Parkingeye —\- )

POPLA Verification Code: 6062555711

Dear Sir / Madam,
Please find enclosed all correspondence and information relating to the above POPLA verification code.

Yours sincerely,

Parkingeye Team

Parkingeye Ltd, PO Box 117, Blyth, NE24 9E)J



Case Detail

Case Details
Case Reference 128753/610483
Car Park Forest Housing Association, Wanstead E11 2QT

In Date/Time
Out Date/Time
Time Allowed
Time In Car Park

12/07/2025 17:18:31
12/07/2025 17:42:12
0 hours 0 minutes

0 hours 23 minutes

Time Paid For

Contact Details
Contact Type
Contact Name
Address

Vehicle Details
Registration
Make

Model

Colour

Financial
Current Value
Outstanding
Paid To Date

0 hours 0 minutes

Keeper

MR ALI REHMAN
56 LEIGH ROAD
LONDON

E6 2AS

KN71EYD
MERCEDES-BENZ

ESPRINTER PROGRESSIVE

WHITE

£100.00
£100.00
£0.00



Photographs

Out




Case History

12/07/2025 Date of event

System check/manual check identified breach of terms and conditions, prior to DVLA request

16/07/2025 Request queued to DVLA for keeper details

16/07/2025 DVLA response received - Success (Legislation Used: POFA_POPLA - Issued To:
Keeper)

17/07/2025 Parking Charge Letter Issued - Letterl - Ltr01-212

23/07/2025 Letter Issued - Website Appeal Response

23/07/2025 Website Appeal received for this case and is queued for processing.

08/08/2025 Letter Issued - Driver Details Required From Keeper POFA

08/09/2025 Parking Charge Letter Issued - Letter2 - Ltr02-212

12/09/2025 Letter Issued - **Unsuccessful POPLA - Pro-Active

Rules and Conditions

Forest Housing Association, Wanstead E11 2QT is a Residents only car park as clearly stated on the signage
(enclosed). We have included a signage plan showing that there are signs situated at the entrance, exit and
throughout the car park displaying the terms and conditions of the site.

Authority
We can confirm that the above site is on private land, is not council owned and that we have written authority
to operate and issue Parking Charge Notices at this site from the landowner (or landowner’s agent).

It must also be noted that any person who makes a contract in his own name without disclosing the existence of
a principal, or who, though disclosing the fact that he is acting as an agent on behalf of a principal, renders
himself personally liable on the contract, is entitled to enforce it against the other contracting party. (Fairlie v
Fenton (1870) LR 5 Exch 169). It follows that a lawful contract between ourselves and the motorist will be
enforceable by us as a party to that contract.

Additional Information
This car park has been registered with the British Parking Association and is compliant with the Single Code of
Practice.

The signage on site clearly sets out the terms and conditions and states that;

"By parking, waiting or otherwise remaining within this private car park, you agree to comply with the terms of
the Parking Contract, including making payment as required and entering your vehicle registration details into
the payment machines and/or terminals as directed."

“If you fail to comply with the terms of the Parking Contract, you will become liable to pay the sum specified in
this notice (the “Parking Charge”)"

All signs that pertain to the general terms and conditions of parking contain text which explains that, “[...] by
entering this private car park, you [each motorist] consent, for the purpose of car park management, to: the
capturing of photographs of the vehicle and registration by the ANPR cameras [...] and to the processing of this
data [...]”. In turn, consent is also provided so as to allow us to make a request for registered keeper from the
DVLA “where the Parking Contract is not adhered to”. The wording used clearly details that the Parking Contract
in question commences when the motorist “enters” the car park and that the data from the ANPR system will
be used to enable us to take enforcement action against those who breach the parking terms and conditions in
operation.

We operate a grace period on all sites, which gives the motorist time to enter a car park, park, and establish
whether or not they wish to be bound by the terms and conditions of parking. These grace periods are sufficient

for this purpose and are fully compliant with the Private Parking Sector Single Code of Practice.

Please be advised, this Parking Charge was not issued under the Protection of Freedoms Act 2012.



You have stated that you do not believe that the Parking Charge amount is a pre-estimation of loss, or that it is
extravagant, unfair or unreasonable. In this regard, we rely upon the Supreme Court decision in the matter of
Parkingeye v. Beavis [2015] UKSC 67, which was found in Parkingeye’s favour and concerned the value of our
Parking Charges.

The Supreme Court considered the Defendant’s submissions that the Parking Charge should be considered to be
penal and unfair, but the Justices supported the findings of the lower courts, where the charge was found to be
neither ‘extravagant’ nor ‘unconscionable’.

The BPA has provided clarity to both motorists and parking management companies regarding grace periods
which can be found in the Private Parking Single Code of Practice.

www.britishparking.co.uk/code-of-practice-and-compliance-monitoring

Parkingeye are fully compliant with the Private Parking Sector Single Code of Practice in relation to Grace
Periods.

We ensure that all our signage is clear, ample, and in keeping with the Private Parking Sector Single Code of
Practice regulations. The signage at this site demonstrates adequate colour contrast between the text and the
backgrounds advised in the Private Parking Sector Single Code of Practice.

Please note, our website appeals portal now asks the appellant to confirm that all supporting evidence relating
to the Parking Charge has been attached. This confirmation is displayed in the website appeal document
included in this evidence pack.

