BHUMATEJIBHO O3HAKOMBTECH C TEKCTOM HACTOSIIEN OQEPTELL B TOM
CJIVYAE, ECJIM Bbl HE COIJIACHBI C ITOJIOKEHUSAMIM O®EPTHI B LIEJIOM
Wi C OIOHUM U3 TMOJOXEHUN B YACTHOCTHU, HE COBEPIIANTE
JEVCTBUA 1O AKHEITY HACTOSAIIEN O®EPTEIL

OdepTa 06 OKa3aHHH yCJIYT
HHPOpMaIHOHHO-KOHCYJIbTaILHOHHOTO XapaKTepa
(manee — «JloroBop»/ «Odepra»)

Penaxkuus ot «9» nexadbps 2025 roga

1. OO e MOJIOSKEHHS.

1.1. UunuBuayansHelil npegnpuaumareins Jlotkuna Jlngus Uneunnuna, MTHH
550209475386 (nanee — Vcnonautens), myteM pasMerieHus Hacrosmei Odeprs
npeiaraeT GU3NICCKOMY JIUITY, FOPUINISCKOMY JTUIY W HHIUBUIYaTEHOMY
MpeIIpUHUMATEINO (Janee — 3aKa3ymK) 3aKIounTh JloroBop Ha OKa3aHUe
MH()OPMAITMOHHO-KOHCYJIBTAIIMOHHBIX YCIIYT (nanee — JloroBop) B pamkax mapadgona
«HEMPO®ABPUKA», 10CBAMEHHOTO U3y4CHUIO K OCBOCHHIO MaTEPUAIIOB I10 3asBICHHOI
Teme MapadoHa.

1.2. TIpu sTom 3akazuuk, npuodperas yciayru VicnonHuTens, HOATBEPKAAET, UTO €ro LENbI0
ABJIACTCS MOJy4eHue HHGopMany, 3SHAHUH H HABBIKOB 110 TeMe Mapadona
«HEMPODABPUKA», a Takke BO3MOKHOCTH CAMOCTOSTEILHOTO HPUMEHEHHS
IIOJIyYEHHBIX MaTEPHUAJIOB.

1.3. Micxons 13 3a8BJI€HHOTO XapaKTepa BO3HUKAOLIMX [IPABOOTHOLIEHW,
CTOpOHBI IPMHUMAIOT, YTO OTHOIIEHUSI MEXy HUMU B paMKax JaHHOU OdepTsl
He 0] JIeXaT PeryJnpoBaHUIO NoylokeHusmu 3akona PO 07.02.1992 N 2300-1 «O
3allMTE NPaB [IOTPEOUTETIEN», & PETYIUPYIOTCS UCKIIIOUUTEIIBHO TIOJIOKEHUSIMU
OdepTs u I'paskganckum Kogpekcom PO.

1.4. Akuentom Hacrtosenn OdepTsl SBISETCS OJHO WU HECKOJIBKO IENCTBUA,
COBEPUIEHHBbIX 3aKa3YUKOM:

1.4.1. ocymecTBienre 3aKa34yrMKOM I1OJTHOW UM YaCTUYHOM OINJIAThI
MH(POPMaALIMOHHO-KOHCYJIbTALIMOHHBIX YCJIYT B COOTBETCTBUMU C YCJIOBUSIMU
OdepTr;

1.4.2. mpocTaBjieHNE OTMETOK B YE€K-00KCe O coryacuu ¢ ycaosusimu Odeprsl Ha
caute McnonHurend;

1.4.3. coBeplieHUE aKTUBHBIX NENCTBUM, BIPAKEHHBIX B [IPUCOEIUHEHUU K
matdopme MicnomHuTens;



1.4.4. npucoenunenue Kk OpepTe nyTem 3aroJHEHNS] COOTBETCTBYIOIETO
3asBJICHNS;

1.4.5. coBeplI€HVE aKTUBHBIX KOHKJIIOJEHTHBIX I€ICTBUIA, BBIPQXKEHHBIX B
y4aCTUM B OOILEM YaTe 3aKa3uukoB B Telegram: nmprucoeaHeHue K 4aTy, y4acTue
B 4aTe, HallMCAaHUE COOOLIEHNI B 4aTe;

1.4.6. a TakKe npruemMka 3aKa34nKOM YCJIYT.

C MOMEHTA COBEPIIEHUS OJHOTO U3 BBIIIECYKA3AHHBIX IEVCTBUN HACTOSAIIUN
JIOroBOp CUUTAETCS 3aK/IIOYEHHBIM MEXAY 3aKa34YnKOM U VcriosHuTeneMm.

1.5. JloroBop, 3aKJ/IIOUEHHBI [TIOCPEICTBOM aKlenTa HacTosuei OdepTsl,
PErJIaMEHTUPYETCS HOPMaMU I'PaXKAAHCKOTO 3aKOHOZATEJILCTBA O JOTOBOPE
npucoenguHenus (cratbs 428 'K PO), MOCKOJIBKY €ro yC10BUS ONpeesIeHbl
Mcnonnurenem B Hactosdumen Ogepre U MOTYT ObITh IPUHSITHI 3aKa3YUKOM He
MHaue, KaK IyTeM IIPUCOENUHEHMS K NIPEAJIOKEHHOMY JIOroBOpY B LI€JIOM (B TOM
quCJle U K NpUIoXKeHUusIM K JloroBopy). CoBepiuas akuent, 3aka3ymk
NIOATBEPKIAET, UTO B [IOJIHOM OO0BbEME O3HAKOMJIEH U COIJIACEH C YCJIOBUSIMU
Hacrosuero JJorosopa.

1.6. Ocymectsinss akuent OdepTsl, 3aKa3uuK NOATBEPXKAAET, UTO OH 00J1ajaeT
HEOOXOIMMOW IPakJaHCKO! 1€€CIIOCOOHOCTBIO [JIs1 3aKJIt0YeHus JloroBopa u
4YTO OKa3aHue VICIOoJHUTENIEM YCIIYT 110 NOTOBOPY NIPEMMYILECTBEHHO
IVICTaHLMOHHO C MCII0JIb30BAaHMEM IIPOrPAaMMHOr0 obecneveHus (nanee - I10) B
BUJIE BJIEKTPOHHBIX YCIIYT [IOJIHOCTBIO COOTBETCTBYET BO3MOKHOCTH 3aKa34unKa
II0JIb30BAThCS YCIAYraMU, OKa3bIBAEMBIMU TaKUM CIIOCOOOM Ha naaTGpopMme,
[IpenyCMOTPEHHOM VIcriomHuTE NIEM.

B Tom ciyuae, ecam 3aka3vyuk ocyuiecTsisieT akuent OgepTsl, 1eCTBYS B
VHTEPECAX HECOBEPIIEHHOJIETHETO JINLIQ, [T0J10kKeHus1 OdepTsl 06 OKa3aHUU
MHQPOPMaLIMOHHO-KOHCYJIbTAlMOHHBIX YCJIYT PACIIPOCTPAHSIIOTCS TaKXKe Ha
HECOBEPILIEHHOJIETHEE JINLIO.

2. OnpenesieHHus1 H TEPMHHBL.

2.1. TepMuHBI 1 OINpEAEJIEHUS, NCIIOJIb3yeMBbIE B JIOrOBOPE, BHE 3aBUCUMOCTHU OT
VX HaNMCaHUs C NPONMCHOM (3arjlaBHOM) MJIA CTPOYHOU OYKBBI, UCIIOJIb3YEMOTO
wpudrTa, a TaKKe BHE 3aBUCUMOCTH OT NaeXa, CKIOHEHUS, CIIPSDKEHUS U (UJIN)
VMHOW IrpaMMaTrnyeckoil (OpMbI CJIOBA, B KOTOPOI OHU yrIOTpebieHs! B JloroBope,
MMEIOT CJIeNyIlre onpenesieHus (3Hau4eHus), €CIM HUCXOAS U3 KOHTEKCTAa UX
yIoTpebIeHNs OYEBUIHO HE CIIEyEeT UHOE:!



2.1.1. Yeayru no
MPEOCTAaBJIEHHIO JOCTYIa K
HHPOPMaLMOHHO-KOHCYJIbTa
IIMOHHBIM MaTepHaJjaM

2.1.2. KoHCcy1bTallHOHHBIE
yeayru

Bo3mesnHoe  mpenocTaBieHUE — 3aKazyMKy
IOCTyNla K ayJuo, BUNEO, TEKCTOBBIM U
rpadryecKUM MaTepuajsaM II0 KOHKPETHOM
TeME  Kypca Ha  OCHOBE  IPOCTOU
HEUCKJIIOUUTEJIbHON  JILEH3UU, JMOOCTYIl K
MH(pOPMaLMIOHHBIM Marepuaiam
IIPEIOCTABISIETCSl  I[IYyTEM  IIPUCOENUHEHUS
3akazuymka K I1atGopMe C  TaKUMU
MaTepualamu.

Yciyru 1o KOHCYJIbTUPOBAHUIO 3aKa3yuKa I10
IIPUMEHEHMIO MHPOPMALIMOHHBIX MAaTEPHAJIOB
B INPENIPUHUMATENIbCKONA  [ESTEJIbHOCTU
3aKa3yuKa B paMKaxX KOHKPETHBIX MOAYJIEN.

KoHcynpraunoHHble yCIIyTU
IIPEeJOCTaBJISIIOTCS B ¢dopmarax
OHJIAIH-CO3BOHA  (€CIM  NPELYCMOTPEHBI
Tapru¢OoM), IPOBEPKU IPAKTUYECKUX 3a[AHUN

(ecn [IPEeLyCMOTPEHBI Tapudom),
[IPEOCTABJICHUS KOMMEHTapUeEB u
peKoMeHganni 3aKa3yuKy B 4are.

Kaxxnpin OHJIAMH-CO3BOH [IOCBSIIIEH

OIIpELIEJIEHHON TEMATUKE, HAIlpaBjieH Ha
(opMUPOBaHME KOHKPETHBIX HAaBBIKOB ¥
3aKkazuMKka U MOXXET OBbITb MCIIOJIb30BAaH U
Ipruo6pETEH OTZEJIbHO oT Ipyrux
OHJIAaIH-CO3BOHOB B IPEINPUHUMATEIbCKON
IesITeJbHOCTU 3aKa34yuKa.

B 3aBucumoctu oT 1mporpaMmbl  Kypca,
OHJIaH-CO3BOHBI IIPOBOASTCS KakK B (popmare
MaCTEPMaNHIOB, TaK U B MHBIX (OpMarax:
pPa3bopoB, OHJIAWH-BCTPEY, OHJIANH-3aLIUThI
paboThI, BEIIIOJIHEHHOM B paMkax Kypca.



2.1.3. Tapud

2.1.4. Kypc/Mapadon

2.1.5. Ilmatdopma

Heorpemsiemast yacts Hacrosimero Jlorosopa,
yCTaHAaBJIMUBAKOLIAs: HA00p MH(POPMALIMOHHBIX,
METOIUYECKUX u KOHCYJIbTAllMOHHBIX
MaTepUaos, MH(POPMALIMOHHBIX u
KOHCYJIbTALlMOHHBIX  YCJYT  (HAIlOJIHEHME
Kypca), Iepuof, OKa3aHusl YCJIyr U UX
CTOMMOCTbD, ONpPEEJIEHHbIE VICIIOMHNUTENEM B
Odepre.

Kommiekc  UH(POPMALMOHHBIX  yCIyr U
MaTepPHaJIOB. COBOKYITHOCTb OTHEJIbHBIX YCIIYT
10 MIPEJOCTABJIIEHUIO NOCTYyIIA K MaTepuaaM
Y KOHCYJIbTALIMOHHBIX YCJIYT, OKa3blBAEMBIX B
COOTBETCTBUU C Tapu(OM IIpU MNOMOILIU CETU
MurepHer. Bce Marepuasbl, BXOAdllye B
cocrtaB Kypca, gBISIOTCS POU3BENEHUSMU B
cmbiciie cT. 1259 TK P®. OxasaHue u npuemka
KOKIOM OTHEJNbHOM  yCJayru (MOZyJsd W
OHJIaMH-CO3BOHA) IPOMCXOJUT OTHAEJIbHO U He
3aBUCUT OT OKa3aHMUs Y MPUEMKU MHBIX YCIIYT
3aKa34YrMKOM.

[lepexon K crenymouel KOHCYJIbTAlMOHHOM
ycayre TOATBEPXKAAET OKa3aHue YCJIyr B
4acTu IIPOIJIOTO OHJIaVTH-CO3BOHA
VcriosiHUTEIEM U €70 ITPUEMKY 3aKa34YMKOM.
[lepexon  3akazyvka K  IOCJIELYIOLIEMY
MOZYJIIO MOATBEPKIAET OKa3aHWE YCIyr B
YaCTU NPEIbIAYIIEr0 MOAYJS U €ro IMPUEMKY
3aKa34YMKOM.

[Tnatdopma, B paMkax KOTOPOU
IIPOU3BOJUTCS OKa3aHUEe YCJIYT, CJyKaast
XpaHWwInneM UHPOPMALOHHBIX MaTepPUaJIOB
VcnonHurens, IOCTYI K KOTOPbIM
IIPeJJOCTaBJISIETCS Ha yCJIOBUSIX
HEHCKJIIOUUTENIbHON JIMLEeH3Un (MeCcCeHIKep
Telegram, cepsuc Zoom, Notion u gp.).
VcnosnHuTe b BIIpaBe pa3MelaTh MaTepuasbl



2.1.6. Joctyn

2.1.7. Yat

2.1.8. UHpopmanioHHbBIE

Y KOHCYJIbTallMOHHbIE
MaTepHaJsIbl
(mrdOopManLIOHHO-KOHCYJIBT
allHOHHbIE€ MaTEPHAJIbI)

Ha Jo60oi1 wn3 mmatrpopMm (0OAHOM U
HECKOJIBKO).

