MAMSITKA JUISI POAUTEJIEN
«PEIIEHUE KOH®IUKTOB»

YBaxaemble poauresin!

KondaukrHas curyamus  MOXET  KOPEHHBIM
00pa3oM U3MEHHTH BaIlly >KU3HB!

ITocrapaiitech, 4TOOBI 3TH H3MEHEHHUS OBLIA B
JY4YIIyH CTOPOHY!

COBETHI

1. [lpexkne uYeM BBl BCTYNUTE B KOH(IUKT,
MOAYManTe HaJ TE€M, KaKOM pe3yJbTar OT 3TOTO
BBl XOTUTE MOJIYYUTb.

2. YTBEepauTech B TOM, YTO 3TOT PE3YJbTAT IS
BacC AECHUCTBUTEIHLHO Ba)KEH.

3. B xoH]uuKTe mnpu3HaBalUTE HE TOJBKO CBOU
MHTEPECHI, HO U UHTEPECHI APYroro 4eJ0BEKa.

4. CobmnrofaiiTe ITUKY MOBEACHUS B KOH(PIUKTHON

CUTyallud, peliaite mpolyieMy, a HE CBOAMTE

CYETHI.
Bynbre TBEpbl U OTKPHITHI, €CII YOSKIEHBI B CBOEH MPaBOTE.
3acraBbTe ce0sl CIIBIIATh T0BOJIBI CBOETO ONIIOHEHTA.

7. He yHmwxkaiiTe U HEe OCKOpOJSTE IPYroro d4eioBeKa IJisi TOrO, YTOOBI MOTOM HE
Croparb CO CTbIJA IIPY BCTPEYE C HUM U HE MYUYUTHCS PACKASHHUEM.

8. Byasre cipaBe/yIMBBI M Y€CTHBI B KOH(IIUKTE, HE KaJleuTe ceos.

9. YMeiiTe BOBpeMs OCTaHOBUTHCS, UTOOBI HE OCTAThCsl O€3 OMIMOHEHTA.

JlopoxkuTe COOCTBEHHBIM YBa)XEHHMEM K camoMy cele, pemasich UATH Ha KOH(IUKT C

TeM, KTO ciadee

SN

Ctnim  mnoBeleHHs, KOTOPBIX  [JIOJLKEH  NPUAEPKUBATHCS  B3POCJIbIIA,
HAOMIONAI0IIMI CUTYALMIO CCOPBI:

IIpaBuao 1. He Bcerma ciienyer BMEIMBATLCA B CCOPHI MEXKIY JIeThbMU. Benb Kak B
0001 JIpYro AesATETbHOCTH, MOXKHO HAyYUTHCS pelIiaTh KOH(IMKTHI TOJBKO IyTEM
y4yactusi B HUX. He Memaiite neTsam nojgydarh TaKoW >KU3HEHHO BaXKHBIN OMbIT. OTHAKO
OBIBAIOT CHUTYallUH, KOTJIa HEBMEIIATEIBCTBO B3POCIOr0 MOYKET MPHUBECTH K CEPhE3HBIM
npobiaeMaM sl (PU3UYSCKOro MIIM SMOILMOHAIIBHOTO Onaromoiydust Aeted. Tak, eciaum
OJTUH U3 CCOPSIIMXCS 3HAUUTEIHLHO MJIAIIC WK ciiabee IPyroro yyacTHUKA KOH(MIMKTA
U TpU 3TOM OHU BEChbMa OJM3KM K BBISICHCHHIO OTHOIIEHUW KyJdakaMd, TO HYKHO
OCTAaHOBUTh UX M IOCTapaThCsi MEPEBECTH CCopy oOmATh B '"peueBoe" pycio. To xe
OTHOCHUTCS K CUTyallud B3aUMOJICUCTBUS JIBOUX PEOST, OAUH U3 KOTOPHIX TPATUIIMOHHO
OKa3bIBaeTCsl MOOEKICHHBIM B CIIOPE M BBIHYXKJIEH BCE BpeMsl yCTymnarh. B aToM ciydae,
€Clii Bbl HE BMENIAETECh B TEUYEHHUE CIOpa, TO y OAHOTO U3 JACTEH MOXKET Pa3BUTHCA
pPOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX U JJaXKe B CBOUX IpaBax.



