference 128753/610483 
Car Park Forest Housing Association, Wanstead E11 2QT 
In Date/Time 12/07/2025 17:18:31 
Out Date/Time 12/07/2025 17:42:12 
Time Allowed 0 hours 0 minutes 
Time In Car Park 0 hours 23 minutes 
Time Paid For 0 hours 0 minutes 
 
Contact Details 
Contact Type Keeper 
Contact Name MR ALI REHMAN 
Address 56 LEIGH ROAD 

LONDON 
E6 2AS 

 
Vehicle Details 
Registration KN71EYD 
Make MERCEDES-BENZ 
Model ESPRINTER PROGRESSIVE 
Colour WHITE 
 
Financial 
Current Value £100.00 
Outstanding £100.00 
Paid To Date £0.00 



Photographs 
In  

  
 
Out 

 

  
 



Case History 
12/07/2025 Date of event 
System check/manual check identified breach of terms and conditions, prior to DVLA request 
16/07/2025 Request queued to DVLA for keeper details 
16/07/2025 DVLA response received - Success (Legislation Used: POFA_POPLA - Issued To: 

Keeper) 
17/07/2025 Parking Charge Letter Issued - Letter1 - Ltr01-212 
23/07/2025 Letter Issued - Website Appeal Response 
23/07/2025 Website Appeal received for this case and is queued for processing. 
08/08/2025 Letter Issued - Driver Details Required From Keeper POFA 
08/09/2025 Parking Charge Letter Issued - Letter2 - Ltr02-212 
12/09/2025 Letter Issued - **Unsuccessful POPLA - Pro-Active  

 
Rules and Conditions 
Forest Housing Association, Wanstead E11 2QT is a Residents only car park as clearly stated on the signage 
(enclosed). We have included a signage plan showing that there are signs situated at the entrance, exit and 
throughout the car park displaying the terms and conditions of the site. 
 
Authority 
We can confirm that the above site is on private land, is not council owned and that we have written authority 
to operate and issue Parking Charge Notices at this site from the landowner (or landowner’s agent). 
 
It must also be noted that any person who makes a contract in his own name without disclosing the existence of 
a principal, or who, though disclosing the fact that he is acting as an agent on behalf of a principal, renders 
himself personally liable on the contract, is entitled to enforce it against the other contracting party. (Fairlie v 
Fenton (1870) LR 5 Exch 169). It follows that a lawful contract between ourselves and the motorist will be 
enforceable by us as a party to that contract. 
 
Additional Information 
This car park has been registered with the British Parking Association and is compliant with the Single Code of 
Practice.  
 
The signage on site clearly sets out the terms and conditions and states that;  
 
"By parking, waiting or otherwise remaining within this private car park, you agree to comply with the terms of 
the Parking Contract, including making payment as required and entering your vehicle registration details into 
the payment machines and/or terminals as directed." 
 
“If you fail to comply with the terms of the Parking Contract, you will become liable to pay the sum specified in 
this notice (the “Parking Charge”)" 
 
All signs that pertain to the general terms and conditions of parking contain text which explains that, “[…] by 
entering this private car park, you [each motorist] consent, for the purpose of car park management, to: the 
capturing of photographs of the vehicle and registration by the ANPR cameras […] and to the processing of this 
data […]”. In turn, consent is also provided so as to allow us to make a request for registered keeper from the 
DVLA “where the Parking Contract is not adhered to”. The wording used clearly details that the Parking Contract 
in question commences when the motorist “enters” the car park and that the data from the ANPR system will 
be used to enable us to take enforcement action against those who breach the parking terms and conditions in 
operation. 
 
We operate a grace period on all sites, which gives the motorist time to enter a car park, park, and establish 
whether or not they wish to be bound by the terms and conditions of parking. These grace periods are sufficient 
for this purpose and are fully compliant with the Private Parking Sector Single Code of Practice. 
 
Please be advised, this Parking Charge was not issued under the Protection of Freedoms Act 2012. 
 



You have stated that you do not believe that the Parking Charge amount is a pre-estimation of loss, or that it is 
extravagant, unfair or unreasonable. In this regard, we rely upon the Supreme Court decision in the matter of 
Parkingeye v. Beavis [2015] UKSC 67, which was found in Parkingeye’s favour and concerned the value of our 
Parking Charges.  
 
The Supreme Court considered the Defendant’s submissions that the Parking Charge should be considered to be 
penal and unfair, but the Justices supported the findings of the lower courts, where the charge was found to be 
neither ‘extravagant’ nor ‘unconscionable’.  
 
 
The BPA has provided clarity to both motorists and parking management companies regarding grace periods 
which can be found in the Private Parking Single Code of Practice. 
 
www.britishparking.co.uk/code-of-practice-and-compliance-monitoring  
 
Parkingeye are fully compliant with the Private Parking Sector Single Code of Practice in relation to Grace 
Periods. 
 
We ensure that all our signage is clear, ample, and in keeping with the Private Parking Sector Single Code of 
Practice regulations. The signage at this site demonstrates adequate colour contrast between the text and the 
backgrounds advised in the Private Parking Sector Single Code of Practice. 
 
Please note, our website appeals portal now asks the appellant to confirm that all supporting evidence relating 
to the Parking Charge has been attached. This confirmation is displayed in the website appeal document 
included in this evidence pack. 
 
Please note that the Letter of Authority provided to demonstrate Parkingeye’s authority to operate at this site 
and issue Parking Charges is effective from when the enclosed Letter of Authority was signed. It should also be 
noted that it is widely accepted as a standard industry practice and in the County Court that the date of 
signature of any such agreements is the effective date from which the agreement commences, and the 
authority is given. 

 
 



 



 



Whitelist Lookup - KN71EYD 
Whitelist Name Plate Description Start 

Date/Time 
End 
Date/Time 

Input 
Date/Time 

Duration 

 
 
 
 

No results 
 
 
 
 

 
The above system extract displays all permits, payments for parking, and terminal entries relating to the vehicle 
on the date of the parking event. 
 
Please note, if no results are displayed, this confirms that no permit, payment, or terminal entries were 
recorded. 

 



 

 

 

 

 

 

 

 

 

Contracts / Letters of Authority 
Please find enclosed documentation confirming ParkingEye had authority from the landowner to issue and 
pursue the Parking Charge concerned. 

 



 

 

 

 

 

 

 

 

 

Inbound, Outbound Correspondence and Car Park 
Signage 
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