I[IpaBo 3aKa34yrka IIPOCMATPUBATh,
3HAaKOMUTHCS U MHBIM OOPa3oM IO0JIb30BATHCS
MHQPOPMALIMOHHBIMU UM KOHCYJIbTAllMOHHBIMU
Marepuanamu VcrosHurens Ha naaTGopMe B
COOTBETCTBUU C BBIOpAaHHBIM TapudoM Ha
OCHOBE IIPOCTON HEVCKJIIOUUTEJILHOU
JINLEH3UM (JIMLEH3WOHHBIM [OOCTYI), B TOM
yucse u Iocjie 3aBepuieHus: Kypca (Cpok
TaKOTO AOCTYIa ONpenessseTcs: Tapudom).

CoobuiecTBO  3aKa3yuKoOB, OJHOBPEMEHHO
nojyqaromux — ycayru  McnosnHurtens ¢
BO3MOXXHOCTBIO OOCYXIEHUSI TeM Kypca U
3aJlaHUM MEXIY cobomn u/unu ¢
NpeICTaBUTENsIMU VICTIONHUTENS, UM CaMUM
VcriosnHuTEeIEM, €CIIA TaKOe IPENyCMOTPEHO
Tapud oM.

COBOKYIIHOCTb ayAu0 M BUIEOMATEPUAJIOB,
CXeM, TEKCTOB, IIPE3€HTalui U  HHBIX
MaTepuayioB, Pa3pabOTaHHBIX VICIOIHUTENIEM
U copepXamux MHPOpPMaLMIO II0 TEME Kypca
B coorBeTcTBUM ¢ Tapudom. Takue
MaTepurabl ABJISIIOTCS P€e3yIbTaTOM
VIHTEJIJIEKTYaJIbHOM LEesaTeJIbHOCTU
VcrniosHuTE NS, 1 3alIMIIEHD] OT KOIIMPOBAHMS,
VCKOXKEHMS WM  MHOTO  HE3aKOHHOIO
VICII0JIb30BaHUS B COOTBETCTBUU C
[IOJIOKEHUSAMU  Hacrosuwero JloroBopa u
IEeWCTBYIOIMM 3aKOHOJATeJbCcTBOM PP o
KOMMEPYECKO! TarHe.



2.1.9. Ypoxk CaMOCTOSTENIbHBIM  TOJIHOLIEHHBI  Habop
MaTepuasoB M yCJAyr B paMkax Tapuda.
Kaxxzaplil MOIyJb IIOCBAILIEH OIPENETIEHHON
TeMaTukKe, HampaBjeH Ha ¢(OpMUpPOBaHUE
KOHKPETHBIX HABBLIKOB Yy 3aKa34yuMKa U MOXKET
ObITb MCIIOJIb30BAaH OTAEJIBHO OT JPYIux

MoznyJien B NIpeIIPUHUMATEIbCKO
oeaTesbHOCTH 3akasuuka. Ilpy sToM oauH
MOy JIb COCTOUT n3

MH(POPMALIMOHHO-KOHCYJIbTAllMOHHBIX
MaTepuasoB, a TaKXXe U3 KOHCYJbTALMOHHBIX
yCJIyT 1O NPEeNOCTaBIECHUI0 PEKOMEHIALNI B
4yaTe, €CJIM TaKue YCIYIM IPEeLyCMOTPEHBI
COOTBETCTBYIOIIMM TapudoM. Kaxapiii us
MOIyJen MOJKET OBITD IprUOOpETEH
3aKa3unKoM OTEJIbHO 1o LieHe,
YCTaHOBJIEHHOM TapuQoMm.

2.1.10. JlonnosTHUTEILHBIE bBecniatHbie yCIyry Vcnonmuurerns,
0e3B03Me3AHBIE YCIIYTH OKa3blBa€Mble  3aKa3uuMKy BO BpEMsS €ro
(6onychI) obyuyeHuss Ha Kypce B 3aBUCMMOCTA OT

IIPUOOPETAEMOTO 3akazyukoM  Tapuda.
[IpenocraBnenue IOTIOJTHUTEJIbHBIX
0€3BO3ME3[IHbIX YCJIYT SIBJISIETCSI IIPAaBOM, HO
HE 00513aHHOCTBIO VicriosHuTens.
JononHuTenbHble  06€3BO3ME3JHbIE  YCJIYTU
VcnonHuTenss ONpPenessioTcss HACTOSIIUM
JToroBopom.

3. [Ipeamert JJorosopa.

3.1. Tlpeametrom JloroBopa fBISETCSA BO3ME3LHOE IMPENOCTABIEHUE 3aKa34YuKy
KOMIIJIEKCA YCIIYT ITyTEM:

_ TpefoCTaByeHusl OOCTylna K MHQPOPMaLMOHHO-KOHCYJbTALIOHHBIM
MarepuasaMm;
IIPOBENIEHNS] KOHCYJIbTAlIMOHHBIX YCJIYI: OHJIAiH-CO3BOHOB (€ciu
IPEyCMOTPEHO TapuQoM);
KOHCYJIbTAlMIOHHAS MOLEPKKA B 4aTe, IPOBEpPKa JOMALIHMX 3aJaHUM,
ecJsu rpegycMoTpeHa Tapudom (ganee — Yearyru, YCiyra).



3.2. Ycayrn OKasblBalOTCSI B COOTBETCTBUM C OINMCAHUEM IIPOrPaMMbl U
IOTIOJIHUTEJIbHBIX MAaTEPUAJIOB, Pa3MELIEHHBIX Ha I1aTopme VcromHuTes.

JonosHuTenbHO, MCnoOmHUTENb BIPAaBE B JIMYHOM IOPSAKE IIPENOCTABUTDH
nH@popmanuio o Kypce 3aka3uuKy Ha NpeABapPUTEIbHOM (IMArHOCTUYECKOM)
OHJIAMH-CO3BOHE, UJIU 10 CChIJIKE-aHKeTe, 3al10JHIEeMON 3aKa34MKOM.

3.3. Kypc 6ypmer pocTyneH 3aka3uMky B Te4YE€HUE CPOKa, YKA3aHHOTO Ha
naT@opme Npu MoKynke. B ciaydyae ecim 3aKas3yuk 110 IpUYrHAM, HE 3aBUCSIIMM
oT lcnosHuTesns, HeE HCHOJIb3YeT AOCTYN K IaTGOpMe U MOIYJISIM, U He
y4aCTBYET B OHJIAH-CO3BOHAX, HE IIPOCMATPMBAET MaTepuasbl, TO YCJyra
CYMTAETCSl OKA3aHHOM HaJIJeXaluM 00pa3soM U OIIa4yeHHble lIcrosHuTeso
I€HEeXXHbIe CPEICTBA BO3BPATY HE MOJJIEeXaT.

3.5. VYciayra orpaHuyYeHa IIpefoCTaBieHMEM 3aKka3uuky uHdopMmauuu u
(GOpPMUPOBAaHMEM  HABLIKOB  CAMOCTOSITEJIBHOTO  KCIIOJIb30BaHMS  UX B
[IpEANPUHUMATEILCKON NEeATEIbHOCTY 3aKa3umKa.

3.6. 3aKka3yuK MOATBEPXKIAET, YTO O MOMEHTAa akuenrta Hacrosimein Odeprsl
(3axkmovyeHust [loroBopa) mnosyuusa oT McnosHurtens BCO UHOPMALMIO O
coflep>kKaHuM, 00bEME, CPOKax, MOPSAKE OKa3aHUS YCJYT U COIJIACEH C HUMU B
TI0JIHOM OOBEME.

4. CpOKH OKa3aHHUs YCJIYT.

4.1. Crapt nposepenus Kypca omnpepensercs u pasMmewaercs VcrnosaHureneM
OJHMM M3 CIIOCOOOB: Ha Muaropme, B CeUUaIbHON (HOpME-aHKETE, a TAKKe
MOXET OBITh COOOLIEH 3aKa3yuKy Ha IpPeABAPUTEJIbHOM (IUAarHOCTUYECKOM)
OHJIaMIH-CO3BOHE.

B ciayyae usmeHeHus partel crapra Kypca, lMcrnosnHutesns ImnpenyrnpexnaeT
3akazuyMka He MeHee YyeM 3a 3 (TpU) KaJEHIAPHBIX JHS [0 paHee
npeprnoJsiaraemon garel crapra Kypcea.

4.2. Cpoku okasaHusl yciayr B pamkax OQepTel OrpaHMYE€Hbl KCIIOJHEHUEM
o6s13aTenbCTBA VcnosHUTE s, YCTaHOBIEHHOTO Tapudom. B ciyyae mepeHoca
OTKPBITMSI MOIYJsl, I[IPOBENEHUSI OHJIAH-CO3BOHA, HEBO3MOXHOCTH €ro
IIPOBEJIEHMS, & TAK)KE HEOOXOAMMOCTU IIPOBENEHNS JOIOJIHUTEIBHOIO 3aHATHS,
CPOK OKaszaHus VyCIyr TMPOJJIEBAETCS [0 MOMEHTa IIPOBEIEHUSI BCEX



3alJIAaHUPOBAHHBIX M BCEX [OMOJHUTEJIbHBIX OHJIANH-CO3BOHOB 0€3 B3MMAaHUS
JIOTIOJIHUTEIbHOM T1J1IaThl C 3aKa3YUKOM.

4.2.1. Tlo pemenuro VcCrosHUTEsNSE CPOKM OKa3aHUS OTHEJIbHBIX BULOB YCIIYT
MOTYT OBbITh YBEJIMYEHBI O€3 NOTIOJHUTEIBHON OIJIaThl CO CTOPOHBI 3aKa34yMKa.

5. CTouMoOCTh YCJIYT H IIOPSAAO0K HX OIJIATBHI.

5.1. AxTyasibHbIE LI€HbI Ha yCIIyru pa3MeleHbl Ha caure
http: //lidiail.site /neurofabrica. =~ CtoumocTs  TapudoB  omnpenenseTrcs B
COOTBETCTBUHU C MH(OpMaLMeEN, ONyOJIMKOBAaHHOM HAa YKa3aHHOM CTPaHULE Ha
MOMEHT 0(OPMJIEHNS 3aKa3a.

5.2. Ilpu arom CTOpPOHBI NPU3HAIOT, YTO OOLAsl CTOMMOCTb KaKIOro Tapuda
IIpELCTABIISIET cobon CyMMY CTOUMOCTH [IPEOCTaBJIEHNUS
MH(POPMALIMOHHO-KOHCYJIbTALJMOHHBIX MaTe€pUajioB, KOHCYJbTALMOHHBIX YCJIYT
[0 TMPOBEAEHUIO OHJIAMH-CO3BOHOB (€C/IM IPENyCMOTPEHO Tapudom) u
KOHCYJIbTAL[MIOHHBIX YCJYT IO IPENOCTABICHNI0 PEKOMEHIALMI B 4aTe€ B PaMKax
MOJZYJIEN.

5.3. CroumocTtb UHPOPMALMOHHO-KOHCYJIbTAIJMOHHBIX YCJIYT MOXET ObIThb
u3MeHeHa lcrnosHUTeeM B OOHOCTOPOHHEM TMOpsiIKe B JII060€ BpeMs [0
MOMEHTA OIJIaThl yCJIyrd 3aka3unkoMm. HoBas CTOMMOCTb BCTyNA€T B CUIY C
MOMEHTa OIy6JMKOBaHMs Ha I1aropme, ubO [OBENEHUS [0 CBEIEHUS
KOHKPETHOTO 3aKa3uuka U He PaCIPOCTPAHSIETCS] HA OIJIaY€HHblE K MOMEHTY
ONyOJIMKOBAaHUS TaKUX U3MEHEHUN YCIIyTU.

5.4. Onzata yciyr Npou3BOAMUTCS 33aKa34MKOM JIMOO CaMOCTOSITEJIBHO, JIMOO C
MIOMOMIBIO MJIATEXXHBIX CEPBUCOB WM TPETbUX JIUL,. VICIIOIHUTENb NPUHUMAET
OIJIaTy, TIPOU3BENEHHYI0 IIyTeM IepeBoja JEHEXHBIX CpEeICTB Ha CueT
Vcnonuurens. J1aToil oniaTel CYATAETCS [JaTa [MOCTYIJIEHUS J€HEKHBIX CPENICTB
Ha cyeT VcronHurersi.