Please note that the Letter of Authority provided to demonstrate Parkingeye’s authority to operate at this site
and issue Parking Charges is effective from when the enclosed Letter of Authority was signed. It should also be
noted that it is widely accepted as a standard industry practice and in the County Court that the date of
signature of any such agreements is the effective date from which the agreement commences, and the
authority is given.
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Parkingeye

Orie parking partner, Infinite possibilities

FOREST HOUSING ASSOCIATION LTD

18™ October 2023

esr SN

Agresment to Operate the Car Park(s)

Ihank yau fes granting us the ight io operate the Car Park(s) identified in the Order Fom and your authorsation {as the Landowner)
16 install Our Solution at the Car Park(s). Below you will find the Agreemenl, comprising the Key Terms and Parkingeye's aflached
lerms and Conditions for Operaling a Car Park, which once executed by You in the space provided wil form the conbract betwesn Lis
and ou (the “Agreement’).

Order Form
Company Name (“Customar"): FOREST HOUSING ASSOCIATION LTD
Co. Reg. Numbar: IP16466R

Your Preferred Contact: Namo: | - I

Your Notie Adares: pos: [ ¢
|

Your Invoicing Address: FAQ: Nama: Post:
-Emuil'. el

Key Terms
Car Park(s): Forest Housing Association Ltd, Mallards, Blake Hall Road, Wanstead E11 24T

The Concession: The righl {granied by the Landowner under this Agreemeant) 1o install Our Solibon at and to operate the Car Park(s)
{including all rights to enforce parking mestrichons (the Parking Contract) af the Car Parkis) as further detailed and in accordance with
this Agrecmen) for the Initial Term.

Dur Solrticn: The installabon, operasion and maintenance of the System and Signage, s per the Inslakation Document (pravided)
and Signage Plan (provided), &1 he Car Park{s) 1o enaba Us to operate the Car Parkis) and enforce parking restrictions. (the Parking
Conlract) al the Car Parkis) in acoordance with this Agreermnent.

By signing this Order Faorm, Yau will be granbng o Us the Concession and authonsing Us io operabe the Car Parkis] in our owrn namss,

including e fight 1o enfoms &5 principal Parking Confracts We agree with moborists who choosa io park wilhin fhe Car Park(s) In
ket o i i s o [
|

Parking Contracts shall cover the follkowing dedals
Parking Charge: £100, reduced to £60 if paid within 14 days of notificatian
Further Reduced Parking Eharge:-
Hours of operation of the Car Park: 2417

Tima Limit: the applicable imited stay pericd of @ Hours @ Minules phs a Grace Penod n{_nnn a
Consideration Period n‘_ which You corsenl b0 us applying al the Car Park(s), as stabed in the Parking Contract
and Signage (the Time Limil, Grace Period and Consideration Period can be amanded, in accordance wilth clause 11.2
bekow)

Parking Charges shall be issued for parking o remaining at the Car Park(s) for longer than the Consideration Period, Time Limé and
Grace Perod andior failng to park in accordanca with the Parking Contract andlor Exempiion List.

ur Enntiterrv it NN

Regisiered in England & Wales Regestration number STHe454



p DocuSign Envelope |D: OTF41CEF-COSE-IBAT-BADE-EBTIBFABACDA

Initial Tarm: the Senvice shall commenca o the Go-Live Data, or the last Go-Live Date if there is a phased instalation undar thia
Agresment, and contiru for & period of 3 years from that date urliess this Agreemant is tarminaled sarly in accondance with its bamma.
If thestes has been & Canbract Suspension during the Inial Term, the Initisl Term vwil be sxendsd by 8 Coniract Suspansion Exansion,

o ———————————————————

Our Address

By signing balow, each party is accepting this Order Form (inclusding is Key Terma), the Parkingeys Terms and Conditions
far Oparating & Car Park (attached below), the Installation Document and the Signage Flan all of which together shall be
Incorparated into and farms the Agresmant:

By signing below, | warrant and represent that | am
duly authorised by the Customer to execute the
Agreement for and on behalf of the Customer and to
bind the Customer to its terms.

Signed for and on behalf of the CUSTOMER: Signed for and on behalf of PARKINGEYE:

Lrjr,:;’

SIGNATURE SIGNATURE

MAME (please print)

..... CHAR M AR st ¢
JOB TITLE JOB TITLE
|4 ic/lul'_‘:. 23 October 2023 | 08:29:27 BST
DATE DATE
PARKINGEYE'S TERMS AND CONDITIONS FOR OPERATING A CAR PARK
BETWEEN:

(1) PARKINGEYE LIMITED a company registered in England and Wales under number 05134454 whose registersd office is at 40
Enton Avenue, Malrix Park, Buckshaw Village, Choray PRT THA (Parkingeye', 'We', 'Our’ o 'Us'); and

{2] tha Customaer idenlified in the Order Form atached bo these ferms and condiions ("You', "Your® or “YoursaiF)

Background

iou wish ip authorise Ls and We wish io be authorised to operate the Car Parks) in sccordance with the terms and condiians sat out
in this Agresmant.

Definitions
The following defined termds, plus thosa in the Ky Terms and Data Protection Schedule shall apply to this Agresmant:

‘Agresmaent’ maans tha Order Form and the Key Tarms in it (contained in the cover leSier) together with the Parkingaye Tanms and
Conditions for Oparating & Car Fark including the Data Proiection Scheduds (this documant], o Installation Document and te Sigrage
Pla;

‘Appiicable Law' mears the law and any other regulations, directve, logislatian, treaty, enactment, stahue, proclamation, decrea,
dacision, nolice, arder, nule [iIncluding, withcut milatcon, army rule of dession of court), hcﬂmmwmm
applicatia o indusiry code of practica including B1e BFA Approved Operator Schamn Code of Practics (as Lpdated by changes
Effactive from 11&”21123},“%!%!&111\&wdﬂurﬁmhhmmmmmumpﬁ,ﬂmﬂ
tha Effactive Data;



Whitelist Lookup - KN71EYD

Whitelist Name Plate Description Start End Input Duration

Date/Time Date/Time Date/Time

No results

The above system extract displays all permits, payments for parking, and terminal entries relating to the vehicle
on the date of the parking event.

