
AI-POWERED INSURANCE PLATFORM – WORKFLOW 

1. Introduction 

The AI-Powered Insurance Platform is designed to provide automated, real-time 
insurance services for delivery partners. It leverages artificial intelligence, real-time 
monitoring, and fraud detection mechanisms to ensure efficient claim processing and 
income protection. 

 

2. Objective 

●​ To automate insurance workflows using AI 

●​ To dynamically calculate premiums based on risk 

●​ To detect disruptions in real-time 

●​ To ensure secure and fraud-free claim processing 

 

3. Workflow Explanation 

Step 1: Onboarding 

●​ Delivery partner registers on the platform 

●​ Provides basic details 

●​ Platform verifies user credentials 

 

Step 2: AI Risk Profiling 

●​ AI analyzes: 

o​ Worker location 

o​ Historical weather and disruption data 

o​ Earnings patterns 

●​ Generates a personalized risk profile 

 

Step 3: Dynamic Weekly Premium Calculation 

●​ AI calculates premium based on risk level 

●​ Ensures fair and adaptive pricing 



●​ Example: Weekly premium based on location and conditions 

 

Step 4: Real-Time Monitoring System 

●​ System continuously monitors: 

o​ Weather APIs 

o​ Traffic data 

o​ Delivery activity 

o​ Location tracking 

●​ Keeps track of potential disruptions 

 

Step 5: Disruption Detection 

●​ Identifies events such as: 

o​ Heavy rain 

o​ Pollution 

o​ Curfew 

o​ App outages 

●​ If no disruption → system continues monitoring 

●​ If disruption detected → proceed to next step 

 

Step 6: AI Fraud Detection 

●​ Validates claims using: 

o​ Location verification 

o​ Activity tracking 

o​ Duplicate claim detection 

●​ Ensures only genuine claims are processed 

 

Step 7: Claim Validation 

●​ If claim is valid → approved 



●​ If invalid → rejected 

 

Step 8: Automatic Claim Trigger 

●​ System automatically detects income loss events 

●​ Triggers claim without manual request 

 

Step 9: Instant Payment Processing 

●​ Approved claims are processed instantly 

●​ Payment methods: 

o​ UPI 

o​ Payment gateways (e.g., Razorpay) 

 

Step 10: Worker Receives Compensation 

●​ Delivery partner receives payout 

●​ Income loss is compensated quickly 

 

Step 11: Analytics Dashboard 

●​ Displays: 

o​ Worker earnings protection 

o​ Risk metrics 

o​ Claim analytics 

●​ Helps admins monitor system performance 

 

4. Key Features 

●​ AI-driven risk analysis 

●​ Dynamic premium calculation 

●​ Real-time disruption monitoring 

●​ Automated claim processing 



●​ Fraud detection system 

●​ Instant payout mechanism 

 

5. Benefits 

●​ Faster and automated insurance services 

●​ Reduced fraud and errors 

●​ Personalized premium pricing 

●​ Real-time protection for workers 

●​ Transparent analytics and reporting 

 

6. Technologies Used 

●​ Frontend: HTML, CSS, JavaScript 

●​ Backend: Node.js / Java 

●​ AI/ML: Risk profiling and fraud detection 

●​ APIs: Weather API, Traffic data 

●​ Database: SQL / MongoDB 

●​ Payment Integration: UPI, Razorpay 

 

7. Conclusion 

The AI-Powered Insurance Platform provides a smart and scalable solution for gig 
workers by integrating AI, automation, and real-time monitoring. It ensures timely 
claim processing, reduces manual effort, and enhances trust through transparency 
and efficiency. 

 