54. B ToM caydae, ecnau 3akas3yuKk OIJIauMBaeT ycayru lcnosHutens c
WCIIOJIb30BAHUEM  KPEIUTHBIX  JEHEXHBIX CPENCTB, 4Yepe3  PaCCpPOUKY,
0pOpPMJIEHHYIO B KPEOUTHBIX OpraHM3alusix/06aHKax/y OpOKepoOB, 3aKa34yuk
0(pOpMJISIET pACCPOYKY HA TaKMe YCJIYruM M0 LEHEe BbIOPAaHHOrO Tapuda, 3a
BBIYETOM CKUJAKM B pasMmepe Komuccuu. Ha cuer lcnosHurens nocrynaer
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CyMMa, OIUJIaYeHHasi 3aKa3uukoM II0 BBIOpAaHHOMY Tapudy CO CKUOKOH, B
pasmepe 0aHKOBCKOM KOMHUCCHUU (KOMMCCHUM IIJIATEXKHOW CHUCTeMBl). B ciydae
3asBJIEHUS] HA BO3BpPaT, VICIIOJIHUTEb PACCUUTHIBAET CYMMY BO3BpaTa UCXO[S U3
TOI CYMMBbI, KOTOpPasl IOCTYyIIMJIa HA €ro PACYeTHBbIN CYeT C YYETOM CKUAKHU B
pasmepe Takoi 6aHKOBCKOY KOMUCCUY (KOMUCCUU IVIATEXXHON CUCTEMBI).

5.6. OmiaTa BHOCUTCS B pa3Mepe MOJIHOM OIjaTel cTouMocTH Kypca, ykasaHHO!
B Tapude. HOU NOPSAJOK OIUIaThl BO3MOXXEH B COOTBETCTBUM C YCJIOBUSIMU
IIPOBEMIEHNS aKLUMH (CeLuaibHOe NpejoxKeHre) Ha miatdopme VcrnonHurers,
60 AHOHCHPOBAHHBIX MM IIPY IIPOBEIEHUN OHJIAVH-MEPOIPUSITANA WJIM Ha
IVarHOCTAYECKMX OHJIAH-CO3BOHAX C 3aKa3uMKoM, a TaKXke B CJyyasy,
IOTIOJTHUTEJIBHO COTJIACOBAHHBIX B MUCbMEHHON (popme ¢ VcnonHuTenem.

5.8. 3aka3yuK MOJy4YaeT AOCTYI K IJIaT(OPME TOJIbKO I0CJIE MOATBEPXKAEHUS
OILJIAThI YCJIVT.

5.9. Bce pacuerts! 110 JloroBopy npou3BogdTcs B BajoTe Poccuiickoit Genepanuu
- py6ssx. CTOMMOCTb IIPEIOCTABIISIEMBIX YCJIYT ONpenessieTcs VicnosmHuTenem B
OJHOCTOPOHHEM IOPSIKE B POCCUNCKUX PyoJisix u 6e3 HIC.

5.10. MOMEHTOM OIUIaThl CYUTAETCS MOCTYIJIEHUE NIEHEXKHBIX CPENICTB Ha CYeT
VMcnosHuTens. 3aka3urK O0SI3yeTCsl XPAaHUTh BCE JOKYMEHTHI, [TOATBEPKIAIOINE
OCYILECTBJIEHUE OIUIATHI, 4O MOMEHTA 3Q4YUCJIEHUS JEHEKHBIX CPELCTB HA CYET
Vcnionnurens. Eciyu geHexxHble CpencTBa OT 3aKa3uMKa HE IMOCTYIIMIIA Ha CYET
VcrnosHUTENIST B YCTAHOBJIEHHBII CPOK U (UJIM) B YCTAHOBJIEHHOM pa3Mepe,
MOCJIEJHUN UMEET IPaBO He MPUCTYNATh K OKAa3aHUIO YCJIYT JIMOO0 NPEKPATUTh UX
OKa3aHMe.

5.11 VicrionHuTenp BIOpaBe YCTAHABIMBATh Pa3jM4Hble CKUJIKM OT CTOUMOCTU
OKa3blBAEMBbIX YCJIYI M CHELUajbHble IIPEJIOKEeHUsT Ha Tapu@spl, KOTOpbIe
IEeUCTBYIOT OIPaHUYEHHOE BpeMs. B TakoM ciy4ae 3aKa3yuK COTJIallaeTcs C
YCJIOBUSIMU CIIELIMaJIbHBIX NPEAJIOKEHUI, BbIpaskasi CBOW aKLEeNT MyTeM OILIaThl
BbIOpaHHOrO Tapuda MO CHeuuajsbHOU LeHe (co ckuakou). Mudopmanus o
CKUJKaX, CIELUaJbHBIX NPENJIOKEHUSIX U BPEMEHU UX NENCTBUS Pa3MEIIAETCS
VcnonHuteneM Ha 1wiaTdopme MO0 B MHBIX HMCTOYHMKAX, & TaKXKe MOXKeT
Co00aThCS McnonHutenem KOKIOMY KOHKPETHOMY 3aKka3uuKky
(moTeHUuMaIbHOMY 3aKa3uMKy) Ha AMAarHOCTUYECKOM OHJIaliH-CO3BOHE.



5.12. CTOMMOCTD yCJIyT ONpefesIeTCs Ha ATy UX OIJIaThl 3aKa3yukoM. B ciyyae
OKOHYAHUS CPOKA OENCTBUSA CKUIKH, CIIELUAIBHOTO MIPENJIOKEHN S, YKa3aHHBIX B
. 5.11 JloroBopa, 3aka3yuk He BIpaBe TPeOOBaTh OT VICIIOTHUTEIS 3aKITIOYEHUS C
HUM JloroBopa Ha CIeUMasIbHBIX YCIOBUAX. B ciydae, ecin 3akasyuk He
BOCIIOJIb30BAJICSI CKUIKOM WM CIIELUAJIbHBIM IIPEIJIOKEHUEM, U TIPENbsBUII
Tpe6OBaHUS O BO3MEILEHUY Pa3HUIb! B LieHe, VICIIoIHNUTe b TaHHOE TPEOOBaHeE
HE YIOBJIETBOPSET 10 IIPUYUHE TOT'O, YTO NEVCTBUS 3aKa34rMKa B MOMEHT OIIAThI
yCJIyT B TIE€PUOJ LEUCTBUS CKUIKMA WM CIEUUAJIbHOIO IPENJIOKEHUS OT
VicriostHUTE IS HE 3aBUCHT.

6. ITopsam0K OKa3aHHSA YCJIIYT.
6.1. VicriosIHUTE b OKa3bIBAET YCIIYTU 10 JJOrOBOPY B COOTBETCTBUU C BbIOPAHHBIM
3aKa34YmKoM TapudpoMm.

6.2. lcnonHuresnb o6eCneYyuMBaeT  pasMelieHue MHQPOPMALMOHHBIX U
KOHCYJIbTAalJMOHHBIX MaTepuasioB, a TaKxke 3aluceil NpolenmuX BCTpeY
(OHJIaiH-CO3BOHOB) Ha matgopme, B 00bEME, YCTAHOBJIEHHOM Tapudom u
nporpammoii. Ilocse 3aBeplieHus epruoa OKasaHus yCiyr, IPeSyCMOTPEHHOTO
tapudoM, VICIIOIHUTE b COXPaHSeT 1151 3akazurKa JOCTyI K UH(POPMaLOHHBIM
M METOJUYECKMM MaTepuajaM Ha CpOK, VYKa3aHHbI B  OINKCAHUU
COOTBETCTBYIOIIEro Tapu@a. JJoCcTyl K MaTeprasam Kypca MoCje ero OKOHYaHMS
npepocrasisiercsl VcnosHutesnem 60€3BO3ME3IHO U HEe BIMUSIET HAa OOBEM U
CTOMMOCTb OKa3aHHBIX YCJIYT.

6.3. 3aKa34uK 0053yeTCsl CBOEBPEMEHHO CaMOCTOSITEIbHO U3y4aTh Pa3MelleHHbIE
Ha IatropMe MaTepuasbl B COOTBETCTBUM C TpPaUKOM IIPOBEIEHMS
OHJIAalH-CO3BOHOB, YCTaHOBJIEHHbIM VcrosHutesnem. [Ipyu sToMm Takoil rpaduk
MOXET OBbITb U3MEHEH VICIOoHUTEIEM B OJHOCTOPOHHEM TOPSAKE IIPU YCIIOBUU
yBEIOMJIEHMS 3aKa3uuKa 3a 24 yaca 0o JaThl TaKUX U3MEHEHUI.

6.4. Ycayru 1o JIoroBopy CYMTAKOTCS OKa3aHHBIMU:

6.4.1. Jloctynm K MarepuasiaM BbIJAeTCs 3aKa34yuKy I[IYTEM HaIpaBI€HUSA Ha
nnatgopmy UHGOPMALMOHHO-KOHCYJIbTALIMOHHBIX MaTepuasoB. Yciyra IO
[IPENOCTABJIEHUIO OOCTYyIlIa K MaTepualaM CYUTAETCS OKa3aHHOM B MOMEHT,
KOrja 3aKa3yrKy ObLI IIPENOCTaBJIEH JOCTYII K IVIATGOPME C MOAYIISIMU.

6.4.2. Ecniu Tapud npennosaraeT peKOMeHIAUUM U KOMMEHTapuu VcnosHuTens
B 4aTe (KOHCYJIbTALMIOHHbIE yCJIyry), MicnosmHuTenb 06513aH 06€CednTh NTaHHbIE
ycayru 3aka3uuky B 00beMme, IMPENyCMOTPEHHOM Tapudom, MO 3arnpocy



3aKkasyvka. YCiayra IO KOHCYJIbTALlMOHHOM IOJJEPKKE B 4YaTe IPU3HAIOTCA
CropoHamu yciayraMu Mo TPeOOBAaHMIO, KOTOPblE OKa3bIBAIOTCSl B MOPSOKE CT.
429.4. I'paxpanckoro kozekca P®. KoHcysnbTalMoHHas mopjepXka B yaTe -
npaBo 3akaszuumka TpeboBaTh NAaHHYK YCJiyry. IIpm oTcyTcTBUM TpPEOOBaHUSA
(3ampoca) B mepuop MpOBELEHUs Kypca, TaKasl yCiayra CYMTAEeTCsl OKa3aHHOU B
OJMHOM  ob6beMe. JlaTa U BpeMsl  KOHCYJIbTAlJMOHHOW  MOJJEPKKU
corsiacoBbiBaercs lcnosmHurtesnem 1 3aKa3uuKoOM II0CJ€ 3aIpoca IOCJIEIHErO
IIOCPEACTBOM 3JJIEKTPOHHOM TIOYTHl MaM MecceHakeposB. [locae 20:00 1o
MOCKOBCKOMY BPEMEHH, a TAKKE IO BHIXOOHBIM U OQUILIMATIBHBIM NIPA3HUYHBIM
IHAM, VIcniosiHMTE b BIIpAaBe HE OTBEYATh HA 3aIIpOChl 3aKa3yuKa.

6.4.3. Ecsiu VcriosiHUTE b BhILIE HA CBA3b C 3aKa34MKOM B 3apaHee Ha3HAaYE€HHOE
BpeMS U JaTy, a 3aKa3uMK OTCYTCTBOBAJ B CETH, TO 0053aTeJIbCTBO VcnonHUTE NS
10 NIPENOCTABJIEHNIO KOHCYJIBTALMOHHON MOANEPKKM CYUTAETCS BBIIIOJIHEHHBIM
Y YCJIYTU 110 IOTOBOPY CYUTAIOTCSI OKa3aHHBIMU.

6.4.4. JlOTIOJIHUTEJIbHBIE YCJIYTY (OOHYCBHI) SIBJSIOTCSI OECIIJIATHBIMU U CUATAIOTCS
OKa3aHHBIMU B MOMEHT IIPEOCTABJIEHUS NOCTYIIA K TAKOM yCiyre. VICIosHuTe b
BIIpAaB€ M3MEHMUTb JaTy, BpeMs, M MECTO OKa3aHWs OOHYCHOM YCJIYyI'M B
OIHOCTOPOHHEM IOPSJIKE, MPEIBAPUTEIBHO YBEJOMUB 00 3TOM 3aKa3uvKa 3a
TPUY KaJIEHAAPHBIX JHS 1O HOBOM AAThl YCIYIU.

6.4.5. TlpegocraBieHue ycayr MOXET, B 3aBUCMMOCTU OT Tapuda, BKJIOYATh
IOCTYyNl 3aka3zuyMKa K 3aKpbITBIM TpyIIam (coobuiecTBam, 4aTam), B KOTOPBIX
IEUCTBYIOT IpaBuja, 00s3aTesbHble K COOJIIONEHUI0 BCEMU 3aKa3uMKaMU.
Bcerynas B oTHOmeHUs ¢ VcriosHUTeIEM 1 OIJIauuBast yCIyTH 10

JJoroBopy, 3aka3uumk 00s3yeTcsi COOJIOAATh YKa3aHHblE IIPaBUJIA, MPOSBIISThH
yBaK€HUE K VICIOJIHUTENI0 M IPYyruM 3aKazyuMKaM Ipy OOLIEHUHM B 3aKPBIThIX
rpynmax (Cooo1ecTBax, yarax), O01aTbCsi KOPPEKTHO U LIEH3YPHO.

6.4.6. Yciayra 1o opraHusauyu U NPOBEAEHUIO OHJIAMH-CO3BOHA CYUTAETCH
OKa3aHHOM B MOMEHT €r0 OKOHYaHWUS B Cily4ae IIPUCYTCTBUSI HA HEM 3aKa3uuKa.
JIUuTeIpHOCTD OHJIAIH-CO3BOHOB OIpELEesIeTCS Vcnonnurenem
CaMOCTOSTEJIbHO, VICIIOJIHUTENL II0 CBOEMY YCMOTPEHUIO MOXKET W3MEHUTH
BpeMSl M J1aTy OKas3aHMsl yCJyr 0 MPOBEAEHUIO OHJIAH-CO3BOHA, YBEIOMUB 00
3TOM 3aKa34urKa HE MEeHee 4YeM 3a 24 IHS 10 [AaThl TAKMX U3MEHEHUM.