Please note, if no results are displayed, this confirms that no permit, payment, or terminal entries were
recorded.



Contracts / Letters of Authority

Please find enclosed documentation confirming ParkingEye had authority from the landowner to issue and
pursue the Parking Charge concerned.



Inbound, Outbound Correspondence and Car Park
Signage



CIEEAY: PARKING CHARGE Parkingeve

NOTICE
BT e PR G, ASRORC AT
Ref Number: 128753/610483
Vehicle Registration: KN71EYD
Vehicle Make: MERCEDES-BENZ
Eg‘é‘r&ﬂ%&'ﬂﬁ Vehicle Model: ESPRINTER PROGRESSIVE
LOMNDOM Date of Event: 12/07/2025
EB 2AS Date Issued: 17/07/2025
Payment Tel No: 0330 555 4444
Date: 17/07/2025

PARKING CHARGE AMOUNT: £100.00

PAYMENT TO BE MADE WITHIN 28 DAYS OF THE DATE ISSUED

This parking charge is discounted to £60.00
if paid within 14 days of the date issued
After this date, the full parking charge amount will be owed.

M FOREST HOUSING ASSOCIATION, il i 210712025 1721831 Degorhia Tems: 1210712025 17:42:12
WANSTEAD E11 2QT

Time in Car Park: 0 hours 23 minutes

Arrival Time: 12/07/2025 17:18:31

Departure Time: 12/07/2025 17:42:12

BE KN7TIEYD I &  KN7IEYD |

g @ Secure online payment (& scan to pay
4 - 1. Visit www.parkingeye.co.uk/payments
)
1] 2. Enter your Parking Charge Reference
3. Enter your personal information and complete transaction
§ L ) foro)
O [ ]
w= |3 By Telephone ! .
E Telephone us on 0330 555 4444 to pay via Visa, Visa Dabit, E
e Mastercard or Maesiro
L J
g ¢
E m By Post x| =] VISA
- Make the cheque or postal order payable to Parkingeye Lid, 80 P royral B
© write the reference number on the reverse and post to:
n- Parkingeye Ltd, PO Box 117, Blyth, NE24 9EJ and mora...
L

o My ’

Flaasa ansure the amount pakd 5 cormect, any averpaymand will not be autormatically retanded, & ransacbon fae shall be charged
for payments made by corporate cards. & charge will be added to balance should a payment be returned unpaid,
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% PARKING CHARGE INFORMATION Lani 312

On the 12 July 2025 vehicle KNT1EYD entered the Forest Housing Association, Wanstead E11 2QT car park at 17:18:31
and departed at 17:42:12 on 12 July 2025

The signage, which is clearly displayed at the entrance to and throughout the car park, states that this is private land and
that the car park is managed by Parkingeye Ltd. In addition the signage states that, as a permit only [ authorised parking
only car park, a Parking Charge is applicable if the motorist fails to obtain a valid permit / authorisation. The signage also
contains further terms and conditions associated with this car park by which thoze whao park in the car park agree to ba
bound.

By not gaining the appropriate permitfauthorisation, in aceordance with the terms and conditions set out In the signage, the
Parking Charge s now payable to Parkingeye Lid (as the Creditor).

% PROTECTION OF FREEDOMS ACT

You are nofified under paragraph 9(2)(b) of scheduls 4 of the Protection of Freedoms Act 2012 that the driver of the motor
vehicle is required to pay this parking charge in full. As we do not know the driver's name or current postal address, if you
were not the driver at the time, you should tell us the name and current postal address of the driver and pass this notice to
them,

You are warned that if, after 29 days from the date given {which is presumed 1o be the second working day after the Date
lssued), the parking charge has not been paid in full and we do not know both the name and current address of the driver,
wea have the right to recover any unpaid part of the parking charge from you. This warning is given to you under Paragraph
2} of Schedula 4 of the Protection of Freedoms Act 2012 and is subject to our complying with the applicable conditions
under Schedula 4 of that Act.

Should you provide an incomect addrass for service, we will pursue you for any Parking Charga amaount that remains
unpaid. Should you identity somecne, who denies they ware the driver, we will pursue you for any Parking Charge amount
that remains unpaid,

3 APPEALS & COMPLAINTS PROCEDURE

Al appeals must be submitted in writing enline or alternatively by post to the addrass listed below, Appeals should be
submitted within 28 days of the delivery of the Parking Charge and whilst under assessment, the value of the charge will
not increase. You will be unable to appeal if the charge has already baen paid, Supporting evidence should be attached
to assist with an appeal. Parkingeye Lid may be unable to retum original documentation and therefore request only
copies are sent, If an appeal is unsuccessful, details to access the Independent Appeals Service (POPLA) will be provided
and 14 days to pay at the current amount. If an appeal to POPLA iz made, the discounted rate will no longer apply, and
the charge value will increase. POPLA are unable to review appeals that haven't already been assessed by
Parkingeye Ltd.

Where information is explicitly disclosed that is considered sensitive {e.g. about a medical condition), we will process that
information, as outlined in cur privacy policy, unless consent is withdrawn. Consent can be withdrawn at any time. Visit
www. parkingeye.co.uk/privacy-policy for more information.

