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APPLICATION 

for GSCT Criteria Certification 
 

By signing this Application, the enterprise requests UCSL United Certification 
Systems Limited to provide it with the commercial quotation for performance of works on 

GSTC Criteria Certification including the procedure, price of works and applicable 
certification standards. 

  
Enclosed please find contact details and questionnaire to fill in.  

 
 

QUESTIONNAIRE  
on GSTC Criteria Certification  

 

All information provided is deemed confidential and is not to be disclosed  
 
General information 
Company name   
Executive: 
Job position, Full name   

Legal address   

Actual address   

Correspondence address   

Phone/fax   

Company e-mail address   

Website   
 
 

Contact details 
Contact’s full name and 
language/s spoken   

Position   

Phone/fax   

E-mail Address   
 

https://ucsl.eu/


Type of certification 

Type Description tick 

Single Only one tourism enterprise is being certified   

Multi-site One Company or Organization with Multiple Business Units (Hotels, 
Tour-operators)   

Group One Organization formed by Multiple Business Units from different origins 
(Different companies or independent Businesses)   

  
In case of Multi-site and Group operation, please describe the number of sites, their location and 
function: 
  
  

  
 

Applying for additional services (tick if applicable) 

Preliminary assessment 
(This visit gives you the opportunity to identify existing gaps before the first inspection/audit)   

  
Scope of certification applied for 
(The scope of certification will be clarified when preparing for and conducting audits) 

Specification of the site 
(in case of multi-site or group certification – specification of each site in the table above) 

Name   

Address   
Number of 
rooms 

  

Distribution national / regional (Europe, Africa, etc.) / global 
Location​
(tick all that apply 
and describe) 

hotel in the centre of the city     
bungalow on the first line     
located (operated) in / close 
to environmental protected 
area 

  
  

located (operated) in / close 
to culturally sensitive area 
(close to indigenous people 
settlement, local community, 
etc.) 

  

  

Other (please describe 
location of your hotel)     

Do you have any cooperation with NGO, local 
communities (common organized tours, events, 
performances, selling souvenirs from local 
communities, etc.)?​
(tick if applicable, describe) 

  

  

Activities / services performed​
(tick all that apply) 

  Hotel 
  Accommodation (camp site, bungalow, etc.) 
  Provision of tours 



  Sport activities (swimming pool, tennis court, 
golf, etc.) 

  Event service 
  Restaurant (number of restaurants) 
  Banquet facility 
  Other services 

Number of employees and language/s spoken   
  
  
Guests’ specification 
Guests / year   
Type of guests 
(tick all that apply 
and describe) 

walk-in     
transient     
corporate     
family     
other     

Does your enterprise use contractors? 
(laundry, catering, etc.)​
If yes, specify the following information for each 
contractor: 

●  ​ Name 
●  ​ Type of activities 
●  ​ Language/s spoken 

  

  
Management system 

Management representative   

Sustainability management system, structure 
(describe shortly) 

  

Water-saving management (tick if 
applicable, describe) 

    
  

Waste management (waste water, 
disposal waste, etc.) (tick if applicable, 
describe) 

    
  

Energy-saving management (what kind of 
energy sources is used) (tick if applicable, 
describe) 

    
  

For group certification specify distribution of 
the functions between group manager and group 
members 

  

When do you plan to obtain GSTC certificate?   
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