6.5. OTyeThl MO 33JAHUSIM, €CJIM TaKue IPeAyCMOTpeHbl Tapudom, 3aKa3zyuk
HarpasiisieT VICIONHUTENI0 B CPOKH, OIpelesieHHble Ha IaTtdopme. B ciyyae
ecs1 3aKa34yvK He IIPEJOCTABIISIET OTYETHI 10 33aJJaHUSIM B YCTAHOBJIEHHBIN CPOK,



Vcnonnurenb He HeceT OTBETCTBEHHOCTUM 3a HeoKazaHue (HeHajsexxallee
OKa3zaHMe) yCJyr Mo HacTosieMmy loroBopy M BO3BpaT CTOUMOCTH YCJYT He
OCYILECTBJISIET.

6.6. CTOpPOHBl MNpPUILIA K COINIAIIEHUI0 00 OTCYTCTBUM HEOOXOAUMOCTU
MOJUCAaHMS aKTa IpUeEMa-Tiepejadyr OKa3aHHbIX YCIIYT.

6.7. OrcyrcTBUE TIPETEH3UM CO CTOPOHBI 3aKa3uuKa, HaIlpPaBJIEHHLIX B
NMCbMEHHON (opMme B agpec VcrosHuTess, B TeYEHUE ONHOrO KaJeHIApHOTo
IOHS C [JaThl 3aBEpUIEHMS] OKa3aHMsg KOHKPETHOU YCJIyI'M CUUATAETCH
noATBepXKIeHueM (akTa IOJIHOW M O€30rOBOPOYHON NPUEMKHU IO KAa4E€CTBY U
00beMY KK O U3 YCIIYT.

6.8. 3aka3ymKk CaMOCTOSTEJbHO CJeOUT 3a BCEMU OOHOBJIEHUIMU U
M3MEHeHUsIMU MHQpopMauuM, nocrynamoumein or lcenosnutens no Jlorosopy,
CBOEBPEMEHHO U CAMOCTOSITEJIbHO 3HAKOMUTCSI CO CPOKaMMu OKa3aHWUs YCJIVT,
pasMelieHHbIMM Ha IiaTpopme lcnonHurens. VCnosHUTENb OCTaBiseT 3a
CO060¥ MPaBO M3MEHSTb WM [OIOJIHSATH JIIOObIE U3 YCJIOBUN O(EPTHl B j11060€
BpeMsl, OIy0JIMKOBBIBAsI BCE€ M3MEHEHMS Ha IIaTGopme 1K Ha CaliTe MIIaTe>KHON
cucTteMmsl, rae pasmemaercs Odpepra.

6.9. 3aKa34MK CaMOCTOSTEILHO HECET PUCK y4acTus B Kypce 1, COOTBETCTBEHHO,
PUCK INPUHATUSA UCIIOJIHEHUS YCIyT 110 JloroBopy. B ciydae ecim 3aka3uuk He
npuHsII ydactue B Kypce (He NPUHSII UCIIOJIHEHUE, JINOO0 IIPUHSIL €r0 YaCTUYHO)
IIPOAJIEHUE CPOKOB OKa3aHUs YCJYT JIMOO IPENOCTABJIE€HUE IIpaBa ydacTUsl B
nHoM Kypce UcrnonHureseM He NPOU3BOIUTCS, JIMOO IPOU3BOLUTCS I10
ycMmoTtpenuto Vicniosnuresns. [Ipy Hannuuy y 3aKa34ymKa yBaKUTEJIbHBIX [IPUYNH,
€CJIU JAHHbIE IPUYMHBI OYyT IPU3HAHBI VICIIONIHUTEIEM YBaKUTEJIbHBIMU, TO 110
COTJIACOBAHMIO CTOPOH JONYCKAETCSl TMEPEHOC JnbO0 TMPOJJIEHNE CPOKOB
ocBoeHud 3akazdyukom Kypca.

6.10. 3aka3uuKk [gaeT CBOe corjlacue, 4YTO OOHApOJOBaHUE U [ajibHeNlIee
VCIOJIb30BaHUE MHMOPMAaLMY, BbUIOKEHHONM  3aKa3yMKOM (@ MMEHHO:
BBI[IOJIHEHUE T[IPAKTUYECKUX 33[aHU, OCTaBJI€eHWE KOMMEHTApUEeB B 4are,
OT3bIBbI), OYAYT SBJSITHCS OOMIENOCTYIIHBIMU CBEAEHUSIMU [JIs1 TPETbUX JIUII.
3aKa3yvK MPU3HAET, YTO BCE KOMMEHTApUU, OCTABJIEHHbIE MM WJIU LPYTAMU
ydyacTHMKamu Ha Iuaropme VcnosHutesns, aub0 4aTe, CTAaHOBSTCSI 4aCThbIO
MaTepuasioB VICIIOJHUTEIS, U K HUM NIPUMEHSIIOTCS BCE IOJIOKEHUS 110 OXpaHe
VMHTEJJIEKTYyaJIbHOM COOCTBEHHOCTH, M3JIOKEHHBIE B JloroBope. 3aKa3uuK TaKKe
IaeT cBoe coryjacue lcnonHuTeno Ha OOHAapoJOBaHUE U JajibHeilee



WCIIOJIb30BAaHUE IMIPUCJIAHHBIX MM B XOJE€ WU3y4yeHUus1 KypcoB dororpaduii,
ayJMOBU3yaJIbHBIX MAaTE€PUAJIOB PAaBHO KaK M 3a(PMKCHMPOBAHHBIX B HE3aBUCHUMBbIX
Ipyr OT Ipyra Kagpax TaKhX BUAEOMATEPHAJIOB, a TaKKe 3a(PMKCUPOBAHHOIO B
JIIOOBIX MHBIX 0OBEKTAX N300paKEHUS B LIEJIIX Pa3MEIIEHNS TaKOTO U300PaKEHNUS
Ha oduuuanpHbIX caiTtax lcnosHurens, B UH(MOPMALMOHHBIX U PEKJIAMHBIX
marepuasnax VICIOJHUTENS U JIIOObIX MHBIX 11€JIIX, CBSI3aHHBIX C JeSTEJIbHOCTbIO
Vcnonuurens.

6.11. [Tocsie onsaTel BLIOpAaHHOTO Tapu@da 3aKa34uK MOXKET IIOMEHSITh CBO Tapud
B paMKaxX OJHOTO M TOrO XK€ KypcCa, AOIUIATUB Pa3HULy MEXIY YIIQ4EHHOU
CyMMON M CTOMMOCTBIO OoJiee popororo Ttapuda, axkTyajJbHOI Ha [eHb
npruobpereHus Kypca. CMmeHa Tapuda BO3MOXKHA Ha yCMOTpeHue VicronHurens.

6.12. Bce ycnyru no [loroBopy B pamkax Tapu@a (B TOM uucie u G0HyCHbIE)
OKa3blBAlOTCS lIcosHUTENEM U TNPUHUMAIOTCS 3aKa3uukOM OTHAEJIbHO U
HE3aBUCHMO OT OKa3aHus U IPUEMKHU IPYTUX YCIIYT.

7. IIpaBa u 06s13aHHOCTH 3aKa34HKa.
7.1. 3aKa34yHK BIIpaBe:

7.1.1. BeibpaTh HEOOXOOMMBIA €My BAapUAHT OKa3aHUSl YCJIyI B COOTBETCTBUU C
TapudOM.

7.1.2. TpeboBaThb oT Vcrnonnurens obecrieyeHus IOCTyIa K
MH(POPMALIMOHHO-KOHCYJIbTALJMOHHBIM ~ MaTepuajgaM ¢  KOHCYJIbTaLlMOHHBIM
yCJIyraM I10CJIe IIPOBEIEHMS OIJIaThI.

71.3. TpeboBaTb HaJJEXallero U CBOEBPEMEHHOTO OKa3aHUsl  YCJYT
Vcnonuurenem.

7.1.4. O6pawmaTbcs K VICIOJHUTEIO MO BOIIPOCAM, CBSI3aHHBIM C OKa3aHUEM YCJIYT
Y noJty4yats nHdopmanuio 06 ycayrax o noyre: lidialotkina@gmail.com.

7.1.5. Tlonyyats MHPOpPMaLMIO OO OLIEHKE CBOMX 3HAHUMW, YMEHUI U HABBLIKOB, A
TaK’)KE€ O KPUTEPUSX ODTOU OLEHKM B COOTBETCTBYIOMIMX TPYIIOBBIX 4YaTaX
VcnosmHuTe N sl B MecCeHIKepax (€Cu NPeayCMOTPEHO TapudoMm).

7.1.6. Tlonmb3oBaTbCs MaTepuasaMu [Jis [OOCTVDKEHUS LeJled 3aK/II04YE€HUs
Horosopa.

7.2. 3aKa34YHK 00s13aH:



7.2.1. CaMOCTOSITEZIBHO OOECNEYMBATh TEXHUYECKYI0 BO3MOXXHOCTb IOJIY4E€HUS
yciyr VICIIoIHUTE IS CO CBOE CTOPOHBI, 8 UMEHHO:

- HauieXXamuy JOCTyl B CeTb LVIHTepHeT. LCIOJHUTENb HE HECET
OTBETCTBEHHOCTU 33 KA4YECTBO MHTEPHET-COENVHEHMs. 3aKa3uuK [OJDKEH
yBENOMUTb  VICOJIHUTENST O  BO3MOXKHBIX  IIpoOjemMax B KavyecTBe
VHTEPHET-COEVHEHNSI TIPU TNPOBENEHUM OHJIAMH-CO3BOHOB, €CJIU TaKOBbIE
npenycmoTpens! Tapudom, B ciryyae ux BOSHUKHOBEHUS;

- Hajuyue T[POTPAMMHOrO OOECHedyeHUs, COBMECTUMOTO C Mepejaden
nHpopMauuu oT VICIIONHUTENS Y OPYTUX HEOOXOAUMBIX TEXHUUECKUX CPELCTB;

- COXpaHEHHE JIOTMHA U IapoJisd OT aKKayHTa Ha IUIaTGOpMeE Ha BECh NEPUO]
IOCTYTIA.

7.2.2. HeykocHUTENIBHO U 06€30rOBOPOYHO COOJOAATh cienytouye [IpaBuia
noBeJeHus pu noaydeHuu ycayr ([IpaBusa noseieHus B OOLUIMX YaTax):

- CcO0/MOAAaTh JUCUUIJIVHY U OOLIENPUHSTHIE HOPMBI NTOBEEHNUS], B YACTHOCTH,
IIPOSIBJISITb  YBAXXKEHUE K IMpencTtaBuTensm lcrnosHurtens, lcnosHurtenoo u
IpyruMm 3aKa3yrKaM, He I10CAraTh Ha UX 4€CTh U JOCTOUHCTBO;

- He JOIyCcKaTb arpeCCUBHOTrO MOBEIEHNS BO BpEMS OKa3aHUsl yCJIYT, He MeLaTh
npexcraBuTenio VcnonHutesns WiaM  OPYrUM  3aKasuuMkaM IIpM OKa3aHUU
/TIOJIly4Y€HNN YCIIYT;

- HE€ HMCHOJIb30BaTh MH(MOPMALMIO, MOJYYEHHYIO OT VICIONMHUTENS, CIIOCObaMHy,
KOTOpble MOTYT IMIPUMBECTU WM INPUBELYT K HAHECEHUIO yllepbda MHTEpecam
Hcnonnurens;

- HE MOSIBJISATbCS HA OHJIAaMH-3aHSITUIX (CCJII/I TaKOBbIE€ ITPENYCMOTPEHDI TapI/ICbOM)
C I'IpI/ISHaKaMI/I/B COCTOSAHUU QAJIKOTOJIBHOTO, HAPKOTUYECKOIO0 WJINU HWHOTO
OIIbAHEHUS,

- HEé WHCIOJIb30BaTh HEHOPMATUBHYIO JIEKCUKY, HE YyIOTPEOJITh B OOlIEeHUU
BbIPAXXEHMS, KOTOPblIE MOTYT OCKOpOWUTb VicmosHuTens, NpencTaBUTEJIs
Vcnonuurensa wnn ppyrux 3aka3dyvuKkoB, B TOM 4YUCJI€ B TPYIIOBBIX YaTax
VcniostHuTE NS B MECCEHIKEPAX;

- HE PaCIpPOCTPaHATb PEKJIAaMy M He MpeNJaraTtbh yCiIyru CTOPOHHUX PECYPCOB,
CBOU YCJIyTY WJIA YCJIYTU TPETBUX JIWL, CPEAU OPYruMxX 3aKa3yMKOB U II€PCOHAsa
VcrniosiHUTE IS, B TOM 4YMCJI€ B TPYIIIOBBLIX YaTa VICIIOJIHUTEISI B MECCEHIKEPAX.



7.2.3. CaMOCTOSITE€NIBHO H3y4aTb WHQPOPMALMOHHBIE M KOHCYJIBTALMIOHHbBIE
MaTepuasbl, BBIIOJHATL I[PEOYCMOTPEHHBIE 33aJaHUSI U CBOEBPEMEHHO
IIPEOCTABIIATh PE3YJIbTAT BIIIOJIHEHNUS 3aJaHUN VICTIOHUTEIIO.