Online: www.parkingayve.couk/appeal
Post: Appeals Depantment, Parkingeye Ltd, PO Box 117, Blyth, NE24 9E.
Qur complaints policy can be found by visiting: www_parkingaya.co.uk/motarist/complaints

u PRIVACY INFORMATION

The data we process for the purpese of issuing a Parking Charge Notice includes the recipient’s name and address,
images of the vehicle, its details and movement whilst using the car park, and the Vehicle Registration Mark (WVAM). We will
also process this data for the purpose of reviewing and responding to appeals, and seeking payment of the Parking Charge
amount, including via the use of collection agents and/or legal action (where required). When processing this data,
Parkingeye Ltd is the Data Conftroller.

For more information, including detalls about yvour rights as a data subject and your right to object (where applicable),
please viglt our wabsite al www_parkingeye.co.uk/privacy-policy, where you can also complete our enline privacy query
farm. Altarnatively, you can writa to us at Parkingeye Ltd, PO Box 117, Biyth, NE24 SEJ. If you believe that your datails have
been obtainad fravdulently or misused, please contact us straight away.

If you are the registerad keeper, you may also choose to write to the Release of Information, Fes Paying Enguiries Section,
DVLA, Swansea SA99 1AJ You should include details about how the data has been misuzed and the VRM. Tha DVLA will
investigate all allegations where information has been requested unlawfully and where appropriate, refer to the Information
Commissioner for prosecution, If you are not satisfied with the way the DVLA has handled your complaint, you should
contact the Information Commissioner at Wycliffe House, Water Lane, Wilmslow, SK3 5AF,

Parcngaye Limited, 40 Ealon Avonug, Buckshaw Vikage, Choedoy, PRT #HA, Registered in England, Registralion Mo, 5134454




CIEV: PARKING CHARGE  Parkingeye

NOTICE
T REMINDER
Ref Mumber: 128753/610483
Vehicle Registration: KN71EYD
Vehicle Make: MERCEDES-BENZ
E‘g‘éﬂﬁéﬁ Vehicle Model: ESPRINTER PROGRESSIVE
LOMNDOM Date of Event: 12/07/2025
EB 2A3 Date Issued: 17/07/2025
Payment Tel No: 0330 555 4444
Date: 08/09/2025

PARKING CHARGE AMOUNT: £100.00

PAYMENT TO BE MADE WITHIN 28 DAYS OF THE DATE ISSUED

This parking charge is discounted to £60.00 if paid within 14 days of the

date issued. After this date, the full parking charge amount will be owed.

M FOREST HOUSING ASSOCIATION, i Tros: 210722028 1718:31 Depornen Tens: 1210712025 174212
WANSTEAD E11 2QT

Time in Car Park: 0 hours 23 minutes

Arrival Time: 12/07/2025 17:18:31

Departure Time: 12/07/2025 17:42:12

Bl KN7IEYD Bl =  KN7IEVD |

' N R |
g @ Secure online payment (& scan to pay
— 1. Wisit www.parkingeye.co.uk/payments
o 2. Enter vour Parking Charge Reference
3. Enter your parsanal information and complete transaction
E | )| (Epaem)
(= ]
w= | & By Telephone ! .
E Telephone us on 0330 555 4444 to pay via Visa, Visa Debit, E
et Mastercard or Maestro
5 | ~
E ¥4 By Post wn| 2= WISA
= Maks the cheque or postal arder payable to Parkingeye Lid, 80 B rovra B
write the reference number on the reverse and post to:
1]
Parkingeye Ltd, PO Box 117, Blyth, NE24 9EJ and more...
(=

Plaasa ensurethe amaunt pald ts cormest, amy averpaymant will not be automatically redundad, & transaction fae shall be charged
for payments made by corporale cards: & charge will be added to balance should a payment be returned unpaid.
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3l PARKING CHARGE INFORMATION Lsmana

Furthar to the recent Parking Charge Motice, this Parking Charge remains oulstanding and you have until 12 Ssplember
2025 or the amaunt due will increase.

On the 12 July 2025 vehicle KNT1EYD enterad the Forest Housing Association, Wanstead E11 2QT car park at 17:18:31
and departed at 17:42:12 on 12 July 2025

The signage, which is clearly displayed at the entrance to and throughout the car park, states that this is private land and
that the car park is managed by Parkingeye Ltd. In addition the signage states thal, as a permit only [ authorised parking
only car park, a Parking Charge is applicable if the motorist fails to obtain a valid permit / authorisation. The signage also
contains further terms and conditions associated with this car park by which those who park in the car park agree to be
pound.

By not gaining the appraphate permit/authorisation, in accordance with the terms and conditions set out In the signaga, the
Parking Charga |s now payable to Parkingeye Ltd (as the Creditor).

We would like to remind you that, if you wera the driver at the time of the parking event you are required to pay or appeal
the parking charge.

3 THE CASE LAW

The most significant Judgmant in relation to the enforceability of Parking Charges issued for breach of contract on private
fand is that of the Supreme Court in Parkingeye v Beavis (2015) UKSC 67, The Supreme Gourt found in Parkingeye's
fawvour, stipulating that the Parking Charge was not a penalty in law and did not constitute an unfair term. This Judgment
delivers a binding precadent in respect of the value of the Parking Charge. The Judgment can be found by visiting the news
section of our website: "Supreme Court uphold Court of Appeal Judgment”,

“ APPEALS & COMPLAINTS PROCEDURE

AH appeals must be submitted in writing cnline or alternatively by post to the address listed below, Appeals should be
submitted within 28 days of the delivery of the Parking Charge and whilst under assessment, the value of the charge will
not increasa. You will be unable to appeal if the charge has already been paid. Supporting evidence should be attached
1o azsizl with an appeal. Parkingeye Ltd may be unable to return ariginal documentation and therefore request only
coples are sent. If an appeal is unsuccessful, details to access the Independent Appeals Service (POPLA} will be provided
and 14 days 1o pay at the current amounl. I an appeal to POPLA s made, the discounted rate will no langer apply, and
the charge value will increase. POPLA are unable to review appeals that haven't already been assessed by
Parkingeye Ltd.