IIpaBuwio 2. BmemmBasice B JAE€TCKMM KOH(DIMKT, HUKOTJAa HE 3aHUMaiTe cpasy
MO3UIIMIO OJTHOTO M3 PeOsT, JaKe €ClIU BaM Ka)KeTCsl OUEBUIHBIM, KTO 3/IeCh MpaB, a KTO
BUHOBAT. Benp /it pebenka, Beayiiero ce0si HeMpaBUIIbHO, 3TO COBCEM HE TaK MPOCTO.
[TorTOMY BaIll CKOpBIM Cyll OH BOCIPUMET KaK HECNPaBEUIMBOCTh U MPUCTPACTHOCTD, a
3HAYUT, HE CTaHET MPOJOJIKATh OOIIEHUE, B KOTOPOM BBl BBICTyMaeTe apOUTPOM.
[Tocrapaiitech 00BEKTUBHO pa3o0parhCsi B MPUYMHAX KOH(IIMKTA M €r0 TECUCHUU, TEM
Oojiee 4TO OOBIYHO B3pOCIBIC BUIAT JIHINL YacTh "akicOepra’, a aTa HaaBOJHAS YACTh
JIAJIeKO0 HE BCETNa TO3BOJIAET CyIuTh 00 MCTUHHBIX MpoOIeMax W BKiIajue JeTell B
KOH(JIHKT.

IIpaBmio 3. Pa3bupas KOHKPETHYIO CUTYallMIO CCOpbI, HE CTPEMHUTECHh BBICTYNATh
BEPXOBHBIM CYJIbEU, OMpENesisi MpaBblIX U BUHOBATHIX M BBIOMpasi MEpy HaKa3aHUS.
Jlyuyiie He nenaTth W3 JIMYHBIX KOH(DIUKTOB aHAJOT HOPUAMYECKOTO pa30upareibCTBa.
[TorrpoOyiiTe mMpuyYnuTh AETEH K MBICIH, YTO, KTO Obl HU HavaJl CCOPY, OTBETCTBEHHOCTH
3a JanbpHEiIIee pa3BUTHE COOBITUN HecyT Bcerma nBoe. [loaTomy, BMemmMBasCh B
oOImeHne AeTel, cTapalTech IOKa3aTh MM, KaK MOXXHO HaWTH CIIOCOO BBIXOJA W3
TPYIHOM CHUTyallud, KOTOPBIA ycTpows Obl uX oOoux. [lenmaiiTe akueHT He Ha "KTO
BuHOBar?", a Ha "yto menare?". HampaBuTh B 3TO PyCli0 BHUMAHUE MOCCOPUBIIUXCS U
KAXKIYIMUX OTMIIEHUSI PEOSIT 4acTO MOMOTraeT 4yBCTBO roMopa. Eciu Bbl MOIIyTUTE U
MOKa)KETE CUTYyallMi0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Y
JE€TEeN MOCTENEHHO MEHSAETCSI UX SMOLIMOHAIBLHOE COCTOSIHUE.

IIpaBuiio 4. [lomorast 1eTsIM BBIATU U3 KOH(MIMKTA U OCBOOOAUTHCS OT HAKOTTUBIIICHCS
oOuBl U 37I0CTH, CIEIUTE 33 TEM, YTOObI OHU HE MEPEeXOAWIM Ha JUYHOCTH. [0oBOps O
TOM, YTO MX OTOPYMJIO WJIA BO3MYTWIO, OHM JOJKHBI OIMCBHIBATH UMEHHO JIEUCTBUS U
ClIOBa MapTHEpa, a He ero (U3MYEeCKUe WIM JUYHOCTHBIE HENOCTaTKH. 1O ecThb
JOIyCTUMO, KOrJa peOeHOK >KajyeTcs Ha TO, YTO JAPYroll HaCTyNWJ €My Ha HOTY WJIU
rpy00 OTBETWJ, HO CTapalWTech HE JOMycKaTh BbIpakeHuWd Tuna: "Jla oH MenBeab
kocosanbii!" win "OH Bcerja Takoi HepBHbBIN U rpyOusiH!".