7.2.4. OnylaymBath ycyyry 3akazymka B COOTBETCTBUAU C TapUPOM.

7.2.5. CobsonaTte ycyoBus Hacrosimero JloroBopa 0 KOHOUOEHIMATIbHOCTU U
3alTe KOMMEPYECKON TalHBI.

7.2.6. CaMOCTOSITEJILHO U CBOEBPEMEHHO 3HAKOMUTBLCS C aKTyaJIbHOM peJaKuuei
OdgepTs1, pazmenieHHON VcnosHUTEIeM Ha CalTe MJIaTeKHON CUCTEMBI, TM00 Ha
niatdopme.

7.277. W3Bewars lcnosHuresnss 06 yBaXXUTENBHBIX IPUYMHAX OTCYTCTBUS Ha
OHJIATH-CO3BOHAX U IMPEJCTABJISTh [OKA3aTEJNbCTBA, CBUAETEJILCTBYIOMMUE 00
YBOKUTETbHOCTU IIPUYUH OTCYTCTBUS.

7.2.8. BbIIONMHWUTH BCE€ IyHKTHl [JisI TOATOTOBKU I€pen HavyaJoM OOy4YeHuUs,
KOTOPbI€ yKa3aHbl B Iporpamme u [IpaBuinax npoxoxpenus Kypca.

7.2.9. ITlpupepxuBaTbCs YCTaHOBJIEHHOro rpaduxka Kypca, uwenen m cytu
BBIMIOJIHEHUS 3a/iaHuil VcnonHuTess, co600aTh CPOKM BHITIOJIHEHUS 3aJJlaHUM,
BBIMIOJIHATh PEKOMEHAALUMM U TpeboBaHMUS VICmonHUTesNsT B paMKax OKa3aHUS
ycayr 1o JJoroBopy, OO€CIEeYuTb CBO€ HEINOCPENCTBEHHOE y4acTHhE B
O3HAaKOMJIEHMM C HHQPOPMALMOHHO-KOHCYJIbTALMOHHBIM  MaTepuajoM, B
COOTBETCTBUU C IPUOOPETEHHBIMU YCITyTAMMU.

7.2.10. Cob6niopaTh BCe peKOMEHaluu, IMpPefocTaBieHHble lcrnonHutesnem B
pamkax JloroBopa u nojsiydeHus "HOOPMaLMOHHO-KOHCYJIbTalUOHHBIX YCIIYT.

7.2.11. 3aka3yuk, 3akjao4yasg Hacrodwuy JloroBop U oOmjadyuBas YCIyra II10
JJoroBopy, NOATBEP>KIAET, YTO Y HETO OTCYTCTBYIOT JIIOObIE IICUXMATPUYECKUe, a
TaK)Ke MEIULIMHCKUE IIPOTHUBOIIOKA3aHU 11 NIPOXOXKAeHUa Kypca v osnyd4eHus

YCIIYT.
7.3. 3aKa34HK He BIIpaBe:

7.3.1. V3MeHSTp KakuM OBl TO HU OBUIO CIIOCOOOM IIPOTPAMMHYIO 4YacCThb
nnaTopmel, Ha KOTOPBIX OCYIIECTBJSIETCSI OKa3aHue YCJIyr, COBEPIIAThH
Kakyue-a1M00 [EeNCTBYUS, HalpaBjeHHblEe Ha M3MEHEHUE (PYHKUVMOHUPOBAHUS U
paboTocrnocobHOCTU NAaTPOPMbl. [IpUMeEHSITh J1I00ble NeiiCTBUS, HallpaBJI€HHbIE
Ha HaHECEHUE KaKoro-jmbo Bpena QyHKLMOHANY M (UaM) paboTOCIIOCOOHOCTHU



caiiTa, CEpBEpPOB, IOMEHOB, CeTEl, IporpaMm caunta u naarpopmbsl. OOXOIUTD
TEXHUYECKME OrPAaHMYEHMS, YCTAHOBJIEHHbIE Ha IIaTGOPME, MCIIOJIb3YEMbIM
VMcrnosHuTesieM 171 OKa3aHUs yCIIyr 1o JJorosopy.

7.3.2. Co3paBaTh KONUU MHTEJIJIEKTYaJIbHON COOCTBEHHOCTH, JIIOOBIX MATEPHAJIOB,
BXOJSIIUX B COCTaB OKa3bIBAEMBIX 10 [IOrOBOPY YCIIYT, a TAKKE KOMKUPOBATb UX
BHeIIHee 0pOpMIIEHHE (IU3aliH).

7.3.3. IlpepmocraBnsaTe HOOCTYyD K  MHQPOPMaLMOHHO-KOHCYJIbTALMOHHOMY
mMarepuainy, U JIOOBIM MaTepuasiaMm, BXOASIIMM B COCTaB OKa3bIBAEMBIX I10
IOTOBOPY YCJYT, TPETbeMy JIMLy. 3aKa3uMK OO0S3yeTCs He MPeNOCTaBIATh
ayTeHTU(PUKALMOHHbIE IaHHbIE TPETBUM JINLIAM 1171 MX AO0CTyNa K Kypcy u (unm)
€ro 4acTsM.

7.3.4. Co3paBaTh NPOU3BOJHLBIE M aHAJIOTUYHbIE OKa3blBa€MbIM lcriosmHuTtesnem
IIPOJYKTHl (KYPCBI), PaclpOCTpaHsTh, NepelaBaTh TPETbUM JIMLAM WA UHBIM
00pa3oM MCIIOJIb30BaTh YaCTUYHO WU TIOJHOCTBIO Y4€OHO-METOJUYeCcKue
Marepuassl U cogepskanue Kypca.

7.3.5. Vcnionp3oBaTh UHPOPMALIMOHHO-KOHCYJIbTALIMOHHBIE MAaTEPUAJIbl B LEJISIX
VMHBIX, YeM VyKa3aHbl B HACTOSIEeM JOTOBOpE, B TOM 4YHCJI€ B JIIOOBIX
KOMMEPUYEeCKUX 1[eJisX, BKJI0Yas MPOBeJeHUE MEePONPUATUNA U UX MyOGJINYHYIO
IE€MOHCTPALIMIO B JIIOOBIX MECTaX, OTKPBITHIX JJIs1 CBOOOZHOTO OCTYIIA.

7.3.6. PexknamupoBaTb MH(POPMALMOHHO-KOHCYJIbTAlMOHHBIE Marepuasbl U
MCIIOJIb30BaTh UX MPSMBIM WA KOCBEHHBIM O0Opa3oM B IMPSIMOMN MJIM CKPLITOU
peKiame.

7.3.7. BHOCUTH KaKHMe-JIM00O U3MeHEHUS B y‘{e6HO—MeTO,HI/I‘{eCKI/Ie MaTepUajibl 0e3
CII€eaJIbHOTO IMMCbMEHHOTO pa3pe€ui€HNA HcrnionHuresns.

8. [IpaBa u 06s13aHHOCTH HCTIO/THUTEJIS.
8.1. UcniostHHuTEb BIIPaBE:

8.1.1. He npenocTraBiaaTh 3aKa34MKy YCJIYIM 0O MOMEHTA UX OIIAaThl. MOMEHTOM
OIUIaThl CYMUTAETCS IIOCTYIUIEHME CPEINCTB Ha cdeT lMcrosHuresnsa. 3aka3uuk
CaMOCTOSITEJIbBHO HECET OTBETCTBEHHOCTb 3a IMPABUJIBHOCTb MPOU3BOAMMBIX UM
IIJIATEXKEN.

8.1.2. CaMOCTOSTEJILHO ONPENENATh POPMBI 1 METObI OKA3aHMS YCIIYT UCXOMS U3
Tpeb6OBaHU 3aKOHOaTeabCTBA PO, a Tak’ke KOHKPETHBIX YCJIOBUM JOTOBOPA.



8.1.3. IIpekpaTtuTh OKa3aHMe YCJIYT B YaCTU JOCTYyIA K 4aTy 3aKa34yuKy, B Ciy4ae
HapyueHKs UM IIPaBUJl IOBEJEHUS B TAKOM 4YaTe.

814. B ciynyyae HEOOXOOVMMOCTUA CaMOCTOSTEJIBHO OIPEdEJsiTb COCTaB
IOOIOJIHUTEJIbHBIX ~ CIIELMAIMCTOB, OKa3blBAOUUX YCJIYrM, U IO CBOEMY
YCMOTPEHUIO pACIpPENEsiTh MeXIy HUMU PaboTy 06e3 COryjacoBaHus C
3aKa34yrKOM.

8.1.5. TpeboBaTh OIJIATHI 32 OKa3bIBAEMbIE YCJIYTH.

8.1.6. Ilosyyatp OT 3aka3yuka JI00yH0 MHPOPMALMIO, HEOOXOAUMYIO [JIS
BBITIOJIHEHUSI CBOMX 00s13aTe€bCTB 110 JloroBopy. B cilyyae HemnpencTraBiieHUs
160 HENOJHOTO WJIM HEBEPHOIO IMpENCTaBiIeHMS 3aKa3dMKoM MHGPOpMaLUn
VMcnosmHuTenb BIpaBe NPUOCTAaHOBUTH HCIIOJIHEHUE CBOUX OO0S3aTeNIbCTB 10
JloroBopy [0 NpeJCcTaBIeHrs] HE0OX0IUMOM NH(OPMaLIUY;

8.1.7. M3meHarp [patel U BpPEMS I[POBELNEHUS OHJAWH  MEPOIPUATUN
(oHJ1aliH-CO3BOHOB) B paMKax Kypca, a Takke MHbIe YCJIOBUS IPOBELIEHNS KyPCOB.
VcnonHutenb yBeooMJIsIeT 3aKazuvMka 00 W3MEHEHUSIX IIyTEM PpasMelleHUs!
unbpopmauuu Ha 1marpopme VCMosHUTENST U [IONOJHUTEJbHO BIIPaBe
HalnpaBUTb YBEJOMJIEHME Ha OJIEKTPOHHYIO TIOYTY W/WUJIU B MECCEHIKEp
3aKa3yuKa.

8.1.8. TIpoBoguTp GOTO- M BUIEOCBEMKY, UCIOIb30BaTh (dororpaduu, BULEO
(uHBIE Menua-maTepuasbl) 3aKa3uMKa, KaCaoIIUXCS YCJIYT MW CHEJIaHHBIX
HEIOCPEICTBEHHO B paMKaxX OKa3aHUs YCIyr. Menua-marepuasnsl, CIeJlaHHbIE
3aKa34YMKOM WJIM OT €r0 MMEHU, MOTYT MCIIOJIb30BATHCSI TOJIBKO C ITMCbMEHHOTO
paspeueHus VicromHuTes.

8.1.9. MIaMeHATb CTOMMOCTb YCIIYT, JAThl U BPEMsS IIPOBENEHUS KypcCa, a TaKKe
vHble ycsoBusl npoBeneHuss Kypca wu  ycnoBusi  Hacrosuen  OdepTsl.
VcnosmHutens yBemomisieT 3akazurMka OO0 YKa3aHHBIX M3MEHEHUSX IyTEM
pa3MmemieHus] MHPoOpMaLMyM Ha MAATPOpPME, TOe OCYIIECTBISIETCS OKa3aHUe
yCJIyT, IPY 3TOM 3aKa3uuK 00s13aH CaMOCTOSITEJIbHO 3HAKOMUTHCS C YKa3aHHBIMU
N3MEHEHUSIMU.

8.1.10. [TpoBOAUTL CTUMYJIMPYIOLUIME ¥ MOTUBALIMIOHHbIE MEPOIIPUATHS B PaMKax
Kypca cpeau 3aka34yuMKoB, C YCJIOBHMEM O BbIIIOJHEHUU OIPENEIEHHOTO
KOJINYECTBA MPAKTUYE€CKUX 33[1aHNI /BbIIIOJIHEHNUS ONIPEAEIEHHBIX eCTBUN [1J1S
DOCTV>KEHMS Pe3ysbTaTta, IpeaycMoTpeHHoro Kypca.

8.2. UciOJIHUTEJIb 00sI3aH;



8.2.1. Okasarpb ycayru C I[OMOUIBIO VIHTEpHET-COEeOUHEHUs, B pPaMmKax
BbIOPAHHOrO 3aKa3unKoM Tapu@a B COOTBETCTBUMU C YCI0BUSIMU [JoroBopa.

8.2.2. Tlocne mnoxarBepxueHusi ¢dakra onnatsel lcrnonHurtenbs  00s513aH
IPEJOCTaBUTh  3aKa3uuky Heobxogumyro s Jloctyma wuHOpManuio
IIOCPEICTBOM HAIPaBJIEHUS] COOOLIEHUS HA 3JIEKTPOHHYIO IIOYTY 3aKa3yuKa WUiu
B MECCEH]IKED.

8.2.3. Ecim tapud npepnnonara€T KOHCYJIbTALIMOHHYIO NOAAEPXKKY B 4aTe C
McnonnuresneMm, OH 00s3aH 00€CIIEYNTh TAKyl0 KOHCYJIbTALMOHHYIO MOLLEPKKY
3aka3uyuKy B 00beMe, IPeSyCMOTPEHHOM Tapudom U JJoroBOpoM.

9. ameHeHHe HJIH pacTop>KeHHe JloroBopa. OTBeTCTBEHHOCTh CTOPOH.