Where information is explicitly disclosed that is considered sensitiva (e.g. about & medical condition), we will process that
information, a&s outlined in our privacy policy, unless consent is withdrawn. Gonsent can be withdrawn at any time, Visit
www. parkingeye co.uk/privacy-policy for more information.

Online: www.parkingeye.co.uk/appeal
Post: Appeals Department, Parkingeye Ltd, PO Box 117, Blyth, NE24 9EJ
Qur complaints policy can be found by visiting: www.parkingeye.co.uk/motorist/complaints

A PRIVACY INFORMATION

The data we process for the purpose of issuing a Parking Charge Netice includas the recipient’s name and address,
imageas of the vahicle, Its details and moverment whilst using the car park, and the Vehicle Reglstration Mark (VRM). Wa will
also process this data for the purpose of reviewing and responding to appeals, and sesking paymant of tha Parking Charge
amgunt, including via the use of collection agents and/or legal action (whers required). When processing this data,
Parkingeye Lid is the Data Controller,

For mare information, including details about your rights as a data subject and your right to object (where applicable},
please visit our website at www.parkingeye.co.uk/privacy-pelicy, where you can also complete our onling privacy guery
form. Alternatively, you can write to us at Parkingeye Ltd, PO Box 117, Blyth, NE24 SEJ. i you believe that your details have
been cbtained fraudulently or misused, please contact us straight away.

If you are the registered keeper, you may alsc choose to write to the Release of Information, Fee Paying Enquiries Section,
DVLA, Swansea 5439 144, You should include details about how the data has been misused and the VBM. The DVLA will
investigate all allegations where information has been requested unlawfully and where appropriate, refer to the Information
Commissioner for prosecution. If you are not satisfiod with the way the DVLA has handled your complaint, you should
contact the Information Commissionar at Wyeliffe House, Water Lana, Wilmslow, SK2 5AF.

Parcngaye Limited, 40 Ealon Avonug, Buckshaw Vikage, Choedoy, PRT #HA, Registered in England, Registralion Mo, 5134454




From:
Sent:
To:
Subject:

Parkingeye Ltd <no-reply@parkingeye net=

23 Jul 2025 18:33

kal_budy@yahoo.com

Automated Response: Appeal Received 1287330610483

Parkingaye Logo

Thank you for contacting Parkingeye, we adinoadedne recaipl of ywour appeat.

Wi endaanour o respond 1o all appeals a8 soon a8 possible, Whilshwe consider an
appeal tha parking charge amaount will notincreass. Please note that a full wiitlen rasponse
iy kake up io 28 days.

Kirnd Risgards,

Pakdingsys dppeals Team

7y, PHT A, Rodgestand in Englanc




ParkingEye — Website appeal received 23/07/2025 16:49:10

Parking Charge Details:

Parking Charge Reference:

Vehicle Registration:

Personal Details

128753/610483
KNTLEYD

Declared as the:

Registered Keeper

Mame: Ali Rehman

Address: 56 LEIGH ROAD
Town: LONDOMN

County: LOMDON

Postcode: E6 2A5

Country;

Telephone:

Email: kol_budy@vyahoo.com

Reason For Appeal

I was working on site

Appeal Details

| am the registered keeper of the vehicle and | dispute your 'parking charge'. | deny any liability or contractual
agreement and will be making a formal complaint to your client landowner regarding your predatory conduct.

Your Notice to Keeper (NUK) fails to comply with the mandatory requirements of Schedule 4 of the Protection of
Freedoms Act 2012 (PoFA), specifically paragraph 9(2)(2)(1). This provision requires the MNtK to invite the keeper to
pay the unpaid parking charges. Your notice merely states that the driver is liable and instructs the keeper to pass
the notice to the driver and provide their details. That is not sufficient. The statutory wording is clear: unless the NtK
invites the keeper to pay, you cannot transfer liability. Partial or substantial compliance is legally inadeguate.

There will be no admission as te who was driving, and no assumptions or inferences may be drawn. ParkingEye has
relied on contract law allegations of breach against the driver only. The registered keeper cannot be presumed or
inferred to have been the driver, nor pursued under any misinterpretation of agency law.

Further, the driver was engaged in legitimate loadingfunloading activity while delivering packages to multiple units
within the complex. This took approximately 23 minutes and falls squarely within the scope of Jopson v Homeguard
[2016] B9GFOASE, where His Honour Judge Harris QC stated:

“& milkman leaving his float to carry bottles to the flat would not be ‘parked’. Nor would a postman delivering
letters... Any other approach would leave life in the block of flats close to unworkable.”

This was a delivery operation, not a breach of any parking terms. Your attempt to penalise such activity is
unreasonable and unsupported by law. You have no hope at POPLA, so you are urged to save us both a complete
waste of time and cancel the PCN.

Thanks,

Appellant Provided No Reraise Details

MName:
Address:

Town:




County:
Postcode:
Country:

Appellant confirms all supporting information attached

Yes




From:
Sent:
To:
Subject:

Parkingeye Lid <no-reply@parkingeye. net=
08 Aug 2025 12:08

kal_budy@yahoo.com

Parking Charge Matics - 128753610483

Parkingaye Logo

Reference: Parking Change Motice - 1287555610483
Dear Sir | Macam,

We are writing to you toin relation to fhe Paddng Chargs incumsd on 12 July 2025 &t
1742012, at Forest Housing fesociation, Wanstead E11 20T car park.

