Privacy Policy
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Your privacy is important to us, and we are committed to protecting your personal information.
This Privacy Policy explains how we collect, use, disclose, and safeguard your data when you
use our applications ("Apps"). By using our Apps, you agree to the terms outlined in this Privacy
Policy.

1. Information We Collect

e Personal Information
Our Apps do not collect any personal information such as your name, address, email
address, or phone number.

e Usage Data
We may automatically collect certain information when you use our Apps. This includes
your device’s unique identifier, IP address, operating system, and usage patterns. We
use this data to help improve the performance and user experience of our Apps.

e Crash Data
If a crash or error occurs while using our Apps, we may collect information about the
incident, such as the time it occurred and the actions that led up to it. This data is used
solely for diagnostics and troubleshooting to enhance the stability of our Apps.

2. How We Use Collected Information

e App Performance Improvement
The information we collect is used to analyze how our Apps are used, identify areas for
improvement, and enhance the overall user experience.



e Customer Support
If you contact our support team with questions or issues, we may use the information
you provide to assist you and resolve your concerns.

3. Sharing of Information

e Third-Party Service Providers
We may work with third-party service providers to analyze usage data and improve our
Apps. These providers are required to handle your information securely and keep it
confidential.

e Al Features (Applicable to Certain Apps)
Some of our Apps may include Al-powered features. When you use such features, the
text you voluntarily enter may be transmitted to a third-party Al service provider for the
purpose of generating responses.

Only the text you manually submit and necessary context are transmitted. We do not
attach account identifiers to these requests. Any history is stored locally on your device
unless otherwise stated in the specific app.

Data is transmitted only when you actively send a request within the app.

e Legal Requirements
We may disclose your information if required by law or in response to valid legal
requests such as subpoenas or court orders.

4. Data Retention Policy
We retain usage and crash data only for as long as necessary to fulfill the purposes described in
this Privacy Policy, unless a longer retention period is required or permitted by law.

5. Data Security Measures

We take reasonable steps to protect your information from unauthorized access, alteration,
disclosure, or destruction. However, please note that no method of internet transmission or
electronic storage is completely secure, and we cannot guarantee absolute security.



6. Children’s Privacy Protection

Our Apps are not intended for children under the age of 13, and we do not knowingly collect
personal information from anyone in this age group. If you are a parent or guardian and believe
your child has provided us with personal information, please contact us so we can delete it from
our systems.

7. Updates to This Policy

We reserve the right to update or modify this Privacy Policy at any time. Changes will take effect
immediately upon posting the updated policy on our website. We encourage you to review this
Privacy Policy regularly to stay informed of any updates.

8. Contact Information
If you have any questions or concerns about this Privacy Policy or how we handle your data,
please contact us at: help.razaali@gmail.com

Conclusion
By using our Apps, you confirm that you have read and understood this Privacy Policy. If you do
not agree with its terms, please do not use our Apps.
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