9.1. VcniosiHuTeNnb BIpaBe PACTOPrHYTh JOrOBOp B OJHOCTOPOHHEM IOPSIKE B
CIyqasix:

- HapyueHus 3aKa3yuMKOM CPOKOB OIUJIaThl YCHIYr Oojiee 4yeM Ha 24 4aca [0
Hayala Kypca. B aTOM cilyyae BHECEHHAs OIUIaTa CTOMMOCTU YCIIYTr 3aKa34MKy
BO3BPAIIAETCS 32 MCKIIOUYEHMEM CYMMBl 3aJaTKa (OpOHMPOBAHMS MeCTa Ha
Kypce), yCTaHOBJIEHHO! Tapu(pOM;

- HEOJIHOKPATHOTO (2 u 60Jiee pa3) HapyleHUsl 3aKa3YMKOM CBOUM IMOBEIEHUEM
npaB U 3aKOHHBIX HHTEPECOB [PyruxX 3aKa3uukoB U IPUBJIEYEHHBIX
VcnonHuTeneM L, rpolecca OKa3aHus yCyT. B 3ToM cilyyae BHeCeHHas I1y1ata
3a ycJIyry 3aKa3urKy He BO3BpallaeTcs;

- HEOJHOKPATHOTO (2 1 6oJsiee pa3) HapylLIEeHUs 00513aHHOCTEN, YyCTAaHOBJIEHHBIX B
pasgene 7 Hacrosmero JJorosopa. B 9Tom ciiyyae BHeCeHHas IjIaTa 3a YCJIyru
3aKa34uKy He BO3BPAIAETCs;

- HapyuweHus 3aKa3yukoM yciaoBui pasgesna 10, myHkra 7.3. HACTOALLETO
HoroBopa. B 92TOM cCilyyae BHeCE€HHas IUIaTa 3a VYCAYTM 3aKa34yuKky He
BO3BpalllaeTcs;

- HapyweHus 3akaszyukoM I1. 9.9 Hacrogmero JloroBopa. B 3Trom ciydae
BHECEHHAs IUlaTa 3a YCIAYrM 3aKa3yuKy He BO3BPALAETCS U YAEPKUBAETCS
VMcnonnuTenem B KayecTBe WTpada 3a Bpel, HAHECEHHbIN J€JI0BOY penyTaluy;

9.2. 3akaszyuk BHOpaBe paCTOPrHyThb [JJOroBOp B OOHOCTOPOHHEM IIOPSIKE B
nopsiike, IpefyCcMOTpeHHOM riaBor 39 I'paxxpgaHckoro kogekca PO. IIpu sTom
BO3BpaTy HE€ IMOMJEXaT [EHEXHbIE CpeICcTBa 3a YCIAYIM, OKAa3aHHLbIE



VcriosHuTeieM [0 MOMEHTa pacTopkeHus J[IoroBopa, a TakkKe pacXOjibl,
noHeceHHbIe VICTIOJIHUTE IeM B PaMKax OKa3aHUs YCIIyT.

9.3. Pacropxenue JloroBopa Mo MHULMATABE 3aKa3yvKa IPOUCXOAUT IIyTEM
HaIlpaBJIEHUSI COOTBETCTBYIOLIETO  3asIBJIEHMSI HA  DJIEKTPOHHYIO  IIOYTY
lidialotkina@gmail.com. 3asBieHue 3anonHseTcs 3aKa3unKoOM COOCTBEHHOPYYHO,
Ha 3as1BJIEHUU 3aKa34MK CTABUT CBOIO JIMYHYIO IIOJIUCH, I0CJIE Yero CKaHUpyeT
3asBJIEHME M OTHPaBJsIeT €ro ckaH-komuwo Ha: lidialotkina@gmail.com. K
00s13aTesIbHBIM IIYHKTAM 3asIBJIEHMS HA BO3BPAT J€HEKHBIX CPELICTB OTHOCSTCH:
9.3.1. HauMeHoBaHUE agpecara u JaHHble 3asButens (P.M.O., nacnoprHble
IaHHbIE, aPEC IIPOXKUBAHUS, T€JIE(POH, aJIpeC IJEKTPOHHON I10YThI);

9.3.2. cyMMa OnjIa4eHHBIX YCIIYT;

9.3.3. npu4KHbL, NOOYIMBIIVE BEPHYTH JE€HbIY;

9.3.4. peKBU3UTbl [JI1 I[EPEBOJA [NEHEXHBIX CPEICTB (LOJDKHBI COBIALATh C
PEKBU3UTaMHU, C KOTOPBIX Obljla TPOM3BEIEHA OIJIATA);

9.3.5. npusiokeHus (OJOKyMEHT 00 oOIulaTe, KOMNMs IAclopTa), Jara, MOINUCh U
pacum@poBKa.

94. K 3agBl€HUIO O BO3BpaTe€ IPUKJIAABIBAIOTCS (POTOKONUSI [OKYMEHTA,
YIOCTOBEPSIIOWETO JIMYHOCTb 3asIBUTEJISI, CKAaH I[IJIATEXKHOIO [OKYMEHTA,
CBUJIETEJILCTBYIOLIETO 00 OIjIaTe.

9.5. Pemenue o0 BO3BpaTe uau OO0 OTKa3e B BO3BPATE€ [AEHEXKHBIX CPEICTB
npuHumaetcs lcnonnutenem B TedyeHue 10 (mecsATh) OHEH C MOMEHTA
MIOJIy4€HNUSI COOTBETCTBYIOIIETO 3asIBJICHUS 3aKa34MKa.

9.6. JleHeXHBIE CpPEICTBA BO3BPAIAIOTCS HA CYeT 3aKa3yuka, C KOTOPOro
IIPOM3BOAMJIACH OIljIaTa yciayr, B TedyeHue 30 (TpuOuaTy) JHEH Mocjie NpUHSTUS
peleHus o0 BO3Bpare.

9.6.1. I[Ipu 3TOM 3aKa34MKy BO3BPALIAIOTCA YIJIAYE€HHbIE M IE€HEXKHbIE CPEACTBA
3a BblYETOM (AKTMYECKM OKaA3aHHBIX VYCIAYT U CTOMMOCTU MOZyJen
(MHPOPMALIMOHHO-KOHCYJIbTALIMOHHBIX MAaTEPUAJIOB), K KOTOPBIM 3aKa34MKy ObLI
IIPEOCTaBJIEH NOCTYM, U (aKTUIECKU [IOHECEHHBIX VICIIOHUTENIEM PAaCXOOB, a
TaKkKe€ PpacxolOB 3a HAJIOTHU, COOpPbl, OAHKOBCKUME KOMHCCHUM, KOMUCCHUU
IJIaTE€KHBIX CUCTEM U T. II.

9.6.2. B ciyyae ecny BO3BpaT OCYILECTBIISIETCS 3 YCJIYTU, IPUOOPETEHHBIE 10
CKUAKE (CreLuasbHOMY IMPEIJIOKEHMIO), CTOUMMOCTb yCayr 1o JloroBopy
OIIpPEJEsISIeTCS HA ATy UX OIJIAThl 3aKa3UUKOM.

9.7. B ciydae ynoBI€TBOPEHMS 3as1BJIEHNS O BO3BPATE AEHEXKHBIX CPELCTB LOCTYII
K  MHQOPMAlMOHHO-KOHCYJIbTAIJMOHHBIM  MaTepuajzaM  AJjs  3aKas3vyuka
IIpeKkpamaeTcs B TedyeHue 1 (0JHOro) IHs C JaThl HanpasiieHus VcnosHuTenem



3aKa3yrKy pemeHus O COOTBETCTBYIOLIEM BO3Bpare. YKaszaHHOe TpeGoBaHUE
3axa34rKa 0 BO3BpaTe TaKKe CYUTAETCS OT3BIBOM 3apaHee JJAHHOTO aKIernTa.

9.8. Ilpu pacuere [EHEXHBIX CPEIOCTB, MOAJIEXAUMX BO3BpaTy IpHU
OLHOCTOPOHHEM pacTOpKeHuM JloroBopa 3aKa3uuMKOM, IIPUMEHSIETCS MOPALOK
BO3BpaTa, yCTaHOBJIEHHbIN B [Ipuoskenun N2 1K JloroBopy.

9.9. 3aka3uuK 00s53aH HE [OIyCKaTb PACIpPOCTPAHEHUE JIIOOBIMU CIIOCOOaMU
HEJIOCTOBEPHOM MH@OpManum 06 yciyrax VcnosHuressd, a Takke nHGOpMaLMIo,
NIOPOYaIlyIO [1€JIOBYIO penyTaluio VicroaHuTesns. 3a HEUCIOJHEHNS HACTOSILErO
IIYHKTa 3aKa34uK HECET OTBETCTBEHHOCTb B Buie wmTpada B pazmepe 500 000
(IIsTpCOT THICSY) PYO. 32 K&K YCTAHOBJIEHHBIN CJIy4ai.

9.10. MicnosmHUTENb HE HECEeT OTBETCTBEHHOCTM 3a HEBO3MOXKHOCTb OKa3aHMS
ycayr 3aKa3uyuKy I10 MPUYMHAM, HE 3aBUCALMM OT VCHOJHUTENS, & UMEHHO:
HapyueHue pabotel VIHTepHeTa, o6opynoBanus uinu [10 co cTOpoHbI 3aKa34uka,
cobou B pabore ciayxk6 email-pacchuiky, B TOM 4HMCJE NpU MONALAHUU INHCEM
Wcnonuutens B mnanky «Crnam». B JaHHOM cilyyae yCJyrd CYUATAIOTCS
OKa3aHHBIMU HaJJjIesKaluM 00pa3oM U MojjiekaliuM OrJiaTe B IOJTHOM pa3mepe.

9.11. HcnosHutenb HE HECET OTBETCTBEHHOCTU 3a HApYLIEHUE YCJIOBUM
HACTOSILEro IOroBopa B Ciy4ae IPENOCTaBIEHUSI 3aKa34YMKOM HELOCTOBEPHOU
1/WUJ1 HENOJHOM UH(OPMALU KacaTesIbHO Ce0s1 BO BpeMs 0pOPMIIeHMS 3aKasa,
B T.4. KOHTakKTHOM mHopmMauuu (e-mail, TenedpoH u T.I1.), a TakKe B Ciy4yae
HeNpeJoCTaBleHNs 3aKa3uyMKOM HOBOUM KOHTAaKTHOM wuH@opmauuu (e-mail,
Tesie(pOH) NIPU MX N3MEHEHUN.

9.12. Hukakas nHdopmanus, MarepuaJibl u/nnu KOHCYJIbTaLYH,
npenocrasisieMble VICIOJTHUTENIEM B paMKax OKa3aHUsS YCJYT IO HACTOSALIEMY
IIOTOBOPY, HE MOTYT PAaCCMaTpPUBATLCS KaK rapaHTUU OOCTUKEHUS Pe3yJibTara,
TaK KaK »BTO IMOJHOCThI 3aBUCUT OT [JEHWCTBUM camMoro 3akKas3dyuka, ero
JINYHOCTHBIX Ka4eCTB, KAYeCTBA U CKOPOCTU OCBOEHMS/BHEIPEHUS [10JIy9aeMbIX
or VcnosHuTesns 3HaHUM U MaTepuanoB. [IpyHSTUE pelleHul Ha OCHOBE BCEW
npefocTaBiaeHHOoN VicnonHuTeneM MHPOPMaLUM HaXOOUTCS B UCKIIIOYUTEIBHON
KOMIIETEHIMM  3aKa3yuka. 3aka3uuk [pUHMMaeT Ha cebsg  IOJIHYIO
OTBETCTBEHHOCTb Y PHUCKU, CBSI3aHHbIE C HCIOJb30BaHUEM HHOpPMaLUU U
MaTepuasos, NPeAOCTaBIE€HHbIX VICIIOIHUTENEM B paMKaX MCIIOJHEHUS CBOMX
00513aTEJILCTB I10 JOTOBOPY.

9.13. IlpuHaTHE pelleHUuN Ha OCHOBE BCEUM MPEAOCTaBIIEHHOM lcrosHuTenem
nHpOpMaLIMM HAXOAMUTCS B MCK/IIOYMATEJIbHOM KOMIIETEHLMM 3aKa3uMKa.



3aKa3yuK NNPUHMMAET Ha CE0s TOJIHYI0 OTBETCTBEHHOCTb U PUCKU, CBSI3aHHBIE C
VICII0JIb30BaHUEM nHpopMauun u MaTepurasos, [IPEeLOCTaBJIEHHBIX
McnonnureneM B paMKaxX WCIIOJIHEHUSI CBOMX OO0S3aTeJIbCTB I10 [OrOBOPY.
VcriosiHUTENL HE TapaHTUPYET COOTBETCTBUE COMEPKAHUSA OKA3bIBAEMBIX I10
IOrOBOpY  yCiAyr  OXupaHnusaM  3akasyuka. McnosHurtens  He  HECET
OTBETCTBEHHOCTH 3a [IOCTHKE€HME 3aKa3uMKOM JKEJIaeMOro pe3ysbTara, Tak Kak
9TO 3aBUCUT OT IPOLOJDKUTEILHOCTU U PETYIISIPHOCTU OENCTBUIN 3aKa3uuKa, €ro
VHIVBUIYAJIbHBIX OCOOEHHOCTEM M JIMYHBIX KAayeCTB, KayeCTBa M CKOPOCTU
OCBO€HMS1/BHEIPEHNUS I0JIyYaEMBIX OT VICIIOJTHUATEIISI 3HAHUI Y MAaTEPUAJIOB.