IIpaBuno 5. Eciu BBl crapaerech MOMOYb yperylnpoBaTh KOHQIUKT MEXIY IBYMS
CBOMMH COOCTBEHHBIMU JETbMHU, TO MPUIOKUTE YCUIHS, YTOOBI Y peOsT HE BO3HUKIIO
OLLYIIEHMS], YTO OJHOTO M3 HUX (KTO OKa3aJiCsl HE BUHOBAT WJIM YbsS BUHA MEHBUIE) BbI
mobute Oonbiie. He 3a0ynbTe BCiyX OOBSICHUTh CBOMM JETSIM, YTO Bbl OUEHB JIIOOUTE UX
0o0oux, 4To Obl OHU HHU CJEJIau, U O3TOMY MX CCOPbI OY€Hb Bac oropyaror. J{axxe xorna
Bbl CUMTAETE HY)KHBIM HaKa3aTh OJTHOTO U3 peOsT, BCE PaBHO HAIIOMHUTE €MY, YTO BaM
ATO HENPUSITHO, BbI €T0 OUEHB JIOOUTE U HA/IEETECh, UTO OH MOMMET MOJIb3y HAKa3aHUS U
ucnpaButcsa. Takxe 1mo3adoTbTeCh O TOM, YTOOBI y BAllleTO0 €AMHCTBEHHOTO ChIHA WM
JOYEPH HE BO3HUKAJIIO COMHEHUH B KpENOCTH
POACTBEHHBIX OTHOIICHUH, €CIU pelaeTe KOH(IUKT
MEX]y BAallIUM PEOCHKOM U €r0 IPUATEIEM.




PexoMeHaanuu poauream
«Kak ce0st BecTH B KOHQUINKTE ¢ ped0eHKOM»

l. Botachume, 6 uem cocmoum npuuuHa KoHgaukma. J{n1 3TOrO0 MOXKHO
UCIIOJIb30BATh KaK yTOUHstomue Bonpockl (Kak momydusiocsk, 4to ....7) WIA TEXHUKH
AKTUBHOTO CJYIIAHUS, KOTOpbIE IMO3BOJISIIOT TMOHSATh M Ha3BaThb YYBCTBAa APYroro
yenoBeka 0e3 onieHuBanus (bl CErogHsl Moapaics B IIKOJE, TaK KaK ObLIT CUIILHO 30
Ha Komo). U eme HeManoBa)XHOE YCJIOBHE: BBIICHEHUE NMPUYUH JOJKHO IMPOXOIUTH
MOCJIe TOro, Kak Bbl OBaienIn CBOMMH 4yBCTBa, 0€3 KPUKOB U PyTaHH.

2. Yemko cghopmynupyiime, uezo évt xomume u ue2o xouem eaut pebenok. K
npumepy: «5 xoudy, uyTOOBI TOCyga OblIa YUCTOW K MOEMY MPHUXOAY AOMOM. TeI
X0uellb, 4ToObl y Te0s OBUIO JOCTAaTOYHO CBOOOAHOIO BPEMEHHU JUIsl OOIICHHS C
JIPY3bsIMUY.

3. Ilocmapaitmecy Haiimu MaKCUMAIbHOE KOJIUYECHMEO GAPUAHMOE PEUEeHUs
KOHGpIuKma c¢ yuemom uHmepecos ecex yYacmHurkog. BO3MOXHO COCTABIICHHUS
NUChbMEHHOTO crnucka. JKemarenbHO (GOpMYyIHpPOBAaTh JKEJIaeMOE TOBEJCHHE B
no3utuBHON Qopme (He apancs, a crmokoitHO oOmiaics ¢ ApyrUMU YYCHUKAMH, HE
cOeraj ¢ ypoKOB, a IPUCYTCTBOBAJI HA BCEX 3aHATUSIX). UeM 0oJiee KOHKPETHBIE MEPBI
MPOIMUCAHBI, TEM OOJbIIE BEPOSITHOCTH, YTO OHU OyAyT MNPHUHATHI U BBINOJIHEHBI
(Bmecto yOOpkrM B KOMHATE€ - CIOXKWTh BEIIM B IIKady M MOPSAOK C KHMUTaMHU Ha
MMUCbMEHHOM CTOJIE).

4. CoemecmHno oaiime OUeHKY 6CeM 8aAPUAHMAM U @blOepume mon, KOMopblil
MAKCUMATIbHO COOMEEMCHEYen UHMEPecam 6cex YUACMHUKO8 63AUMO0eliCHEUs.
Bbynsre ruOkumMu, eciy xeltaeTe JOCTHYb ITIABHOTO - pa3penieHuss KOH(IIUKTA.

5 ./ozoeopumecv Oeiicmeosamsv 6 coomeemcmeuu ¢ OAHHBIM GAPUAHHIOM,
cmapaiimecs c1e008amsv 002080PEHHOCMAM, KEIATEIBHO C YyKa3aHUEM CpOKa
JIoropopeHHoctu. K mpumepy, Hamr AOTOBOp JCWCTBYET B TEUCHHUE CIEAYIOIIEH
Helenu. B ciyuyae HapylieHHs] TOTOBOPEHHOCTH HE CYIUTE CTPOTrO HHU peOeHKa, HU
ce0st. Bo3aMO)XHO, MpUYWHA B TOM, YTO MPHU BBIOOPE PEIICHUS KTO - TO OBLIT HE COBCEM
HMCKPEHHUM M Ha CaMOM - TO JeJi€ MPEAJIOKEHHBIN BBIXOJ U3 CUTyalluu KOTO - TO HE
ycTpauBasl. MMeer cMbICH MEpecMOTPETh JAOTOBOPEHHOCTh M BHOBb MPUUTH K
000IJTHOMY COIJIACHIO.

