
Terms of service Mieno’s commissions 
 
First I’d like to thank you for the interest of commissioning me. If you go through 
with the commission you will automatically accept these terms of service. 
So read it carefully. 
 
 General disclaimer 
I as artist have the right to cancel, refuse or reject a commission if I think the 
commission type does not fit in my art-style or has a Subject that I prefer not to 
draw. I will discuss with the commissioner for other options. However, I don't 
condone any whiny or pushy behavior in which the commission will be rejected. 
 
If a character is stolen, I have the right to reject commission. If the commissioner 
has already paid they will get a refund minus the transactions charges. If the 
commissioner complains or threaten the artist they will be blocked and blacklisted 
for future commissions.    
 
 
Behavior to the artist 

●​ If I suspect any underlying intentions towards me or my art, I have the right 
to cancel your commission may that be in whatever process. 

●​ I do not condone any type of harassment, if so I maintain the right to cancel 
the commission may that be in whatever process. 

●​ If I find the Commissioner being creepy and or making sexual comments 
about my art that is clearly SFW, I maintain the right to cancel the 
commission may that be in whatever process. 

 
In general just don’t be a dick 
 
 Age of legality 
you must be 18 or older if you want to order a commission from me. As the payment 
method I use is Paypal and you are required to be 18+ to legally use this payment 
method. If you by any means lie to me about your age, you are blacklisted and 
banned for any future commissions. If you’ve already paid for this commission 
depending on the process you will be alleged to get a refund. However if the 
commission is already finished you maintain the right to publish it to your own social 
media, you will still be blacklisted for future commissions. If your money is refunded 
while the minor/commission is already finished may that be by the 
minor/commissioner themselves or the influence of a parental figure the 
minor/commissioner will be held responsible for re-sending the money to the artist. 
Contact will be made with the parent and I as the artist will have receipts to show 
the parent. All consequences will be for the minor in question.   
 
 
Do's and don'ts  
 
Do: Pretty much anything unless it’s in my don'ts list 



 
Don't:  

●​ Bathroom activities 
●​ Diaper furs 
●​ Pregnancy(fetish) 
●​ Hard vore 
●​ Hard gore 
●​ Underaged characters in adult situations 
●​ Cyborg 
●​ Highly detailed armor 
●​ Guns and complicated weapons 
●​ Stolen characters 
●​ Religious topics 
●​ Political topics 
●​ Rape 
●​ Displaced body parts 

   
When you’re not sure if will draw your commission because of a certain theme that 
isn’t listed here, you may always ask. 
 
 
Payment 
-The currency is in EUR. 
-The Payments are upfront. 

An invoice will be sent to pay for the commission. If the commissioner is not 
able to pay within 24 to 48 hours, one must notify the artist so that the time until 
payment can be extended. If the commissioner refuses or doesn't pay within 24 to 
48 hours their commission request will automatically be rejected. 
 
Chargebacks 
If the commissioner recalls their money without informing the artist. I have the right 
to cancel the commission immediately, I will use the artwork in whatever state it 
may be however I wish. 
If the commissioner recalls their money after the commission is completed, one will 
be put on the blacklist, be blocked and I will make an official warning for other artist 
to not accept commissions from the commissioner. 
 
 
Refunds 
It depends on the phase your commission is in. If the commission is still in the 
sketch phase there will be an 80% refund. This however means that you won't 
receive the sketch and it might be reused for other purposes.  
Line art will have a 50% refund and the lineart might also be reused for other 
purposes. 
If the Art is in the coloring phase there will be no refund. 
 
Special situations:  



-When you’ve received an unexpected bill (only applies if I’m working on your 
commission and proof is provided.) 
 
If you have money troubles I highly suggest to hold of on commissioning art, 
however if you’ve miss judged your budget I completely understand if you need your 
money back. DO NOT CHARGEBACK! I will refund the money to you. If the art is 
finished you are not alleged for a refund anymore. 
 
Deadlines 
I do not work with deadlines, because I’m very stress sensitive. As I mainly do art 
full time right now the waiting time should not be much longer then a few days to a 
weeks time. However I may now always be able to draw 8 hours a day in which a 
commission might take longer. 
 
Big commissions (full renders with multiple characters for example) might take up to 
a few weeks.  
 
My work schedule is flexible but also very fluctuating so if it’s been a little while feel 
free to reach out to me for any updates.  
 
 
Rush fees 
-The currency is in EUR. 
-The Payments are upfront. 

If a commission needs to be completed within a week the commission will 
have an additional Rush fee. This means 200% of the original price will be charged. 
Let’s say you have a piece that costs €80 the added Rush fee makes the total price 
€160. 
 
 
 
  
Art process 
-The process can only start if the commissioner has paid their fee. 

As artist I will try to keep the commissioner up to date with any progress of 
the art. I will send preview sketches. The preview sketch provides you the chance to 
give feedback on the art piece, so that the art will fulfill your wishes. If you approve 
of the sketch I will move on to the line art phase and so on. Keep in mind that your 
only chance to make big edits is in the sketch phase. After that I will finish the art 
piece and big edits can no longer be made. 
Small edits like missing markings or accessories are fine, please do tell me if I 
missed something like that. 
  
 
  
Artwork result and usage 



Only the commissioner is allowed to post the commission in question on one's own 
account. As artist I still maintain the right to post the art piece on my own accounts 
unless requested otherwise. I respect and appreciate all crediting. 
If the commissioner does not credit the artpiece rightfully made by me, I will first 
send out a warning. If the commissioner fails to credit the rightful artist within 24 
hours, the commissioner will be blacklisted for further commissions and therefore 
future commission by this client will no longer be accepted. 
 
Contact 
I can be reached at Furaffinity, Deviantart and Twitter. The files of the finished art 
can be sent by E-mail if the commissioner chooses so. 
 
Be sure before you commision me 
I don’t like to be lead on for months on end. If you are not sure about having 
enough funds to commission me, or you’re hesitating about if my art-style fits your 
vision. I will give you 72 hours to reconsider your decision. During this time I have 
the right to accept other commissions, this means if you still want a commission it 
will be pushed back in the queue. Who pays first comes first. 
 
Make sure you have the funds to go through with the commission to avoid 
disappointing yourself. 
 
 

http://www.furaffinity.net/user/mieno/
http://mienoo.deviantart.com/
https://twitter.com/MienoTheBadger