9.14. MHcnosHuTENL HE HECET OTBETCTBEHHOCTb 33 JKU3Hb, 3I0POBLE U
CaMOYyBCTBME  3aka3uumka, ero (UHAHCOBOE IIOJIOXKEHUE, MOPAJIbHOE,
IICUXOJIOTUYECKOE COCTOSIHME U Pe3yJIbTaThl NESATEJIbHOCTU MO0 06e30erCTBUS.
3aKa3yMk CaMOCTOSITEJIbBHO  oOmpenesnser 1mjsl cebsd  BO3MOXHOCTb U
11€J1eCOO0Pa3HOCTh NPUMEHEHMSI METONOB, CIOCOOOB, METOIUKU Kypca u
BBINIOJIHEHUS 33aHUM VIcrosHuTeNnsT uM/WiyM yOpaKHEHUHM, PEKOMEHYEeMBbIX
VcrnosHutesneM. 3aKasyuK  yOOCTOBEPSET, UYTO CAMOCTOSITEJIBHO  HECET
OTBETCTBEHHOCTb 32 BCE IIPUHATHIE PELIEHUSI U COBEPIIECHHbIE [EVICTBUS B
IIpoLeCcCe IPOXOXKAEHMUS Kypca.

9.15. Ilpu BeIsBNIeHMM (PaKTa HapymleHMs 3aka3uukom NyHKTOB 7.3., 9.1 - 94.
IOrOBOPa, 3aKa34uK 00s13aH HE3aMeIJIMTEJILHO IIPEKPATUTD BCSIKOE MIPSMOE WU
KOCBEHHO€ HapylleHUEe B €Hb IIOCTYIJIEHUS] TpeOOBaHUS OT VICIIOIHUTES N
[IpaBooGagaTesis, B TOM 4MCJIe, BKJIIOYasi, HO HE OTPAHNYMBASCh: YIAJINUTh BECh
aBTOPCKUM KOHTEHT (WIM KOHPUIEHUMAJIbHYI0 MHOPOpMALUIO), a TaKXKe
BelIIaTUTh VcnonHurento mrpad or 1 000 000,00 py6. go 5 000 000,00 py6., HO
He meHee 1 000 000,00 py6. 3a KaXKIplil BbISIBJIEHHBIN CJIy4all.

9.15.1. Tpe6oBaHue VicrionHuTes O BblIaTe mTpada NoAJIeXUT HEMEIJIEHHOMY
VAOBJIETBOPEHUI0 B  JOCyIeOHOM mopsiike. B ciyyae oTkaza 160
HEYJIOBJIETBOPEHUSI 3aKa3uMKOM TPEOOBaHUSI O BblIJIaTe WTpada B TEYEHUE S
(1ATM) KaJeHJApPHBIX JHEW C MOMEHTa HampasjieHus lcnosHurtenem
COOTBETCTBYIOLIETO TPEeOOBaHU, VICIOJHUTENb BIpaBe OOPATUTBCS B Cy[ 3a
3alATOM HApyLIEHHOrOo IIpaBa C BO3JIOKEHUWEM Ha 3aKa3uyuka CyAeOHbIX
U3JIEPKEK.

9.16. CymMapHas OTBETCTBEHHOCTb VICIIOJTHUTEIIS 10 BCEM BO3MOXKHBIM UCKaM U
3a4BJIEHUSAM 3aKa34yMKa OrPaHMYMBAETCS CTOMMOCTBIO YCJIYI, OIIAYE€HHBIX
3aKa3zynKOM.



9.17. B cuny KOMMEPYECKON LeJu 3aka4yeHus JloroBopa U TOro, 4TO
L0EesATEeJbHOCTb  VICIIOJIHWTE N HAlpaBj€Ha Ha U3BJIEYEHUE 3aKa34YMKOM
IIpEINPUHMMATENILCKON MPUOBUIA OT CBOEHM MAEATEJIbHOCTU JINOO YBEJIUYEHHE
TaKO¥ NIPUOBLIY 32 CUET Pa3BUTUS U MOHETU3aLUM 6710Ta, K OTHOEHUsIM CTOPOH
HE IPUMEHSIOTCS HOPMBI 3akoHa «O 3amure npas norpeéurenen». [Ipu atom
VcnosnHuTeNb HE HECET OTBETCTBEHHOCTU B TOM CJly4ae, eciy 3aKa3duk Oyner
OCYIIECTBJISTh HE3AKOHHYIO IIPEAIIPYHUMATEIBLCKYIO AESATEIbHOCTD.

9.18. lcmnosHuTeNb HE HECeT OTBEeTCTBEHHOCTUM 3a JeHCTBHUS 0aHKOB,
BJIEKTPOHHBIX IIJIATEKHBIX CHUCTEM, OOECIEUYMBAIOIIMX OIUIATy U BO3BPATHI
IIEHEXXHBIX CPEICTB IIPU MCIIOJHEHUU JoroBopa. Taxke VCNOJIHUTENb HE HECET
OTBETCTBEHHOCTU 32 HEBO3MOXXHOCTb OKa3aHMs YCAyr 3aKa34yuKy I10 [IPUYUHAM,
HE B3aBUCAIIMAM OT Camoro lcrnosHutesns, a KWMEHHO: HapylleHue pabdoThl
VHTEPHETA, 000pyIoBaHMS WM [IporpaMMHOro o6ecrneyeHuss CO CTOPOHBI
3aka3uuka, cbou B paboTe Ciy>x0 email-pacChlyiky, B TOM YMCJIE IPU NONaJaHUU
nuceM VcnosHurtesns B nanky «Cnam». B gaHHOM ciy4ae yCiyra CYUATAKOTCS
OKa3aHHBIMU HaJJIeXKAlIUM O00pa3oM U TMOJJeXAlMMU OIjlaTe€ B I10JIHOM
pasmepe.

9.19. 3aka3uuK MOATBEPXKLAET, YTO €0 HECOIJlacue ¢ MHEHUEM VICTIONHUTES U
[IPUBJIEKAEMBIX MM KOHCYJIbTAHTOB, 3JKCIIEPTOB, KypaTOPOB WJIA CIIUKEPOB,
METOOVKON M COAEpPXKaHMEM YCIYr HE ABJISETCSI OCHOBAaHMEM [Ji BO3Bpara
IIEHEXXHBIX CPELICTB U IIPEAbABIECHNS IIPETEH3UI 110 KAYECTBY.

10. UHTe I/IeKTyasIbHAsl COOCTBEHHOCTb M KOHPHUIEHIIHAIbHOCTD.

10.1. CTOpOHBI NPU3HAIOT, YTO MH(POPMALMOHHBIE U METOIUYECKAE MaTepuUasbl,
OOCTYyIl K  KOTOPBIM  TIOJIy4aeT  3aKa3uukK, SBJSIIOTCS  PE3YJIbTAaTOM
VHTEJUIEKTYaJIbHOM LEeATeJIbHOCTU VcnonHuTens (b0 npaBa Ha HUX BO3HUKIIU
y WcnosnHutesnss Ha OCHOBAaHMU [IOTOBOPOB) U copepKaT KOHPUAEHLUATIbHYIO
nHpOpMaLMIO, [O3BOJSIIOUYI VICNONMHWUTENO NpPU  CYWECTBYIOUUX WU
BO3MOXKHBIX OOCTOSTEJIbCTBAX YBEJIWYUTH JOXOHbl, M30€XaTb HEOIPABIAHHBIX
pPacxofioB, COXPaHUTb IIOJIOKEHME Ha PBIHKE VYCIAYr U TOJY4YUTh HHYIO
KOMMEPYECKYIO BBITOY.

10.2. Bce marepuasnbl, LOCTYII K KOTOPLIM IIOJy4aeT 3aKa3yuK, SBIISIIOTCS
00BEKTaMU aBTOPCKUX IpaB. VMHpopmanus, K KOTOPOW 3aKa3dyuK I[OJy4yaeT
IOOCTYIl, a TaKXkKe IepenaBaemas U/WaM BbICbIaeMasl 3aKa3uMKy B paMKax
OKa3bIBaeMbIX licriosHuTeneM YCiyr, peaHa3HadyeHa TOJIbKO 3aKa34yMKy, HOCUT
KOHQUIEHUVANbHBIA XapakTep M 3alUuIleHa IOJIOKEHUSIMU OEHCTBYIOLIErO
3aKOHOJATEJIbCTBA, HE MOJKET KOIMPOBATbCS, NEPEAABATbCS TPETHUM JIMIIAM,



TUPaKAPOBATbCSl, PACIHPOCTPAHSTHCS, I€PEChlIaThCsl, IMyOJUKOBATHCS B
DJIEKTPOHHOM, «OYMa&KHOW» WM MHOM (Qopme 06€3 [ONOJHUTENbHBIX
COTJIAIIEHUN MM O(PUIMATIBHOTO MUCbMEHHOTO corjacusl VcnosHuTenss Kak
IIpaBo06JIAIATEIS.

10.3. 3aka3umk 00s3yeTcsl HE€ COBEpIIATh [ENCTBUI, HAIpPABJIEHHbIX HA
pacnpoCcTpaHeHue WA PACKPhITUE MHGOPMALMU, WM CO3JAIIUX Yrpo3y ee
PACKpBITHS UM PACIIPOCTPAHEHMS], B YACTHOCTHU:

HE TIPENOCTaB/ISITh TPETbMM JIMIAM JIOTUH W TIAapoJib aKKayHTa
n71aT(GOPMBI;

HE OCYUECTBJSATh KONUPOBaHME WH(POPMALMOHHBIX MaTepUasoB
JIIOOBIM CITOCOOOM, 3amuch B NMaMaTh DBM, moBezmeHue 10 BCEOOIIETO
cBelieHUs 4Yepe3 ceTb VIHTepHeT, IMpojaxka COOTBETCTBYIOUIUX
MaTepuasioB, TMepefadya pacrevyaTaHHbIX MaTepuasioB Ha OGYMaskHOM
HOCHUTeJle, TIepechlika MaTepuajsioB TPETbUM JIULA HA 3JEKTPOHHYIO
MIOYTY UJIM B MECCEHTKEePBI;

He pasriamarb “UHOpMalHIo, comepKamylocs B UHOOPMALMOHHBIX
Marepuasngax B YCTHOU WJIM NHUCbMEHHON (OpME, B TOM YHUCJIE 4Yepe3
COLMAJIbHBIE CETH;

HE pasmiamarb JI0ObIM CIIOCOOOM MH(OPMALMIO, IMOJYYEHHYIO OT
VcnionHuresns yepes rpynroBble 4aThl B MECCEHIDKEPAX U COLMAbHBIX
CETSIX.

10.4. 3anpemaerca nepegasats TPETHUM JIMLIAM, @ PABHO CO3[aBaTh YCIOBUS I
IIOJIy4Y€HUS TPETBUMMU JINLIAMU ITIOJITHOMOYMA 10 NOCTYIy K MH(POPMALIMOHHBIM U
KOHCYJIbTAlJMOHHBIM ~ MaTepuasiam  VCIOJIHUTENI U WCIOJb30BaTh  39TU
MaTepurasibl B KOMMEPUYECKHUX LEJISIX OT CBOETO UMEHM.

11. O6paboTKa NepCcOHAILHbBIX TaHHBIX.

11.1. TlepcoHanbHble JaHHBIE 3aKa3yuka OOpPabATHIBAIOTCSI B COOTBETCTBUM C
GenepanbHbiM 3akOHOM «O TMepCOHaNbHBIX NaHHbIX» N2 152-(03. 3aka3zyuk
IIPeOCTaBIsIeT caenyomy nHopMmanuio: Gamuins, MMsi, KOHTAaKTHBI HOMEP
Tesie(pOHa, afpecC JIEKTPOHHOM MTOYTHI.

11.2. TlpepmocraBisisissi CBOM II€PCOHAajJbHBIE NAaHHblE VIcnosHUTENI0, 3aKa3uuk
COIJIallaeTcsl Ha UX O00paboTKy lcmosHutesneM, B TOM YMUCJE B LEJSX
BBINIOJIHEHUST VIcmosiHUTENleM 00513aTesIbCTB Meper, 3aka3dukoM B paMKax



OKa3aHWUsl yCJIyT, IPOABWXKEHUS VICIIOJHUTENIeM TOBApOB U YCJIYT, IIPOBEEHUS
BJIEKTPOHHBIX M SMS OINPOCOB, KOHTPOJISI PE3YJIbTATOB MAPKETUMHIOBBIX aKLIUH,
KJIMEHTCKOH MOJEPKKHU, IPOBEEHNE PO3bITPhILIEl IPU30B Cpeay 3aKa3uuKoB,
KOHTpPOJISI ~ KayecTBa  YCJyr, oOKasbiBaeMmblx lcnonnurtesneM. OcraBisig
Mcnonnurento oOT3bIBbl (B J11060M (opme), 3aKka3yumk JaeT Corjacue Ha
WCIIOJIb30BaHUE LICMOJHUTENIEM HSTUX OT3bIBOB C ILEJIbI0 MPOJBWXKEHUSI U
PEKJIaMBbl CBOUX YCJIYT.

