% vetstoria

HOLD MESSAGE SCRIPT

Thank you for calling [CLINIC NAME]. We understand how important your pet's health is to you, and
we're here to help. Our website offers a quick and easy way for you to book an appointment for your
furry friend. Please visit [CLINIC WEBSITE] to book your appointment today. Our team is looking
forward to providing the best care for your pet. If you have any questions or concerns, please feel free

to call us back during our business hours. Thank you for choosing [CLINIC NAME].

Halloween is just around the corner! This fun time of year also brings with it dangers and stressors for
our pets. If your pet is particularly anxious, let us know - we can help. Don't forget to take a look at
our social media channels for all of our latest advice! You can find us on Instagram at [CLINIC IG
HANDLE] and Facebook at [FACEBOOK PAGE NAME].

If your pet is unwell, please stay on the line and we'll be with you shortly.
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