IIpenynpexaeHue 1eTCKO-POAUTEIbCKUX KOH(PINKTOB

J1711 KOHCTPYKTUBHOTO TIOBEJCHUSI pOUTENeH B KOH(INKTaX C IE€TbMHU CIIETyET
MPUJICPKUBATHCS CIEAYIOINUX NMPABWJI:

- Bcerna noMHUTE 00 MHAWBHyaTbHOCTH PEOCHKA.

- Y4YuTHIBaTh, 4TO KaXKJasi HOBasi CUTyaIusi TpeOyeT HOBOTO PEIICHUS.
- Craparbcst TOHITH TpeOOBaHUS peOCHKA.

- [ToMHUTB, 4TO J7Is1 IEPEMEH HYKHO BpEMsl.

- [IpoTtuBOpeunst BOCIPUHUMATH KaK (PaKTOPhl HOPMAJIBLHOTO Pa3BUTHSI.



- [1posBIIATH MOCTOSTHCTBO 1O OTHOUIEHUIO K PEOCHKY.
- Yaie npeanaratb BbIOOp U3 HECKOJIBKHUX albTEPHATHB.
- OnoOpATh pa3Hble BApUAHTHI KOHCTPYKTUBHOTO NOBEICHUSI.
- COBMECTHO MCKATh BBIXOJ ITyTEM IIEPEMEHBI B CUTYallHH.
- YMEHbBIIATh YUCIIO «HENB3s» U YBEIUYUBATH YHUCIIO «MOYKHOM.
- OrpaHuyeHHO MPUMEHSTh HaKa3aHUsl, COONIOAAs IPU ITOM CIIPABEAJIUBOCTh U
HEOOXOAMMOCTh UX UCHOJIb30BaHUS.
- Jarb pebeHKy BO3MOKHOCTh TOYYBCTBOBATh HEN30€KHOCTh HEraTUBHBIX
MOCJIEICTBAM €0 MPOCTYIIKOB.
PacimpsaTes nuanazoH MOpaibHBIX, @ HE MATEPUAIIBHBIX ITOOIIPEHUM.
- Hcnonp30BaTh NOJOKATENBHBIA IPUMED APYTUX ACTEN U POAUTENEH.
YYUTBIBaTh JETKOCTh NEPEKIIOUYECHNS] BHUMAHUS Y MAJIE€HBKUX JIETEH.

JUist mpexynpekaeHus U pa3peieHust 1eTCKO-POAUTEIbCKUX KOHQIHKTOB MOKHO
NPEeJIOKUTH CIICAYIOIINE PEKOMEHAAI UM
- HCKJIFOYAWTE CTOJIKHOBEHUS POAUTEIIEU U JE€TEN, TAK KAK OHU MOTYT CTarb OCHOBOU
JUTS pa3pylIeHHs] XOPOIIUX OTHOIICHUH;
- JenaiTe BCe OT Bac 3aBUCAILEE, YTOObI OBITH JOOPHIM K P€OCHKY U B TO K€ BpeMs
MPOSIBIISATH OMPABJIAHHYIO TBEPAOCTD;
- Hay4uTe peOeHKa CIIPaBIISIThCSI CO CBOUM I'HEBOM;
- TPUMEHSIITE BCE CIOCOOBI BRIPAXKEHUS JIFOOBU K PEOCHKY: KOHTAKT IJIa3,
bu3HUeCKUi KOHTAKT, MPUCTAIILHOE BHUMAHKE U TUCITUTIIINHA,;
- mpexynpexaainTe KOH(OIUKTHI MPY MTOMOIIY TOHUMAaHWUS, TIPOIICHUS
CIIOCOOHOCTH yCTYIIaTh;
- OCHOBHBIM METO/IOM OOLIEHUS ¢ peOEHKOM JIOJIKHA OBITh O€3yCIIOBHAs JTI0O0O0Bb;
- 3(QPEeKTUBHO UCTIONIb3YWUTE CTUIIM MOBEAEHUS B KOH(IMKTHON CUTyallMH, YUYUThIBAS
KOHKPETHBIE 00CTOSTENbCTBA.