11.3. Tlom, o6pabOTKOV MEPCOHAJBHBIX JAHHBIX MOHUMAETCS JI000€ NEeVCTBUE
(omepauuys) wWAM  COBOKYIIHOCTb  JEWUCTBUM  (Om€pauuii), COBEPIIAEMBIX
McnosnHuTteneM C HWCIOJIb30BAaHMEM CPEACTB aBTOMATU3aUUM WM  0e3
VICIIOJIb30BAaHUS TAaKUX CPEACTB C IEPCOHAJbHBIMU JAHHBIMM, BKJOYas cOop,
3alMCh, CUCTEMATU3ALMIO, HAKOIUIEHUE, XpaHEHHue, YTOYHeHue (OOHOBJIEHUE,
V3MEHEHNE) WU3BJI€YEHNE, HCIIO0JIb30BaHUe, O00e3/JIn4YuBaHue, OJIOKUPOBAHMUE,
yOajieHue, YHUYTOXKEHUE IIEPCOHAIbHBIX JAHHBIX.

11.4. ViciosHUTE b BIIPaBE HCIOJIb30BATh TEXHOJIOTUIO «cookies». «Cookies» He
copepXar KoHuieHUMaNbHYI0 HWHGOpMaLMio. 3aKa3uWK HACTOSIIUM JaeT
corjacue Ha cOOp, aHajau3 U UCIO0JIb30BaHUE cookies, B TOM 4ucjie TPETbUMU
JuuaMu g ueseid GOpMUPOBAHUSI CTaTUCTUKU U ONTHUMHU3ALMM PEKIaMHBIX
COOOIIEHU.

11.5. VcnosiHuTesNb BIPaBE OCYIIECTBJSITh 3alUCU TeJle(QOHHBIX PasTOBOPOB,
OHJIAaMH (BUMEO) 3aHATUM C 3akazyukoM. [Ipu saTtom McnosHUTEsNb 00S3yeTcs:
IpeoTBpaliaTh IONBITKYM HECAHKIMOHWPOBAHHOTO JOCTyNa K MHPOpMauuw,
NIOJIyYE€HHOM B X07€e Tesle(POHHBIX IEPETOBOPOB, OHJIANH (BUJIE€0) 3aHATUMN, 1,/NIN
nepejavyy ee TpeTbUM JIMlaM, He UMEIOIUM HEelOCPeCTBEHHOTO OTHOIIEHUS K
VICIIOJIHEHNIO 3aKa30B, B COOTBETCTBUM C 1. 4 CT. 16 PenepanbHOro 3akoHa «O6
nHpopMauuu, "HOOPMALMOHHBIX TEXHOJIOTUSX U O 3alTe UHHOPMALAU».

12. dopc-maskop.

12.1. CTOpOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTHU 32 IOJIHOE UJIA YAaCTUYHOE
HEUCIIOJIHEHUE 00s13aTeJbCTB [0 JOTOBOPY B CJy4yae, €CJIM HEUCIIOJIHEHUE
00513aT€JIbCTB SIBUJIOCH CJIEICTBUEM NIEVICTBUI HENIPEOJOJIMMOM CUJIbl, 3 UMEHHO:
noXxkapa, HaBOJHEHWUS, B3eMJIETPSICEeHUs, 3abaCTOBKY, BOMWHBI, BOEHHBIX
crieLionepanu, OENCTBUI OPraHOB TOCYJAPCTBEHHOM BJIACTU WM OPYrux
He3aBUcaux 0T CTOPOH OOCTOSITEbCTB.

12.2. CTOpoHa, KOTOpas HE MOJKET BBIIIOJHUTH 0053aTeJIbCTBA I10 JIOTOBOPY,
IOJDKHA CBOEBPEMEHHO, HO HE€ I[I03[JHEE IIATHM KaJIEeHOAPHbIX [HEN II0Cje



HACTYIJIEHUSI OOCTOSITEJIbCTB HENPEONIOJIMMON CUJIbI, MUCbMEHHO WU3BECTUTh
opyrylo CTOpOHY, C IIpeJoCTaBjieHHEeM OOOCHOBBIBAIOUIMX JOKYMEHTOB,
BbIJIAHHBIX KOMIIETEHTHBIMY OpPTaHAMU.

12.3. McnonHuTe b HE HECET OTBETCTBEHHOCTH 32 BDEMEHHBIE COOY U IIEPEPBIBLI
B paboTe MHTEPHET-PECYpPCOB VICMONMHUTENSS Y BbI3BAHHYIO UMHU IIOTEPIO
MHpOpMaLUN.

13. 3akJaroYuTEeIbHBIE MMOJIOKEHHUS.

13.1. loroBop BCTyIIaeT B CAJIy C MOMEHTA aKLelnTa 3aKa34uKoM U OEMCTBYET [0
MIOJIHOTO  MCHOJIHEHUS 0053aTeJbCTB CTOPOHAMU. Bce NPUJIOKEHUs K
HacroseMy JIoroBopy SBJISIOTCS €r0 HEOThEMIIEMOM YACThIO.

13.2. Tlo BceM BoOIpocaMm, HE YPEryJIupOBaHHBIM HACTOSIIUM JOTOBOPOM,
CTOPOHbI PYKOBOJICTBYIOTCS [EMCTBYIOIIMM 3aKOHOIATEJIbCTBOM Poccuickoi
deneparuwm.

13.3. Bce cnopsl 4 pasHOIjacus MEXAY CTOPOHAMM Pa3pelarTcs IMIyTeM
neperoBopoB. [Ipy 3TOM TNIPETEH3MOHHBLIM IOPSALOK pa3pelleHus CIIOPOB,
BO3HUKAIOWVM M3 OTHOLIEHUWN I10 MOBOAY 3aK/JIIYEHMSI HACTOSILIEro IOroBOpa,
SBJISIETCS. 00513aTEJIbHBIM.

13.3.1. Tlonmyyarens mnpereH3un B TedyeHue 30 KaJleHOApPHBIX IOHEW CO OHA
[IOJIy4EHUS] TIPETEH3UU, [HUCbMEHHO VYBEOOMJISIET 3adBUTEJISI IPETEH3UU O
pesyJsbTaTax pPacCMOTPEHUS NpeTeH3uu. [Ipy HENOCTUKEHUU COIJIall€eHUs B
YCTAHOBJIEHHBIN HACTOSILEM IIYHKTE CPOK CIIOP NEPEAAETCsl Ha paCCMOTPEHUE B
CyZeOHBIM OpraH B COOTBETCTBUU C JEHCTBYIOLMM 3aKOHOZATENbCTBOM P® 1o
MECTY perucrpauuu VicrnosHurens.

13.4. IlpusHaHue CyOOM KaKOro-yjnbo IIOJIOKEHUSI HACTOSLIEro [OroBopa
HEIIEVICTBUTEJIbHBIM WJIM HE MOAJIEXKAIIUM PUHYLUTEJILHOMY HCIIOJIHEHUIO HE
BJIeYeT HeJleICTBUTEIbHOCTY UHBIX €0 MOJIOKEHU.

13.5. CTOpoOHBI MNPU3HAIOT, YTO BCE YBEIOMJIEHMS, COOOLIEHMS, COIJIAllleHus,
IOKYMEHTbI U IKUCbMa, HAINPaBJI€HHBIE C HCIIOJIb30BAHMEM YIIOJHOMOYEHHBIX
aJlpecoB BJIEKTPOHHON MOYThl U MJIAT(OPMBI, CYMTAIOTCS HAIMPABIEHHbIMU U
nopnvcaHHeiMu CTOpOHaMU, KPOME CJIy4aeB, KOIZa B TAKUX NMCbMax IPSIMO He
yKa3aHO OOpaTHOE.

13.6. YIIOJTHOMOYEHHBIMY afipeCaMy JIEKTPOHHOM 1104Thl CTOPOH MPU3HAIOTCS:



- nug Vcnonnurerns: lidialotkina@gmail.com;

- 1 3aKa34yuKa: afpec SJIEKTPOHHOM IOYThI, YKA3aHHbIN IIPU ITOKYIIKE
YCIIYTU.

13.6.1. CTOpOHBI JOIMOJIHUTEIIBHO COIJIACOBAJIY, YTO HAJIEKAIIMMY KOHTAKTHBIMU
IAHHBIMM 3aka3uMKa SBJISIETCS TaKkKe aKKayHT B MecceHmpkepe Telegram,
YKa3aHHBIA UM IIPU ITOKYIIKE YCIIYT.

13.7. CTOpOHBI YCTAaHOBUJIY, YTO CKPUHIIOTHI IIEPENUCKHU 10 SJIEKTPOHHOM I10YTE
WJIY B COOOLIEHUM B MECCEHJIKEPE, COBEPLIEHHON 10 PEKBU3NUTAM, YKA3aHHBIM B
HacTtosmeMm JloroBope, BO WCIIOJIHEHWE HacToduero Jlorosopa, SBJIAIOTCS
IOCTAaTOYHBIM U [JOIYCTUMBIM [JOKAa3aTEJIbCTBOM [IJIS1 IOATBEPKIEHUS TEX
(aKTOB, KOTOPbIE B HUX YKA3aHBI.

14. PexkBu3ursl UcnosHuTe 4.

VHOuBUAYyaIbHBIN TPEIITPUHUMATETH
JlotkuHa JIngusa Uneunnana, MHH: 550209475386
E - mail: lidialotkina@gmail.com

P/c: 40802 810 3 0000 1827312
Bauk: "TUHBKO®® BAHK"
K/c: 30101 810 14525 0000974
BUK: 044525974

[Ipunoxenue N2 1k Odepre

00 OKa3aHMUU yCJIyT
MH(OPMalIMOHHO-KOHCYJIbTAllMOH
HOro Xxapakrepa ot 09.12.2025 1.

Onucanue TapudoB, onpeneseHHe CTOMMOCTH YCJIYT U NMOPsaKa
BO3BpaTa JeHEKHbIX CPECTB.

1. Tapuds! 1 CTOUMOCTb 00y4YEeHHS



CTOMMOCTb 06y4Y€HUSI U YCJIOBUS yYaCTHsI pa3MelIaloTCs Ha caliTe U
SIBJISIIOTCS] HEOThEMJIEMOI YaCThI0 HAaCcTOsel 0depThl. AKTyasibHasI
nHpopMauus gocTynHa 1o agpecy: http: //lidiail.site /neurofabrica.

2. TlopsimoK BO3BpaTOB IIPH O HOCTOPOHHEM OTKa3e CTOPOHBI
ot JJorosopa.

2.1. Hacrosimui Nnopsiiok BO3BpaTa IEHEXHBIX CPEACTB PETryIMPYET OTHOLIEHUS
Mexay lcrnosmHutesneM 1 3aKa3yMKOM, CBSI3aHHBIE C BO3BPAaTOM OIIAYEHHON
croumocTu Kypca B citydae 1oCpoYHOro pacropxeHnus JJorosopa.

2.2. Ilopsiok pacyeTa CyMMbl BO3BpaTa AEHEXKHbIX CPELICTB:

2.21. Tlpy OOHOCTOPOHHEM OTKa3e 3aKa3uuka OT YCIYr, OKa3blBA€MBbIX
McnosmHutesneM B paMKax HACTOSIIEro [OrOBOPA, OTHOLIEHUS CTOPOH IIO
BO3BpPaTy [JEHEXKHBIX CPEACTB PEryJUpYyIOTCS IOJIOKEHUSIMU IJaBbl 39
I'paxpgaHckoro kogekca PO «Bo3me3gHoe OKa3aHUE YCIIyr».

2.2.2. C MOMEHTa, Korga [HOoCTynl K HMH(POPMALMOHHO-KOHCYJIbTalMIOHHBIM
MarepuazaM U yciayram VCIosHUTesNsT CYUTAETCs IPENOCTABIEHHBIM B IIOJIHOM
o6beMe - BO3BpAaT JEHEXXHBIX CPELCTB HE IPOU3BOJUATCSL.

2.2.3. B cny4yae, ecnn 3aKkasyuK IOJIy4WJl AOCTYII HE KO BCEM MaTrepuajlam U
ycayraM, TO BO3BpAaT OCYLIECTBJISIETCS IIPU  YCJIOBUM IIOJIHOM  OIJIAThl
McnosmHutento  ¢GakTAYECKU [IOHECEHHBIX  PaCcXOoB, IPEJOCTaBJIEHHBIX
MaTepUayIoB (MOAYJEN) N OKA3aHHBIX YCJIYT, T.€. BO3BPATY MOIJIEKAT JEHEKHbIE
CP€[CTBa paBHbIE CTOMMOCTH YCJIYT, JOCTYII K KOTOPBIM HE NOJIy4€H 3aKa34YMKOM
Ha JaTy OTKa3a OT MCIOoJIHEHHUS JloroBopa.

2.2.4. Bo3BpaT CpencTB BO3MOXKEH TOJBKO B 3aBUCUMOCTA OT CTaguu
BBIITIOJIHEHY S IIPOTPAMMBL:

CKOJIbKO MOAyJIeH CymMmma Bo3Bpara
OTKPBITO
0 monysnen 100% (3a BEIY€TOM KOMUCCUY NIJIATEKHBIX
CHUCTEMBI)

1 ypok 50%


http://lidiail.site/neurofabrica

2 ypoK 30%

3 ypoK 20%
4 ypoK 10%
5 YPOK 0%

VMHOuBUAYyaIbHBIN TPEIITPUHUMATEID
JlotkuHa JIngug Unbunudaa, MHH: 550209475386
E - mail: lidialotkina@gmail.com

P/c: 40802 810 3 0000 1827312
Bauk: "TUHHBKO®® BAHK"
K/c: 30101 810 14525 0000974
BUK: 044525974



