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I) Overview: 
 
The purpose of this analysis is to gain a deeper understanding of the competitors in the market, examine the feature sets they offer, 
and evaluate user feedback on their products. This insight will help us refine our product to better meet the needs of parents and 
teachers, ensuring effective communication and a competitive edge in the market. 
 
Six (06) companies: Remind, ClassDojo, Bloomz, Klassly, SchoolStatus, and ParentSquare 

II) Key Takeaways: 
 
The feature sets that all the platforms commonly have are: 
 

1.​ Messaging/Communication Tools: All platforms provide messaging tools that enable communication between teachers, 
parents, and students. This includes two-way messaging capabilities to foster engagement and quick communication. These 
tools support Parent-Teacher Communication (with direct communication between parents and teachers, facilitating updates, 
feedback, and involvement in a child's education). 

2.​ Mobile Accessibility: All platforms are accessible via mobile apps or mobile-friendly web interfaces, ensuring that users can 
communicate and access information on the go. 
 

More details of each platform: 

●​ Remind offers automatic translation in 90+ languages, which sets it apart in terms of accessibility and inclusivity. 
●​ ClassDojo focuses on classroom engagement through gamification and behavior tracking, making it unique in building a 

classroom community. 
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●​ Bloomz combines communication with event planning, photo sharing, and volunteer coordination, which may be valuable for 
schools looking for an all-in-one tool. 

●​ Klassly is a straightforward and free platform, which could be attractive for schools or individuals with limited budgets. 
●​ SchoolStatus stands out for its in-depth data analytics, beneficial for schools looking to improve student outcomes based on 

data-driven decisions. 
●​ ParentSquare offers secure and private communication with robust integration capabilities, appealing for districts 

emphasizing privacy and comprehensive engagement. 

III) Detail:  
 

 Remind ClassDojo Bloomz Klassly SchoolStatus ParentSquare 

Logo 

    

  

Company 
Size 

30 million 
monthly active 
users; 80% of 
US public 
schools 

51-200 
employees 

11-50 
employees 

1-10 employees 51-200 
employees 

51-200 
employees 

Feature Sets Two-way 
messaging, 
translation into 
90+ languages, 
school and 
district-wide 
communication 

Classroom 
management 
tools, behavior 
tracking, 
messaging, 
portfolios 

Messaging, 
photo sharing, 
calendar events, 
volunteer 
management 

Messaging, 
calendar, photo 
sharing, 
emergency 
alerts 

Data analytics, 
messaging, 
automated 
reports 

Messaging, 
forms, 
attendance, 
alerts, group 
announcements 
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Pros Free 
messaging, 
strong adoption, 
multiple 
language 
support, 
integrates with 
school systems 

Easy behavior 
tracking, 
engaging for 
students, 
gamified 
elements 

All-in-one tool 
for 
communication 
and 
management, 
easy setup 

Free for parents 
and teachers, 
user-friendly 

Strong analytics 
features, easy to 
integrate with 
other data 
systems 

Comprehensive 
features, 
privacy-focused, 
integrates with 
SIS 

Cons Limited 
customization 
for individual 
schools, 
premium 
features behind 
paywall 

Limited for 
district-wide 
communication, 
lacks analytics 

Some features 
require premium 
access, can be 
complex 

Limited to basic 
communication, 
lacks advanced 
features 

Less known 
outside of 
certain regions, 
mainly focused 
on analytics 

May be complex 
for some users, 
primarily 
focused on 
school 
environments 

Unique 
Selling Point 

Automatic 
translation into 
90+ languages 
for equitable 
communication 

Gamified 
classroom 
experience with 
behavior 
tracking 

Integrated event 
management 
and volunteer 
coordination 

Simple and free 
communication 
platform 

In-depth data 
analytics 
capabilities 

Secure, private 
communication 
with full 
integration 
capabilities 

User 
Feedback 

Positive for ease 
of use, reliability, 
privacy (4.8 avg. 
rating on Apple 
App Store) 

Highly rated for 
classroom 
engagement, 
student 
motivation 

Users like its 
event 
management 
and ease of 
organizing 
classroom 
activities 

Users find it 
intuitive and 
straightforward 

Appreciated for 
its analytics and 
detailed 
reporting 

Positive 
feedback for 
comprehensive 
communication 
and privacy 

Price Free with 
premium options 
(Remind Hub) 

Free with 
premium options 

Free with 
premium options 

Free Custom pricing 
based on school 
needs 

Subscription-ba
sed pricing 
tailored to 
school needs 
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Usability Easy to use, 
mobile-first, 
real-time 
notifications 

User-friendly, 
engaging for 
students and 
parents 

User-friendly but 
can be complex 
for new users 

Very simple and 
straightforward 
to use 

May have a 
learning curve 
due to analytics 
focus 

Comprehensive 
but can be 
overwhelming 
for new users 
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