Pleasia find altachad information concerming your appsal

Kind Riegards,

Prark pa Team

AT TS, Resieed in Erglon

Hopeing




Parkincg::yeQ

08 August 2025
Reference: Parking Charge Notice - 128753/610483

Dear Sir { Madam,

Thank you for your correspondence in relation to the Parking Charge incurred on 12 July
2025 at 17:42, at Forest Housing Association, Wanstead E11 2QT car park.

We are wriling to advise you that your recent appeal has been referred for further
infarmation,

You have stated that you were not the driver of the vehicle at the date and time of the
breach of the terms and conditions of the car park, but you have not indicated who was.,

You have already been notified that under section 2(2)(b) of schedule 4 of the Protection
of Freedoms Act 2012 that the driver of the motor vehicle is required to pay this parking
charge in full. As we do not know the driver's name or current postal address, if you were
not the driver at the time, you should tell us the full name and the current postal
address of the driver.

You are wamed that if, after 29 days from the Date of Issue, the parking charge has not
been paid in full and we do not know both the name and current address of the driver, we
have the right to recover any unpaid part of the parking charge from you, the registered
keeper. This waming is given to you under paragraph 2(2)(f} of schedule 4 of the
Protection of Freedoms Act 2012 and is subject to our complying with the applicable
conditions under schedule 4 of that Act.

Please note, if you have made or wish to make an appeal on behalf of the driver, and you
do not provide the full name and current postal address of the driver, Parkingeye will be
obliged to deal with the representations made in your name.

Parkingeye have placed this charge on hold for 28 days to enable you to provide the

evidence requested. If this information is not provided within 28 days, the appeal may well
be rejected and a POPLA code provided.

Parkingeve Ltd, PO Box 117, Blyth, NE24 9EJ




Alternatively, payment can be made by telephoning our offices on 0330 555 4444 or by
visiting www, parkingeye.co.uk or by posting a cheque or postal order to ParkingEye Ltd,
PO Box 117, Blyth, NE24 9EJ.

Yours faithfully,

Parkingeye Team

Parkingene Limited, &0 Eaton Avenua Buckshaw Vikiage, Chorlay, FRT THA, Reqistered in England, Registraton Mo, 5134454




From:
Sent:
To:
Subject:

Parkingeye Lid <no-reply@parkingeye. net=
12 Sep 2025 15:38

kal_budy@yahoo.com

Parking Charge Matics - 128753610483

Parkingaye Logo

Reference: Parking Change Motice - 1287555610483
Dear Sir | Macam,

We are writing to you toin relation to fhe Paddng Chargs incumsd on 12 July 2025 &t
1742012, at Forest Housing fesociation, Wanstead E11 20T car park.

Pleasia find altachad information concerming your appsal

Kind Riegards,

Prark pa Team

AT TS, Resieed in Erglon

Hopeing




Parkingeye )

12 September 2025

Reference: Parking Charge Notice - 128753/610483
POPLA Ref: 6062555711

Dear Sir/ Madam,

We are writing in relation to the Parking Charge incurred on 12 July 2025 at 17:42, at
Forest Housing Asscciation, Wanstead E11 20T car park.

Parkingeye have previously requested further evidence in response to the appeal that
was submitied and provided 28 days for this to be sent to us. The 28-day period has now
passed, and we are not in receipt of any further comespondence or evidence fo confirm
that the terms were not breached.

Parkingeye are a member of the British Parking Association and can confirm that there is
adequate signage outlining the terms and conditions at this site.

We are writing to advise you that your appeal has been unsuccessful and that you have
now reached the end of our internal appeals procedure.

If you wish to have your case independently assessed, please be advised, there is an
independent appeals service (POPLA) which is available to motorists who have had an
appeal rejected by a British Parking Association Approved Operator. Contact information
and further information can be found enclosed. See also www.popla.co.uk

By law we are also required to inform you that Ombudsman Services (www.ombudsman-
senvices.org/) provides an alternative dispute resolution service that would be competent
to deal with your appeal. However, we have not chosen to participate in their altemative
dispute resolution service, As such should you wish to appeal then you must do so to
POPLA, as explained above,

Please note, if the Parking Charge was issued in Scolland/Morthem Ireland, only the
driver can appeal to POPLA (Parking on Private Land Appeals).

As a gesture of goodwill, we have extended the discount period for a further 14 days from
the date of this correspondence. If you appeal to POPLA, you will not be able to pay the
discounted amount in settlement of the Parking Charge, and the full value of the charge
will be outstanding. In addition, if your appeal to POPLA is unsuccessful, you will no
longer be able to pay the discounted amount and the full value of the charge will be due.

A payment can be made by telephoning 0330 555 4444 by visiting
www.parkingeye.co.uk/payments or alternatively by posting a cheque/postal order to
Parkingeye Ltd, PO Box 117, Blyth, NE24 BEJ. Please ensure you write your reference
number on the reverse of any chegue/postal order so the payment can be allocated.

Parkingeye Ltd, PO Box 117, Blyth, NE24 9EJ




If you have received this correspondence via emaill, please allow 24 hours for our
systems to reflect the discounted value before making a payment via our automated
payment line or website.

