A number of paragraphs were omitted from the published version of our study to pare it down to
meet length requirements, even though it was a double article as published.

Here are those sections with a bit of context to locate where they were in the paper. The
highlighted text was removed from the published paper.

After the Introduction:

The data forces us to conclude, reluctantly, that not only does print still offer libraries a far better
“bang-per-book” than digital, but that for most popular titles, digital collections are becoming
increasingly difficult to sustain. Some smaller and independent publishers are, however, now
more likely to be present in the market and offer some hope for long-term and cost-effective

holdings.

Study Scope
Some Research Hypotheses and Limitations 612 words About the Study

Our 2018 original paper used a 557-title selection, with many titles from the first “Focused”
Monash study. This current study uses fewer titles. The earlier study included numerous British,
Australian and New Zealand titles that might be less available in Canada or the United States for
copyright reasons and many older titles. As we shall see, the current study focuses more
narrowly on current and USA or Canadian titles. We expect coverage of digital titles to be higher

than in our original study’s percentage.

Our initial study found, unsurprisingly, that both the upfront cost-per-title and cost-per-use for
digital greatly exceed that of print. We hypothesize that with the disappearance since 2018 of the
perpetual license option for ebooks and the reduction of perpetual digital audio options from the
Big 5 publishers will mean the discrepancy between print and digital cost-per-use over time will
have grown even larger in this study.

Children’s and teen titles are not selected, unless they were perchance on one of the lists we drew
from. We hope a detailed study of that market using a similar methodology and looking at the
leading vendors in youth titles might be undertaken, but we remain steadfast in our belief that



very early reading should occur with adults taking the lead with their children using print books
and not digital.

From the “Selection of Vendors” Section:

That pay-per-use model is difficult to compare with the other vendors; we have not studied it,
especially since several of our member libraries are finding it increasingly cost-prohibitive.

Instead, we looked at their more traditional licensing options, not yet widely used in Canada.

By focusing on national (and international) award lists and large media outlet bestseller lists, we
miss some focus on some smaller titles of regional interest—titles that might perhaps be less
likely to be in digital but might offer some digital bargains. Moved to below: The current study is
meant to be suggestive and not a complete picture of the library digital ecosystem. That said, its
focus on best sellers and notable fiction and non-fiction provides a fairly accurate idea of what

librarians face when selecting and maintaining digital content in 2024 and 2025.

A further limitation is that some numbers in this study are based on reasonable hypotheticals. We
do not, for instance, compare print to digital costs based on the actual number of circulations for
one copy of a print book and one license of the same digital book across several libraries. Doing
such a study with enough titles to seem significant would give more precise numbers. We hope
someone might undertake such a study one day, but it is likely very much beyond the scope of

what working acquisitions librarians might be able to do.

This section followed the Licensing Terms section and was taken out completely:

Licensing Models and Print Use 635 words

Before moving to a comparison of print and digital costs, we acknowledge that the two are the
proverbial apples and oranges, even if the content of the books remains the same. For libraries,
the difference in format is not as important as the difference in access terms. With print of
course, we circulate under “first sale” copyright and buy at reasonable terms, as we have for

literally hundreds of years. With digital, we are locked in by licenses, cannot freely share one






however, an ebook title too might get little or no use due to lack of interest. It is for that very
reason that librarians would prefer metered titles to be metered by circulation, if they must be
metered at all, not by time. We know our possible use if we have a digital book for a certain
number of circulations, but time-bound circulation is a gamble. The books in this study are
modern classics or popular at the time of study. They might not all get 100 circulations in an
average library in print, but many of them might in the first three or four years. We recognize
that not all these books will be so heavily used. We think it fair—even conservative--to say that
they will average 52 circulations in their lifetime and last six years. Why this number matters

will now become especially clear as we look at cost.

[i] Parker, Carmi. (2023). “eBook cost crisis methodology.” ReadersFirst.
https://www.readersfirst.org/cost-crisis-methodology.

Nearly all of The Conclusions section was removed. This what it originally said:

Conclusion andtdeasforFurther-Study—1500 words

Six years later, our follow-up study identifies some positive trends. The availability of
award-winning and best-selling digital titles is if anything even greater than before in ebooks.
Enormous gaps in what is available in digital before 1980 no doubt still exist, but the majority of
books that public libraries wish to collect on an ongoing basis for adults should be on hand. It
would be valuable to do a study of teen and children’s books. Digital audiobooks are less likely
than ebooks to be available through our vendors, especially if they are older. That they are more
readily available to individual consumers suggests we should encourage vendors to make more
available to libraries. This, however, may require more licensing through a company such as
Audible; while Vendor 3 has started this process, progress may be difficult. More licenses
options exist than six years ago, and many of them can help libraries make better use of their

limited funds. Vendor 3 developing ownership models with independent publishers at very


https://www.readersfirst.org/cost-crisis-methodology
https://www.readersfirst.org/cost-crisis-methodology

reasonable prices will help, even if the Big 5 remain unlikely to buy in. A study including owned

titles and those from Amazon or Audible would be informative.
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We of the ReadersFirst Working Group in the USA and Canada are pleased and proud to have
collaborated on data collection and evaluation. We pledge to work together for mutual support of
libraries and increased access to digital content, especially during one administration’s mistaken
efforts to break our countries’ friendship. Together we are as strong distinct countries dedicated

to the best for our millions of readers.

[l Haight, lantha, and Annalee Hickman Pierson. (2024). “State Strategies for Fair E-Book
Licensing: Lessons from the Library E-Book War.” Law Library Journal.
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[iv] Crosby, Paul, Tessa Barrington, Airlie Lawson, and Rebecca Giblin. (2024). “Untapped
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