Yours faithfully,

Parkingeye Team

Parkingene Limited, 40 Eaten Svanue, Bucksha Vikage, Choray, FRT THA, Reqistered in England, Registration Mo, 5134454




POPLA
P P LA PCrBox 1270, Warrington, WA4 GRL
0330 159 6126

Parking an Private Land Appoals infa@popla.co.uk

The quickest and easiest way to submit your

appeal is online. This usually takes 15 minutes. POPL A

Simply visit www.popla.co.uk to get started.

Parking on Private Land Appeals

Grounds for appeal
The grounds under which you can appeal a parking charge notice are:

My vehicle was stolen.

| wasn't improperly parked.

The amount requested en the parking charge notice isn't correct.

| wasn't the driver or the registered keeper of the vehicle at the time of the alleged
improper parking (not valid for Scotland or Northern Ireland appeals)

5. Exlreme circumstances prevented me from parking correctly.

6. Other

b b e

How to appeal to POPLA

Once you've appealed directly to the Operator about your Parking Charge Notice, they'll give
you a 10-digit verification code that enables you to bring your appeal to us. You must use
this within 28 days of the date of the Operator’s rejection notice.

The quickest and easiest way to submit your appeal is online at www . popla.co.uk. The
benefits to submitting your appeal onling include:

= The process begins immediately and takes 15 minutes.
You can manage and track the status of your appeal online.
You're able to instantly upload supporting information and view what the Cperator
submits.
You'll get a faster decision.
Reduce your carbon footprint by going paperless.

If you'd prefer to submit your appeal to us by post, please use the enclosed form. The
completed form and copies (not originals) of all supporting information (i.e. photographs or
documents) need to reach us within 28 days of the Operator issuing their notice of rejection.
We recommend getting a certificate of posting when you send your submission. Please be
aware that nothing you send us can be returned.

Late appeals can only be considered in exceptional circumstances, at the Assessors
discretion. We'll need you to include a clear explanation of why your appeal is late, either on
the form or on a separate sheet. We'll also need copies of any supporting information, the
Operator’s rejection notice, and the envelope it was in (if it was postad).

POPLA Administered by Trust Alliance Group

Hl:'E:I‘_"[{'H'IF address H‘r_-z,f:.l;t'r ed in 1?|g1.1r||| and ‘Wales,
PO P LA 3300 Daresbury Park Company registration nurmber: 4357204
Daresbury VAT registration number: 708 3441 79
Parking on Private Land Appeals v‘ldl'gl'lgh::ll WA AHS




POPLA
P P LA PO Box 1270, Warrington, WAL 9RL
o 0330 1596126

Parking an Pma-u'l,anu'npﬁu.':-is infol@popla.co.uk

Appeals about parking charges issued in Scotland or Northern Ireland

We can now accept appeals relating to Parking Charge Notices issued in Scotland and
Morthern Ireland, if you're:
= The driver of the vehicle and the person who received the Parking Charge Notice, or
« Appealing on behalf of the driver who received the Parking Charge Notice.
If you're appealing on behalf of the driver/ registered keeper, please include a letter from
them authorising you to act on their behalf.

If you require additional help and support

We're happy to provide additional support to anybody who needs it. Please contact us by
phone where you'd find that helpful.

POPLA Administered by Trust Alliance Group

Registered address Regisrered in England and Wales,
3300 Daresbury Park Company registration numibser: 4357294
Daresbury VAT registration number: 798 3441 79

Farh-m-gnn Pm.l:u L:nunppn:{s Wamrington WA 4HS




POPLA

Parking on Private Land Appeals

POPLA

PO Box 1270, Warrington, WAS 9R|
0330 159 6126

infoi@popla.co.uk

Grounds for Appeal and Supporting Evidence

Providing evidence can help to support your case. When completing the form, please only
select genuine grounds for appeal. Most successful parking appeals are made on the

following four grounds:

1. My car was stolen

= Your vehicle was improperty parked afier being
stokan.

+  This doesntinclude circumstances whera the
vehicle owner has given another person (e.g. a
friend or family member) permission to drive their
vieshicle.

=  The fact that you told the driver they could only
use your vehicle if they didn't get a parking ticket
Is not grounds for appeal.

Supporting evidence may include:
s Avalid Crime Reference Mumber

+«  Police reports

3. The amount requested on the
parking charge notice is incorrect

«  You've already paid your parking charge.
=  You're being asked to pay the wrong amount.

Supporting evidence may include:

»  Evidence that you've paid your parking charge
and the date you paid.

+  Evidence to demonsirate why you believe the
parking charge is incosrect,

2. | wasn’'t improperly parked

«  The vehicle wasn'l parked where the parking nofice
said it was

& You were still within the time you paid for,

s You didn't overstay the free parking allowed in the car
park.

*  ‘You paid the cormect amount for parking,

*  Your car parking tickel was clearly displayed.

»  Theterms and condilions of the car park werent

properly signed.

+  Youwere parked in an area where you were free to
park.

*  “You complied with the terms and conditions on the
signage.

4. | was not the driver or registered keeper
at the time (not valid for Scotland or
Northern

*  You bought the vehlcle aftar the alleged Improper
parking,

+  You sold the vehicle before the alleged improper
parking.

»  Youhired a car but werent the hirer at the time of the
alleged impraper parking.

«  You weren'l the driver at the fime of the alleged
improper parking.

*  You provided the drivers delails, but the parking
operator continued to pursue you.

Supporting evidence may include:
s A copy af the WBC for the vehicle

o A copy af vour hire agreement
s A copy of your communication with the parking
aperator informing them of the driver’s details

POPLA

Parking on Private Land Appeals

POPLA

Registered address
3300 Daresbury Park
Daresbury
Warrington WA 4HS

Administered by Trust Alliance Group
Registered in England and Wales,
Company registration numibser: 4351254
VAT registration number: 798 3441 79




POFLA
P P LA PO Boo 1270, Warrington, WAS 9RL

(AEE
33
Pariing on Private Land Appeass infoi@popla.couk

Further Information

POPLA (Parking on Private Land Appeals) is the UK's largest private parking appeals
scheme, handling appeals about parking operators that belong to the British Parking
Association (BPA). Since 2015, POPLA has been operated by independent, not-for-profit
dispute resoclution business, Flexible Resolution Services.

Our role is to review the information and evidence provided, to make an impartial decision on
whether a parking charge notice has been issued correctly.

We consider appeals against relevant parking charge notices issued in England and Wales.
We're also able to consider relevant parking charges issued in Scotland and Northern
Ireland where the person appealing has received a parking charge notice and s the driver.

How the appeal process works

Receive your verification number.

When a Parking Operator rejects a motorist's appeal, they should send a 10-digit verification
code with their rejection notice, enabling the motorist to use the POPLA service, If it's not
been provided, you should request this from the Operator.

Prepare to share your evidence.

Providing additional information and copies of evidence can help to support a successful
appeal. This might include; a crime reference number (if the vehicle was stolen),
photographs {if vou think the signage was inadequate), your pay and display voucher (if you
say it was displayed and had not expired) or any witness statements if applicable.

Submit your appeal.

Once you've completed the form and copied any supporting evidence, you can submit your
appeal by post. We must receive this within 28 days of the Operator issuing their rejection
notice. Please get a certificate of posting when you send it.

Qur decision

The Assessor will consider all of the information and evidence provided by both parties
alongside the BPA Code of Practice to determine whether your appeal should be allowed or
refused.

If the Assessor determines that you're liable for the parking charge, they'll refuse your
appeal. Conversely, if they determine that you're not liable for it they'll allow your appeal.

FOPLA Administered by Trust Alfiance Group

Registered address Regetered n England and Wales
3300 Daresbury Park Company registration muember: 4351254
i

= : - Daresbury VAT registration number: 758 3441 79
Pariong on Prevace Land Appeait '."‘15--:“5—1 on WAS 445
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Residents Only Car Pg '
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For use only whilst registefe{;i
at Forest Housing Association

Forest Housing Association residents must enter their full,

Hﬁ correct vehicle registration into the terminal at reception on
arrival to obtain a permit for the duration of their stay

Blue Badge holders - all terms & conditions apply

Park within marked bays

No parking on yellow lines/hatched areas

Failure to comply with the terms & conditions
will result in a Parking Charge of:
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For use only whilst reglstared oF
at Forest Housing Association £

Failure to comply with the terms & conditions £100
will result in a Parking Charge of:
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D Blue Badge Holders Only |

. w For use only whilst registered
at Forest Housing Association

|

correct vehicle registration into the terminal at reception on

ﬁ Forest Housing Association residents must enter their full,
f arrival to obtain a permit for the duration of their stay

oy _

Failure to comply with the terms & conditions £100
will result in a Parking Charge of:
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Forest Housing Association
Signage Plan

Mallards
Blake Hall Road
Wanstead
E11 2QT
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SIGNAGE & MACHINE TYPE, ALLOCATION AND 3IZE

Parkingeye )

O parieing parines inie poesbeiiees

1-Psign GO0 800mm 1 1
2 - Miain signage SO0 B00mm 2 2

3 - BB badge bay E00xa00mm 1

4 - Other EO0xBO0MM

5— Banner (Lo be installed on wall or railings-paole) Enter size

& Bespoke (e.g wnderground car park piflars) Enter size

E Metric Payment Machine

T e paymenit Kiosk




KEY FOR INSTALLATON LOCATIONS

B
[~}
5

Definitian
Sign on existing lighting column

Sign on existing signage pole

Sign on new signage pole

Sign on new camera column

Signon a wallffence

Sign on existing double poles

Sign on new double poles

Foamex sign ‘_w_.._un_mm this for wall signs in covered car parks)

Metric Payment machine

H‘“ﬂ? RoeNce

Glyde Payment Kiosk

Entrance B Exit

b

Parkingeye .

T
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CAR PARK SIGNAGE LAYOUT PLAN ! :

v pamieng parnne - nie poes b He

Mo.3 blue badge sign must be glued ta
the wall NOT screwed as the wall (s the

back of a neighbouring building.




SIGNTYPE 1
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Residents
Only

For use only whilst registered
at Forest Housing Association

This car park is private
property, see signage in car

park for terms & conditions
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SIGN TYPE 2

Residents Only Car Park

E For use only whilst registered
at Forest Housing Association

w5l correct vehicle registration into the terminal o reception on

—. .In:i-.._"In_:-.__._n.r.-_-.nn.-__ﬂ-.__i.-_l_-:_-_...___.I_!._;l::i_..._.__._-.
210N rrived to obisln & permit for the durstion of thelr slay

Htu Bilua Badge holdars - all torms & conditlons apply

E Park within marked bays

s Ho parking on yellew linesfhatched arean

Fallure to comply with tha terms & conditions
will result In a Parking Charge of:
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SIGMN TYPE 3

2 Blue Badge Holders Only

1 For use only whilst registered
at Forest Housing Association

« . -aJ| correct vehicle registration into the terminal at reception on

—rﬂ ,mnqmn_zn:m.nu}nmuhﬁmunﬂ!nmniﬂcn_m:_ﬁ;w;
* 2B arrival to obtain a parmit for the duration of their stay

Failure to comply with the terms & conditions £100
will result in a Parking Charge of:
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